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Deparünentfor
lntemationalliade

Ourraft CR_75
Date: AU0A2A2O

Dear University of Strathcl¡de,

Awald of Agrcement: Jobs SuppoÊed by Exports Research

This letter (Award Letter) and Agreement set out the tenns of the Agreement between The
Department for lnternational Trade as the Customer and the University of Sbathclyde as the
Contractor for the provision of the Services. Unless the context otherwise rcquires,
capitallsed expressions used in this Award Letter have the same meanlngs as in the terms
and conditions of the Agreement. ln the event of any conflict between this Award Letterand
the Agreement, this Award Letler shall prevail. Please do not attach any Contractofs terrrs
and conditlons to this Awad Letter as they will not be accepted by the Customer and may
delay conclusion of the Agreement.

For the purposes of the Agreement, the Gustomer and the Contnactor agree as follows:

1)
2l

3)

The chages for the Sen¡ices shall be as set out in Appendix 2 of the Agreement
The Speclfication of the Services to be supplied as set out in Appendix 1 of the
Agreement.
The Term shall have deemed to commence on 3d Februa ry 202O and the Expiry Date
shallbe 3A1061202A

4l The address for notices of the Parties are:

Customer

The Department for lntemational ïrade

3 Whitehall Place
London
SWIA 2AW

Contrector

University of Strathclyde

-

-
-
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Email

5) The following persons are Key Personnel for the purpos€s of the Agreement:

6) The Customer may require the Contractorto ensure that any peñon employed in the
provision of the Services has undertiaken a Disclosure and Barring Sewice check.
The Contnactor shall ensure that no person who discloses that helshe has a
conviction that is relevant to the nature of the Services, relevant to the work of the
Customer, or is of a type otherwise advised by the Customer (eacfr such conviction
a "Rolevant Conviction"), or is found by Contractor to have a Relevant Conviction
(whether as a result of a police check, a Disclosure and Barring Service check or
otherwise) is employed or engaged in the provision of any part of the Services.

Pa¡ment

All invoices should be sent, quoting a valid purchase order number (PO Nurnber), to:

Department for lnternational Trade

c/o UK SBS, Queensway House

West Precinct

Biflingham

TS23 2NF

Email : ap@uksbÈqo.uk

Telep ho ne 
= 
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Within ten (10) Working Days of receipt of your acceptance of this letter, we wlll send llou
a unique PO Number. You must be in rcceipt of a valid PO Number before submitting an
invoice.

To avoid delay in payment it is important that the invoice is compliant and that it includes a
valid PO Number, PO Number item number (if applicable) and the detalls (name and
telephone number) of your Cuetomer contac't (i.e. Contrac't Manager). Non-compliant
invoices will be sent back to you, which may lead to a delay in payment. lf you have a
query regarding an outstanding payment please contact our Accounts Payable section
either by email to finance@gervices.uksbs.co.uk or by telephone 0333 207 9122 between
08:30-17:00 Monday to Friday.

Liaicon

For liaison contact will continue to be:

We thank you for your co-operation to date, and look forwad to forging a successful working
rclationship rasulting in a smooth and successful delívery of the Services. Please confirm
your acceptance of the awald of this Agreement by signing and retuming the enclosed copy
ofthisletterto]ttheaddressshownbelowwithinseven(7)daysflomthedate
of this letter. No other form of acknowledgement will be accepted. Please remember to
quote the reference numberabove in anyfuture communicatbns relating to thls Agreement.

Yours sincerely

CommercialTeam
Commercial, Finance and Corporate Services
Department for International Trade
Windsor House
50 Victoria Street
London SW1H OTL
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Job

We accept the terms set out in this letter and Agreement

Slgned forand on behalf of the Univercity of Strathclyde

Name:

Job Title:

Signature:

Date:

Signed for and on behalf of the Department for lnternation Trade

Na

Signatu

Date: 3 Feb 2020
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&
Depar[ment for
lntemational Trade

Short Form Contract

Gontract for the delivery of Jobs Supported
by Exports Research Services by the Fraser
Allander lnstitute to the Department for
lnternational Trade

Ref: CR 75

03/,a2/,2020
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I lnterpretation
1.1 ln these terms and conditions:

7

i{greernenf means the contract between (i) the Gustomeracting as part of the
Crown and (ii) the Contractor constituted by the Contractor's
acceptance of the Award Letten

'Award L€tbf means the letterfrom the Customer to the Contnac{or printed
above these terms and conditions;

'Central Govemment
Bodtf

means a body listed in one of the following sub-categories of the
Central Government classification of the Public Sector
Classification Guide, as published and amended from time to time
by the Office for National Statistics:

Non-Departmental Public Body or Assembly Sponsored Public
Body (advisory executive, or tribunal);

Govemment Department;

Non-Ministerial Department; or

Executive Agency;

"GhargË" means the charges forthe Services as specified in the Awad
Letter;

'ConfidentH
lnbmdon'

mêans all information, whether written or oral (however recorded),
provided by the disclosing Party to the receiving Party and which
(i) is known by the receiving Party to be confidential; (ii) is marked
as or stated to be confidential; or (iii) ought reasonablyto be
ænsidered by the receiving Party to be confidential;

"Contractôf means the person named as Contractor in the Award Letter;

"Controlle¡" take the meaning given in the GDPR

"Customef means the person identified in the letterhead of the Award Letten

Ternr Descri¡ltron
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"Data Loss Event" any event that results, or may result, in unauthorised access to
Personal Data held by the Processor under this Agreement, andlor
actual or potential loss and/or destruction of Personal Data in
breach of this Agreement, including any Personal Data Breach;

*Dete Probc{ion
lmpæt Asseesmenf

an âssessment by the Controller of the impact of the envisaged
processing on the protection of Personal Data;

"Data Protec{ion
Leglsldion"

i) the GDPR, the LED and any applicable national implementing
Laws as amended from time to time (ii) the Data Protection Act
(DPA) 2018 to the extent that it relates to processing of personal

data and privacy (iiii) all applicable Law about the processing of
personal data and prÍvacy;

"Dste Protestion
Offiæf

take the rneaning given in the GDPR;

.Data Subject" take the meaning given in the GDPR;

'DâtÐ Sr¡bject
Requesf

a request made by, or on behalf of, a Data $ubject in accordance
with rights granted pursuant to the Data Protection Legislation to
access their Personal Data;

"FOIA' means the Freedom of lnformation Act 2000;

*GDPR' the General Data Prctection Regulation (ReguÍation (EU)
2016/679);

"lnformation" has the meaning glven under section 84 of the FOIA;

'Joint Gontrollerr' where two or more Controllers jointly determine the purposes and
means of processing;

uLflf means any law, subodinate legislation within the meaning of
Section 21(11of the Interpretation Act 1978, bye.law, enforceable
right within the meaning of Sec'tion 2 of the Eurcpean
Communities Ac,t 1972, regulation, order, regulatory policy,

mandatory guidance orcode of practice, judgment of a relevant
court of law, or directives or requirements with which the
Processor is bound to comply;

I
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'LED' Law Enforcement Directive (Ðirective (EU 2A16/680);

"Paftyr' the Contractor or the Customer (as appropriate) and "Parties" shall

mean both of them;

"Personal Data' take the meaning given in the GDPR:

'Personal Elata

Bþadr'
take the meaning given in the GDPR;

"Processof take the meaning given in the GDPR;

"Processor
Pertonnel'

means alldirectors, officers, employees, agents, consultants and

contractoæ of the þrocessor andlor of any Sub-Processor
engaged in the performance of its obligations under this
Agreement;

'Prstec{Íve
ñileasulgs'

appropriate technical and organisational measures which may

include: pseudonymising and encrypting Personal Data, ensuring

confidentiality, integrity, availability and resilience of systems and

seryices, ensuring that availability of and acæss to Personal Data

can be restored in a timely manner afrer an incident, and regularly

assessing and evaluating the effectiveness of the such measures

adopted by it including those outlined in Schedule 1;

'Purcfiase Order
Numbel"

means the Customer's unique number relating to the oder for
Goods to be supplied by the Contractor to the Customer in

accordance with the terms of the Agreement;

'Requæt fon

lrÌbrrnd¡qr'
has the meaning set out in the FOIA orthe Environmental
lnformation Regulations 2004 as rclevant (wherc the meaning set

out for the term "request" shall apply);

