
 
 

 

 
 

Schedule 7A 
 

Order Form for Standard Goods and Services  Direct Award 
 

Call-off contract under the HealthTrust Europe LLP Framework Agreement for the Enterprise Level 
Information Communication Technology (ICT) Digital Technology Solutions 2023 (ComIT 3 
Complete IT 3) (reference number: ) dated 2nd January 2024. 
 

The Authority DEPARTMENT OF HEALTH & SOCIAL CARE   

The Supplier 
Computacenter (UK) Limited with company number 01584718, whose 
registered office is at Hatfield Business Park, Hatfield Avenue, Hatfield, 
AL10 9TW, United Kingdom.   

HealthTrust 
Europe Contract 
Reference 

C245983 

 
The Supplier and the Authority hereby agree as follows: 
 
1. The Authority wishes to enter into a Contract in respect of the Services pursuant to the 

framework agreement between Health Trust Europe LLP and Supplier dated 2nd January2024
Framework Agreement  

 
2. The Contract incorporates, and the Supplier agrees to abide by, the following documents: 
 

(a) s as appended at Appendix 1 overleaf; 
(b) The Contract Price, as appended at Appendix 2 overleaf; and 
(c) The Call-Off Terms and Conditions set out at Appendix A to the Framework Agreement 

(including the front page and all Schedules thereto). 
 

3. Where the Call-Off Terms and Conditions set out at Schedule 1 of the call-off terms and 
conditions of Appendix A to the Framework Agreement apply, the Authority acknowledges and 
agrees to the HealthTrust Europe Key Provisions, in particular as stated below for the avoidance 
of doubt: 
 
(a) The Authority acknowledges and agrees that the Supplier is subject to an activity-based

income (ABI) management charge in relation to any Orders placed by the Authority under 
the Framework Agreement. 
 

(b) The Authority and the Supplier agree that (i
Contract) HealthTrust Europe may enforce any term of the Contract as principal in respect of 
ABI and Management Information and as agent on behalf of the Authority in respect of all 
other terms. 
 

  



 
 

Annex 1 - Standard Terms
 
1 Commencement Date and Term 

1.1 The Commencement Date of this Contract shall be 21st May 2024 
 

1.2 The Term of this Contract shall be 4 years from the Commencement Date and may be extended 
in accordance with Clause 15.2 of Schedule 2 of these Call-off Terms and Conditions provided that 
the duration of this Contract shall be no longer than 4 years in total. 

 
1.3 Liability. Each Party's total aggregate liability in each Contract Year under this Call-Off Contract 

(whether in tort, contract or otherwise) is no more than the lower of £5 million or 125% of the 
 

 
 
2 Data Protection  
 

This Clause 2 only applies if this box is checked  
 

2.1 The Authority and the Supplier acknowledge and agree that it is their responsibility to carry out a 
DPIA Data Protection Legislation 

and provided the DPIA confirms that the Supplier
the necessary guarantees to implement appropriate technical and organisational measures to 
comply with the Data Protection Legislation, they shall enter into the relevant data protection 
agreement.   

 
2.2 The parties further acknowledge and agree that HealthTrust Europe will not be involved in or be 

responsible for the conduct of DPIAs and the supply of any data protection agreements (including 
a data protection protocol) required for Processing Personal Data under the Contract.  For the 
avoidance of doubt, HealthTrust Europe accepts no responsibility in relation to any issues or 
claims related to the Processing of Personal Data by the Supplier for the Authority in pursuance 
of the Contract.  
 

2.3 The Parties warrant that they have read, understood, and agree to the data protection provisions 
set out in Schedule 3 (Information and Data Provisions) of the Call Off Terms and Conditions.

 
2.4 The parties agree to comply with the Data Protection Protocol set out within Appendix 13.

 
 

3 Payment Terms 
 

3.1 The payment profile for this Contract shall be payment in accordance with Appendix 1 and 
Appendix 2. 

 
4 Termination 

 
4.1 . 
 



 
 

5 Locations
 

The Services shall be provided, and Goods delivered by the Supplier at the Premises and 
Locations listed below:
 
5.1 DXC Technology 

Erskine Ferry Road, Bishopton, Renfrewshire, Scotland, PA7 5PP 
 

5.2 Department of Health and Social Care 
Room 1N01, Quarry House 
Quarry Hill, Leeds, West Yorkshire, LS2 7UE 

 
5.3 Department of Health and Social Care 

39 Victoria Street, Westminster 
London SW1H 0EU 

 
Note: the delivery address will be confirmed at the placing of each order. Time will not be of the 
essence. 

