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Framework Schedule 5 (Management Charges and Information)
1. How to provide management information to CCS
1.1 The Supplier shall, at no charge, provide timely, full, accurate and complete MI Reports to CCS which incorporate the data, in the correct format, required by the MI Reporting Template and such guidance that CCS may issue from time to time.  
1.2 The initial MI Reporting Template is set out in the Annex to this Schedule and CCS may change it from time to time (including the data required and/or format) and issue a replacement version.  CCS shall give at least thirty (30) days' notice in writing of any such change and shall specify the date from which it must be used. The Supplier may not make any amendment to the current MI Reporting Template without the prior Approval of CCS. 

2	   Reporting period
2.1   MI Reports must be completed and returned to CCS by the fifth working day of every month during the framework period and thereafter until all transactions relating to call-off contracts have permanently ceased. If at any point there is a period of a month where no reportable transactions occur, then a declaration must be made confirming no business has been conducted, in place of data submission.
2.2	In an MI Report, the Supplier should report contract data that is one month in arrears. For example, if an invoice is raised for October but the work was actually completed in September, the Supplier must report the invoice in October's MI Report and not September's.  Each Order received by the Supplier must be reported only once, i.e. when the Order is received. 

3. Submitting the information
3.1 [bookmark: _heading=h.gjdgxs]MI Reports shall be completed electronically and uploaded to the CCS data submission service available at: https://www.reportmi.crowncommercial.gov.uk 
3.2 MI Reports must be completed in pounds sterling unless CCS has given prior written consent to the use of another currency. 
3.3 CCS may reasonably require that MI Reports be submitted by an alternative means such as email.  
3.4 Where requested by CCS, the Supplier shall provide Management Information to a Buyer as specified by CCS.
3.5 The Supplier shall:
3.4.1 promptly after the Framework Start Date provide an e-mail and/or postal address to which CCS will send invoices for the Management Charge and monthly statements relating to the invoicing of the Management Charge;

3.4.2 promptly after the Framework Start Date provide at least one contact name and contact details for the purposes of queries relating to either Management Information or invoicing; and

3.4.3 immediately notify CCS of any changes to the details previously provided to CCS under this Paragraph 3.4.

4. How CCS can use the Management Information
4.1 [bookmark: _heading=h.30j0zll]The Supplier grants CCS a non-exclusive, transferable, perpetual, irrevocable, royalty free licence to: 
4.1.1 use and to share with any Buyer, Other Contracting Authority and Relevant Person; and/or
4.1.2 publish (subject to any information that is exempt from disclosure in accordance with the provisions of FOIA, being redacted),
[bookmark: _heading=h.1fob9te]any Management Information supplied to CCS for CCS’ normal operational activities including administering this Contract and/or all Call-Off Contracts, monitoring public sector expenditure, identifying savings or potential savings and planning future procurement activity.
4.2 [bookmark: _heading=h.3znysh7]CCS may consult with the Supplier to inform its decision to publish information. However, CCS shall retain absolute discretion regarding the extent, content and format of any disclosure.
4.3 Following receipt of the completed MI Report, CCS shall invoice the Supplier for the Management Charge payable for the Month to which the MI report relates.

5. Paying the Management Charge
5.1 The Management Charge excludes VAT which is payable on provision of a valid VAT invoice.
5.2 The Supplier shall pay CCS the Management Charge (and other charges payable in accordance with this Schedule) in cleared funds within 30 days of receipt by the Supplier of an undisputed invoice to such bank or building society account set out in the invoice.






6. What happens if the Management Charge is not paid? 
6.1    Payment of undisputed and valid CCS invoices should be completed within thirty (30) days. CCS may take action on outstanding invoices by:
6.1.1	issuing the supplier with reminders that an invoice payment is due and/or overdue;
6.1.2	charging statutory interest and charges on overdue invoices, as per the Late Payment of Commercial Debts (Interest) Act 1998;
6.1.3	suspending the supplier from the agreement until such time that overdue invoices are paid; and/or
6.1.4  terminating this contract.

7. What happens if the Management Information is wrong?
7.1 If the Supplier or CCS identify error(s) and/or omission(s) in historic MI Report(s), the Supplier must provide corrected MI report(s) to CCS on or before the date when the next MI Report is due.  Corrections may be either in the form of an addendum to the next MI submission, or a resubmission of existing historic returns, at the discretion of CCS.
7.2 Following an MI Failure, CCS may issue reminders to the Supplier and require the Supplier to correctly complete the MI Report.  The Supplier shall rectify any deficient or incomplete MI Report as soon as possible and not more than five (5) Working Days following receipt of any such reminder.
Meetings
7.3 The Supplier agrees to attend meetings between the Parties in person to discuss the circumstances of any MI Failure(s) at the request of CCS.  If CCS requests such a meeting the Supplier shall propose and document measures as part of a Rectification Plan to ensure that the MI Failure(s) are corrected and do not occur in the future.
Admin fees 
7.4 [bookmark: _heading=h.2et92p0]If, in any rolling three (3) Month period, two (2) or more MI Failures occur, the Supplier acknowledges and agrees that CCS shall have the right to invoice the Supplier Admin Fee(s) with respect to any MI Failures as they arise in subsequent Months.
7.5 [bookmark: _heading=h.tyjcwt]The Supplier acknowledges and agrees that the Admin Fees are a fair reflection of the additional costs incurred by CCS as a result of the Supplier failing to provide Management Information as required by this Contract.

8. What happens if Management Information Reports are not provided?
8.1 [bookmark: _heading=h.3dy6vkm]If two (2) MI Reports are not provided in any rolling six (6) month period then an MI Default shall be deemed to have occurred and CCS shall be entitled to:
8.1.1 charge and the Supplier shall pay a Default Management Charge in respect of the Months in which the MI Default occurred and subsequent Months in which they continue, calculated in accordance with Paragraph 8.2.1 and/or 
8.1.2 suspend the Supplier from the agreement until such time that deficient MI reports(s) are rectified; and/or
8.1.3 terminate this Contract.  

8.2 [bookmark: _heading=h.1t3h5sf]The Default Management Charge shall be the higher of:
8.2.1 the average Management Charge paid or payable by the Supplier in the previous six (6) Month period or, if the MI Default occurred within less than six (6) months from the commencement date of the first Call-Off Contract, in the whole period preceding the date on which the MI Default occurred; or
8.2.2 the sum of five hundred pounds (£500).

