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PROFESSIONAL SERVICE CONTRACT - Under the Client Support Framework
CONTRACT DATA

Project Name

Project Number

This contract is made on
between the Client  and the Consultant

�

�

�

Part One - Data provided by the Client

Main 
Option

W2

X2: Changes in the law

X9: Transfer of rights

X10: Information modelling

X11: Termination by the Client

X18: Limitation of liability

Y(UK)2: The Housing Grants, Construction and  Regeneration Act 1996

Y(UK)3: The Contracts (Rights of Third Parties)  Act 1999

Z: Additional conditions of contract

The Client  is

Address for communications

insert address
insert address
insert address

Address for electronic communications

The Service Manager   is

Address for communications

Address for electronic communications

The Scope is in

The language of the contract  is English

The law of the contract  is

insert address
insert address
insert address
insert address
insert email address

insert details

insert address

Bravo

insert name

insert address
insert address

The service  is Net Zero Carbon Associate

EA

insert address
insert address

insert Reference to the document(s) to be incorporated into the contract

Statements given in 
all Contracts

1 General The conditions of contract  are the core clauses and the clauses for the following main Option, the Option for resolving and avoiding disputes and 
secondary Options of the NEC4 Professional Service Contract June 2017.   

Option for resolving and 
avoiding disputes

Secondary Options 

Net  Zero Carbon Roadmap

0

01 May 2020

TKLV cRQWUacW LV Pade SXUVXaQW WR WKe FUaPeZRUN AJUeePeQW (WKe ³AJUeePeQW´) daWed 02Qd day of July 2019 between the Client  and the 
Consultant  in relation to the Client Support Framework.   The entire Agreement and the following schedules are incorporated into this contract by 
reference

Schedules 1 through to 14 inclusive of the Framework schedules are relied upon within this contract.

 The following documents are incorporated into this contract by reference
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The period for reply  is

The period for retention  is
following Completion or earlier termination

The following matters will be included in the Early Warning Register

Early warning meetings are to be held at intervals no longer than 2 weeks

The key dates  and conditions  to be met are
condition  to be met key date

4 weeks

The starting date  is 01 May 2020

The Client  provides access to the following persons, places and things
access access date

The currency of the contract  is the

The assessment interval  is 

The interest rate  is
rate of the

The exchange rates are those published in
on 

1.
2.
3.
4.

'not used'
'not used'

insert date

6 Compensation events

These are additional compensation events

'not used'
'not used'

The locations for which the Consultant  provides a 
charge for the cost of support people and office 
overhead are

All UK Offices

insert details

2.00% per annum (not less than 2) above the
Base Bank of England

The period between Completion of the whole of the service  and 
the defects date  is 26 weeks

5 Payment
£ sterling

Monthly

The expenses  stated by the Client  are as stated in Schedule 6. 

The period after the Contract Date within which the Consultant 
is to submit a first programme for acceptance is 4 weeks

4 Quality management

The period after the Contract Date within which the Consultant 
is to submit a quality policy statement and quality plan is 4 weeks

The Consultant  submits revised programmes at 
intervals no longer than 4 weeks

The completion date  for the whole of the service  is 30 April 2021

insert details insert date
insert If more than 5 areas are required add these in the Scope insert date

insert details insert date
insert details insert date
insert details insert date

The Consultant  prepares forecasts of the total Defined Cost 
plus Fee and expenses  at intervals no longer than

3 Time 

insert details insert date

'none set' 'none set'
'none set' 'none set'
'none set' 'none set'

6 years

insert details
insert details
insert details
insert details

2 The Consultant's  main responsibilities 

the law of England and Wales, subject to the jurisdiction of the courts of England and Wales

2 weeks
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5.

1.
2.
3.

The Adjudicator  is

Address for communications

Address for electronic communications

Z Clauses

The text of clause 18 Prevention is deleted.
Delete the text of clause 60.1(12) and replace with:
The service is affected by any of the following events
� WaU, cLYLO ZaU, UebeOOLRQ, UeYROXWLRQ, LQVXUUecWLRQ, PLOLWaU\ RU XVXUSed SRZeU;
� SWULNeV, ULRWV aQd cLYLO cRPPRWLRQ QRW cRQILQed WR WKe ePSOR\eeV RI WKe Consultant  and sub consultants,
� IRQLVLQJ UadLaWLRQ RU UadLRacWLYe cRQWaPLQaWLRQ IURP QXcOeaU IXeO RU QXcOeaU ZaVWe UeVXOWLQJ IURP WKe cRPbXVWLRQ RI QXcOeaU IXeO,
� RadLRacWLYe, WR[Lc, e[SORVLYe RU RWKeU Ka]aUdRXV SURSeUWLeV RI aQ e[SORVLYe QXcOeaU deYLce,
� NaWXUaO dLVaVWeU,
� FLUe aQd e[SORVLRQ,
� IPSacW b\ aLUcUaIW RU RWKeU aeULaO deYLce RU WKLQJ dURSSed IURP WKeP.

