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	Your Ref: FLEET/00730

Our Ref:  FLEET/00730

11 September 2018



Dear Sir or Madam

[bookmark: multi_invitation1]Contract Number: FLEET/00730 – For the Provision of Pre-Entry Eyesight Examinations for all Naval Service Candidates

SUBJECT TO CONTRACT

1. [bookmark: multiPO_Desc15]You are invited to tender for “Provision of Pre-Entry Eyesight Examinations for all Naval Service Candidates” in competition in accordance with the attached documentation.
2. The requirement is set out in the Statement of Requirements. 
3. [bookmark: funding]Funding has been approved. The budget available for the full requirement (for 3 years and optional 1 year extension) is £315,000.00 (excluding VAT).
4. [bookmark: target_award_date]The anticipated date for the contract award decision is 24 October 2018, please note that this is an indicative date and may change.
5. A Cyber Risk Assessment has been raised for this requirement under Assessment number RAR-2896AUDA. You must submit a Supplier Assurance Questionnaire against this, at https://supplier-cyber-protection.service.gov.uk/ 
6. You must submit your tender no later than 10:00 on Tuesday 16th October 2018. Your technical response and additionally requested documents should be submitted using the attached DEFFORM 28.
7. When you send your Tender Documents, you must include:
· Your technical response, which provides answers to all parts of all questions in the Technical Evaluation Criteria document.
· A signed DEFFORM 47 Annex A confirming the estimated price you would charge for 4 years (3 years and 1 optional extension year).
· Completed Schedule of Requirements, identifying the prices you would charge for each year for 4 years (3 years and 1 optional extension year).
· Confirmation of your acceptance of all Terms & Conditions and payment through CP&F.
· Completed DEFFORM 68
· Completed DEFFORM 539A
· Completed and signed Statement Relating to Good Standing
· A copy of you Cyber Risk Supplier Assurance Questionnaire (which has been submitted online).
8. On completion of tender evaluations, the Authority with indicate the “winning tenderer”. This will be the tenderer who meets all mandatory requirements and obtains the highest combined Technical/Financial score.
Yours faithfully


[bookmark: Full_name]L Terry
[bookmark: Post_title]Navy Comrcl-Sourcing 10

SC1B RFQ
(Edn 03/17)

[bookmark: d47start][bookmark: d47end][bookmark: _Toc422462853][bookmark: _Toc402273351][bookmark: _Toc375205555][bookmark: _Toc367107576][bookmark: _Toc367107578][bookmark: _Toc375205557][bookmark: _Toc402273353][bookmark: _Toc422462855][bookmark: _Toc367107585][bookmark: _Toc375205564][bookmark: _Toc402273359][bookmark: _Toc422462862]Schedule 1 – Additional Definitions of Contract


STATEMENT OF REQUIREMENT (SOR) FOR THE PROVISION OF EYE EXAMINATION SERVICES FOR ARMED FORCES RECRUITING, CAPTAIN NAVAL RECRUITING

1.	INTRODUCTION		
1.1	Captain Naval Recruiting (CNR), have a requirement for the provision of Optician services to the Armed Forces Career Offices (Naval Service[footnoteRef:1]) across the country to carry out screening, booking and eye (visual) examinations, on potential recruits for the Regular and Reserve forces. ‘Annex A-AFCO Map’ shows the location of the Naval Service Armed Forces Careers Offices (AFCOs) across the country. [1:  Throughout this document the term ‘Naval Service’ refers to Royal Navy, Royal Naval Reserves, Royal Marines, Royal Marines Reserves, Welbeck students, DTUS students, IDT students, Bursars & University Royal Naval Unit students] 


1.2	The Service Provider (SP) shall be accountable to the Designated Officers (DO), which shall be listed for each AFCO, for the provision of the AFCO Eyesight examinations services. 

1.3	The eyesight examination shall be undertaken at suitably equipped premises. The place of examination shall be in accordance with section 5.1 of the SOR. Contact details shall be provided to each candidate on a case by case basis.

2.	VOLUMES

2.1	The number of eyesight examinations that may be required over a 1 year period is estimated at 10,000. These figures shall fluctuate in accordance with annual recruitment requirements. These figures are broken down as follows:

Naval Service: 		Scotland & NI				9%	
	     			Northern England			19%
	     			East England				35%
	     			Wales & West of England		37%

				Total						100%


The geographical distribution of these locations is detailed at Annex A-AFCO Map.

