Clinical Decision Support Solution
Draft Specification of Requirements
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When making an informed decision about a patient referral, a GP may need to refer to local and national guidance. In many instances this guidance is available in a number of site locations, which can be time consuming to find. 

To aid this process, Merton and Wandsworth CCGs would like to procure a solution which combines the referral form with local and national guidance, and also provides the GP with patient leaflets/useful information.  

This software should be fully integrated with the GP patient record system which is used across both Boroughs; 97% practices use EMIS Web and 3% use Vision.

Functionality Requirements

The clinical decision support solution should have the following functionality:

· Content can be centrally managed rather than each practice having to update;
· Solution to be fully integrated with practice clinical system; EMIS Web, Vision;
· Generic referral template which can be personalised / amended as required;
· Download capability for EMIS data to populate the patient details into the template (patient name, recent history, notes etc.);
· Ability to provide prompts suggesting relevant clinical pathways to assist management / referral decisions;
· Embedded in the pathway prompts should be:
· local and national guidance which is easily accessible by selecting the appropriate link which would take the GP straight to the relevant section;
· relevant patient leaflets and/or other information they would find useful;
· On-screen messages and banners to alert the user when there is a preferred care pathway or form available;
· Suggestions for alternative management plans should be available as part of the referral template e.g. treatment guidance, appropriate medicines etc.;
· Provision of disease prevalence checks and quality alerts; 
· Capability to attach the referral form details to the E-Referral System;
· Ability to save a partially completed form;
· Functionality to add, remove and update specific pathways and the generic template, as required;
· Reporting functionality to review referral numbers and usage; 
· A library of additional templates that we can review and upload, as required;
· National guidance (for example, NICE guidance) is available and kept up-to-date by the supplier. However, local guidance can be prioritised over national when required;
· A searchable directory of services.






Additional Requirements

In addition to the functionality requirements, the following should be included in the proposal:
· Demonstration of business continuity for hardware, software and procedures;
· On site and off site support, and availability of these services;
· Initial training of GPs/practice staff and any staff employed to update local guidance;
· Resolution process for issues encountered during the implementation.
· Ability to update content within an agreed timeframe - current expectations are:
· Urgent updates - to be completed within 24 working hours;
· Non-urgent updates - to be completed within 3-5 working days;
· New content upload - to be completed within 10 working days.
 

Service Location Information

The solution will be utilised by GPs and practice staff and should be available within all practices in Merton and Wandsworth. Onsite support does not need to be available on location at all times, but should be available in a timely manner, upon request. Telephone support should be available during normal office hours (9am – 5pm, Monday to Friday). Support should be supplied by suitably trained staff.