Z3 Disallowed Costs

'to be confirmed'

The Adjudicator nominating body  is The Institution of Civil Engineers

Z1 Disputes
Delete existing clause W2.1

Z2 Prevention

'to be confirmed'
insert address
insert address
insert address
insert address
insert address

Resolving and avoiding disputes

The tribunal  is litigation in the courts

'to be confirmed'

The Consultant's  total liability to the Client  for all 
matters arising under or in connection with the 
contract, other than the excluded matters is limited 
to

£5 million

Death of or bodily injury 
to employees of the 
Consultant  arising out of 
and in the course of their 
employment in 
connection with the 
contract 

Which ever is the greater 
 or the amount 

required by law in 
respect of each claim, 
without limit to the 
number of claims

For the period required by 
law

The Consultant's  failure 
to use the skill and care 
normally used by 
professionals providing 
services similar to the 
service

 in respect of 
each claim, without limit 
to the number of claims

12 years

Loss of or damage to 
property and liability for 
bodily injury to or death 
of a person (not an 
employee of the 
Consultant) arising  from 
or in connection with the 
Consultant  Providing the 
Service  

Which ever is the greater 
 or the amount 

required by law in 
respect of each claim, 
without limit to the 
number of claims

12 months

'not used'
'not used'

The minimum amount of cover and the periods for which the Consultant  maintains insurance are

EVENT MINIMUM AMOUNT OF PERIOD FOLLOWING COMPLETION OF THE WHOLE OF THE SERVICE OR TERMINATION

'not used'

8 Liabilities and insurance

These are additional Client's  liabilities
'not used'
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Z6 The Schedule of Cost Components 

Contracts with a duration of less than two years, which are extended over this duration by the Service Manager  due to Client  Scope increases, may apply a rate review as 
follows. The Consultant  will charge the Client  the contract staff rates for a minimum of two full years, and at the next annual rate review where a new staff rate list is 
accepted (as stated in Schedule 6), the new staff rate will apply to the contract as per Schedule 6. No Compensation Event is permitted for this different contract staff rate.

Z12 Waiver
No waiver shall be effective unless it is expressly stated to be a waiver and communicated to the other Party by the Service Manager in writing in accordance with the 
Contract, and with express reference to Clause Z12. The failure of either party to insist upon strict performance of the Contract, or any failure or delay in exercising any right 
or remedy shall not constitute a waiver or dimunition of the obligations established by the Contract.

 Insert the following sentence at the end of clause 51.1:
The Party to which payment is due submits an invoice to the other Party for the amount to be paid within one week of the SerYice Manager¶s  certificate.
Delete existing clause 51.2 and insert the following:

51.2 Each certified payment is made by the later of
� RQe ZeeN aIWeU WKe Sa\LQJ PaUW\ UeceLYeV aQ LQYRLce IURP WKe RWKeU PaUW\ aQd
� WKUee ZeeNV aIWeU WKe aVVeVVPeQW daWe, RU, LI a dLIIeUeQW SeULRd LV VWaWed LQ WKe CRQWUacW DaWa, ZLWKLQ WKe SeULRd VWaWed.
If a certified payment is late, or if a payment is late because the Service Manager has not issued a certificate which should be issued, interest is paid on the late payment. 
Interest is assessed from the date by which the late payment should have been made until the date when the late payment is made, and is included in the first assessment 
after the late payment is made

Z9 Conflict of Interest
The Consultant   immediately notifies the Client of any circumstances giving rise to or potentially giving rise to conflicts of interest relating to the Consultant  (including without 
limitation its reputation and standing) and/or the Client  of which it is aware or which it anticipates may justify the Client  taking action to protect its interests. Should the 
Parties be unable to remove the conflict of interest to the satisfaction of the Client , the Client, in its sole discretion, may terminate this Contract.

