
GP Surgery IT Support & Development Service

Provision of Clinical Decision / Templates Support Tool

for use in GP Practices
Contract Specification
This is a draft specification for the purposes of seeing if there are providers in the market place that provide the type of system our GPs are asking for. Please complete the right hand compliance column with either F (Fully) P (Partial) N (None Compliant) this will be used for the CCG to see if its expectations can be met and if there is a market which can compete for the work
	ITT Ref
	Authority Requirement

	
	Notes

	
	The specification includes a compliance column on the far right against each paragraph. Providers MUST state whether you are Fully, Partially or No compliant with every paragraph of the specification by placing an F/P/N in the final column. Where a provider is Partially or None Compliant for any subsection then a full explanation of why this is so must be included in your response to the appropriate section The completed specification must be returned with your completed tender documents.

	
	Please enter the name of your organisation below:



	
	Please enter the name of your service/product below:



	
	Please enter your contact details below (please note we may need to contact you for clarification where we are unsure about an answer provided)
Name:       

Email:       

Tel Number:     



	
	Clinical Decision Support and Template provision: Overview

	
	The provider will be required to offer a Clinical Decision Support System (CDSS) that assists healthcare professionals deliver optimised and up to date patient care in a safe and efficient manner. It should give clinicians immediate and easy access to relevant diagnostic, treatment and referral resources. It should embed theses resources seamlessly within the existing patient record in a clear and logical format to support the clinician during their workflows. Information can then be added effortlessly and intuitively into the patient record.  This enables improved decision making to occur effectively and efficiently at the point of patient contact, all based upon the latest evidence based guidelines.  

It should also assist GP Practices, Federations and Clinical Commissioning Groups provide standardised patient care across their organisations, based upon national and local policy and objectives. This helps maximise both income and savings whilst ensuring best practice and patient safety occurs. The reporting functionality should also enable organisations to use powerful business intelligence reports for accurate service evaluation and planning.
The service must also provide additional reporting to facilitate consistent centralised reporting.

The provider will be required to offer a module for electronic consultations and referrals between different care settings.


	

	1
	General Service Features
	COMPLIANCE F/P/N

	1.01
	 The service / product must be embedded within the TPP SystmOne clinical system (mandatory)

	

	1.02
	 The service / product should be embedded in the EMIS Web clinical system (preferred)

	

	1.03
	Data must be captured at the point of care (Mandatory)

	

	1.04
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 
Consultations & care plans,


	

	1.05
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for:

E Consultations and referrals


	

	1.06
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 

Diaries & scores


	

	1.07
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 

Diagnostic & referral criteria


	

	1.08
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 

Formularies & drug monitoring


	

	1.09
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 

Procedures & consent forms


	

	1.10
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 

Contract & performance monitoring


	

	1.12
	The product must supply a comprehensive set of templates that will support templates, based on national guidelines for: 

Clinical pathways. 


	

	1.13
	 The service / product must support full individual localization of the product with complete localization of clinical pathways, formularies, contacts and referral forms based upon any local guidelines and policies. 


	

	1.14 
	The service / product must provide a set of standard forms for use in GP practices including:

Consent forms
Referral forms

	

	1.15
	 The service / product should support the concept that - rather than a patient being ‘referred’, they are, from within their clinical systems ‘E – connected’ with specialist and consultant care. This may be in the form ‘E – Advice’ from the specialist to the GP, ‘Telecare’ from the specialist to the patient, or an ‘Appointment’ where the specialist sees the patient in the traditional outpatient setting.
 
	

	1.16
	The Provider will be required to work with a CGG, clinically lead, team to support a change control process. This may involve attending regular (at least every quarter) and ad-hoc service management meetings at the request of the team. The team will include Practice Managers, CCG and GP/Clinical representation.

	

	1.17
	The provider must be able to make changes to their service / product in line with nationally agreed changes and will additionally work with the CCG team to ensure that changes are communicated to all users in a timely manner.

	

	1.18
	The system should provide an additional comprehensive list of reports which supports for example:

Identifying patients who should potentially be on the ‘At Risk’ register. 

Identify patients with significant co-morbidities, frailty and/or multiple recent hospital attendances.   


	

	1.19
	Provision of methods to keep up with best practice (list professional bodies or organisations that feed into this area)

	

	1.20
	Provision of a localised set of contacts


	

	1.21 
	Provision of commonly used pre set letters customised for local use.


	

	1.22
	Templates supporting additional specialist GP clinics such as:

Ophthalmology

Dermatology 

Rheumatology
Heart Failure


	

	1.23
	The system should provide tools to support the following scenarios

Risk stratification


	

	1.24
	The system should provide tools to support the following scenarios

Safeguarding


	

	1.25
	The system should provide tools to support the following scenarios

Referrals


	

	1.26
	The system should provide tools to support the following scenarios

Provision of test results

	

	1.27
	The system should provide tools to support the following scenarios

Administration workflow to direct patients to the best pathway


	

	1.28
	The system should provide tools to support the following scenarios

Prescribing and drug monitoring


	

	1.29
	The system should provide tools to support the following scenarios

Patient self-care (including leaflets etc)


	

	1.30
	The system should provide tools to support the following scenarios

Patients care pathways


	

	1.31
	The system should provide tools to support the following scenarios

Meeting support such MDT meetings


	

	1.32
	The system should provide tools to support the following scenarios

Long term conditions


	

	1.33
	The system should provide tools to support the following scenarios

Contract management

	

	1.34
	Provision of a drug formulary within the clinical systems customised to Dorset CCG

	

	1.35
	Provision and maintenance of a read formulary customised to Dorset CCG

	

	1.36
	Built in QOF and ES alerts to prompt clinicians during routine consultations.


	

	2.1
	Clinical Governance
	

	2.01
	Do you comply with our clinical governance policies (see attached files)

	

	2.02
	Do you haves a clear clinical governance policy to ensure that the information remains correct, accurate and trustworthy. This policy must include the processes for ensuring accuracy before publishing new content, and also the feedback and review process for existing content.

	

	2.03
	 The provider should be able to show that they work with the relevant clinical bodies to ensure they have up to date information.

	

	3
	Change Control
	

	3.01
	Must have a mechanism for Change Control to allow local customisation of the service. 

	

	4
	Training 
	

	4.01
	 Must have training resources , materials and process to support a train the trainer approach using the CCG training team for;
Implementation training

Training new staff

Training in newly added features

	

	4.02
	Provision of on line training resources for users

	

	4.03
	Provision of help screens within the system

	

	4.04
	 Must be able provide the CCG trainers with sessions/processes to keep their skills up to date with the latest additions/changes.

	

	5
	Support and Contingency
	

	5.01
	Must be able to provide support for correcting problem (or providing an acceptable workaround) for problems reported to the following criteria:
24 hours for level one – Issues that represent a clinical risk

5 days for level two – Issue that represent significant increased workload

30 days for level three – Issues that cause low level non clinical problems and/or low levels of increased work.

All responses are for weekdays between 9am and 5:30pm

	

	5.02
	The Provider will ensure the provision, maintenance and technical support of the necessary infrastructure to deliver the agreed solution

	

	5.03
	In the event that the Provider can no longer support the product, the rights to the product transfers to the CCG at no extra cost.

	

	5.04
	Provision of a simple on line easy to use reporting and feedback mechanism for issues or change.
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