3.	OPTICIANS QUALIFICATION REQUIREMENTS

3.1	The Service Provider shall ensure that all Opticians are trained to the standard necessary to conduct eyesight examinations and meet the requirements of clinical governance. Records of training and audit are to be made available upon request by the Authority.

3.2	The Service Provider shall ensure that all Opticians are registered to practice with their respective governing body; the General Optical Council (GOC), with a licence to practice, and are professionally updated in accordance with their regulatory body and subject to GOC Restrictions to Practice shall be managed in accordance with relevant policy.  All medical practitioners and nurses shall be in date with their annual appraisals and revalidation. 

3.3	The Service Provider shall ensure that all their staff utilised in the provision of these services have undergone satisfactory Enhanced Disclosure and Barring Service (DBS) checks. The Service Provider shall provide a current Enhanced DBS Certificate for each member of the Service Provider’s personnel providing the medical service upon the Authority’s request.

4.	INDUCTION REQUIREMENTS

4.1 	On commencement of the provision of the services, the Service Provider nominated representatives shall attend training provided by the Authority to ensure they understand the required entry standards for visual acuity.

4.2 	The Service Provider shall provide appropriate training (practical & theory) of their electronic booking system (after 3 months from the start of the contract) to the SEMC and nominated AFCO personnel to ensure they are fully prepared and have the required knowledge to process candidates through. 

4.3	The Service Provider may contact the Authority’s Clinical Governance representative for any advice at any time during the period of contract. The Service Provider is to provide the Clinical Governance documents to the Authority at commencement of contract, annually or when they are updated.            	

4.4	The Authority shall distribute periodic updates to recruiting medical standards and policy for the Naval Service to the nominated SP representative as and when they are published. On receipt, the Service Provider shall ensure that all Opticians are provided with the information contained in these publications.

5.	PREMISES AND EQUIPMENT

5.1	Eye Examinations shall be carried out at suitably equipped premises and should be within 1 hour travelling time on public transport or within a 40-mile radius from the AFCO. 

5.2	The Service Provider shall have access to and / or provide all equipment necessary to conduct the full eyesight examination in accordance with regulatory body requirements. All equipment shall be maintained and calibrated by the Service Provider in accordance with manufacturer's instructions; documentary evidence of this must be available for scrutiny by the Authority and for audit purposes. 

5.3	The Service Provider's premises shall conform to all national guidelines in terms of Health and Safety and fitness for function as clinical premises. The Service Provider shall provide the DO or authorised representatives all reasonable access to his premises at any time during the period of contract.

5.4	The Service Provider shall be responsible for the safe handling, storage, collection and subsequent removal and disposal of any medical documents, sensitive personal information and clinical waste produced during the eyesight examination. This iaw Data Protection Act 1998 and General Data Protection Regulation (GDPR), 2018 and National Guidelines for Clinical Excellence (NICE). 

6	BOOKING PROCESS

6.1	The Service Provider shall:

Provide in the initial stage a paper process, however within 3 months develop a functioning electronic centralised booking and outcome service for eye examinations, to include the completion and delivery of eye examinations back to the authority electronically and onwards to any future service provider that is contracted to provide the Pre-entry medical examinations. As a minimum this service shall; 

· Come complete with a training package, 
· Comply in full with the Data Protection Act and GDPR, 2018
· Consist of an online network that can be accessed and annotated by Recruiting Staff via the Authority’s secure IT server.
·  Consist of an online network that can be accessed by the SEMC and nominated New Entry Training Establishment personnel at a secure level to view new any relevant medical information for the purposes of the medical recruiting process via the Authority’s secure IT server.
· Allow overview of booked dates to the Authority with relevant notifications being sent to candidate and AFCO within one working day.
· Allow the Authority to see outcome of the Eyesight examination via the electronic centralised booking and outcome service and relevant notifications being sent to the candidate and AFCO within one working day.
•	Allow the authority the opportunity to open and close candidate’s cases as required to enable new medical information to be uploaded and decision making to take place. 
•	Allow the authority to generate an agreed list of documents as required for the benefit of candidate, AFCOs and the SEMC when a service decision has been made following an appeal or specific request.

6.2    The Service Provider shall notify candidates of confirmed eyesight appointments, via text message (SMS) or e-mail once booking is confirmed and 48hrs prior to an appointment reminding them of the relevant details (Date, Time, Location etc.). 