Z10 Change in Control
The Consultant  shall notify the Client  as soon as reasonably practicable, in writing, of any agreement, proposal or negotiations which will or may result in a Consultant Change 
in Control and shall give further notice to the Client when any Change in Control has occurred.  The Client  may terminate this contract with immediate effect by notice in 
writing and without compensation to the Consultant  within six (6) months of being notified that a Change of Control has occurred, or, where no notification has been made, 
the date that the Client  becRPeV aZaUe RI WKe CKaQJe RI CRQWURO, bXW VKaOO QRW be SeUPLWWed WR WeUPLQaWe ZKeUe WKe COLeQW¶V SULRU ZULWWeQ acceSWaQce ZaV JUaQWed SULRU WR WKe 
Change in Control. A Change of Control is defined as per the Deed of Agreement, Z14.4. 

Z11 Rate Increase Provision

Z5 Secondments
When appointing Consultants  on a secondment basis only:

Add clause 19
19.1 The Client  will from starting date to Completion Date indemnify the Consultant  against any and all liabilities, proceedings, costs, losses, claims and demands whatsoever 
arising directly or indirectly out of the activities of the Consultant  in providing the services save where such claims, in the reasonable opinion of the Client , arise from or are 
contributed to by:

19.1.1 Misrepresentation or negligence by or on behalf of the Consultant ;
or
19.1.2 The Consultant  has acted contrary to the SerYice Manager¶s reasonable instructions or wholly outside the scope of the Consultant¶s  duties as defined by the Service 

The Schedule of Cost Components are as detailed in the Framework Schedule 6.

Z7 Linked contracts
Issues requiring redesign or rework on this contract due to a fault or error of the Consultant under this contract or a previous contract will neither be an allowable cost under 
this contract or any subsequent contract, nor will it be a Compensation event under this contract or any subsequent contract under this project or programme.

Z8 Requirement for Invoice

In second bullet of 11.2 (18) add:
(including compensation events with the Subcontractor, i.e. payment for work that should not have been undertaken).
Add the following additional bullets after 'and the cost of ' :
� MLVWaNeV RU deOa\V caXVed b\ WKe Consultant ¶V IaLOXUe WR IROORZ VWaQdaUdV LQ ScRSeV/TXaOLW\ SOaQV.
� ReRUJaQLVaWLRQ RI WKe Consultant 's project team.
� AddLWLRQaO cRVWV RU deOa\V LQcXUUed dXe WR Consultant ¶V IaLOXUe WR cRPSO\ ZLWK SXbOLVKed aQd NQRZQ JXLdaQce RU dRcXPeQW IRUPaWV.
� E[ceedLQJ WKe ScRSe ZLWKRXW SULRU LQVWUXcWLRQ WKaW OeadV WR abRUWLYe cRVW
� Re-ZRUNLQJ RI dRcXPeQWV dXe WR LQadeTXaWe QA SULRU WR VXbPLVVLRQ, L.e. JUaPPaWLcaO, IacWXaO aULWKPeWLcaO RU deVLJQ eUURUV.
� PURdXcWLRQ RU SUeSaUaWLRQ RI VeOI-SURPRWLRQaO PaWeULaO.
� E[ceVVLYe cKaUJeV IRU SURMecW PaQaJePeQW WLPe RQ a cRPPLVVLRQ IRU VecRQdPeQWV RU IXOO WLPe aSSRLQWPeQWV (JUeaWeU WKaQ 5% RI cRPPLVVLRQ YaOXe)
� AQ\ KRXUV e[ceedLQJ 8 SeU da\ XQOeVV ZLWK SULRU ZULWWeQ  aJUeePeQW RI WKe Service Manager
� AQ\ KRXUV IRU WUaYeO be\RQd WKe ORcaWLRQ RI WKe QeaUeVW cRQVXOWaQW RIILce WR WKe SURMecW XQOeVV SUeYLRXVO\ aJUeed ZLWK WKe Service Manager
� AWWeQdaQce RI addLWLRQaO LQdLYLdXaOV WR PeeWLQJV/ ZRUNVKRSV eWc ZKR KaYe QRW beeQ SUeYLRXVO\ LQYLWed b\ WKe Service Manager
� CRVWV aVVRcLaWed ZLWK WKe aWWeQdaQce aW addLWLRQaO PeeWLQJV aIWeU SURJUaPPed CRPSOeWLRQ, LI deOa\ LV dXe WR Consultant  performance.
� CRVWV aVVRcLaWed ZLWK UecWLILcaWLRQV WKaW aUe dXe WR Consultant error or omission.
� CRVWV aVVRcLaWed ZLWK WKe LdeQWLILcaWLRQ RI RSSRUWXQLWLeV WR LPSURYe RXU SURceVVeV aQd SURcedXUeV IRU SURMecW deOLYeU\ WKURXJK WKe Consultant ¶V LQYROYePeQW
� WaV LQcXUUed dXe WR a bUeacK RI VaIeW\ UeTXLUePeQWV, RU dXe addLWLRQaO ZRUN WR cRPSO\ ZLWK VaIeW\ UeTXLUePeQWV
� WaV LQcXUUed aV a UeVXOW RI WKe Client  issuing a Yellow or Red Card to prepare a Performance Improvement Plan
� WaV LQcXUUed aV a UeVXOWLQJ RI UecWLI\LQJ a QRQ-cRPSOLaQce ZLWK WKe FUaPeZRUN AJUeePeQW aQd/RU aQ\ caOO RII cRQWUacWV IROORZLQJ aQ aXdLW
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Part Two - Data provided by the Consultant
Completion of the  data in full, according to the Options chosen, is essential to create a complete contract.