8.3 If the Supplier provides sufficient Management Information to rectify any MI Default(s) to the satisfaction of CCS and the Management Information demonstrates that:
8.3.1 the Supplier has overpaid the Management Charge as a result of the application of the Default Management Charge then the Supplier shall be entitled to a refund of the overpayment, net of any Admin Fees where applicable; or
8.3.2 the Supplier has underpaid the Management Charge during the period when a Default Management Charge was applied, then CCS shall be entitled to immediate payment of the balance as a debt together with interest.


Annex 1: MI Reporting Template
RM6226  MI Report Template
The MI Collection team in Data Insights create MI Templates. A minimum standard template is embedded below. 
Contact: 
https://www.reportmi.crowncommercial.gov.uk/

[bookmark: _heading=h.2s8eyo1]
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Microsoft_Excel_Sheet1.xlsx
InvoicesRaised

		Supplier Reference Number

Jason Thomas: MANDATORY FIELD

Supplier Reference Number

Suppliers should enter their reference number for a contract

This reference should be carried forward with respect to reporting all invoices subsequently raised for this customer/contract as applicable.

For example, this reference may be in the form of a contract, account or purchase order number, which can tie the work back to the suppliers database.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Customer Organisation Name

Jason Thomas: MANDATORY FIELD

Customer Organisation Name

Name of the public sector customer against which the invoice was raised.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Customer Unique Reference Number (URN)

Jason Thomas: MANDATORY FIELD

Customer Unique Reference Number (URN)

Unique Reference Number of the public sector customer against which the invoice is raised.

URN's are a CCS reference code; please see the URN Guidance Notes tab in this template for further information.

THIS FIELD MUST ONLY CONTAIN A WHOLE NUMBER		Customer Invoice/Credit Note Date

Jason Thomas: MANDATORY FIELD

Customer Invoice/Credit Note Date

Date that the invoice/credit note to the customer was raised.

REQUIRED FORMAT: DD/MM/YYYY		Customer Invoice/Credit Note Number

Jason Thomas: MANDATORY FIELD

Customer Invoice/Credit Note Number

Reference to identify the invoice / credit note issued to the customer.

MAXIMUM FIELD LENGTH 50 CHARACTERS		Lot Number

Jason Thomas: MANDATORY FIELD

Lot Number

Reference to identify the lot within the agreement that the contract is awarded against.

Select the appropriate lot number from the dropdown list.		Product/Service Group Level 1

Jason Thomas: MANDATORY FIELD

Product/Service Group Level 1

Reference to identify the product or service within the agreement that the invoice is raised against.

A full list is provided on the Service Table.

Select the appropriate item from the dropdown list.

If completing the template manually the list will populate after dropdowns in any relevant preceeding fields have been populated.		Product/Service Group Level 2

Jason Thomas: MANDATORY FIELD

Product/Service Group Level 2

Reference to identify the product or service within the agreement that the invoice is raised against.

A full list is provided on the Service Table.

Select the appropriate item from the dropdown list.

If completing the template manually the list will populate after dropdowns in any relevant preceeding fields have been populated.		Product/Service Group Level 3

Jason Thomas: MANDATORY FIELD

Product/Service Group Level 3

Reference to identify the product or service within the agreement that the invoice is raised against.

A full list is provided on the Service Table.

Select the appropriate item from the dropdown list.

If completing the template manually the list will populate after dropdowns in any relevant preceeding fields have been populated.		Product/Service Description

Jason Thomas: MANDATORY FIELD

Product/Service Description

Reference or short description of the product(s)/service(s) provided.

MAXIMUM FIELD LENGTH 255 CHARACTERS		Unit of Measure

Jason Thomas: MANDATORY FIELD

Unit of Measure

The unit of measure for the service being invoiced.

A full list is provided on the Service Table.

Select the appropriate item from the dropdown list.

If completing the template manually the list will populate after dropdowns in any relevant preceeding fields have been populated.


The Quantity and Price Per Unit fields should be expressed with respect to the selection in this field.

Note, when the Unit of Measure is "Percentage", relevant information should still be reported to provide the Fee charged to the customer as the Total Cost.
Refer to the service table for information on how to report revenue and/or debt collected and associated service fee percentages in these fields.		Quantity

Jason Thomas: MANDATORY FIELD

Quantity

The total quantity of units purchased for the service being invoiced.

Quantity * Price Per Unit = Total Cost (ex VAT)

Refer to the service table for information on how to report revenue and/or debt collected and associated service fee percentages in these fields.


Where the line item is a credit note the Quantity should be expressed as a negative number.

THIS FIELD MUST ONLY CONTAIN DECIMAL NUMBERS		Price per Unit

Jason Thomas: MANDATORY FIELD

Price Per Unit

The price paid per unit of purchase for the service being invoiced.

Quantity * Price Per Unit = Total Cost (ex VAT)

Refer to the service table for information on how to report revenue and/or debt collected and associated service fee percentages in these fields.

Percentages reported using this field should either be formatted as percentage, or submitted numerically as a decimal fraction of 1 (i.e. 1% =0.01, 20% = 0.2, etc.)

Where the line item is a credit note the price per unit should still be expressed as a positive number.

THIS FIELD MUST ONLY CONTAIN DECIMAL NUMBERS		Total Cost (ex VAT)

Jason Thomas: MANDATORY FIELD

Total Cost (ex VAT)

The total amount (£) being invoiced for this service line item, excluding VAT.

Quantity * Price Per Unit = Total Cost (ex VAT)

Where the line item is a credit note the Total Cost should be expressed as a negative number.

