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                     Appendix 13. Timber Uplift Procedures

If you are lifting timber from North East England Region you must follow the following instructions:

1. Prior to uplift of any load you must obtain a valid PIN using the mobile despatch system
2. If this is not possible then contact Kielder Harvesting on the following number : 01434 220085
The office is only open from 8.30 am to 5.00 pm Monday to Thursday and 8.30 am to 4.30 pm on Friday.  We will issue PIN numbers in advance to cover uplift out of normal office hours.

3. On contacting the office you will be asked for the following information:

i. What you are uplifting (i.e. Green 3.7 16cm)

ii. The Site you are uplifting from

iii. Expected time of uplift

iv. The U3b number or dispatch note number

4. Once you have given this information a PIN number will be issued which is your authorisation to uplift that specific load in question.  This should be written on the U3b or dispatch note. A U3b or dispatch note without a valid PIN number is not authorisation to uplift a load.

5. After you have loaded the lorry you should write on the U3b or dispatch note the weight from your onboard weigher.

6. Machines breakdown, tyres get punctured and circumstances change, remember:

i. PIN numbers are time bound. (4hrs after given time of uplift)

ii. PIN and U3b numbers are for a given site and customer.

Please remember if you cannot do what you said, for whatever reason, you must inform the District Office so details can be altered.

7. The above procedures are there to ensure a smooth flow of accurate information to our customers.  By following the above guidelines you will be helping serve our joint customers. We will undertake random checks in the forest and any loads which are found not to have a PIN or U3b will be regarded as unauthorised and asked to leave the forest.  Persistent offenders will inevitably be banned for a period.
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