Frequency of

Frequency of

Frequency of

Frequency of

SHich e o Measurement Measurement M t M rement
Requirement |SOR Line Item Requirement Performance  UEEEITENELIEE 2 ; aap e R
Citterion (SCD) Milestone 1 Milestone 2 Milestone 3 Milestone 4
(SCD+ 90) (SCD+ 395) (SCD+ 734) (FSCD)
2.3.8.1 (xi) Maintain up to date records, including proof of economic repair.
Report on an exception-only basis against
PC2 Monthly Monthly Monthly Monthly Monthly the SOR Line Item Requirement.
2.3.8.2 On Request, provide a service to collate, issue and deliver all
demanded AMM and Commodities and equipment for training
exercises to the specified location in support of Firm Base and other Report on an exception-only basis against
worldwide training facilities. PC2 Monthly Monthly Monthly Monthly Monthly the SOR Line Item Requirement.
2.3.8.3.(i) Manage loans (other than Loan Pool stock) in accordance with the
Codes & Standards, including:
» ensuring that all requests for loans are authorised by the Authority; Report on an exceptions-only basis
« monitoring all loans to ensure that materiel is returned within the against the SOR Line Item Requirement.
agreed loan period; Will measure the items as measured on
« arranging, where necessary, for returned materiel to be conditioned in Service Commencement Date until
accordance with the relevant Codes and Standards. improved processes are
developed/implemented which will be
PC2 Monthly Monthly Monthly Monthly Monthly done within first 90 days.
2.3.8.3.(ii) notify the Authority when the loan is not returned within the specified
timescales set out in the loan agreement PC1 Monthly Monthly Monthly Monthly Monthly
2.4.1 (i) Provide all relevant assistance and support in relation to the disposal
process. Report on an exceptions-only basis
against the SOR Line Item Requirement.
Will measure the items as measured on
Service Commencement Date until
improved processes are
developed/implemented which will be
PC2 Monthly Monthly Monthly Monthly Monthly done within first 90 days.
2.4.1 (i) On Request and subject to being given at least 2 BD'’s notice, making
AMM and Commodities available for inspection either by the Authority
or prospective purchasers prior to disposal
PC1 Monthly Monthly Monthly Monthly Monthly
2.4.1 (iii) On Request subject to being given at least 24 hours’ notice, collating
AMM and Commodities and making them available for collection by
the disposal agent nominated by the Authority PC1 Monthly Monthly Monthly Monthly Monthly
3134 Provide worldwide distribution capabilities for all Defence Materiel, to
support both Demand and Request fulfiiment, including:
— booked in military unit collection from storage location;
— providing a collection and delivery service to, from and between
military units and other authorised locations for Defence Materiel,
including transit of helicopter spares to and from France.;
- Freight transportation by air of Defence Materiel, throughout the
world.
— Freight transportation by surface (land and sea routes) of Defence
Materiel throughout the world.
- container provision and management, including:
« provide ISO containers;
* providing and maintaining container handling facilities at Key Sites
and ensuring the appropriate handling facilities are in place at
collection and delivery points;
« transporting Authority owned or leased containers;
¢ providing ISO containers on liner box terms as required.
— distributing Defence Materiel in support of contractor logistics
support contracts
— complying with all handling constraints, including tie down schemes
and those applying to hazardous cargo as specified in the Codes and
Standards; _ Report on an exceptions-only basis
— complying with relevant specitic constraints in relation to the against the SOR Line Item Requirement.
movement of Defence Materiel into and out of Northern Ireland; Will measure the items as measured on
— ensuring there are no instances of failure to comply with delivery, site Service Commencement Date until
or handling constraints. improved processes are
— ensuring there are no instances of unauthorised merge in transit / developed/implemented which will be
consolidation other than at Authority or DP Sites. PC2 Monthly Monthly Monthly Monthly Monthly done within first 90 days
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Frequency of

