Questions 17/1/2020


1. Section 1 – Advice – ‘termly update meetings to provide updates on education and employment law changes’ - do you mean updates on employment in an education setting?

Yes

2. Section 9 – Further Advice – Data Protection Act requests – normally such advice is obtained from your DPO. Can you clarify what sort of Data Protection Act requests you are referring too?

While we would seek advice from our DPO we would also seek advice from our HR supplier if the request related to employment.

3. In relation to providing HR Advisory Services, does the Trust have an expectation that meetings with HR will be conducted in person?  If yes, please indicate the typical sorts of meetings that would require attendance by your provider and on average a typical number of meetings that could be required per month.

It really depends on the nature of the meeting. For a complex case or major TUPE transfer, we might require a long face to face meeting, but for, a small TUPE transfer affecting only 1 person we might be able to do a phone conference.

The kinds of meetings we would expect attendance at would be for HR, grievance, disciplinary, possibly sickness procedure, TUPE, and for both contracts, contract meetings, and training. The number of meetings is variable according to need, so we cannot put a figure to it but assume somewhere between 10-20 per year as the baseline.
 
4. Is the Trust open to the use of technology such as Skype or Facetime in order to hold any HR meetings?

[bookmark: _GoBack]Yes, depending on complexity as noted above.