1 General
The Consultant   is

Name and company number

Address for communications

Address for electronic communications

The fee percentage is

The key persons  are

Name (1)
Job
Responsibilities
Qualifications
Experience

The key persons  are

Name (2)
Job
Responsibilities
Qualifications
Experience

The key persons  are

Name (3)
Job
Responsibilities
Qualifications
Experience

The key persons  are

Name (4)
Job
Responsibilities
Qualifications
Experience

The key persons  are

Name (5)
Job
Responsibilities
Qualifications
Experience

The key persons  are

Name (6)
Job
Responsibilities
Qualifications
Experience

The key persons  are

 chain stakeholder engagement to ensure the successful delivery of this work package. 
 1991

 and has formal Lead Auditor training for the ISO ϱ0001 Energy Management standard. He has designed and led various types of stakeholder consultations gathering information and developing consensus. Over the past 1ϲ years he has delivered a variety of energy, carbon and environmental projects nationally and internationally. Using a mix of management, analytical and technical skills, he has worked with programmes supporting a wide base of stakeholders, through to individual organisations with bespoke projects in operational environments. He has worked at all levels – from the strategic with senior management through to technical / shop floor engagement and implementation. His experience spans several industry sectors where he has an extensive understanding of many energy using technologies and processes, and has worked on various carbon related projects including carbon foot-printing and compliance repo

 
 

 through his extensive experience in carbon pricing that this work package will be delivered to a high standard. Mark will coordinate colleagues involved in the work package to ensure that it is delivered promptly and in line for the successful delivery of the overall project. 

 carbon pricing compliance audits for the Environment Agency covering EU Emissions Trading, Carbon Reduction Commitment and Climate Change Agreements. He has also supported private sector clients manage their involvement in these and when working for a major power generator he managed carbon issues.  For the European Commission he has provided operational and policy advice for the EU ETS concerning MRV, benchmarks, carbon leakage and linking. He is a lead expert working on behalf of the World Bank to support governments in their development of carbon pricing systems. This includes carbon taxes, offsetting and emissions trading, for which he is an expert in cap setting, allocation and economic analysis. In recent years he has advised the governments of Argentina (2 projects), Brazil, Chile, Colombia (2 projects), Jordan (2 projects), Turkey (2 projects) and Thailand.

d

N  carbon assessments. She has undertaken greenhouse gas assessments within a variety of sectors with experience in power and transport projects, as well as leading the design and implementation of complex carbon strategies for multinational organisations. She has additional experience in project management, environmental impact assessment, and environmental management systems. She has experience working with the Environment Agency in which she has developed a good understanding of the goals for sustainability and environment protection. 

 chain decarbonisation and low-carbon technologies to ensure that all work packages will be delivered to high technical quality and in line with best-practice. Maria will be available to provide expert guidance as needed through project delivery. 
 PgDip Climate Change Mitigation, Adaptation & Technology MSc Environmental Management  MEng (Hons) Civil Engineering with Environmental Management 

 and asset management in the water industry. She specialises in carbon management, including energy efficiency and small-scale renewable energy technologies and carbon reduction in construction across the infrastructure value chain.  She is a member of the UK Green Construction Board, Infrastructure Working Group (where she is in close contact on strategic carbon issues in UK construction with various asset owners, contractors, product/material suppliers), she has been a co-author of the Infrastructure Carbon Review and lead technical author of PAS 20ϴ0: Carbon Management in Infrastructure and is a visiting lecturer on Low Carbon Infrastructure at Cranfield University, UK.  She is Mott MacDonald’s technical lead for Net Zero Carbon responsible for co-ordinating our cross-discipline skills required for helping clients meet their net zero carbon aspirations. She has been recently leading strategic net zero car

