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Score Rating Description
0 Unacceptable A proposal at this rating:
e Builds very little or no confidence that the tenderer can deliver the requirements due to insufficient evidence of relevant
ability, understanding, skills, resources and quality measures;
e Builds very little or no confidence that the tenderer’s approach/solution will deliver the requirements due to insufficient
evidence or an inappropriate approach/solution.
1 Reservations A proposal at this rating:
e Raises reservations that the tenderer can deliver the requirements due to insufficient evidence of relevant ability,
understanding, skills, resources and quality measures;
e Raises reservations that the tenderer’s approach/solution will deliver the requirements due to insufficient evidence or an
inappropriate approach/solution.
e Note: a response at this rating includes reservations which cannot be easily resolved with the tenderer pre-contract award
(i.e. changes which would distort the competition) or during the contract term without impacting time, quality or cost.
2 Acceptable A proposal at this rating:

Confirms that the tenderer can deliver the requirements through evidence of relevant ability, understanding, skills, resources
and quality measures;

Provides an acceptable approach/solution to delivering the requirements utilising standard strategies, plans, tools, methods
or technologies.

Note: an acceptable response may include minor reservations that can easily be resolved with the tenderer pre-contract
award (i.e. changes which would not distort the competition) or during the contract term without impacting time, quality or
cost.




Good

A proposal at this rating:

e Builds confidence that the tenderer can deliver the requirements through evidence of relevant ability, understanding, skills,
resources and quality measures;

e Provides a good approach/solution to delivering the requirements utilising appropriately tailored strategies, plans, tools,
methods or technologies.

e Note: a good response may include a small number of minor reservations that can easily be resolved with the tenderer
pre-contract award (i.e. changes which would not distort the competition) or during the contract term without impacting time,
quality or cost.

Excellent

A proposal at this rating:

e Builds a high level of confidence that the tenderer can deliver the requirements through evidence of relevant ability,
understanding, skills, resources and quality measures;

e Provides an exceptional approach/solution to delivering the requirements utilising appropriately tailored and at times
innovative strategies, plans, tools, methods or technologies.

o Note: an excellent response should not include any reservations.