 
6 Use of Subcontractors  

 
This Clause 6 only applies if this box is checked  
 
 
 

 
 

 

 
 

 
 

 

 
 

 



 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

  
 



 
 

 
8 Contract Management 

Communication for all orders should be directed to: 
 

The Contract Managers at the commencement of this Contract are: 
 
8.1 For the Participating Authority:  

 
 

 
8.2 For the Supplier:  

 
 

 
 
9 Notices 

 
Notices served under this Contract are to be delivered to: 
 
(a) For the Participating Authority:   
 
(b)  For the Supplier:   
 

10 In this Contract, unless the context otherwise requires, all capitalised words and expressions shall 
have the meanings ascribed to them by the Framework Agreement and/or Call-Off Terms and 
Conditions. 
 

11 The following Annexes are incorporated within this Contract: 
 

Annex 1 Standard Terms  
 
12 The following Appendices are incorporated within this Contract: 
 

Appendix 1 Participating Authority Specification  
Appendix 2 Contract Price  
Appendix 3 Change Control Process 
Appendix 4 Implementation Plan Not applicable 
Appendix 5 Locations subject to lease and/or licence Not applicable 
Appendix 6 Step In Rights Not applicable 
Appendix 7 Termination Sum Not applicable 
Appendix 8 TUPE transfer Not applicable 
Appendix 9 Software and End User License Agreement (EULA) Not applicable 
Appendix 10 Key Performance Indicators Not applicable 
Appendix 11 Subcontractors 
Appendix 12 Social Value 
Appendix 13 Data Protection Protocol Form Not applicable 

 
  



 
 

Signed by the authorised representative of THE PARTICIPATING AUTHORITY 
 

Name:  Authority 
Signature: 

 
 

Position:  
 

 

Date:  
  

 
AND 
 
Signed by the authorised representative of THE SUPPLIER 
 

Name: Supplier 
Signature: 

Position: 
  

Date:  
  

 
 
 
 
 

  

13/06/2024



 
 

Appendix 1
 

Authority Specification  

 
The warranty for Goods (if any) shall be as per the applicable third-party 
warranty. 
 
For the avoidance of doubt this contract is established for a period of cover spanning 4 years from 
31st March 2024 when the first order against it was placed. 
 
Its purpose is to provide contractual cover for all orders the Authority place with Computacenter UK 
Ltd during that term as long as these are permissible according to the Public Contract Regs 2015. 
There is no commitment to buy beyond any formal orders that are subsequently placed by the 
Authority. 
 
 
Initial Order  placed 12th February 2024  PO 571217                Quotation: 9045035/2 
 
1000 x Notebook ThinkPad T14s Gen 4 21F7CTO1WW i5 
Part Number: Non catalogue item 
Manufacturer Part Number: 21F7S6MW00 

 
Total £831,940.00 + vat. 
 
 
1500 x EPOS IMPACT SC 60 USB ML headset  EPOS IMPACT SC 60 USB ML  Headset  on-ear  
wired  USB  black with orange colour highlights. 
Part Number: 4414298 
Manufacturer Part Number: 1000551 

 
Total £36,840.00 
 
VAT £173,756.00 
Total incl. VAT £1,042,536.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 

Appendix 2 
 

Contract Price
 

 
Initial Order Value against PO 571217 is £868,780 + VAT. See 
of this amount. 
 
The Supplier shall be made by BACS or other electronic payment 30 days from receipt of invoice.  
 
 
Table 1: Breakdown of contract value 
 

 
 
 
 

 
  

ITEM NO OF UNITS (net) UNIT PRICE (net) COST FOR ALL UNITS (net) VAT TOTAL COST (inclu VAT)

1 Notebook Thinkpads 1,000

2 Headsets 1,500

TOTAL £868,780.00 £173,756.00 £1,042,536.00



 
 

[Appendix 3]
 

Change Control Process 

 

Any changes to requirements placed under this contract will be agreed in the first instance with 
IT Contracts Manager following agreement with the DHSC Hardware 

manager. 

 

 

  



 
 

Appendix 11 
 

Subcontractors 
 

 
 

 
 

 
 
 

 

 

 

 
  



 
 

Appendix 12 
Social Value 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

  
  
 

 
  
  
  
  

 
 

  



 
 

 
 

 
  

  



 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 

 
 



 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 



 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

  
  
 

 
 
Ongoing contract management 
 
Through our partnerships and internal capabilities, we can offer services which can track your 
devices in terms of emissions and how new devices can be recommended to offset this. When 
utilising  Technology Sourcing capabilities, we engage organisations and partners 

going to have an adverse impact or not. The new devices which Dept of Health and Social Care have 
procured, have improved their carbon footprint based on new ways of building the devices, but also 

 