Frequency of

Frequency of

Frequency of

Servics Froquspy of Measure t M rement Measurement M t
Requirement |SOR Line ltem Requirement Performance RIS s EIE gas Sl gasu : gasuremen
Criterion (SCD) Milestone 1 Milestone 2 Milestone 3 Milestone 4
(SCD+ 90) (SCD+ 395) (SCD+ 734) (FSCD)
3.1.1.2 On Request provide worldwide freight services for distributing
Contingent Stock,during:
- deployment phase and
- sustainment phase; and
- redeployment phase. PC2 Monthly Monthly Monthly Monthly Monthly Include Contingent Stock report
3.1.1.3 Provide Consignment Tracking for all consignments, deliveries and Will measure the items as measured on
collections in accordance with the Codes and Standards. Service Commencement Date until
appropriate measurement systems are in
Ensure there are no instances of Authorised Demanders being unable place to enable improved reporting in
to determine the whereabouts of consianments. PC2 Weekly Weekly Weekly Weekly Weekly accordance with the Transition Plan
3.1.21 Operate the Purple Gates at all Key Sites in accordance with the
Codes & Standards, including:
— Providing temporary holding and consolidation areas for onward
transportation.
- Preparing stock for movement.
Accepting deliveries from trade directly into Purple Gate. This
includes checking external labelling and packaging but excludes
inspection. . )
— Holding materiel in readiness until called forward by the Authority. Will measure the items as measured on
~ Preparing for movement of the items including consignment tracking Service Commencement Date until
and paperwork for shipping and / or dangerous goods. appropriate measurement systems are in
place to enable improved reporting in
PC1 Monthly Monthly Monthly Monthly Monthly accordance with the Transition Plan
3.1.3.1 Deliver the requirement for all Key Sites to be Rail Served.
Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Item Requirement.
3.1.3.2 Where required by the Authority in respect of any Authority Site, act as Reporting to commence in respect of
an agent for the Authority in agreeing Network Track Access given agreement when Authority requires
Agreements and any other agreements that may be necessary with DP to act as agent in respect of such
Network Rail. PC2 Monthly Monthly Monthly Monthly Monthly agreement
3.1.3.3 (i) Deliver rail services within designated Authority Sites, including the
provision of rolling stock and locomotives that meet the requirements
to transport explosives in accordance with the Law. Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
3.1.3.3 (ii) Provide rolling stock for training purposes on Request.
Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
3.21 Provide on Request freight services to Authorised Demanders,
including:
— courier service within UK to provide a delivery service within 24
hours
— Parcel Freight Service within UK and Europe
— Palletised Freight service within UK and Europe
— mail transportation service for British Forces Post Office (BFPO) to
Belgium and Germany
— Irregular Dimensions & Weight freight service within UK
— Special Types General Order (STGO) to Great Britain (ie excluding
Northern Ireland) and Europe
— freight services for all Defence Materiel between Great Britain and
Northern Ireland.
These services shall be delivered in accordance with:
« the requirement in the Request from the Authorised Demander, and
« Codes and Standards. ) :
Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
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Requirement

SOR Line ltem Requirement

Service
Performance
Criterion

322

Provide on Request global freight consolidation, forwarding and
customs services to Authorised Demanders, including:

a. Packing and holding Defence Materiel received prior to
consolidation and on-move to the Falkland Islands.

b. Packing and holding Commercial and Private Freight prior to
consolidation and on-move to the Falkland Islands.

c. Packing (including re-packing of fibreboard boxes) and holding
Authority equipment received from contractors in the USA prior to
consolidation and on-move to UK.

d. Consolidation

e. Transporting

f. Customs clearance of all exports and imports, including:

* required customs declarations;

« identifying, preparing and including with the consignment all
necessary customs clearance and export/import documentation;
* conducting all procedures and providing all necessary data that
allows the Authority to comply with HMRC requirements for Returned
Goods Relief on re-imports of Defence Materiel from military
operations conducted outside the EU.