'Sgfilieoa' Means the seMces to be supplied by the Contmctor to the
Customer under the Agreement;

"Speciñcalion" means the specification for the Services to be supplied by the
Contractor to the Customer as specified in the Award Letter;

"Staff' means alldirectors, officers, employees, agents, consultants and

contrac'tors of the Contractor and/or of any subcontractor of the

I
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Contractor engaged in the performance of the Contracto/s
obligations under the Agreement;

"StaffVetting
Procedures"

means vetting procedures that accord wíth good industry practice
or, where applicable, the Customer's procedures for the vetting of
personnel as provided to the Contractorfrcm time to time;

"SuÞprocessof any third Party appointed to prccess Pe¡sonal Data on behalf of
that Processor related to this Agreement;

"Term" Means the period from the start date of the Agreement set out in
the Award Letterto the Expiry Date as such period may be
extended in accordance with clause 4.2 or terminated in

accordance with the terms and conditions of the Agreement;

\/AT' means value added tax in accordance with the provisions of the
Value Added Tax Act 1994; and

Working Dayr means a day (other than a Saturday or Sunday) on which banks
are open for business in the City of London.

ln these terms and conditions, unless the context othen¡¡ise requires:

references to numbered clauses are references to the relevant clause in these terms
and conditions;

any obligation on any Party not to do or omit to do anything shall include an
obligation not to allow that thing to be done or omitted to be done;

the headings to the clauses of these terms and conditions are for information only
and do not affect the inteçretation of the Agreement;

any reference to an enactment includes referenceto thatenactmenl as amended or
replaced from time to time and to any subordinate legislation or byelaw made under
that enactment; and

1.7the word 'including' shall be understood as meaning 'including without limitation'

1.2

1.3

1.4

1.5

1.6

2.1

2. Basis of Agreement

The Award Letter constitutes an offer by the Çustomar to purchase the Services
subject to and in accordance with the terms and conditions of the Agreement.

03lo2m20
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2.2 The offer comprised ln the Awad Letter shall b deemed to be accepted by the
Contractor on reqeipt by the Customer of a copy of the Award Letter countersigned
by the Gontractorwtthin seven (7) days of the date of the Award Letter.

3, Supply of Services

ln consideration of the Customefs agreement to pay the Charges, the Contractor
shall supply the Services to the Customer subþct to and in accordance with the
terms and conditions of the Agreement.

3.1

3.2 ln supplying the Services, the Gontractor shall cooperate with the Custorner in all
matters relating to the supply of the Services and comply with all the Custome/s
instructions.

3.3 The Contractor shall supply the Servíces in accordance with the Speciflcation.

3.4 The Gontnac'tor shall perform the Services with all reasônable cane, skill and
diligence in accordance with good industry practice in the Conhactor's industry,
profession or tnade;use Staff who are suitably skitled and experienced to perform
tasks assigned to them, and in suffcient number to ensure that the Contracto/s
obllgations are fulfilled in acærdance with the Agreement; and pruvide all
equlpment, tools and vehicles and other ítems as are requircd to provide the
Services.

4. Term

4.1 The Agreement shalltake efhct on the date specified In Award Leüer and shall
expirc on the Expiry Date, unless it is otherwise extended in accodance with
clause 4.2 or tenninated in acoordance with the terms and ænditions of the
Agreement.

4.2 The Customer may extend the Agreement for a period of up to slx (6) months by
giving not less than ten (10) Working Days' notice in writing to the Contractor prior
to the Expiry Date. The terms and ænditions of the Agreement shall apply
throughout any sucfr extended period.

5. Charges, Payment and Recovery of Sums Due

The Charges for the Services shall be as set out in the Awad Letter and shall be
the full and exclusive remuneration of the Cont¡:actor in respect of the supply of the
SeMces. Unless otheruise agreed in writing by the Customer, the Gharges shall
include every cost and sxpense of the Contractor dlrectly or lndiractly incuned ln
connection with the performance of the Services.

5.1

o3/lú¿t2024
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5.3

5.2 All amounts stated are exclusive of VAT which shall be charged at the prevailing

rate. The Customer shall, following the receipt of a valid VAT invoice, pay to the
Contractor a $um equal to the VAT chargeable in respect of the Services.

The Contractor shall invoice the Customer as specified in the Agreement. Each
invoice shall include such supporting information required by the Customer to verify
the accuracy of the invoice, including the relevant Purchase Order Number and a
breakdown of the Services supplied in the invoice period.

5.4 ln consideration of the supply of the Services by the Contractor, the Customer shall
pay the Contractor the invoiced amounts no later than thirty (30) days afrer verifuing
that the invoice is valid and undisputed and includes a valid Purchase Order
Number. The Customer may, without prejudice to any other rights and remedies
under the Agreement, withhold or reduce payments in the event of unsatisfactory
performance.

5.5 lf the Customer fails to consider and verify an invoice in a timely fashion the invoice
shall be regarded as valid and undisputed for the purpose of paragraph 5.4 after a
reasonable tirne has passed.

5.6 lf there is a dispute between the Parties as to the amount invoiced, the Customer
shall pay the undisputed amount. The Contractor shall not suspend the suppty of
the Services unless the Contractor is entitled to terminate the Agreement for a failure
to pay undisputed sums in accodance with clause 16.4 Any disputed amounts
shall be resolved thrcugh the dispute resolution procedure detailed in clause 19.

5.7 lf a payment oT an undisputed amount is not made by the Gustomer by the due date,
then the Customer shall pay the Contractor interest al the interest rate spcified in

the Late Payment of Commercial Debts (lnterest) Act 1998.

Where the Contractor enters into a suÞcontract, lhe Contractor shall include in that
sub-contract:

S.9provlsions having the same effects as clauses 5.3 to 5.7 of this Agreement; and

5.10 a provision requiring the counterparty to that suFcontract to include in any sub-
contract which it awards provisions having the same effect as 5.3 to 5.8 of this
Agreement.

5.11 ln this clause 5.8, 'sub-contract" means a contract beJween two or more
Contractors, at any stage of remoteness frrom the Authority in a subcontracting
chain, made wholly or substantially for the purpose of perforning (or contributing to
the performance of) the whole or any part of this Agreement.

lf any sum of money is recoverable from or payable by the Contractor under the
Agreement (including any sum which the Contractor is liable to pay to the Gustomer
in respect of any breach of the AgreemenQ, that sum may be deducted unilaterally

5.8

5.12

a3//o2l2020
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6.

6.1

6.2

bythe Customerfiom any sum fien due, orwhich may come due, to the Contractor
under the Agreement or under any other agreement or contract with the Customer.
The Contractor shall not be entitled to assert any credit, set-ofi or counterclaim
against the Customer in order to justify withholdirg payment of any such amount in

whole or in part.

Premises and equ¡pment

lf neoessary, the Customer shall provide the Contmctor with reasonable accæss at
reasonable times b its prcmlses br the purpose of supplylng the Servlces. All
equipment, tools and vehicles brought onto the Custome/s premises by the
Contractor or the Straff shall be at the Contractofs risk.

lf the Contractor supplies all or any of the Servioes at or from the Customer's
pramises, on comptetion of the Services or termination or expiry of the Agreement
(wtrichever is the earlier) the Contractor shall vacate the Customefs premises,
remove the Contractot's plant, equipment and unused materials and all rubbish

arbing out of the provision of the Services and leave the Customer's premises in a
clean, safe and tidy condition. The Conlractor shall be solely responsible for making
good any damage to the Customefs premises or any objecb æntained on üre
Customeis premises which is caused by the Contractor or any S'tatr, other than fair
wear and tear.

lf the Contractor supplies all or any of the Services at or fiom its premises or the
premises of a third party, the Customer may, during normal business hours and on
reasonable notice, inspect and e¡<amlne the manner in which the relevant Services
are supplied at orfiom the relevant premises.

The Customer shall be responsible for maintaining the security of its premises in

accordance with its standard seulrþ requirements. While on the Customeds
premises the Contractor shall, and shall procur€ that all Staff shall, comply with all
the Customer's security requiremenb.

Where all or any of the Services are supplied from the Contractofs premises, the
Contractor shall, at its own cost, comply with all security requirements specified by
the Customer in writing.

Without prejudice, any equipment provided by the Customer forthe purposes of the
Agreement shall remain the property of the Customer and shall be used by the
Contractor and the Staff only for the purpose of carrying out the Agreement. Suc-h

equipment shall be returned promptly to the Customer on expiry or termination of
the Agreement.