THIS FIELD MUST ONLY CONTAIN DECIMAL NUMBERS





URN Guidance Notes



				URN Guidance Notes



				Finding a Customer URN Code (Unique Customer Reference Number)



				A downloadable list of all of the up to date URN numbers can be found on our website using the following link:

				https://www.gov.uk/guidance/current-crown-commercial-service-suppliers-what-you-need-to-know



				If you cannot find a particular URN contact the Customer Service Desk using the email address below :

				supplier@crowncommercial.gov.uk



				When requesting a URN to be set up:- Please supply the name,  full address including post code, also switchboard number of the organisation required.





mailto:supplier@crowncommercial.gov.uk

Service Table

		Lot Number		Product/Service Group Level 1		Product/Service Group Level 2		Product/Service Group Level 3		Unit of Measure		Quantity		Price Per Unit		Total Cost (ex. VAT)		Management Charge

		1		Change and Set-Up Charges		Business analysis		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Business analysis		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Business analysis		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Business analysis		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Business process testing		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Business process testing		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Business process testing		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Change implementation planning and management		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Change implementation planning and management		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Data modelling and design		Level 2		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Data modelling and design		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Data modelling and design		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Data modelling and design		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Database design		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Database design		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Database design		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Network design		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Network design		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Porting/software configuration		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Porting/software configuration		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Porting/software configuration		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Porting/software configuration		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Programming/software development		Level 2		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Programming/software development		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Programming/software development		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Programming/software development		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Programming/software development		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Requirements definition and management		Level 2		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Requirements definition and management		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Requirements definition and management		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Requirements definition and management		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Requirements definition and management		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems design		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems design		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems design		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems development management		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems development management		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems development management		Level 7		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems integration and build		Level 2		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems integration and build		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems integration and build		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems integration and build		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Systems integration and build		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Testing		Level 1		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Testing		Level 2		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Testing		Level 3		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Testing		Level 4		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Testing		Level 5		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Change and Set-Up Charges		Testing		Level 6		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		None

