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Part 2 – Other Applicable Terms 
 
CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms. 

2. Joint Schedule 1 (Definitions and Interpretation) RM6168 
3. Framework Special Terms  
4. The following Schedules in equal order of precedence: 

 
Joint Schedules for RM6168 

● Joint Schedules for RM6168 
● Joint Schedule 4 (Commercially Sensitive Information) 

 
   

Call-Off Schedules for RM6168 
 

● Order Form- Template-Short-Form  
● Call-Off Schedule 5 (Pricing Details)     
● Call-Off Schedule 7 (Key Supplier Staff)       
● Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
● Call-Off Schedule 9 (Security)         
● Call-Off Schedule 14 (Service Levels)       
● Call-Off Schedule 20 (Call-Off Specification)    

 
  

5. CCS Core Terms (version 3.0.10) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6168 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 

REIMBURSABLE EXPENSES 
None 

SERVICE CREDITS 
Not applicable 

ADDITIONAL INSURANCES 
Not applicable 
 
SOCIAL VALUE COMMITMENT 
Not applicable  
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Note: The Buyer will update this Order Form to reflect whether or not a guarantee is 
required once the identity of the Supplier is known. That will depend on whether the 
availability of guarantees for Call-Off Contracts is a condition of the Supplier being 
awarded a Framework Contract. 
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● Business contact details of Supplier Personnel for which the 
Supplier is the processor, 

● Business contact details of any directors, officers, 
employees, agents, consultants and contractors of CCS 
(excluding the Supplier Personnel) engaged in the 
performance of the CCS’ duties under the Contract for which 
CCS is the Controller 

 

The Parties are Joint Controllers 

 

The Parties acknowledge that they are Joint Controllers for the 
purposes of the Data Protection Legislation in respect of: 

 

● Insert the scope of Personal Data which the purposes and 
means of the Processing is determined by the both Parties 
together 

● Business contact details of Supplier Personnel for which the 
Supplier is the processor, 

● Business contact details of any directors, officers, 
employees, agents, consultants and contractors of CCS 
(excluding the Supplier Personnel) engaged in the 
performance of the CCS’ duties under the Contract for which 
CCS is the Controller 

  

The Parties are Independent Controllers of Personal Data 

 

The Parties acknowledge that they are Independent Controllers for 
the purposes of the Data Protection Legislation in respect of: 

● Business contact details of Supplier Personnel for which the 
Supplier is the Controller, 

● Business contact details of any directors, officers, employees, 
agents, consultants and contractors of Relevant Authority 
(excluding the Supplier Personnel) engaged in the 
performance of the Relevant Authority’s duties under the 
Contract) for which the Relevant Authority is the Controller, 

● Insert the scope of other Personal Data provided by one Party 
who is Controller to the other Party who will separately 
determine the nature and purposes of its Processing the 
Personal Data on receipt e.g. where (1) the Supplier has 
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professional or regulatory obligations in respect of Personal 
Data received, (2) a standardised service is such that the 
Relevant Authority cannot dictate the way in which Personal 
Data is processed by the Supplier, or (3) where the  Supplier 
comes to the transaction with Personal Data for which it is 
already Controller for use by the Relevant Authority  

  

Guidance where multiple relationships have been identified above, 
please address the below rows in the table for in respect of each 
relationship identified  

 

Duration of the 
Processing 

Clearly set out the duration of the Processing including dates 

The Framework Contract Period and thereafter, until expiry or 
termination of the last Call-Off Contract under the Framework, 
including the period until all transactions relating to Call-Off 
Contracts have permanently ceased 

Nature and 
purposes of the 
Processing 

Please be as specific as possible, but make sure that you cover all 
intended purposes.  

The nature of the Processing means any operation such as 
collection, recording, organisation, structuring, storage, adaptation 
or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or 
combination, restriction, erasure or destruction of data (whether or 
not by automated means) etc. 

The purpose might include: employment processing, statutory 
obligation, recruitment assessment etc] 

To facilitate the procurement of Goods and Services from the 
Framework Contract by public sector organisations and enable 
CCS to provide ongoing support and a point of escalation for 
Buyers in the day to day management of their individual Call-Off 
Contracts.  

Day to day management and performance of obligations under the 
Framework Contract, including exit management and other 
associated activities. 
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Type of Personal 
Data 

Examples here include: name, address, date of birth, NI number, 
telephone number, pay, images, biometric data etc 

Personal details of each Party’s Personnel engaged in the 
performance of obligations and day to day management of the 
Framework Contract:  

● Full name 
● Job title 
● Organisation name 
● Business/workplace address  
● Business/workplace email address  
● Business/workplace telephone/mobile number(s) 
● Supplier Personnel date of birth (when required for security 

purposes when Supplier Personnel visit CCS premises) 
● Supplier Dun & Bradstreet Data Universal Numbering 

System (DUNS number) 
● Registered company details including registered company 

name, address and company registration number (CRN) 
● Bank account details for activities related to the Management 

Charge 
● Management Information 

 

 

Categories of Data 
Subject 

Examples include: Staff (including volunteers, agents, and 
temporary workers), customers/ clients, suppliers, patients, 
students / pupils, members of the public, users of a particular 
website etc 

Personnel data of the Parties involved in the performance of 
obligations and day to day management of the Contract.   

 

Plan for return and 
destruction of the 
data once the 
Processing is 
complete 

UNLESS 
requirement under 
Union or Member 
State law to 
preserve that type 
of data 

Describe how long the data will be retained for, how it be returned 
or destroyed 

Data will be retained for seven (7) years after the duration of the 
processing outlined above and in accordance with the CCS Privacy 
Notice. 

In accordance with the Core Terms, all CCS data and any copies 
held by the Supplier must be securely erased once the Processing 
is complete, unless the Supplier is required by law to retain it. 

In accordance with the Core Terms, all Storage Media that has held 
CCS data must be securely destroyed at the end of life of the 
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media. All destruction of media must be in line with good industry 
practice. 

 

 