The Contractor shall reimburse the Customer for any loss or damage to the
equipment (other than deterioration resulting from normal and proper use) caused
by the Contractor or any Staff. Equipment supplied by the Customer shall be

6.5

6.3

6.4

6.6

6.7

0310u2020
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7

7.1

deemed to be in a good condition when received by the Contractor or relevant Staff
unless the Customer is notified otherwise in writing within five (5) Working Days.

Staff and Key Personnel

lf the Customer reasonably believes that any of the Staff are unsuitable to undertake
vr¡ork in respec[ of the Agreement, it may, by giving written notice to the Contractor:

a. refuse admission to the relevant person(s) to the Custome/s premises;

b. direct the Contractorto end the involvement in the provision of the Services of the
relevant pemon(s); and/or

c. require that the Contractor rcplace any person removed under this clause with
another suitably qualified person and procure that any security pass issued by the
Customerto the person removed is sunendered,

d. and the Contractor shall comply with any such notice

7. 2 The Cor¡tractor shall:

7.3

7.4

8.

8.1

a- ensure that all Staff are vetted in accordance with the Staff Vetting Procedures;

b. lf rcquested, pmvide the Customer with a list of the names and addresses (and
any other relevant information) of all persons who may requirc admission to the
Custome/s premises in connection with the Agreement; and

c. procure that all Staff comply with any rules, regulations and requirements
reasonably specifted by the Gustomer.

Any Key Personnel shall not be released from supplying the Services without the
agreement of the Gustomer, except by reason of long-term sickness, matemity
leave, paternlty leave, termination of employment or other extenuating
circumstances.

Any replacements to the Key Pemonnel shall be subject to the prior written
agreement of the Customer (not to be unreasonably withheld). Such replacements
shall be of at least equal status or of equivalent experience and skills to the Key
Perconnel being replaced and be suitable for the responsibitities of that person in

relation to the Sèrvices.

Assignment and sub-contracti ng

The Contractor shall not wÌthout the written consent of the Gustomer assign, sub-
contract, novale or in any way dispose of the beneflt and/ or the buden of the
Agreement or any part of the Agreement. The Customer may, in the granting of

æt02no20
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8.3

9.1

8.2

9.2

I

such consent, provide for additional terms and conditions relating to such

assignment, sub-contract, novation or disposal. The Contractor shall be responsible
forthe acts and omissions of its sub-contractors as though those acts and omissions
were jts own.

Where the Customer has consented to the placing of sub-contracts, the Contractor

shall, at the request of the Customer, send copies of each sub-contract, to the

Customer as soon as is reasonably practicable.

The Customer may assign, novate, or otherwise dispose of its rights and obligations

under the Agrcement without the consent of the Contractor provided that such

assignment, novation or disposal shall not increase the burden of the Gontractofs
obligations under the Agreement.

lntellectual Property Rights

All intellectual property rights in any materials ptovided by the Customer to the

Contractor for the purposes of this Agreement shall rcmain the property of the

Customer but the Customer hereby grants the Gontractor a nryalty-free, florì-

exclusive and non-fansferabfe licence to use such materials as required until

termination or elçiry of the Agreement for the so¡e putpose of enabling the

Cont¡actor to perform its obligations under the Agreement.

All intellectual property rights in any materials created or developed by the

Contmctor pursuant to the Agreement or arising as a result of the pruvision of the

Services shall vest in the Gontractor. I and to the extent, that any intellectual
property rights in such materials vest in the Customer by operation of law the

Customer hereby assigns to the Contactor by way of a present assignment of futurc

rights that shall take plaeæ immediately on the coming into existence of any such

intellectual property rights all its intellectual proper$ rights in such materials (with

fulltiüe guarantee and free from allthird party rights).

9.3 The Contrac{or hereby grants the Customer:

a pepetual, rcyalty-free, irrevocable, non-exclusive licence (with a right to sub
license) to use all intellectual property rights in the materials created or developed

pursuant to the Agreement and any intellectual property rights arising as a result of
the provision of the Services; and

9.4

9.5

9.6

a perpetual, royalty-free, irrevocable and non-exclusive licence (wÍth a right to sub-

license) to use:

any intellectual pmperty rights vested in or licensed to the Contrac{or on the date of
the Agreement; and

auo2t'¿o20
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9.7

9.8

9.9

any ¡ntellectual prcperty rights created during the Term butwhich are neither created
or developed pursuant to the Agreement nor arise as a result of the provision of the
Seryices,

including any modificationsto orderivative versions of anysuch intellectual property
rights, which the Customer reasonably requires in order to exercise its rights and
take the benefit of the Agreement including the Services provided.

The Contractor shall indemnify, and keep indemnified, the Customer in full against
all costs, expenses, damages and losses (whether direct or indirect), includlng any
interest, penalties, and rcasonable legal and other professional fees awarded
against or incurred or paid by the Customer as a result of,or in connection with any
claim rnade against the Custorner for actual or alleged infringement of a third party's
intellectual property arising out of, or in connection with, the supply or use of the
Services, to the extent that the claim is attributable to the aets or omission of the
Contractor or any Staff.

Governance and Records

The Contractor shall:

10.

10.1

a. attend progress meetings with the Customer at the frequency and times
specified bythe Customerand shallensurethat its reprcsentatives are suitably
qualified to attend such meetings; and

b. submit progress reports to the Customer at the times and in the format
specified by the Customer.

10.2 The Contractor shall keep and maintain until six (6) years after the end of the
Agreement, or as long a period as may be agreed between the Parties, full and
accurate records of the Agreement including the Services supplied under it and all
payments made by the Customer. The Gontractor shall on request afford .the
Customer or the Customer's representatives such access to those records as may
be reasonably requested by the Customer in connection with the Agreement.

11. Confidentiality, Transparency and Publicity

11.1 Subject to clause 11b, each Party shall

a. treat all Confidential lnformation it receives as confidential, safeguard it
accordingly and not disclose it to any other person without the prior written
permission of the discloslng Party; and

b. not use or exploit the disclosing Party's Confidential Information in any way
except for the purposes anticipated under the Agreement.

03//0212020
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11.2 Notwithstanding clauæ '11.1, a Party may disclose Confidential lnformation which it

receives from the other Party:

a. where disclosure is required by applicable law or by a court of competent
jurisdiction;

b. to its auditors or for the purposes of regulatory requirements;

c. on a confidential basis, to ir\s professional advisers;

d. to the Serious Fraud Office wherc the Party has reasonable grounds to believe

that the other Party is involved ln activity that may ænstitute a criminal ofience

underthe Bribery Act 2010;

e. where the receiving Party is the Contractor, to the Staff on a need to know

basis to enable performance of the Cont¡actods obligations under the

Agreement provided that the Contrac'tor shall procure that any Staff to whom
it discloses Confidential lnformation pursuant to this clause shallobserve the

Contracto/s confidentiality obligations under the Agreement; and

11.3 where the receiving Party is the Customer:

on a confidential basis to the employees, agents, consuhants and æntractors
of the Customer;

b. on a confidential basis to any other Central Govemment Body, any successor

body to a Central Government Body or any company to which the Customer

transfers or prcposes to transfer all or any part of its business;

to the extent that the Customer (actlng reasonably) deems disclosure

necêssary or appropriate in the æurse of carrying out its public functions; or

d. in accordance witl 11.2.

and fur the purposes of the foregoing, references to disclosu¡e on a confidential

basis shall mean disclosure subject to a confidentiality agreement or arrangement

æntaining terms no less stringent than those placed on the Customer under thls

clause 11.

11.4 The Partiee acknowledge that, except for any lnformation which is exempt ftom
disclosure in accordance wlth the provisions of the FOIA, the content of the

Agreement is not Confidential lnbrmation and the Contractor hereby gives its
consent for the Customer to publish the Agreement in its entircty to the general

public (but wlth any lnformation that is exempt from disclosure in accordanca wiÛt

the FOIA redacted) including any changes to the Agreement agreed from time to
time. The Gustomer may consultwith the Contractorto inform its decision regardiry

any rcdactions but shall have the final decision in its absolute discretion whether

å.

c.
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any of the content of the Agreement is exempt from disclosure in accodance with
the provisions of the FOIA.