		1		Collections		Fixed Price Debt Servicing		Aggregated		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Fixed Price Debt Servicing		Basic		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Fixed Price Debt Servicing		Commercial Trace and Collect		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Fixed Price Debt Servicing		Enhanced		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Fixed Price Debt Servicing		Residential Trace and Collect		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Fixed Price Debt Servicing		Standard		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Packaged Rate		Agent		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Packaged Rate		Manager		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Packaged Rate		Senior Manager		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Collections		Packaged Rate		Team Leader		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		1		Imported Portfolio Management		Managed Service Provider		Service Management Fee		Percentage		Gross value of Debt Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		1		Integrated Service Management		Managed Service Provider		Service Management Fee		Percentage		Gross value of Debt Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		1		Managed Collection Service		DCA Commission Charge		Service Management Fee		Percentage		Gross value of Debt Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		1		Managed Collection Service		Managed Service Provider		Service Management Fee		Percentage		Gross value of Debt Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		1		Run-Down Portfolio Management		DCA Commission Charge		Service Management Fee		Percentage		Gross value of Debt Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		1		Run-Down Portfolio Management		Managed Service Provider		Service Management Fee		Percentage		Gross value of Debt Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		2		Data Reports		Itemised		a		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		b		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		c		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		d		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		e		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		f		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		g		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		h		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		i		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		j		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		k		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		l		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		m		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		n		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		o		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		p		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		q		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		r		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		s		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		t		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		u		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		v		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		w		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		x		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		y		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		z		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		aa		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		bb		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		cc		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		dd		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		ee		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		ff		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		gg		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		hh		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		ii		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		jj		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		kk		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		ll		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		mm		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		nn		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		oo		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		pp		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		qq		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		rr		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		ss		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		tt		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		uu		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Data Reports		Itemised		vv		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		a, b, c, d		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		a, b, c, d, e, f, g, h, i, j, k, q, r, s, t, x, y, z, aa		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		a, b, c, d, e, f, g, h, i, j, k, q, r, x, y, z, aa		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		h, i, j, k		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		m, n		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		mm, nn, oo, pp, qq, rr, ss, tt		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		o, p		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		q, r		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		s, t, u, v, w		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Bundles		x, y, z, aa		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Monitoring and Alerts		Other		N/A		Item		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		2		Platform and Products		License charge		N/A		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		CRA Data		Provide Financial Details		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		CRA Data		Provide Financial Details		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		CRA Data		Validate Bank Accounts		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		CRA Data		Validate Bank Accounts		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		I&E Processing open Banking		Complete		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		I&E Processing open Banking		Complete		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		I&E Processing open Banking		Incomplete		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		I&E Processing open Banking		Incomplete		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Manual I&E Processing		Complete		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Manual I&E Processing		Complete		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Manual I&E Processing		Incomplete		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Manual I&E Processing		Incomplete		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Personal Cash-flow Forecast		N/A		Click		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Personal Cash-flow Forecast		N/A		License		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		3		Affordability Solutions		Support		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		4		FED Advisory Services		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		4		FED Advisory Services		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		4		FED Advisory Services		Rate card services		Managing Consultant / Associate Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		4		FED Advisory Services		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		4		FED Advisory Services		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		4		FED Advisory Services		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		5		Enforcement		Arrest		Arrest with Bail		Action		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		5		Enforcement		Arrest		Arrest without Bail		Action		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		5		Enforcement		Arrest		Comittal		Action		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		5		Enforcement - Revenue from service		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		5		International FRV Enforcement		Debt Collection		N/A		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		5		International FRV Enforcement		Debt Collection		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		6		Litigation Action		Disbursements		Associate		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Disbursements		Paralegal		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Disbursements		Partner		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Disbursements		Solicitor		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Disbursements		Trainee		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Fixed Price Activity		Drive-by Property Evaluation		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Fixed Price Activity		Letter Before Action (LBA)		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Fixed Price Activity		Order for Sale		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Fixed Price Activity		Pre-litigation Trace		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Fixed Price Activity		Service Management Fee (all services)		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		6		Litigation Action		Fixed Price Activity		Service Management Fee (High court enforcement only)		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Disbursements		Associate		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Disbursements		Paralegal		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Disbursements		Partner		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Disbursements		Solicitor		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Disbursements		Trainee		Half Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Fixed Price Activity		Section 1 Fixed Fees		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		7		Litigation Action		Fixed Price Activity		Section 2 Fixed Fees		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Advertising		Advertising Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Appraisal/Appraisement		Appraisal/Appraisement Charge		N/A		Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Auction Saleroom Services		Sale at Auction		Customer Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		8		Auction Saleroom Services		Sale at Auction		Supplier Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		8		Labour		Labour Charge		N/A		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Other Charge		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Primary Action		Primary Action Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Storage		Storage Charge		N/A		Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Owned Vehicle		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Owned Vehicle		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Owned Vehicle		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Owned Vehicle		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Owned Vehicle		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Vehicle Hire		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Vehicle Hire		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Vehicle Hire		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Vehicle Hire		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		8		Vehicle Charge		Vehicle Hire		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Advertising		Advertising Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Appraisal/Appraisement		Appraisal/Appraisement Charge		N/A		Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Auction Saleroom Services		Sale at Auction		Customer Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		9		Auction Saleroom Services		Sale at Auction		Supplier Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		9		Labour		Labour Charge		N/A		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Other Charge		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Primary Action		Primary Action Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Storage		Storage Charge		N/A		Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Owned Vehicle		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Owned Vehicle		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Owned Vehicle		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Owned Vehicle		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Owned Vehicle		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Vehicle Hire		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Vehicle Hire		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Vehicle Hire		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Vehicle Hire		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		9		Vehicle Charge		Vehicle Hire		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Advertising		Advertising Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Appraisal/Appraisement		Appraisal/Appraisement Charge		N/A		Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Auction Saleroom Services		Sale at Auction		Customer Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		10		Auction Saleroom Services		Sale at Auction		Supplier Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		10		Labour		Labour Charge		N/A		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Other Charge		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Primary Action		Primary Action Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Storage		Storage Charge		N/A		Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Owned Vehicle		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Owned Vehicle		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Owned Vehicle		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Owned Vehicle		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Owned Vehicle		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Vehicle Hire		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Vehicle Hire		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Vehicle Hire		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Vehicle Hire		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		10		Vehicle Charge		Vehicle Hire		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Advertising		Advertising Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Appraisal/Appraisement		Appraisal/Appraisement Charge		N/A		Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Auction Saleroom Services		Sale at Auction		Customer Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		11		Auction Saleroom Services		Sale at Auction		Supplier Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		11		Labour		Labour Charge		N/A		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Other Charge		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Primary Action		Primary Action Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Storage		Storage Charge		N/A		Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Owned Vehicle		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Owned Vehicle		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Owned Vehicle		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Owned Vehicle		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Owned Vehicle		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Vehicle Hire		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Vehicle Hire		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Vehicle Hire		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Vehicle Hire		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		11		Vehicle Charge		Vehicle Hire		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Advertising		Advertising Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Appraisal/Appraisement		Appraisal/Appraisement Charge		N/A		Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Auction Saleroom Services		Sale at Auction		Customer Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		12		Auction Saleroom Services		Sale at Auction		Supplier Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		12		Labour		Labour Charge		N/A		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Other Charge		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Primary Action		Primary Action Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Storage		Storage Charge		N/A		Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Owned Vehicle		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Owned Vehicle		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Owned Vehicle		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Owned Vehicle		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Owned Vehicle		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Vehicle Hire		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Vehicle Hire		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Vehicle Hire		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Vehicle Hire		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		12		Vehicle Charge		Vehicle Hire		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Advertising		Advertising Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Appraisal/Appraisement		Appraisal/Appraisement Charge		N/A		Hour		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Auction Saleroom Services		Sale at Auction		Customer Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		13		Auction Saleroom Services		Sale at Auction		Supplier Premises		Percentage		Sale Value		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		13		Labour		Labour Charge		N/A		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Other Charge		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Primary Action		Primary Action Charge		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Storage		Storage Charge		N/A		Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Owned Vehicle		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Owned Vehicle		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Owned Vehicle		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Owned Vehicle		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Owned Vehicle		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Vehicle Hire		Box Van (approx 7 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Vehicle Hire		Low Loader		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Vehicle Hire		Low Loader with lifting gear		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Vehicle Hire		Truck (approx 18 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		13		Vehicle Charge		Vehicle Hire		Van (approx 3 Tonne load)		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		14		Successful personal or sub-service of a statutory demand		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		14		Successful personal or sub-service of an individual petition		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		14		Successful service of a company petition		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		14		Successful service of additional documents on the same visit to the same address		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		General Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		General Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		General Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		General Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		General Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		General Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		Specialist Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Specialist Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Specialist Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Specialist Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Specialist Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Specialist Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		15		Statement Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Statement Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Statement Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Statement Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Statement Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		15		Statement Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		General Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		General Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		General Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		General Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		General Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		General Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		Specialist Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Specialist Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Specialist Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Specialist Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Specialist Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Specialist Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		16		Statement Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Statement Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Statement Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Statement Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Statement Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		16		Statement Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		General Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		General Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		General Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		General Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		General Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		General Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		Specialist Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Specialist Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Specialist Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Specialist Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Specialist Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Specialist Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		17		Statement Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Statement Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Statement Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Statement Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Statement Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		17		Statement Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		General Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		General Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		General Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		General Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		General Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		General Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		Specialist Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Specialist Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Specialist Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Specialist Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Specialist Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Specialist Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		18		Statement Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Statement Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Statement Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Statement Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Statement Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		18		Statement Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		General Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		General Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		General Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		General Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		General Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		General Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		General Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		Specialist Compliance Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		Specialist Compliance Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Specialist Compliance Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Specialist Compliance Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Specialist Compliance Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Specialist Compliance Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Specialist Compliance Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		Statement Review		Commission based services		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		19		Statement Review		Rate card services		Consultant / Senior Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Statement Review		Rate card services		Junior Consultant / Analyst		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Statement Review		Rate card services		Managing Consultant / Associale Director / Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Statement Review		Rate card services		Partner / Managing Director		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Statement Review		Rate card services		Principal Consultant		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		19		Statement Review		Rate card services		Senior Consultant / Manager		Half Day		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		20		Enforcement		Arrest		Arrest with Bail		Action		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		20		Enforcement		Arrest		Arrest without Bail		Action		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		20		Enforcement		Arrest		Comittal		Action		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		20		International FRV Enforcement		Debt Collection		N/A		Case		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		20		International FRV Enforcement		Debt Collection		N/A		Percentage		Revenue Collected		Fee percentage		(Q*PPU) = Service Fee		1% of TC

		20		Managed Enforcement Services		Managed Service Fee		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC

		20		Managed Enforcement Services - Revenue from Service		N/A		N/A		Fixed Cost		Quantity		Price Per Unit		(Q*PPU) = Total Cost		1% of TC







Lookups

		Lot Number		Lot Description				Lot		Product/Service Group Level 1				Product_Service_Group_Level_1		Product/Service Group Level 2				Product_Service_Group_Level_2_Lot_Number		Product/Service Group Level 3				Product_Service_Group_Level_2		Unit of Measure

		1		Managed Collection Services				1		Change and Set-Up Charges				Change_and_Set_Up_Charges		Business analysis				Advertising_Charge_10		N/A				Advertising_Charge		Fixed Cost

