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Dated 25th August 2021 

BETWEEN 

1. HIGHWAYS ENGLAND COMPANY LIMITED (company number 09346363), 
whose registered office is Bridge House, 1 Walnut Tree Close, Guildford GU1 
4LZ ("the Client"); and 

2. ACCENT MARKETING AND RESEARCH LIMITED (02231083) whose 
registered office is at 30 City Road, London, EC1 Y 2AB ("the Service 
Provider") 

AGREED AS FOLLOWS 

1. Interpretation 

1 .1. In this Agreement the following terms have the following meanings 

CEDR the Centre for Dispute Resolution whose address 
is 70 Fleet Street, London, EC4Y 1 EU; 

Charges the amount to be paid to the Service Provider for 
the provision of the Services, as stated in 
Schedule 2; 

Confidential Information information, written or oral, provided by (or on 
behalf of) one Party to the other and which (i) is 
known by the recipient to be confidential; (ii) is 
marked as or stated to be confidential ; or (iii) ought 
reasonably to be considered by the recipient to be 
confidential; 

EIRs the Environmental Information Regulations 2004; 

FOIA the Freedom of Information Act 2000; 

Off-Payroll Working Regime The arrangements described in Chapter 10 of Part 
2 of Income Tax (Earnings and Pensions) Act 
2003 

Party a party to this Agreement and "Parties" shall be 
construed accordingly; 

Purpose the purpose for which the Client may use the 
Service Provider's Confidential Information is any 
purpose within its powers. The purpose for which 
the Service Provider may use the Client's 
Confidential Information is the provision of the 
Services; 
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Representatives 

Request for Information 

Services 

Staff 

the representatives of the Parties for the purpose 
of this agreement identified in Schedule 3; 

has the meaning set out in the FOIA or the EIRS 
as appropriate; 

the services referred to in Schedule 1, as varied 
from time to time in accordance with clause 5; 

all directors, officers, employees, agents, 
consultants (at any stage of remoteness from the 
Party) and contractors (at any stage of 
remoteness from the Party) of a Party. 

1.2. Clause, Schedule and paragraph headings shall not affect the interpretation of 
this Agreement. 

1 .3. A person includes a natural person, corporate or unincorporated body (whether 
or not having separate legal personality). 

1.4. The Schedules form part of this Agreement and shall have effect as if set out in 
full in the body of this agreement. Any reference to this Agreement includes 
the Schedules. · 

1.5. Unless the context otherwise requires, words in the singular shall include the 
plural and in the plural shall include the singular. 

1 .6. Unless the context otherwise requires, a reference to one gender shall include 
a reference to the other genders. 

1.7. A reference to a statute or statutory provision is a reference to it as amended, 
extended or re-enacted from time to time. 

1.8. A reference to a statute or statutory provision shall include all subordinate 
legislation made under that statute or statutory provision. 

1.9. Unless the context otherwise requires, any reference to European Union law 
that is directly applicable or directly effective in the UK at any time is a reference 
to it as it applies in England and Wales from time to time including as retained, 
amended, extended, re-enacted or otherwise given effect on or after 11 pm on 
31 January 2020. 

1.10. A reference to writing or written includes email. 

1.11. Any obligation on a party not to do something includes an obligation not to allow 
that thing to be done. 

1.12. References to a document in agreed form are to that document in the form 
agreed by the parties and initialled by them or on their behalf for identification. 
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1.13. References to clauses and Schedules are to the clauses and Schedules of this 
Agreement and references to paragraphs are to paragraphs of the relevant 
Schedule. 

1.14. Any words following the terms including, include, in particular, for example or 
any similar expression shall be construed as illustrative and shall not limit the 
sense of the words, description, definition, phrase or term preceding those 
terms. 

2. Service Provider obligations 

2.1. In supplying the Services the Service Provider shall 

2.1.1 perform the Services with reasonable care and skill; 

2.1.2 perform the Services in accordance with the description set out in 
Schedule 1; and 

2.1 .3 comply with all applicable laws, statutes, regulations and codes of 
practice from time to time in force. 

3. Parties' Representatives 

3.1. For the purposes of this agreement the Client and the Service Provider shall be 
represented by the individuals identified in Schedule 3: 

4. Payment of the Charges 

4.1 . The Service Provider shall submit invoices for the Charges (plus VAT if 
applicable) to the Client at the intervals and to the address specified in 
Schedule 2. Each invoice shall include all reasonable supporting information 
required by the Client. 

4.2. The Client shall pay the Charges to the Service Provider within 30 days of 
receipt of a valid invoice issued by the Service Provider in accordance with 
clause 4.1. 

4.3. The Client shall pay interest on demand on any sum due under this Agreement 
at the rate of 4% a year above the Bank of England base rate from time to time. 
Interest is payable from when the sum became due until it is paid. 

5. Changes to services/additional services 

5.1. The Client may request a change or addition to the Services by written notice 
to the Service Provider. 

5.2. If the Service Provider agrees with the Client's request the Service Provider 
shall comply with the requirement and, if it affects the cost (or timing) of delivery 
of the Services, the amounts payable for (or, as the case may be, time for 
delivery of) the Services shall be subject to adjustment, as determined by the 
Supplier and the Client (acting reasonably). 
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