11.5 The Contlractor shall not, and shall take reasonable steps to ensure that the Strafi
shall not, make any press announcement or publicise the Agreement or any part of
the Agreement in any way, except with the prior written consent of the Customer.

12. Freedom of lnformat¡on

12.1 The Contractor acknowledges that the Customer is subjec{to the requirements of the
FOIA and the Environmental lnformation Regulations 2004 and shall:

12.1.1provide all necessary assistance and cooperation as reasonably requested by
the Customerto enable the Customerto comply with its obligations underthe
FOIA and the Environmental lnformation Regulations 2OA4;

12.1 .2 transfer to the Custorner all Requests for lnformation relating to the Agreement
that it receives as soon as practicable and in any eventwithin 2 Working Days
of receipt;

12.1.3 pruvide the Customer with a æpy of all lnformation belonging to the
Customer requested in the Request for lnforrnation whlch ie in its possession
or contlol in the form that the Customer requires within 5 Working Days (or
such other period as the Customer may reasonably spesfy) of the Customeds
request for such lnformation; and

12.1.4 not respond directly to a Request for lnformation unless authorised in writing
to do so by the Customer.

12.2 The Contractor acknowledges that the Customer may be required under the FOIA
and the Environmental lnfomtation Regulations 2004 to disclose lnformation
concerning the Contractor or the Goods (including commercially sensitive
information) without consulting or obtaining consent from the Contractor. ln these
circumstane,es the Customer shall, in acærdance with any relevant guidance issued
under the FOIA, take rcasonable steps, where appropriate, to give the Contractor
advance notice, or failing that, to draw the disclosure to the Contractor's attention
after any such disclosure

12.3 Notwithstanding any other provision in the Agreement, the Customer shall be
responsible for determining in its absolute discretion whether any lnfonnation rclating
to the Contractororthe Goods is exemptfrom disclosure in accordance with the FOIA
and/or the Envircnmental lnformation Regulations 2004.

f 3. Data Protection

ouou¿020

18



13.1 The Parties acknowledge that for the punæes of the Data Protection Legislation, the
Customer is the Controller and the Contractor is the Processor unless othenruise

specified in Schedule f . The only processing that the Processor is authorised to do
is listed in Schedule I bythe Controllerand may not be determined bythe Prccessor.

13.2 The P¡ocessor shall notify the Controller immediately if it considers that any of the
Controlle/s instructions infringe the Data Protection Legislation.

13.3 The Processor shall provide all reasonable assistance to the Controller in the
preparation of any Data Protection lmpaciAssessment priortp commenc¡'ng any prccessing.
Such assistance may, at the discratlon of the Contrcller, include:

(a) a systematic description of the envisaged processing operations and the purpose
of the processing;

(b) an assessment of the necessity and proportionallty of the processing operations
in relation to the Services;

(c) an assessment of the risks to the rights and fieedoms of Data Subjects; and

(d) the measur€s envisaged to address the risks, including safeguads, security
measures and mechanisms to ensurc the pnotection of Personal Data.

13.4 The Processorshall, in relation to any Personal Data processed in connection with its
obligations under this Agrcement:

(a) process that Personal Data only in accordance with Schedule 1, unless the
Prccessor is required b do otherwiae by Law, lf it is so rcquired the Processor shall
pmmptly notiff the Controller beforc processing the Personal Data unless prohiblted

by Law;

(b) ensure that it has in place Protective Measures, wñich are appropriate to protect

against a Data Loss Event, which the Controller may reasonably reject (butfailure to
reiec't sha I I not a mo u nt to approval by the Co ntroller of the adequ acy of the Protective
Measures), having taken accour¡t of the:

(i) nature of the data to be protected;

(ii) harm that might result from a Data Loes Event;

(iii) state of technologicaldevelopment; and

(iv) cost of implementing any measures;

(c) ensure that:

(i) the Pmcessor Pelsonnel do not pmcess Personal Data except in
accordance with this Agreement (and in particular Schedule 1;
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(ii)it takes all reasonable steps to ensure the reliability and integrity of any
Processor Personnelwho have access to the Personal Data and ensure that
they:

(A) are aware of and comply with the Processor's duties under this
clause;

(B) are subject to appropriate confidentiality undertakings with the
Processor or any Sub-processor;

(C) are ipformed of the confidential nature of the Personal Data and do
not publish, disclose or divulge any of the Personal Data to any third
Party unless directed in writing to do so by the Controller or as
otherwise permitted by this Agreement; and

(D) have undergone adequate training in the use, care, protection and
handling of Personal Data; and

(d) not transfer Personal Data outside of the EU unless the prior written @nsent of
the Controller has been obtained and the following conditions are fulfilled:

(¡) the Controller or the Processor has prcvided appropriate safeguads in
relation to the transfer (whether in accordance with GDPR Article 46 or LED
Article 37) as determined by the Controller;

(ii) the Data Subject has enforceable rights and effective legal remedies;

(iii) the Processor complies with its obligations under the Data Pmtection
Legislation by providing an adequate level of pntection to any Personal Data
that is transfened (or, if it is not so bound, uses its best endeavours to assist
the Controller in meeting its obligations); and

(iv) the Processor complies with any reasonable instructions notified to it in
advance by the Contloller with respect to the processing of the Personal Data;

(e) at the written direction of the Controller, delete or retum Personal Data (and any
copies of it) to the Gontroller on termination of the Agreement unless the Processor
is required by Law to retain the Personal Data,

13.5 Subject to clause 13.6, the Processor shall notify the Controller immediately if it:

(a) receives a Data Subject Request (or purported Data Subject Request);

(b) recelves a request to rectiff, block or erase any Personal Data;

(c) receives any other request, complaint or communication relating to either Partt's
obligations under the Data Protection Legislation;
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(d) receives any crmmunication ftom the lnformation Commissioner or any other
regulatory authority in connection with Personal Data processed under this
Agreement;

(e) receives a request from any third Party for disclosure of Perconal Data where
compliance with such request is rcquircd or purported to be required by Law; or

(f) becomes aware of a Data Loss Event.

13.6 The Processor's obligation to notiff unCer clause 13.5 shall include the provision of
further information to the Controller in phases, as details become available.

13.7 Taking into account the nature of the processing, the Processor shall provide the
Controller with full assistance in relation to either Party's obligations under Data Prctection
Legislation and any cornplaint, communication or request made under clause 1.5 (and
insofar as possible within the timescales reasonably required by the Controller) including by
promptly providing:

(a) the Contrcller with full details and copies of the complaint, communication or
request;

(b) such essistance as is reasonably requested by the Conlroller lo enable the
Contmller to comply with a Data Subject Request within the relevant timescales set
out in the Data Prutection Legislation;

(c) the Controller, at its request, with any Personal Data it holds in relation to a Data
Subiect;

(d) assistance âc requested by the Controllerfullowing any Data Loss Event;

(e) assistance as requested by the Contrcller witr respect to any request from the
lnformation Commissione/s Office, or any consuttation by the Controller with the
I nfurmation Commissione/s Ofüce.

13.8 The Processor shall malntain complete and accurate records and information to
demonstrate its compliance with this clause. This requirement does not apply where the
Prucessor employs fewer than 250 staff, unless:

(a) the Controller determines that the processing is not occasional;

(b) the Controller ddermines the pmcessing indudes special categories of data as
refened to in Article 9{1} of the GÐPRor Personal Data relating to criminal convic{ions
ard ofiences refened to in Article 10 of the GDPR; or

(d) the Contrcller determines that the processing is likely to result in a risk to the rlghts
and freedoms of Data Subjects.
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13.9 The Processor shall allow for audits of its Data Processing activity by the Contnoller or
the Controlle/s designated auditor.

13.10 Each Party shall designate its own data protection officer if required by the Data
Protection Legislation.

13.11 Before allowing any Sub-processor to process any Personal Data related to this
Agreement, the Processor must:

(a) notify the Controller in writing of the intended Sub-processor and processing;

(b) obtain the written consent of the Controller;

(c) enter into a written agreement with the Sub-processor which give effect to the
terms set out in this clause 13 such that they apply to the Sub-processor and

(d) provide the Controller with such information regading the Sub-processor as the
Contrcller may rêasonably require.

13.12 The Processor shall rcmain fully liable for all acts or omissions of any of its Sub-
processors.

13.13 The Controller may, at any time on not less than 30 Working Days' notice, revise this
clause by replacing it with any applicabte controllerto processor standard clauses or similar
teims forming part of an applicable certification scheme (which shall apply when
incorporated by attachment to this Agrcement).