		2		Data Reports, Alerts, and Products				1		Collections				Change_and_Set_Up_Charges		Business process testing				Advertising_Charge_11		N/A				Appraisal_Appraisement_Charge		Hour

		3		Affordability Assessment and Monitoring				1		Imported Portfolio Management				Change_and_Set_Up_Charges		Change implementation planning and management				Advertising_Charge_12		N/A				Arrest		Action

		4		FED Advisory				1		Integrated Service Management				Change_and_Set_Up_Charges		Data modelling and design				Advertising_Charge_13		N/A				Bundles		Item

		5		Enforcement				1		Managed Collection Service				Change_and_Set_Up_Charges		Database design				Advertising_Charge_8		N/A				Business_analysis		Half Day

		6		Litigation England and Wales				1		Run-Down Portfolio Management				Change_and_Set_Up_Charges		Network design				Advertising_Charge_9		N/A				Business_process_testing		Half Day

		7		Litigation Scotland				2		Data Reports				Change_and_Set_Up_Charges		Porting/software configuration				Appraisal_Appraisement_Charge_10		N/A				Change_implementation_planning_and_management		Half Day

		8		UK Auctioneers Services London				2		Monitoring and Alerts				Change_and_Set_Up_Charges		Programming/software development				Appraisal_Appraisement_Charge_11		N/A				Commission_based_services		Percentage

		9		UK Auctioneers Services South				2		Platform and Products				Change_and_Set_Up_Charges		Requirements definition and management				Appraisal_Appraisement_Charge_12		N/A				CRA_Data		Click

		10		UK Auctioneers Services Midlands				3		Affordability Solutions				Change_and_Set_Up_Charges		Systems design				Appraisal_Appraisement_Charge_13		N/A				CRA_Data		License

		11		UK Auctioneers Services North				4		FED Advisory Services				Change_and_Set_Up_Charges		Systems development management				Appraisal_Appraisement_Charge_8		N/A				Data_modelling_and_design		Half Day

		12		UK Auctioneers Services Wales				5		Enforcement				Change_and_Set_Up_Charges		Systems integration and build				Appraisal_Appraisement_Charge_9		N/A				Database_design		Half Day

		13		UK Auctioneers Services Northern Ireland				5		Enforcement - Revenue from service				Change_and_Set_Up_Charges		Testing				Arrest_20		Arrest with Bail				DCA_Commission_Charge		Percentage

		14		Process Servers				5		International FRV Enforcement				Collections		Fixed Price Debt Servicing				Arrest_20		Arrest without Bail				Debt_Collection		Case

		15		Spend Analytics and Recovery Services (SARS) AP Review				6		Litigation Action				Collections		Packaged Rate				Arrest_20		Comittal				Debt_Collection		Percentage

		16		Spend Analytics and Recovery Services (SARS) General Compliance Review				7		Litigation Action				Imported_Portfolio_Management		Managed Service Provider				Arrest_5		Arrest with Bail				Disbursements		Half Hour

		17		Spend Analytics and Recovery Services (SARS) Specialist Review Utilities				8		Advertising				Integrated_Service_Management		Managed Service Provider				Arrest_5		Arrest without Bail				Fixed_Price_Activity		Fixed Cost

		18		Spend Analytics and Recovery Services (SARS) Specialist Review Comms				8		Appraisal/Appraisement				Managed_Collection_Service		DCA Commission Charge				Arrest_5		Comittal				Fixed_Price_Debt_Servicing		Case

		19		Spend Analytics and Recovery Services (SARS) Specialist Review VAT				8		Auction Saleroom Services				Managed_Collection_Service		Managed Service Provider				Bundles_2		a, b, c, d				I_E_Processing_open_Banking		Click

		20		Managed Enforcement Services				8		Labour				Run_Down_Portfolio_Management		DCA Commission Charge				Bundles_2		a, b, c, d, e, f, g, h, i, j, k, q, r, s, t, x, y, z, aa				I_E_Processing_open_Banking		License

								8		Other Charge				Run_Down_Portfolio_Management		Managed Service Provider				Bundles_2		a, b, c, d, e, f, g, h, i, j, k, q, r, x, y, z, aa				Itemised		Item

								8		Primary Action				Data_Reports		Itemised				Bundles_2		h, i, j, k				Labour_Charge		Half Day

								8		Storage				Monitoring_and_Alerts		Bundles				Bundles_2		m, n				License_charge		License

								8		Vehicle Charge				Monitoring_and_Alerts		Other				Bundles_2		mm, nn, oo, pp, qq, rr, ss, tt				Managed_Service_Fee		Fixed Cost

		Lot 2 service code definitions:						9		Advertising				Platform_and_Products		License charge				Bundles_2		o, p				Managed_Service_Provider		Percentage

		Service Code		Description				9		Appraisal/Appraisement				Affordability_Solutions		CRA Data				Bundles_2		q, r				Manual_I_E_Processing		Click

		a		Full name, gender and any aliases				9		Auction Saleroom Services				Affordability_Solutions		I&E Processing open Banking				Bundles_2		s, t, u, v, w				Manual_I_E_Processing		License

		b		DOB				9		Labour				Affordability_Solutions		Manual I&E Processing				Bundles_2		x, y, z, aa				N_A		Fixed Cost

		c		Contact information, telephone numbers, email addresses				9		Other Charge				Affordability_Solutions		Personal Cash-flow Forecast				Business_analysis_1		Level 3				Network_design		Half Day

		d		Full current address and previous addresses including dates of occupancy				9		Primary Action				Affordability_Solutions		Support				Business_analysis_1		Level 4				Other		Item

		e		Residency score / likelihood of residency indicator				9		Storage				FED_Advisory_Services		Rate card services				Business_analysis_1		Level 5				Owned_Vehicle		Half Day

		f		Confirmation of most recent address (Living As Stated) and dates of occupancy				9		Vehicle Charge				Enforcement		Arrest				Business_analysis_1		Level 6				Packaged_Rate		Half Hour

		g		Gone-away confirmation, no recent address or credit information, last known occupancy date				10		Advertising				Enforcement___Revenue_from_service		N/A				Business_process_testing_1		Level 4				Personal_Cash_flow_Forecast		Click

		h		Number of County Court Judgments including age and value				10		Appraisal/Appraisement				International_FRV_Enforcement		Debt Collection				Business_process_testing_1		Level 5				Personal_Cash_flow_Forecast		License

