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006037 — The Provision of a Cashless Parking System
Market Engagement Event with Providers of Cashless Parking Systems

Newcastle City Councils Cashless Parking System as part of the city’s go digital strategy is
intended to be an alternative to pay and display machines. Payment by mobile phone
currently operates across the network of all city centre off-street car parks operated by the
Council, and more than 80 on-street charged parking areas, as a supplementary option to
the existing payment by coins. We currently have nearly 110,000 transactions per month
via this channel, with approximately 300,000 customers having signed up to use the system
in Newcastle-upon-Tyne.

We intend to build on the continued success of this payment method by rolling out the
system to further selected on-street parking places to provide improved customer choice,
whilst concurrently reducing cash collection and ticket machine maintenance workloads.

Newcastle City Council would like to invite interested parties to meet with us to further
discuss the services we intend to procure. Following the Market Engagement we will
consider an appropriate procurement decision.

A Provider Engagement Event will be held on Monday 3™ September at Newcastle Civic
Centre. The sessions will be 1 hour 1 to 1 sessions to answer any questions the project
team may have and provide feedback. There will also be opportunity for you to see the
current cashless parking facility in and around the city centre.

We wish to engage with the market to understand:

e Potential financial and commercial opportunities

e Any new technology opportunities offered by the market which support users with
accessibility requirements

e Timescales and Implementation Plans

To book a slot, please register your interest for the event as places will be allocated on a
first come first served basis. Please contact:

Katie King

Commissioning and Procurement Officer
Newcastle City Council
katie.king@newcastle.gov.uk

0191 211 6042

Please ensure you provide Katie with all the following information:


mailto:linzi.mcmeekin@newcastle.gov.uk

1. Name and role of attendees
2. Email and phone number for attendees
3. Organisation attendees will be representing

If you are unable to attend the Event on 3™ September but would be interested in learning
more about this project and / or attending future events, please contact Katie King and
provide your details as above.