13.14 The Parties agree to take account of any guidance issued by the Information
Commissionefs Office. The Controller may on not less than 30 Working Days' notice to the
Processor amend this agreement to ensure that it æmplies with any guidance issued by the
I nformation Commissionef s Office.

13.15 Where the Parties include two or more Joint Controllers as identified in Schedule 1 in
accordance with GDPR Article 26, those Parties shall enter into a Joint ControllerAgreement
based on the terms outlined in Schedule 2 in replacement of Clauses 13.1-13.14 for the
Personal Data ur¡der Joint Control.

14. Liability

14.1 Neither party shall be responsible for åny injury, loss, damage, cost or expense
suffered by the other party if and to the extent that it is caused by the negligence or
wilful misconduct ofsuch party or by breach by such party of its obligations underthe
Agreement.

14.2 Subject always to clauses 14.3 and 14.4:
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14.2.1the aggregate liabilityof the Gontractor in respect of alldefaults, claims, losses
or damages howsoever caused, whether arising fmm breach of the
Agreement, the supply or failurc to supply of the Services, misrepresentation
(whethertortuous or statutory), tort (including negligence), breach of statutory
duty orothenrise shall ln no event exceed a sum equal to 125o/oof the Charges
paid or payable to the Contrac{or; and

14.2.2the aggregate liabilityof the Contractor in respect of alldefaults, claims, losses
or damages howsoever caused, whether arising from breach of the
Agreement, the supply or failure to supply of the Services, misrepresentation
(whethertortuoue or statutory), tort (including negligence), breach of statutory
duty or otherwise shall ln no event exceed a sum equal to the Chaçes paid or
payable to the Contractor; and except in the case of claims arising against the
Contractor underclauses 9.4 and 18.3, In no event shall either party be liable

to the other for any indirect, special or consequential loss or damage.

14.3 Nothing in the Agreement shell be construed to limit or exclude either Party's liability
for:

'14.3.1 death or personal injury caused by its negligence or that of its Staff;

14.3.2fraud or fraudulent mlsreprcsenlation by it orthat of its Staff; or

14.3.3any other matterwhich, by law, may not be excluded or limited.

14.4 The Contrastofs liability underthe indemnity in clause 9.9 shall be untimited

15, Force Majeure

Neither Party shall have any liability under or be deemed to be in breach of the
Agreement for any delays or failures in performance of the Agreement which result
from circumstiancee beyond the reasonable control of the Party affected. Each Party
shall promptly notfi fte other Party in writing when such circunst¿nces câuse a
delay or failure in performance and wfren they cease to do so. lf such circumstances
continue for a continuous period of more than two months, either Party may terminate
the Agreement by written notice to the other Party.

The Customer sfla[ not accept that EU exit is either a force maJeure event or a
frustnation event, as the likely consequences of this prÐcess have been widely aired

in public for some time, all suppliers have had ample time to plan for continuation of
service and performance of contnacts will still be possible in most cases.

16. Terminatlon

16.1 The Customer may terminate the Agreement at any time by notice in writing to the
Contractor to take effec{ on any date falling at least 1 month (or, if the Agreement is
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less than three (3) rnonths in duration, at least ten (10) Working Days) later than the
date of service of the rclevant notice.

16.2 Without prejudice to any other right or remedy it might have, the Customer may
terminate the Agreement by written notice to the Contractor with immediate effect if
the Contractor:

16.2.1 (without prejudice to clause 16.2.5), is in material breach of any obligation
under the Agreement whlch is not capable of remedy;

'16.2.2 repeatedly breaches anyof the tenns and conditions of the Agreement in such
a manner as to reasonably justify the opinion that its conduct is inconsistent
with it having the intention or ability to give effect to the terms and conditions
of the Agreement;

16.2.3 is in material breach of any obligation which is capable of remedy, and that
breach is not remedied within 30 days of the Contractor receiving notice
speciffing the breach and requiring it to be remedied;

16.2.4 undergoes a change of controlwithin the meaning of section 416 of the lncome
and Corporation Taxes Act 1988;

16.2.5 breaches any of the provisions of clauses 7.2, 11, 12, 13 and 17;

16.2.6 becomes insolvent, or if an order is made or a resolution is passed for the
winding up of the Contractor (other than voluntarily for the purpose of solvent
amalgamation or reconstruction), or if an administrator or administrative
receiver is appointed in respect of the whole or any part of the Gontractofs
assets or business, or if the Contractor makes any composition with its
creditors or takes or suffers any similar or analogous action (to any of the
actions detailed ln this clause fô.2.6) in consequence of debt in any
jurisdiction;or

16.2.7fails to comply with legal obligations in the fields of environmental, social or
labour law.

16.3 The Contractor shall notify the Gustomer as soon as pracilicable of any change of
control as referred to in clause 18.2.4 or any potential sucfr change of control.

16.4 The Contractor may terminate the Agreement by written notice to the Custome¡ if
the Customer has not paid any undisputed amounts within 90 days of them falling
due.

16.5 Termination or expiry of the Agreement shall be without preiudice to the rights of
either Party accrued priorto termination or expiry and shall not affectthe continuing
rights of the Parties under this clause and clauses 2, 3.2, 6.1, 6.2,6.6, 6.7, 7, 9,
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17.

17.1

10.2, 11, 12, '13, 14, 16.6, 1 7.4, 18.3, 19 and 2A.7 or any other provision of the
Agreement that either expressly or by implication has effect after termination.

16.6 Upon termination or expiry of the Agreement, the Gontractor shall:

16.6.1 give all reasonable assistance to the Customer and any incoming Contractor
of the Services; and

16.6.2 retum all rcquested documents, information and data to the Customer as
soon as reasonably practicable

Compliance

The Contractor shalt promptly notrfy the Customer of any health and safety hazards
which may arise in connection with the performance of its oblþations under the
Agreement. The Customer ehall promptly notify the Contractor of any health and
safety hazards which may exist or arise at the Gustornefs premises and which may
affecú the Contractor in the performance of its obligations underthe Agreement.

17.2 The Contractor shall:

17.2.1 comply with all the Customefs health and safety measures while on the
Customer's premises; and

17.2.2 notifythe Gustomer immediately in the errent of any incident occurring in the
performance of its obligations under the Agreement on the Custome/s
premises where that incident causes any personal injury or damage to
propertywfrich could give rise to personal injury.

17.3 The Contractor shall:

17.3.1perform its oblþations underthe Agreement in accordance with all applicable
equality Law and the Customefs equality and diversig policy as provided to
the Contractor from time to time; and

17.3.2 take all reasonable steps to secure the observance of clause 17.3.1 by all
Staff.

The Contractor shall supply the Services in accordance with the Custome/s
environmental plicy as provided to the Gontlac{orfom time to time.

The Contractor shall comply with, and shall ensure that its Staff shall comply with,
the pmvisions of:

the Ofñcial Secrcts Acß 1911 to 1989; and

sec{ion 182 of the Finance Act 1989

17.4

17.5

17.6

17.7
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18. Prevention of Fraud and Corruption

18,1 The Contractor shall not offer, give, or agree to give anything, to any person an
inducement or reward for doing, refraining from doing, or for having done or
refrained from doing, any act in relation to the obtaining or execution of the
Agreement or for showing or refraining from showing farour or disfarcur to any
person in relation to the Agreement.

18.2 The Gontractor shall take all reasonable steps, in accordance with good industry
prãctice, to pnsventfraud bythe Staff and the Gontmctor(including lts shareholders,
members and directors) in connection with the Agreement and shall notiff the
Customer immediately if it has reason to suspect that any fraud has occunsd or is
occurring or is likely to occur.

18.3 lf the Gontractor or the Staff engages in conduct prohibited by clause 18.1 or
commits fnaud in relation to the Agreement or any other contract with the Crown
(including the Customer) the Customer may:

1 8.3.1 terminate the Agreement and recover from the Contractor the amount of any
loss sr¡ffered by the Customer resulting from the termlnatlon, including the
cost reasonably incurred by the Customer of making other arangements for
the supply of the Services and any additional expenditure incuned by the
Customerthroughout the remainderof the Agreement; or

18.3.2 recover in full from the Contractor any other loss sustained by the Customer
in consequence of any breach of this clause.
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19. Dispute Resolution

19.1 The Parties shall attempt in good'faith to negotiate a settlernent to any dispute
between them arising out of or in connection with the Agreement and such efforts
shall involve the escalation of the dispute to an appropriately senior representative
of each Party.