		i		CRA data and propensity dcore				10		Auction Saleroom Services				Litigation_Action		Disbursements				Business_process_testing_1		Level 6				Porting_software_configuration		Half Day

		j		Identification of individuals in Bankruptcy, DMP, IVA and other forms of insolvency				10		Labour				Litigation_Action		Fixed Price Activity				Change_implementation_planning_and_management_1		Level 5				Primary_Action_Charge		Fixed Cost

		k		Identification of individuals facing mild to extreme financial difficulty/vulnerability				10		Other Charge				Advertising		Advertising Charge				Change_implementation_planning_and_management_1		Level 6				Programming_software_development		Half Day

		l		Standard of living/lifestyle analysis				10		Primary Action				Appraisal_Appraisement		Appraisal/Appraisement Charge				Commission_based_services_15		N/A				Rate_card_services		Half Day

		m		Channel preference				10		Storage				Auction_Saleroom_Services		Sale at Auction				Commission_based_services_16		N/A				Requirements_definition_and_management		Half Day

		n		Previous channel exposure and responsiveness				10		Vehicle Charge				Labour		Labour Charge				Commission_based_services_17		N/A				Sale_at_Auction		Percentage

		o		Economic insights				11		Advertising				Other_Charge		N/A				Commission_based_services_18		N/A				Storage_Charge		Day

		p		Scoring and segmentation based on ability and propensity to pay, cant pay and wont pay				11		Appraisal/Appraisement				Primary_Action		Primary Action Charge				Commission_based_services_19		N/A				Support		Fixed Cost

		q		Bank of England sanctions lists and other fraud identification				11		Auction Saleroom Services				Storage		Storage Charge				CRA_Data_3		Provide Financial Details				Systems_design		Half Day

		r		Fraud identification, counter-fraud measures and assessment of fraud risks				11		Labour				Vehicle_Charge		Owned Vehicle				CRA_Data_3		Validate Bank Accounts				Systems_development_management		Half Day

		s		Identification of personal assets				11		Other Charge				Vehicle_Charge		Vehicle Hire				Data_modelling_and_design_1		Level 2				Systems_integration_and_build		Half Day

		t		Credit/valuation data on assets				11		Primary Action				Successful_personal_or_sub_service_of_a_statutory_demand		N/A				Data_modelling_and_design_1		Level 3				Testing		Half Day

		u		Companies House data				11		Storage				Successful_personal_or_sub_service_of_an_individual_petition		N/A				Data_modelling_and_design_1		Level 4				Vehicle_Hire		Half Day

		v		Company financial reports				11		Vehicle Charge				Successful_service_of_a_company_petition		N/A				Data_modelling_and_design_1		Level 5

		w		General information on business activity				12		Advertising				Successful_service_of_additional_documents_on_the_same_visit_to_the_same_address		N/A				Database_design_1		Level 3

		x		Identification of deceased persons				12		Appraisal/Appraisement				General_Compliance_Review		Commission based services				Database_design_1		Level 4

		y		Probate status				12		Auction Saleroom Services				General_Compliance_Review		Rate card services				Database_design_1		Level 5

		z		Probate asset identification				12		Labour				Specialist_Compliance_Review		Commission based services				DCA_Commission_Charge_1		Service Management Fee

		aa		Executor information				12		Other Charge				Specialist_Compliance_Review		Rate card services				Debt_Collection_20		N/A

		bb		Matching of data relating to a customer across two or more debts owned by one buyer				12		Primary Action				Statement_Review		Commission based services				Debt_Collection_5		N/A

		cc		Use of CRA and other personal financial data to check infividual financial affordability or potential financial vulnerability for tenancy applications				12		Storage				Statement_Review		Rate card services				Disbursements_6		Associate

		dd		Use of commercial financial data to check business affordability or potential financial vulnerability for tenancy applications				12		Vehicle Charge				Managed_Enforcement_Services		Managed Service Fee				Disbursements_6		Paralegal

		ee		SBRR checks				13		Advertising				Managed_Enforcement_Services___Revenue_from_Service		N/A				Disbursements_6		Partner

		ff		NNDR checks				13		Appraisal/Appraisement										Disbursements_6		Solicitor

		gg		Full and historic electoral roll, address and location information				13		Auction Saleroom Services										Disbursements_6		Trainee

		hh		Business insolvency data				13		Labour										Disbursements_7		Associate

		ii		Wealth modelling data				13		Other Charge										Disbursements_7		Paralegal

		jj		Company bank and insurance data Information about premiums and claims				13		Primary Action										Disbursements_7		Partner

		kk		Open banking data consented and validated income and expenditure data				13		Storage										Disbursements_7		Solicitor

		ll		Lifestyle Information				13		Vehicle Charge										Disbursements_7		Trainee

		mm		Latest and previous address history held for individuals identified as having a link with a customer				14		Successful personal or sub-service of a statutory demand										Fixed_Price_Activity_6		Drive-by Property Evaluation

		nn		Identification of spouse and/or financial associates to customer				14		Successful personal or sub-service of an individual petition										Fixed_Price_Activity_6		Letter Before Action (LBA)

		oo		Financial links to customer/claim address, months or dates that account moved to addresses and date of most recent activity				14		Successful service of a company petition										Fixed_Price_Activity_6		Order for Sale

		pp		Joint applications and marker to show that account is joint				14		Successful service of additional documents on the same visit to the same address										Fixed_Price_Activity_6		Pre-litigation Trace

		qq		Date of occupancy, redirection dates, dates property sold				15		General Compliance Review										Fixed_Price_Activity_6		Service Management Fee (all services)

		rr		Gone away indicator				15		Specialist Compliance Review										Fixed_Price_Activity_6		Service Management Fee (High court enforcement only)

		ss		Flag to show forwarding address indicator and address of any forwarding/redirection addresses				15		Statement Review										Fixed_Price_Activity_7		Section 1 Fixed Fees

		tt		Accounts data				16		General Compliance Review										Fixed_Price_Activity_7		Section 2 Fixed Fees

		uu		Business credit rating				16		Specialist Compliance Review										Fixed_Price_Debt_Servicing_1		Aggregated

		vv		SME derived credit rating				16		Statement Review										Fixed_Price_Debt_Servicing_1		Basic