 With circa two years’ experience as a site engineer on Crossrail, supporting systemwide delivery of the mechanical & electrical tunnel systems (cable management system, evacuation walkway and tunnel fire main), followed by the development of client instruction for the scheme/ detailed design and build of a tunnel boring machine power supply as part of HS2 enabling works.
 (PMQ), 2019 Site Environmental Awareness Training Scheme (SEATS), 2018 Site Managers Safety Training Scheme (SMSTS), 2017 MEng (Hons) Mechanical Engineering, University of Brighton, 2016 Member of the Institution of Mechanical Engineers (IMechE), 2015

 the required components of this work package, including the impact of decarbonisation through technology change on the EA's ability to meet their reduction targets. Natalie will ensure that the outputs of this work package will be in line with required project milestones as managed by the project manager. Natalie will also contribute to the creation of the 2030/2050 roadmaps to present the research findings. 
2008 BSc (Hons) Geography, University of Liverpool, 2005 Affiliate Member, Institute of Environmental Management and Assessment

 the Institute of Environmental Management and Assessment Chartered Environmentalist Managing People for Excellence Infrastrucure Sustainability Accredited Professional (ISAP)
 has over 20 years of sustainability best practice, climate change and carbon issues and actively promote sustainability, climate change, and the carbon agenda. She has a proven track-record in the development and implementation of international best practice and is an experienced team leader and project director. 

 to high quality and within budget. He will be in regular communication with the delivery team and will ensure that deliverables are on track for successful delivery. 
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Name (7)
Job
Responsibilities
Qualifications
Experience

The following matters will be included in the Early Warning Register

Resolving and avoiding disputes

The Senior Representatives  of the Consultant  are 

Name (1)
Address for communications

Address for electronic communications

Name (2)
Address for communications

Address for electronic communications

X10: Information Modelling

The information execution plan  identified in the Contract Data is

0
0

insert details

0
0
0

The programme identified in the Contract Data is

Appendix 1 - MML Gantt chart

insert details
insert details
insert details
insert details
insert details

3 Time

 will be involved in the delivery of the work package and will be supporting the work package lead in meeting project milestones. 
 2012

 of Ricardo Energy & Environment, working primarily on Carbon Regulation. She is heavily involved in the delivery of projects which involved extensive data collection and analysis, policy analysis, public consultations and stakeholder consultation. Most recently, contributing to the Effort Sharing Capacity Building facility in which she oversees the delivery of design, implementation and evaluation of GHG mitigation policies.  She also has experience researching and carrying out assessments of carbon regulatory frameworks and policy, for example in contributing to analysis of responses to a Government consultation on the future of carbon pricing in the UK, which involved analysis of the responses to a Government consultation on the future of carbon pricing in the UK. As well as experience reviewing legal and legislative literature, as demonstrated in a project on the Preparation for the implementation of the ETS provisions related to s

insert details
insert details
insert details

 Ex
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Secondary Options

Information Execution Plan for acceptance is

after the 

Y(UK2): The Housing Grants, Construction and Regeneration Act 1996

The period for  payment is  14 Days  after the date on which payment becomes due 

Y(UK3): The Contracts ( Rights of Third Parties Act) 1999 

term beneficiary

insert term insert beneficiary
insert term insert beneficiary

The end of liability date is 6 Years
Completion of the whole of the service

insert term insert beneficiary
insert term insert beneficiary

OPTION X18: Limitation of liability

The Consultant's  liability to the Client  for indirect or consequential loss is limited to 

The Consultant's  liability to the Client  for Defects that are not found until after the defects date 
is limited to  

insert period

OPTION X10: Information modelling

The period after the Contract Date within which the Consultant  is to submit a first

OPTION X2: Changes in the law

The law of the project is the law of England and Wales, subject to the jurisdiction 
of the courts of England and Wales
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Contract Execution
Client  execution

Signed under hand by

Commercial Manager
DEFRA Group Commercial