19.2 lf the dispute cannot be resolved by the Parties within one month of being escalated
as refened to in clause 19.1, the dispute may by agrsement between the Parties be

reþned to a neutral adviser or mediator (the'Mdiato/') chosen by agreement
belween the Parties. All negotiations connected with the dispute shall be conducted

in confidence and without prejudice to the rights of the Parties in any further
proæedings.

19.3 lf the Partles fail to appoint a Mediatorwithin one month, orfail to enter into a written
agreement resolving the dispute within one month of the Mediator being appointed,

either Party may exercise any remedy it has under applicable law.

24,

20.1

General

Each of the Parties represents and wananls to the other that it has full capacity and

authority, and all necessary consents, licences and permissions to enter lnto and
perform its obligations under the Agreement, and that the Agreement is executed by
its duly authorised representative.

2A.2 . A person who is not a party to the Agreement shall have no right to enforce any of its
provisbns which, expressly or by implication, confer a benefit on him, without the
priorwritten ag¡eement of the PaÉies.

20,3 The Agreement cannot be varied except in wrltlng signed by a duly authodsd
representative of both the Parties.

2A.4 The Agreement contains the whole agreement betv,¡een the Parties and supersedes

and replaces any prior written or oral agreements, representations or understandings
bett¡rreen them. The Parties confirm that they have not entered inb the Agreement on

the basis of any representation that is not expressly incoçorated into the Agreement.

Nothing in this clause shallexclude liabilityforfraud orf¡audulent misrepresentation.

20.5 Any waiver or relaxation either partly, or wholly of any of the terms and ænditions of
the Agreement shall be valirl only if it is communtcated to the other Party in writing

and expressly stated to be a waiver. A waiver of any rlght or remedy arising from a
breach of contract shall not constitute a waiver of any right or remedy arising from
any other breach of the Agreement.
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20.6 The Agreement shall not constitute or imply any partnership, joint venture, agency,
fiduciary relationship or other retationship between the Parties other than the
contractual relationship expressly provided for in the Agreement. Neither Party shall
have, nor represent that it has, any authorityto make any commitments on the other
Party's behalf.

2O.7 Except as otherwise expressly provided by the Agreement, all remedies available to
either Party for breach of the Agreement (whether under the Agreement, statute or
common law) are cumulative and may be exercised concunently or separately, and
the exercise of one remedy shall not be deemed an election of such remedy to the
exclusion of other rernedies.

20.8 lf any prcvision of the Agreement is prohibited by law or judged by a court to be
unlawful, void or unenforceable, the provision shall, to the extent required, be severed
frcm the Agreement and rendered ineffective as far as possible without modifying the
remaining provisions of the Agreement, and shall not in any way affect any other
circumstances of or the validity or enforcement of the Agreement.

21.

21.'l

Notices

Any notice to be given underthe Agreernent shallbe in writing and may be served by
personaldelivery, firstclass recorded or, subjectto clause 21.3, e-mailto the address
of the relevant Party set out in the Award Letter, or such other address as that Party
may from time to time notify to the other Party in accordance with this clause.

21.2 Notices served as above shall be deemed served on the Working Day of delivery
provided delivery is before 5.00pm on a Working Day. Otherwise delivery shall be
deemed to occuron the nextWorking Day. An emailshall be deemed delivered when
sent unless an eror message is received

21.3 Notices underclauses l5Errorl Reference source notfound. (Force Majeure) and
16 (Termination) may be served by email only if the original notice is then sent to the
recipient by personal delivery or recorded delivery in the manner set out in
clause 21..1.

22. Governing Law and Jurisdiction

The validity, constnrction and performance of the Agreement, and all contractual
and non aontracfual matters arising out of it, shall be govemed by English law and
shall be subject to the exclusive jurisdiction of the English courts to whích the Parties
submit.
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Appendix l: Specification of Requirement

The aim of lhe proíect is to a) review the evidence base of the impact of exports on employment
and labour incomes and b) develop a methodology for estimating the number of UK workers, and
their associated incomes, that are direcfly and indirecüyr supported by exports - both at an
aggregate leveland by gender.

Policv context

The UK is having the EU and preparing to negotiate new trade relationships with the EU and Non-
EU trading partners. The UK's decision to wtthdraw from the EU hae intensified demand for higher
quality stiatistics, including on trade and employment,

This research will improve the Department forlntemationalTrade (DlT)'s understanding of the
contribution of UK exporting activity to UK employment and labour incomes. Understanding hour
UK trade with partner countries affects UK emplo¡rnent and labour incomes is neoessary to
improve DIT's ability to assess the impact of potential future trade agreements and support trade
negotiations.

ln the UK, thb area of statistics is largely unexplored. Despite the important role of exports for
employment and wages, official sstimates are not ar¡ailable. By developing a novel methodology to
estimate the impact of exports on emplo¡rment, the research vrnuld help fill a substantial gap in
existing UK statistics arrd rnay encourage official data produærs to consider prcducing similar
statistics on a regular basis. The research will add to recent efiorb internationally (e.g. OECD,
World Bank etc) to quantlff theJobs content of exports.

By exploring the gender dimension, the research will also be a responEe to DIT's commitment to
conduct gender-focused trade analysis to understand the baniers that wornen face, and develop
strategies to help all people achieve theirfull eænomic potential, as stated in DIT's Export
Strategy.

While there is llterature on the relationship betupen trade and gender, numerical estimates of the
number of male.and female jobs, and their incomes, that are eupported by expotb are cunenüy not
widely available and largely incomplete. The research will forthe first time provide UK estimatee of
the impac{ of exporting activÍty on male and bmale employment and incomes.

In addition, the results of the ræearch w¡ll be used across govemment to fulfil a variety of
requirements, including responding to briefing and information rcquests, enquiries from the media,
members sf the public and other intercsted groups, parliamentary questione and Freedom of
lnformation requests.

Backqround

Awidely shared view is that internat¡onaltrade can lead to h¡gheremploymentand wages. The
extent of the positive impacf, w{ll depend on eeveral factors, including the volume of goods and
servicee erported, the labour intensity of the exporting busineesee and on the extent of the
linkages between exporting businesses and other businesses that supply inputs to these exporting
businesses. lmports can also create jobs and boost incornes by providing domestic businesses
and exporters with acoess to better and cheaper inputs, enabling thern to compete more effectively
in local and intemational markets.

I Workersdircctlyønploycdintheøcportingsectororemployedbybusinessessupplyinginputstotheexportingsector
(indirectly mbodied ir orports)
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A (small) number of datasets are available that attempt to measure the number of jobs linked to
trade. The existing studiesldatasets have yielded different estimates reflecting differenoes in
methodologies, coverage and definitions used.

For example, an @E-][2O.!-qlstudy linklng employment data wlth Trade in Value Added (TiVA)
indicators estimated that6.7 million UK workers (around 23o/o ol total UK employment) in 2011
were either directly involved in the production of exports or employed by businesses providing
inputs to UK exporters. These estimates are based on the 2016 edition of the OEGD's Trade in
Emplovmçnt datqbase.

Revised OECD estimates, using a similar methodology but based on the 2018 edition of the Trade
in Emolovment dalabase, showed that the number of UK jobe supported directly and indirectly by
exports was 6.6 million in 201 5 - a significant proporlion (37oÁ| of these jobs were 'indirect' jobs,
evidence that "fáe gains from trade trickle down to other industies less exposed to intematþnal
tradeo. The database includes estimates of the earnings of UK employees working in UK exporting
businesses and their supply chains.

Estimates of jobs supported by exports, and assæiated labour earnings, are also available from
the World Bank's TACEX (Labour Content of Exports) database. The estimates are based on
lnput-Output data from GTAP and employment data from the lLO. The database is rich in terms of
geographicalcoverage (includes estimates for more than 100 developing and developed countries)
but the statistiqs are not particularly complete or timely {covering íntermittent years between 1995
and 2011).