PC2

Frequency of

Measurement Day 1
(SCD)

Monthly

Frequency of
Measurement
Milestone 1
(SCD+ 90)

Monthly

Frequency of
Measurement
Milestone 2
(SCD+ 395)

Monthly

Frequency of
Measurement
Milestone 3
(SCD+ 734)

Monthly

Frequency of
Measurement
Milestone 4

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement. Will
measure the items as measured on
Service Commencement Date until
appropriate measurement systems are in
place to enable improved reporting, in
accordance with the Transition Plan.
(HMRC requirements be reported on
immediately with effect from the Service
Commencement Date)

323

Provide on Request mobile crane services within the UK to Authorised
Demanders, including:

* General Lifts

* Project Lifts

The minimum period of notice is 24 hours.

These services shall be delivered in accordance with the Codes and
Standards

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

3.2.4

Provide on Request driver services within Great Britain (ie excluding
Northern Ireland) to Authorised Demanders to collect and deliver
Authority-owned vehicles ranging from 350 cc motorcycles up to and
including 15 tonne demountable rack offload and pickup system
(DROPS) vehicles, covered by licence categories A to D1+E and
including left hand drive vehicles. Unless otherwise directed by the
Authority, vehicles are to be delivered to the consignee with a full tank
of fuel.

Requests will normally be on 2 days’ notice but sometimes service
may be required at short notice (<24 hours).

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

325

Provide on Request courier services to Authorised Demanders in
support of the Armed Forces compulsory drugs testing (CDT)
throughout Great Britain (ie excluding Northern Ireland) including
movement of:

- diagnostic specimen transit boxes

— compulsory drug testing CDT team equipment

— bagged clinical waste

Requests will normally be on 24-72 hours’ notice B but sometimes
movement may be required at short notice (<6 hours). Samples are to
be delivered with the minimum of delay to the nominated Local
Government Chemist Laboratory (as advised by the Authority) during
its normal working hours (Business Days 0700 to 1800). Any
movements outside these hours and for Weekend and Public Holidays
shall only be made with the prior written authorisation of the Authority.
The Authority requires the exclusive use of vehicles in the delivery of
this service.

CDT Samples will be presented in a sealed container for collection.
Clinical waste for transportation will be in sealed bags.

CDT samples are transported in packaging that complies with ADR

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.
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Requirement

SOR Line Item Requirement

Service
Performance
Criterion

3.3.1 (i)

Provide as an on Request service all movements of personal
belongings in the UK or overseas for Entitled Personnel and
dependents within personal scales and Entitiements in accordance
with the requirement in the Request from the Authorised Demander,
including:

— provision of advice and support for Entitled Personnel and
dependents in the organisation, management and movement of
personal belongings throughout the process

— booking service

— pre-move surveys

— furniture movement service

— a full contractor pack and unpack service to, from or between
countries not specified in the furniture movement service

- a self pack removals service , including provision of packing
materials

— Bulk Moves

— storage of furnishings and personal effects

The DP shall ensure that packing is compliant with the Codes and
Standards, or such higher standards are may be required for certain
items and / or modes of transport.

The DP shall ensure that packing is compliant with the Codes and
Standards, or such higher standards are may be required for certain

PC2

Frequency of

Measurement Day 1
(SCD)

Monthly

Frequency of
Measurement
Milestone 1
(SCD+ 90)

Monthly

Frequency of
Measurement
Milestone 2
(SCD+ 395)

Monthly

Frequency of
Measurement
Milestone 3

(SCD+ 734) (FSCD)

Monthly

Frequency of
Measurement
Milestone 4

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

3.3.1 (ii)

The DP shall ensure shipments arrive undamaged (excluding items
packed by owner)

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Reporting to commence from provision of
relevant services by Agility Logistics

3.3.1 (iil)

The DP shall ensure a customer satisfaction rate of 90% or above, to
be monitored by customer feedback provided via the online post move
quality survey

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

3.3.1 (iv)

The DP shall ensure that there is no breach of Entitiement, save that
where the DP obtains the Authority’s prior written agreement it may
provide the user of the service with up to 15% in excess of the relevant
personal scale and Entitlement as set out in the Codes and Standards.
The DP shall notify the Authority of all cancellation charges, wasted
journey charges and charges incurred for the movement of excess
volume, up to 15% over Entitlement.