								17		General Compliance Review										Fixed_Price_Debt_Servicing_1		Commercial Trace and Collect

		Bundles		Description				17		Specialist Compliance Review										Fixed_Price_Debt_Servicing_1		Enhanced

		a, b, c, d, e, f, g, h, i, j, k, q, r, s, t, x, y, z, aa		Contact Details and Financial Health and Risk (a)				17		Statement Review										Fixed_Price_Debt_Servicing_1		Residential Trace and Collect

		a, b, c, d, e, f, g, h, i, j, k, q, r, x, y, z, aa		Contact Details and Financial Health and Risk (b) - without assets and valuation				18		General Compliance Review										Fixed_Price_Debt_Servicing_1		Standard

		m, n		Channel Strategy				18		Specialist Compliance Review										I_E_Processing_open_Banking_3		Complete

		o, p		Socio Economic Research				18		Statement Review										I_E_Processing_open_Banking_3		Incomplete

		s, t, u, v, w		Business Health and Risk				19		General Compliance Review										Itemised_2		a

		x, y, z, aa		Deceased				19		Specialist Compliance Review										Itemised_2		aa

		h, i, j, k		Individuals Financial Health and Risk				19		Statement Review										Itemised_2		b

		a, b, c, d		Contact Details				20		Enforcement										Itemised_2		bb

		q, r		Fraud				20		International FRV Enforcement										Itemised_2		c

		mm, nn, oo, pp, qq, rr, ss, tt		Undeclared Partners				20		Managed Enforcement Services										Itemised_2		cc

								20		Managed Enforcement Services - Revenue from Service										Itemised_2		d

																				Itemised_2		dd

																				Itemised_2		e

																				Itemised_2		ee

																				Itemised_2		f

																				Itemised_2		ff

																				Itemised_2		g

																				Itemised_2		gg

																				Itemised_2		h

																				Itemised_2		hh

																				Itemised_2		i

																				Itemised_2		ii

																				Itemised_2		j

																				Itemised_2		jj

																				Itemised_2		k

																				Itemised_2		kk

																				Itemised_2		l

																				Itemised_2		ll

																				Itemised_2		m

																				Itemised_2		mm

																				Itemised_2		n

																				Itemised_2		nn

																				Itemised_2		o

																				Itemised_2		oo

																				Itemised_2		p

																				Itemised_2		pp

																				Itemised_2		q

																				Itemised_2		qq

																				Itemised_2		r

																				Itemised_2		rr

																				Itemised_2		s

																				Itemised_2		ss

																				Itemised_2		t

																				Itemised_2		tt

																				Itemised_2		u

																				Itemised_2		uu

																				Itemised_2		v

																				Itemised_2		vv

																				Itemised_2		w

																				Itemised_2		x

																				Itemised_2		y

																				Itemised_2		z

																				Labour_Charge_10		N/A

																				Labour_Charge_11		N/A

																				Labour_Charge_12		N/A

																				Labour_Charge_13		N/A

																				Labour_Charge_8		N/A

																				Labour_Charge_9		N/A

																				License_charge_2		N/A

																				Managed_Service_Fee_20		N/A

																				Managed_Service_Provider_1		Service Management Fee

																				Manual_I_E_Processing_3		Complete

																				Manual_I_E_Processing_3		Incomplete

																				N_A_10		N/A

																				N_A_11		N/A

																				N_A_12		N/A

																				N_A_13		N/A

																				N_A_14		N/A

																				N_A_20		N/A

																				N_A_5		N/A

																				N_A_8		N/A

																				N_A_9		N/A

																				Network_design_1		Level 5

																				Network_design_1		Level 6

																				Other_2		N/A

																				Owned_Vehicle_10		Box Van (approx 7 Tonne load)

																				Owned_Vehicle_10		Low Loader

																				Owned_Vehicle_10		Low Loader with lifting gear

																				Owned_Vehicle_10		Truck (approx 18 Tonne load)

																				Owned_Vehicle_10		Van (approx 3 Tonne load)

																				Owned_Vehicle_11		Box Van (approx 7 Tonne load)

																				Owned_Vehicle_11		Low Loader

																				Owned_Vehicle_11		Low Loader with lifting gear

																				Owned_Vehicle_11		Truck (approx 18 Tonne load)

																				Owned_Vehicle_11		Van (approx 3 Tonne load)

																				Owned_Vehicle_12		Box Van (approx 7 Tonne load)

																				Owned_Vehicle_12		Low Loader

																				Owned_Vehicle_12		Low Loader with lifting gear

																				Owned_Vehicle_12		Truck (approx 18 Tonne load)

																				Owned_Vehicle_12		Van (approx 3 Tonne load)

																				Owned_Vehicle_13		Box Van (approx 7 Tonne load)

																				Owned_Vehicle_13		Low Loader

																				Owned_Vehicle_13		Low Loader with lifting gear

																				Owned_Vehicle_13		Truck (approx 18 Tonne load)

																				Owned_Vehicle_13		Van (approx 3 Tonne load)

																				Owned_Vehicle_8		Box Van (approx 7 Tonne load)

																				Owned_Vehicle_8		Low Loader

																				Owned_Vehicle_8		Low Loader with lifting gear

																				Owned_Vehicle_8		Truck (approx 18 Tonne load)

																				Owned_Vehicle_8		Van (approx 3 Tonne load)

																				Owned_Vehicle_9		Box Van (approx 7 Tonne load)

																				Owned_Vehicle_9		Low Loader

																				Owned_Vehicle_9		Low Loader with lifting gear

																				Owned_Vehicle_9		Truck (approx 18 Tonne load)

																				Owned_Vehicle_9		Van (approx 3 Tonne load)