A comprehensive 2018 Er.Eopean Commission (EC) studv, based primarily on data from the 2016
edition of the World lnput Output Database (WIOD), found that UK exports to Non-EU countries
supported 3.75 million jobs in the UK in 2017 . ln addition, it was estimated that 650,000 UK jobs
were linked to exports from olher EU countries to Non-EU countries. An important limitation of this
study is that it does not oover intra-EU tnade.

ln the UK, this area of statistics is largely unexplored. Official quantitative estimates of the impact
of exporùs on UK employment and labour incomes are not amilable. A one-off analysis caried out
by HM Treasug in 2016 estimated that around 3.3 million UK jobs -'direct' and 'indirect - were
linked to UK exporb to EU countries in 2015. The estimate was based on lnput-Output trables,
trade and workforce jobs data published by the ONS. The analysis did not attempt to estimate the
impact of total exports (i.e. to both the EU and Non-EU) on UK employment, though such
estimates (as well as by individual partner country) are possible to derive from combining the
same sources mentloned above.

Similar analvsis condusted by the Fraser of Allender lnstitute at the University of Strathdyde
(2017'), based on lnput-Output data from the Scottish Government, found that over 330,000 jobs in
Scotland (14.4Yo of total Scottish employment) were supported by exports to foreign markets
(excluding Ëngland, Wales and Northern lreland) in 2O14. Uodated estimates published in 2019
showed a similar picture with over 330,000 jobs in Scotland supported by export dernand in 2015.
The estimates are broken down by export destination (EU/Non-eU) and 

-scottish 
exportlng sector.

lmpact by gender

Although there is a general recognítion that trade contributes positively to economic growth and
jobs, it is acJ<nowledged that these benefrts accruo unevenly acrþss the population (OECD, 2017).
A particular concsrn in this regard refates to the gender impact of trade. Although this issue has
been highlighted and discussed extensirrely in the past, it is cn¡nenüy receiving ¡ncreased attention
due in part to the 2030 Agenda for Sustainable Development.

To answer policy questions on the impact of trade on the labour force participation of women and
gender wage gaps, we need better data. As well as developing a methodology for producing an
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ast¡mate of the number of all UK workers supported by exports, the b¡dder would also be expected
to break down this estimate by male and female employrnent and eamings.

While there is literature on the relationship between trade and gender, numerical estimates of the
number of male and female jobs, and their incomes, linked to exports are limited. ln 2018, the
OECD pt¡blished experimentral estimates of the proportion of male and female employment that is
sustained by etçorts, using TÏVA and rircrkforce jobs data2. Theso estimates arc based on
methods that are still being developed so should be tleated with caution. The analysis shows that
the share of male and female employment supported by exports b relatively low in the UK
compared to other OECD economies. This result can be parüy explained by the UK's relatively low
export orientation and concenbation of femab employment in the services sectorwhich tends to
have weaker backward linkages compared to manufacturing. As mentioned above, this is a
rcsoarch ar€e very much in its infanry. The OECD is cunently looking atways to develop their
analysis in orderto improve the quality of these estimates. Addltlonal insights can be found here-

Another study that provides numerical estimates of the link between exports and gender
employment is the EC study mentioned above. For example, it is estimated that UK exports to
Non-EU counties supported 4 million jobs in the EU and 990,000 in the Non-EU in 2O14, of whicfr
more than a third were female workers. However, these estimates are not æmprehensive. For
instance, estimates of the number of UK male and female workers supported by UK exports arc
not readily arrallable.

The successfr¡l bidder is required to explore options for quanti$ing the employment and labour
income effects associated with exporting ac{ivity (aggregate and by gender), and produce
estimates based on the most appropriate approach identified.

While previous approaches proposed to measure will be considercd, there is also a need for
innovative thinking and the prciect should add value by genenting new ideas and combinatlons of
approaches

ldeally, the methodology should be replicable, allowing DIT to update the results in a relatively
easy way.

lhe specific outputs required are outlined belovu

Kcy ruqulramcntr:

2 tracground note otr womcü in GVC http://www.oecd.oæ/sdd/itsÄtr-omen-in-GVCs.pdf
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Stase I

Systematic review of the evidence base addressing the foltowing questions:

o What does theory tell us about the relationship between trade (exports/imports) and
employmenUlabour earnings? A literature review will attempt to answer this question at
both the aggregate level and by gender (for example, on the gender implications, do men
and wornen share equally the benefits of trade? What does empirical evidence show?)

o What approaches/datasets have been used to estimate the number of jobs, and
associated labour eamings, supported by trade (aggregate and by gender)?

o What are the pros and cons of each? How do these daiasets/methods differ? Wh¡ch
dataseUmethod do you consider most appropriate for estimating the impact of exports on
jobs and wages?

o What do estimates forthe UK and comparable economies show? How do these estimates
change over time (time series analysis)? Are export-related jobs betterr paid than non-
export related jobs? How do females fare compared to their male peers? Do these effects
vary across sectors (e.9. manufacturing versus services) and skills?

Deüyera!leg

o Draft report cnntaining relevant tables and statistics to support conclusions

Staqe 2

Develop a novel methodology, and (if possible) produce time-series estimates, of the number of
UK workers{obs, and associated labour incomes, directly and indirectly supported by UK exports -
both at an aggregate level and by gender.

ldeally, the estimates should be broken down by partner country (to show for example the number
of UK jobs supported by UK exports to the USA), sector (e.9. number of UK jobs in the services
sector supported by UK exports) and UK region (e.9. nurnber of jobs in the North East supported
by exports from that region).

The geographicalbreakdown would help us to understand which export markets are most
important in terms of supporting employment in the UK, while the secloral and regional
breakdowns would allow us to gauge if export-related employment varies across sectors and
regions, and if sector-specific factors drive potential gender gaps.

The estimates should also allow for some questions considered in Stage I to be answered e.g. Are
export-related jobs better paid than n'on-export related jobs?

Deliverables

o Futl report containing relevant tables and statistics to support conclusions

lndicative timings:

Stage l: Litemture review -wlc 17h February 2020

o3na202ß
32



. First dnañ - 6th March 2020
r Revised report - 27ú March 2020

Stage 2: Developing a methodology and producing estimates of tire number of UK jobs and
associated labour earnings supported by exports - aggregate and by gender.

r . Firct dnafr with estimaþs: 24ú April2O2O
r Revised draft with e$lmates: 29th May 2O20
r Final r€port and presentation to ÐlT - 26h June 2020

Links to refercnces:

European Commission (2015), EU Exports to the World: Effects on Emplovqent qnd lncome

ogoa2020

lllllectonæ Dc¡cription De¡dlim
Contrac't auarded 3uccessful bidder infonned

lhat contract awarded.
January 2020

lnception meeting & workplan
agreed

initial meeting to agree
:imelines, deliverables and
rnswer anv queations.

February2020

First draft literature review Initialdiscuss¡on of the results
¡f the literature review which
rillform the ftnalstage 1

eport

06/03/2020

Revised literature review Report of results from
Iterature review.

271æ1242CI

l$ Milestone payment [50% of
lotal oricel

Dependent on KPI for this
oroiect delivenable beino met

27t0il2420

Stage 2 first d¡aft First draft of results to be sent
lo DIT

24l04no2a

Stage 2 rsvisod draft Tevised draft of results to be
¡snt to DIT

29t05t2020

Final report and presentation
lo DIT

Inal presentation and report
¡f results to DlT. All relevant
Ìles and quality assurance
locuments to be sentto DIT
rhead of meeting to deliver
rresontatlon.

28tO6nO2A

2m Mileetone payment f50%
cf total pricel

)ependent on KPI for this
¡roject deliverable being met

30106/2020
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European Commission (201 8),

European Commission (2018), http:lltrade.ec.eurooa.eu/doclib/oress/index.sfm?id=f 94ô

European Commission (2018), Ëconomigt'ç !)lote,-the Data of the Study Explained

Fraser of Allander lnstitute, University of Shathclyde (2017), Brexil a,nd the sectors of the Scottish
economy - A report for GMB Scotland

Fraser of Allander lnstitute, University of Strathclyde (2019), Brexit and the sectors of the Scottish
economy. updatq - A report for GMB Scotland

HM Treasury {2016), The Long-term Ecgnomic lmpact of EU Membership and the Altem?tives

OECÐ (2016), "GþbalValue Chains and Trade in Value- Added: An lnilialAssessment of the
lmpact on Joþs and Produclivitr/, OECD Trade Polícy Papers, No. 190

OECÐ (2016), Trade in Employment dataþa,se

OECD .2O17l, Makinq Trade Work For All

OECD (2018), "Gender in GlobalV,alue Çhains", OEGD Sfafisfics Newsteffer(July 201S)

oEcD (2018)

OECD (2018) B?ckorourd note on Gender in GVC

OECD {201S), Trade in Emoloy¡nent database

OECD (2019), Emplorment and ÊlobalValue Chains

OECD (2019) Statistiqal lnsights: men's emplovment more dependent on trade than womeñ's

World Bank (2016), LACEX database (available on WITS)

03t02/2020
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Personnel

Project Director The Proiect Director cannot be replaced until completion unless
there are extenuating ckcumstances that makes the proiect

dircc'tor no longer avaihble.

