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GRAND TOTAL GBP 
£3,517,426.10
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Extended Support SKU Dated 30/9/2022-29/9/2024, value £312,000: This SKU is to provide Sustaining Support for version 9.5.2 of Informatica Identity Resolution and version 10.0 

of MDM Relate360, for a period of two (2) years only from 30th September 2022 through 29th September 2024.

 

Notwithstanding anything in the ILSA to the contrary, after the Term, the subscription set out herein shall not automatically renew unless agreed in writing by both parties.

 

Notwithstanding anything to the contrary in the Agreement, all software licenses referenced in this Exhibit A ('Software') may only be used by, for and on behalf of the Home Office, 

with the exception of the following excluded entities ('Excluded Entities')

 

Disclosure and Barring Services

Gangmasters Licensing Authority

Independent Police Complaints Commission

Office of the Immigration Services Commissioner

Security Industry Authority

Advisory Council on the Misuse of Drugs

Animals in Science Committee

Migration Advisory Committee

National DNA Database Ethics group

Police Advisory Board for England and Wales

Police Remuneration Review Body

Technical Advisory Board

Investigatory Powers Tribunal

Office of Surveillance Commissioners

Police Discipline Appeals Tribunal

Independent Anti-slavery Commissioner

Security Services

 

For the avoidance of doubt the License Report referenced in the prior Order (INFA 46333) has been completed and the results of the report are reflected in the agreed and fixed 

Product quantities referenced above. 

Customer shall make two (2) equal payments of GBP £ 1,758,713.05 (plus applicable taxes, if any) with the first such payment being due within thirty (30) days from date of 

Informatica’s invoice which invoice shall be issued following execution of this Exhibit A. Informatica shall issue a subsequent invoice annually thereafter, and payment shall be due 

within thirty (30) days from date of such invoice. This order represents a binding, non-contingent, non-cancellable obligation on the part of the Customer to pay the total fees as 

specified per this Exhibit A
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You agree that the Informatica offering(s) set forth above are governed by the terms in (i) your negotiated agreement, if any, applicable to the offerings, or the Informatica License 

and Services Agreement ('ILSA') at https://www.informatica.com/legal/informatica-license-services-agreement.html ; (ii) the applicable Cloud and Product Description Schedule at 

https://www.informatica.com/content/dam/informatica-com/en/docs/informatica-cloud-and-product-description-schedule.pdf ; (iii) the current Informatica Customer Support Guide 

available at https://network.informatica.com/docs/DOC-3015 ; and (iv) where Informatica's provision of the offerings includes the processing of personal data by Informatica, the data 

processing agreement at https://www.informatica.com/content/dam/informatica-com/en/docs/legal/online-data-processing-agreement.pdf , which are incorporated by reference 

(collectively the 'Agreement'). You  agree to pay  the fees set forth above and applicable taxes (except for taxes based on Informatica's net income) within thirty (30) days from 

receipt of invoice.

Customer may only install Software referenced above in the country set forth in the 'Ship To' address.

Notwithstanding anything to the contrary in the Agreement, the offerings set forth above made available on a subscription basis may only be used for the duration set forth above or 

otherwise set forth in the Product or Cloud Description Schedule ('Subscription Period'). This order represents a binding, non-contingent, non-cancellable obligation on your part to 

pay the total fees specified above. Unless the parties agree to renew the Subscription Period, upon expiration of the Subscription Period You will, and will cause other authorized 

users to, cease use of and access to the Product or Service, uninstall and destroy copies of any applicable Software from its systems and related technical documentation. Renewal 

of the Subscription Period shall be subject to the applicable renewal fees.

Renewals will be quoted assuming the same duration and level of Products and Services as during the prior term and may be requoted if the term or level of Products or Services 

are reduced.

Informatica will provide the offerings and documentation by electronic transfer.

Informatica Software Ltd

By: 

Name: 

Title: 

Date: 

CUSTOMER: Home Office

By: 

Name: 

Title: 

Date: 

GVP Legal         Finance Director Senior Commercial Manager

04 August 2022 04 August 202204 August 2022