																				Packaged_Rate_1		Agent

																				Packaged_Rate_1		Manager

																				Packaged_Rate_1		Senior Manager

																				Packaged_Rate_1		Team Leader

																				Personal_Cash_flow_Forecast_3		N/A

																				Porting_software_configuration_1		Level 3

																				Porting_software_configuration_1		Level 4

																				Porting_software_configuration_1		Level 5

																				Porting_software_configuration_1		Level 6

																				Primary_Action_Charge_10		N/A

																				Primary_Action_Charge_11		N/A

																				Primary_Action_Charge_12		N/A

																				Primary_Action_Charge_13		N/A

																				Primary_Action_Charge_8		N/A

																				Primary_Action_Charge_9		N/A

																				Programming_software_development_1		Level 2

																				Programming_software_development_1		Level 3

																				Programming_software_development_1		Level 4

																				Programming_software_development_1		Level 5

																				Programming_software_development_1		Level 6

																				Rate_card_services_15		Consultant / Senior Analyst

																				Rate_card_services_15		Junior Consultant / Analyst

																				Rate_card_services_15		Managing Consultant / Associale Director / Director

																				Rate_card_services_15		Partner / Managing Director

																				Rate_card_services_15		Principal Consultant

																				Rate_card_services_15		Senior Consultant / Manager

																				Rate_card_services_16		Consultant / Senior Analyst

																				Rate_card_services_16		Junior Consultant / Analyst

																				Rate_card_services_16		Managing Consultant / Associale Director / Director

																				Rate_card_services_16		Partner / Managing Director

																				Rate_card_services_16		Principal Consultant

																				Rate_card_services_16		Senior Consultant / Manager

																				Rate_card_services_17		Consultant / Senior Analyst

																				Rate_card_services_17		Junior Consultant / Analyst

																				Rate_card_services_17		Managing Consultant / Associale Director / Director

																				Rate_card_services_17		Partner / Managing Director

																				Rate_card_services_17		Principal Consultant

																				Rate_card_services_17		Senior Consultant / Manager

																				Rate_card_services_18		Consultant / Senior Analyst

																				Rate_card_services_18		Junior Consultant / Analyst

																				Rate_card_services_18		Managing Consultant / Associale Director / Director

																				Rate_card_services_18		Partner / Managing Director

																				Rate_card_services_18		Principal Consultant

																				Rate_card_services_18		Senior Consultant / Manager

																				Rate_card_services_19		Consultant / Senior Analyst

																				Rate_card_services_19		Junior Consultant / Analyst

																				Rate_card_services_19		Managing Consultant / Associale Director / Director

																				Rate_card_services_19		Partner / Managing Director

																				Rate_card_services_19		Principal Consultant

																				Rate_card_services_19		Senior Consultant / Manager

																				Rate_card_services_4		Consultant / Senior Analyst

																				Rate_card_services_4		Junior Consultant / Analyst

																				Rate_card_services_4		Managing Consultant / Associate Director / Director

																				Rate_card_services_4		Partner / Managing Director

																				Rate_card_services_4		Principal Consultant

																				Rate_card_services_4		Senior Consultant / Manager

																				Requirements_definition_and_management_1		Level 2

																				Requirements_definition_and_management_1		Level 3

																				Requirements_definition_and_management_1		Level 4

																				Requirements_definition_and_management_1		Level 5

																				Requirements_definition_and_management_1		Level 6

																				Sale_at_Auction_10		Customer Premises

																				Sale_at_Auction_10		Supplier Premises

																				Sale_at_Auction_11		Customer Premises

																				Sale_at_Auction_11		Supplier Premises

																				Sale_at_Auction_12		Customer Premises

																				Sale_at_Auction_12		Supplier Premises

																				Sale_at_Auction_13		Customer Premises

																				Sale_at_Auction_13		Supplier Premises

																				Sale_at_Auction_8		Customer Premises

																				Sale_at_Auction_8		Supplier Premises

																				Sale_at_Auction_9		Customer Premises

																				Sale_at_Auction_9		Supplier Premises

																				Storage_Charge_10		N/A

																				Storage_Charge_11		N/A

																				Storage_Charge_12		N/A

																				Storage_Charge_13		N/A

																				Storage_Charge_8		N/A

																				Storage_Charge_9		N/A

																				Support_3		N/A

																				Systems_design_1		Level 4

																				Systems_design_1		Level 5

																				Systems_design_1		Level 6

																				Systems_development_management_1		Level 5

																				Systems_development_management_1		Level 6

																				Systems_development_management_1		Level 7

																				Systems_integration_and_build_1		Level 2

																				Systems_integration_and_build_1		Level 3

																				Systems_integration_and_build_1		Level 4

																				Systems_integration_and_build_1		Level 5

																				Systems_integration_and_build_1		Level 6

																				Testing_1		Level 1

																				Testing_1		Level 2

																				Testing_1		Level 3

																				Testing_1		Level 4

																				Testing_1		Level 5

																				Testing_1		Level 6

																				Vehicle_Hire_10		Box Van (approx 7 Tonne load)

																				Vehicle_Hire_10		Low Loader

																				Vehicle_Hire_10		Low Loader with lifting gear

																				Vehicle_Hire_10		Truck (approx 18 Tonne load)

																				Vehicle_Hire_10		Van (approx 3 Tonne load)

																				Vehicle_Hire_11		Box Van (approx 7 Tonne load)

																				Vehicle_Hire_11		Low Loader

																				Vehicle_Hire_11		Low Loader with lifting gear

																				Vehicle_Hire_11		Truck (approx 18 Tonne load)

																				Vehicle_Hire_11		Van (approx 3 Tonne load)

																				Vehicle_Hire_12		Box Van (approx 7 Tonne load)

																				Vehicle_Hire_12		Low Loader

																				Vehicle_Hire_12		Low Loader with lifting gear

																				Vehicle_Hire_12		Truck (approx 18 Tonne load)

																				Vehicle_Hire_12		Van (approx 3 Tonne load)

																				Vehicle_Hire_13		Box Van (approx 7 Tonne load)

																				Vehicle_Hire_13		Low Loader

																				Vehicle_Hire_13		Low Loader with lifting gear

																				Vehicle_Hire_13		Truck (approx 18 Tonne load)

																				Vehicle_Hire_13		Van (approx 3 Tonne load)

																				Vehicle_Hire_8		Box Van (approx 7 Tonne load)

																				Vehicle_Hire_8		Low Loader

																				Vehicle_Hire_8		Low Loader with lifting gear

																				Vehicle_Hire_8		Truck (approx 18 Tonne load)

																				Vehicle_Hire_8		Van (approx 3 Tonne load)

																				Vehicle_Hire_9		Box Van (approx 7 Tonne load)

																				Vehicle_Hire_9		Low Loader

																				Vehicle_Hire_9		Low Loader with lifting gear

																				Vehicle_Hire_9		Truck (approx 18 Tonne load)

																				Vehicle_Hire_9		Van (approx 3 Tonne load)