Core DeliveryTeam The supplier to þrovide named individr¡als who will make up the
core delivery team. Tfre supplier should also outline how they will
provide delivery team cover, should this be necessary.

Experienco and
Capability

ldeall¡ lhe supplier should:

o have experiencelexpertise in macroeconomiæ statistics, in
particular Input-Output tiables, trade and employ,ment data
(including TMA data)

. have experienoe/expertise in linking/synthesising data frrom
various data sources.

¡ haw e¡çerienæ/experüse ln econometic modelling
. be familiarwiûr the relevar¡t liüg¡aturc and apprcacåes to

measure the impact of trade on employment (irrcluding by
gender)

o be able to synthesise existing liÞrature and clearly
summarise and describe keyfindirBs

o be able to explain the economic inh.¡ition underlying
analytical findings

r be able to ø'rtically anal¡æe evidence and identify and
explain the underlying limitafnns

. be able to mnmunicate complex technical inbrmation
r underetard üe use of eryiJence in policy makirg
r have good drafting and reportuurltlng skllb
. have shong Wojec{ rnanagement skills to ensurc Ûat

deliverable are prcduæd to tine and quafity

oslv¿í2a20
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Governance

Kick-off meeting Project planning 1 meeting at proJect

ln¡tiation

Feedback

meetings with DIT

To be agreed ln
the inception
meeting when
project plan is

discussed.

Feedback session to
dlscuss outputs from
the project

As perthe îndlcatlve

t¡mellne, these are

to take place on:

wtcÊl0, ,lza2o

wlcsolotlzozo

wlc27loa.lz0z:}

wlcOUo6l2A2O

Face to face

Face to face

Weekly

reporting
progress

To be agreed in
the inception
meeting when
project plan is

discusred.

emails

on

Progress updates Weekly catch-ups

beginning a week
from kick off
meet¡ng

i :1'¡¡¡1¡,'1¡ i l -¡r'n¡¡fVlt:r,.lr¡¡¡¡.trr-'g¿,¡1 f*Or1îr"'t

Email/phone

0u0212020
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Performa nce llanagement Frarnework

1. Manaoeme¡Lof the PMF

1.1. The Supplier shall detail performance against KPls in the 'Jobs supported by exports'
meetings.

1.2. KPls shall be monitored on a regular basis and shallform part of the æntsact performance

review. Performanæ of KPls will be reported at contract end.

1.3. Any performance issues highlighted in the fortnightly meetings will be addressed by the

Supplier, within 3 working days of the mbsed KPI being identified.

1.4. Key Performance lndlcators (KPls) are esgential in order to align Supplier's performanoe

with the requircments of the Authorlty and to do eo in a falr and pmcticalmy. KPls have to
be realistic and aclrievable; they also haræ to be metotherwise indicaling that the service is
failing to deliver.

Delivery/Quality

Intsim report and
aæompanyr'ng
material (excelfiles,
ppt slide pack, full
computer code,
underlying rant data)
delivered in

appropriate brmat
and meotthe
objectives/standards
agreed.

Thls materialmay
be publlshed on
gov.uk and
therefore needs to
be ln suitable
format.

Research neport and
aæompanying
material (excel files,
ppl slide pack, tull
computer code,
underlying raw data)
dellvered ln
appropriate fornat
and meetthe

lnterlm report
and
accompanying

material meet

all

requirements
and obJectlves

Allmateñal
needs to be

compliant with
DIT Branding

and
accesslbility

standards for
official
publicatlons

Final report
and

accompanying
material meet

all

requlrements

and objectives

Allmaterial
needs to be

compliantwith

lnterim report
and

accompanying
material meet
the
requirements,

å¡e dellvered

within the
agreed

timescales and

to the agreed
quãl¡ty.

Final report and

acco¡npanying

material meet

the
requirements,

âre delivered

wlthin the
agreed

timescales and

Report ard
accompanying
material ddivered
after the agreed
deadline.

The reportdoes not
meet the quality

standards.

Repofi and
accompanyirg
material dellvered
after the agreed
deadline.

The report does

not meetdre
quallty standards.

Meets

expectåtions as

set out ln

deliverables

and outputs s€t

out above.

Report and

accompanying

materlal ' are

accurate, well

drafted and

delivered on a

timely fñann€r.

Meets

expectatlons âs

set out in

deltuerables

and outputs set

out above,

Report and

accompanylng

materlal arê

accurate, well

Whi¡l
i¡¡lç¡ rrtìt lcl¡r i:
r'u {i I ¡r rt'tt I D

t-r1¡ :t',urL, iir':
Kt''l

llr-:w wrll lhe Àlrtl Achr*v¡cl Achirlt'rl
l( Pl bl

rïtl',i¡rlt'tlli r

il f:lM*tr¡r

03n2no20
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Delivery

Delivery

agreed.

This material may
be published on
gov.uk and
therefore needs to
be in suitable
format.

hterim
updatesþrogress
meet¡ngs (face'to-
facg email, phone) to
dlscuss provlsionel
ffndings and
recommendations.

Presentation of the
findings in person to
DIT stafr.

DIT Branding
and

accessibility
standards for
official
publlcatlons

The contractor
provides clear
and t¡mely
updates on the
progress of the
project,

discusses

emêrging
ffndings and
suggests ways
to improve the
research

Presentation of
results to be

held in DIT

offlces.

to the agreed
quality.

Regular catch
ups (either ¡n
person or vla
phone/email)
will be sst up
in which the
contractor is
expected to
prcvide
prcgress
updates.

Ppt slide pack
conlains clear
and accurale
infornation
that is easy for
non+xperts to
understand.

Progress
meetings do not
take place within
agreed
timescales and
do not meet
expectations ln
terms of
quality/usefulness

Outputs are
delivered after
the agreed
deadllnes and do
not meet
expectetions ¡n
terms of quallty

delivered on a

timely manner.

Ouþuts are
prcvided on
tlme as per

the timeline
specified in

this document
and meet
exp€ctat¡ons
in terms d
quality.

Prcsentations
are well
recoived by
DIT stafi

provitled on
time as per
the timeline
specified in

this document
and meet
expecrtations
in terms of
quel¡ty

are

oaa2r2vÐ
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Appendix 2 - Payment

Payment to be made upon æmpletion of milestones as set out in the payment schedule

below. All payments are exclusive of VAT.

t24,375lnterim Report - 27th March [50% of totalcost]

824,375Final Report [50o/o of totaloostl

f¡8,750Totah

Tc'tal Ch¡rE*s {t}Re qlrr renre rt t

oiloznm;o
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$chedule 1- Schedule of Processing, Personal Data and Ðata
Subjects

This Schedule shall be completed by the Controller, who may take account of the view of
the Processors, however the final decision as to the content of this Schedule shall be with
the Controllerat its absolute discretion.

l.The contact details of the Controllefs Data Protection Officer are:

2.The contact details of the Processol's Data Protection Officer are:

3.The Processor.shall comply with any furtherwrÍtten ínstructions with respect to prccessing
bythe Controller.

4.Any such further instructions shall be incorporated into this Schedule.

All data to be used in the Services is publically available data. There will be no perconal
data used in the Services and therefore this section is not applicable.

Description

ldentity of the Gontroller and Processor

Details

The Parties acknowledge that for the
purposes of the Data Protection Legislation,
the Customer is the Cont¡oller and the
Contractor is the Pnrcessor in accordance
with Clause 1.1.

Subject matter of the processing

Duration of the processing

Nature and purposes of the pmcessing

Type of Personal Data being Processed

Categories of Data Subject

oaÛ¡/2020
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Plan for retum and destuction of the data
once the processing is æmplete

UNLESS requirement under union or
member state law to preserve that type of
data

agazÍzgzo
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