The DP may offer additional excess to users of the service provided
that the DP recovers all associated costs directly from the user of the
service

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

4.1.1.(i)

Translate Authority requirements for Commodities into Product
Specifications and obtain the Authority’s approval of these
specifications in accordance with the agreed timescale for each
Authority requirement.

PC1

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

4.1.1.(ii)

Throughout the life of each product, continue to identify non-standard
and alternative products and formulations which will meet the
Authority’s requirements.

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

2.1.1.(iil)

Where such non standard or alternative products and formulations are
identified, obtain the approval of the Authority before procuring them
for the Authority.

PC1

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

2411.(v)

Ensure that, in accordance with the Authority’s requirements, all
Commodities are sourced from companies which hold the appropriate

quality standards

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

4.1.1.(v)

Ensure conformity with the Authority approved specifications.

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

4.21.(1)

Inventory Manage all Commodity Articles and ensure that they are
available for delivery to Authorised Demanders, including determining
and maintaining the required minimum stock levels

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.

4.2.1.(ii)

Provide Commodities to meet Contingent Stock requirements

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Include in the Contingent Stock report

4.2.1.(jii)

Re-life stock that has passed its expiry date where appropriate

PC2

Monthly

Monthly

Monthly

Monthly

Monthly

Report on an exceptions-only basis
against the SOR Line Requirement.
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Frequency of

Frequency of

Frequency of

Frequency of

Barvion CIequancy oF Measurement Measur t M t M ment
Requirement [SOR Line ltem Requirement Performance IEEEIEIGEN RIS : : ey SRR e R
Cittarton (SCD) Milestone 1 Milestone 2 Milestone 3 Milestone 4
(SCD+ 90) (SCD+ 395) (SCD+ 734) (FSCD)
4.2.1.(iv) Undertake obsolescence management including advising of impending
product obsolescence and the action being taken to ensure continuity Report on an exceptions-only basis
of supply. PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.2.1.(v) Ensure that, where required, products are procured from the same Report on an exceptions-only basis
Family PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.2.1.(vi) Identify excess stock of Commodities that may be designated for Report on an exceptions-only basis
disposal PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.2.1.(vii) Implement and progress disposal processing, including Segregation of
stock for disposal, subject to the Authority authorising such disposal Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.2.1.(viii) Provide an accelerated.UOR procgrement process and fulfil on Report on an exceptions-only basis
Request Urgent Operational Requirements (UORs) PC1 Monthly Monthly Monthly Monthly Monthly ‘against the SOR Line Requirement.
4.3.1.(i) Provide technical management support to the Authority for all
Commaodities including producing and managing the Commodities Report on an exceptions-only basis
elements of the Authority Product Master File against the SOR Line Item Requirement.
Will measure the items as measured on
Service Commencement Date until
PC2 Monthly Monthly Monthly Monthly Monthly Milestone 2.
4.3.1.(ii) Provide through life planning and support
Report on an exceptions-only basis
against the SOR Line Item Requirement.
Will measure the items as measured on
Service Commencement Date until
improved processes are
Monthly developed/implemented which will be
PC2 Monthly Monthly Monthly Monthly done within first 90 days.
4.3.1.(iii) Apply NATO codification in accordance with the relevant Codes and Report on an exceptions-only basis
Standards PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(iv) Comply with the safety case process, maintaining and providing
product safety data and advising of any safety related issues and Report on an exceptions-only basis
managing airworthiness certification accordingly PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(ix) Establish a repository for all Commodity Product Specification and
design data, and managing and maintaining that repository through the Report on an exceptions-only basis
Term PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(v) Undertake product recall, within 1 hour of identification Report on an exceptions-only basis
PC1 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(vi) Respond to defect reports and product notices/recalls, including
compliance with Product Recall Information Notices and Withdrawal
Information Notices, notifying the Authority within 1 hour of receipt Report on an exceptions-only basis
PC1 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(vii) Provide and manage Product Specification data in accordance with Report on an exceptions-only basis
Codes and Standards PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(viii) Provide version controlled device and product bulletins, device and
product alerts, technical memoranda and other Commodity Report on an exceptions-only basis
documentation PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.1.(x) Provide samples for testing in accordance with the Codes and Report on an exceptions-only basis
Standards PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
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Frequency of

Frequency of

Frequency of

Frequency of

Service Frequency of
" . = Measurement Measurement Measurement Measurement
Requirement |SOR Line ltem Requirement Performance  EEEINTETLENIE o EIE : : : .
Criterion (SCD) Milestone 1 Milestone 2 Milestone 3 Milestone 4
(SCD+ 90) (SCD+ 395) (SCD+ 734) (FSCD)
432 Provide technical support for defence clothing (comprising: military
clothing and footwear, parade clothing and footwear, ceremonial
clothing and accoutrements, occupational clothing and footwear,
personal protective equipment, adventurous training equipment,
physical training equipment and standards and colours), including:
— managing and configuring clothing designs, design repositories, and
master designs in the pattern room
— managing the research and development and product trials for
defence clothing > s
— providing a computer aided design (CAD) and development service Repon o o} expepnons-only _baS|s
utilising an industry standard system for electronic cutting patterns against the SOR Line ltem Requirement.
— providing samples/prototypes for testing Will mgasure the items as measured_ on
— providing sample patterns for testing and for support to industry. Service Commencement Date unti
improved processes are
developed/implemented which will be
PC2 Monthly _By Exception Monthly Monthly Monthly done within first 90 days.
4.3.3.(i) Provide medical supplies technical support, including repairing,
maintaining and calibrating medical, dental and veterinary equipment
(MDVE) in accordance with the Codes and Standards Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.3.(ii) Where MDVE requires airworthiness certification, managed Report on an exceptions-only basis
accordingly. PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.3.(iii) Provide training to Authorised Demanders for maintenance and use of
all appropriate MDVE in accordance with the training programme Report on an exceptions-only basis
agreed with the Authority PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.3.(iv) Supply non-standard formulations of medical pharmaceuticals on Report on an exceptions-only basis
Demand or Request PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.3.(v) Provide the Authority with and maintain an up-to-date list of
pharmaceuticals that are due to come off patent within the next two Report on an exceptions-only basis
years with thelr assoclated dates. The forecast should include an against the SOR Line Item Requirement.
analysis of the implication for future supply Will measure the items as measured on
Service Commencement Date until
improved processes are
developed/implemented which will be
PC2 Monthly Monthly Monthly Monthly Monthly done within first 90 days.
434 Provide General Supplies technical support, including identifying Report on an exceptions-only basis
Commodities which must be procured from the same Family. PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
4.3.5 Provide technical support for the defence food service (the provision of
catering support to UK armed forces on operations, on exercises and
in barracks at non-contract catering units, including provision of
worldwide food supply contracts and other specific food supply
contracts including Operational Ration Packs), including:
= managing the product catalogue and price list as required by the
Authority
» providing locally sourced food supplies at overseas locations to
UK/EU standards
* providing samples for testing
* managing Food Selection Panels (FSPs)
* specifying food Products suitable for export to Authorised Demanders Report on an exceptions-only basis
at overseas locations. pPC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
43.6 Provide technical support for bulk commodities, including fuels,
lubricants and gases, including:
» complying with the Authority specified minimum and maximum
holdings of Strategic Gases;
» providing a recovery and recycling service for refrigerant and halon
gases;
» identifying locally sourced supplies of liquid oxygen for delivery to
Authorised Demanders engaged in UK and overseas exercises Report on an exceptions-only basis
PC2 Monthly Monthly Monthly Monthly Monthly against the SOR Line Requirement.
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