7	SERVICES
 
7.1	All eye examinations of candidates shall be conducted in accordance with the General Optical Council (GOC) Code of Conduct and guidelines, and those relating to the maintenance of confidentiality and the use of chaperones. 

7.2 All  aspects of the eye examination of candidates shall be carried out to the required Naval Service standards in accordance with the instructions laid down in Joint Service Publication (JSP) 950 Part 1 Lft 6-7-7 as the principal authority, supported by the Book of Reference (BRd1750A)  and any other single Service guidance and direction. All medical judgements on a potential recruits’ medical fitness and suitability for entry to the Naval Service medical fitness and suitability for continued service in the RN shall be made using these documents.

7.3	Carry out all eye examinations in a timely and efficient manner, within 5 working days of the request for an appointment depending on the candidate’s availability. Candidates must be seen within 30 minutes of their appointment time. All documentation is to be completed, returned and uploaded to portal and sent electronically to SP within 1 working day of the initial appointment unless further referral is required. AFCOs are to be kept informed of progress via e-mail or portal notification. 

7.4 	The Service Provider shall conduct full eye examination. A full examination is a Service examination, to JSP 950 standard, to assess a candidate’s visual fitness for military employment by providing a complete entry standard assessment as detailed in JSP 950. Examinations are to be completed in their entirety regardless of any perceived issue, or potential bar to Service entry, no matter what stage of the process it is identified to ensure data capture 

7.5	Inform the candidate, with an explanation, of the outcome of the eye examination, (VA1, VA2, VA3 or below VA3 standard) face to face at time of examination, and upload the result within1 working day on portal. The Service Providers opticians will therefore be given the required information to allow this result to be interpreted into military standards for this contract. 
 
7.6	Complete all relevant sections of the Naval Service Pre-Entry eye examination paperwork (Annex C) and complete and countersign the Health Declaration in the presence of the candidate. All judgements about a candidate’s medical fitness for entry into the Naval Service are to be recorded on the Pre-Entry eyesight paperwork (or electronic version once developed), and is to adhere to DPA and Medical in Confidence guidelines regarding patient identifiable markers and any subsequent implication of any decision for onward referral.

7.7	The Service Provider shall ensure adherence to the Common-Law Duty of Confidentiality; the Data Protection Act 1998; GDPR 2018; the Access to Medical Reports Act 1988; and the GOC guidance on confidentiality when requesting and issuing reports containing sensitive personal data. Ensuring that all medical documentation is handled and stored in accordance with the above.

7.8	The Service Provider shall complete and deliver eye examination results back to the Authority and onwards to any future service provider for the Pre-entry medical process contract electronically. Decisions to be uploaded online within 1 working day.  

7.9	Candidates who do not initially meet the required standard for entry but may become fit following a short period, re-examination, or following referral to the Authority for specialist occupational advice, as temporarily medically unfit (TMU). The Service Provider shall inform the AFCO electronically via portal within 1 working day, if a candidate is referred for specialist advice.

 7.10	Details of a candidate’s fitness to proceed are also required by non-medical/Caldicott trained personnel such as recruiters. The document (Annex C) is to be annotated by means of deleting data as applicable to each case and made available to the Service Authority.

8.	REFERRAL PROCEDURE 

8.1 The Optician shall forward all cases requiring clarification and/or specialist review to the Authorities Occupational Health experts, as a formal referral. This will also apply to all candidates that if the SP were to find a significant abnormality which was unknown to the candidate and warrants further referral to secondary care, the SP are to contact the SEMC at the earliest opportunity for this information to be escalated to the candidates GP for further referral.  

8.2	The Naval Service Occupational Medicine is managed by the Senior Medical Officer Service Entry (SMOSE), who is responsible for appeals and considering cases requiring further opinion and appeals. 

8.3 	The Service Provider shall forward all cases requiring clarification and / or specialist review to SMOSE at the address below, by way of a formal referral containing all relevant and historical data. 

Senior Medical Officer Service Entry (SMOSE)	
Service Entry Medical Cell
Room 48A, PP11, Building 1/079
The Parade
HM Naval Base
Portsmouth
PO1 3LU
NAVYCNR-MEDICALMAILBOX@mod.gov.uk

9.	CONSENT

9.1	The Service Provider shall notify the Authority and candidates AFCO if the candidate refuses consent to complete eye examination within 1 working day, and to annotate on Annex B that he/she is UNFIT. 
 
10. 	COMPLAINTS

10.1	The Service Provider shall provide an assured and appropriate complaints procedure which allows candidates to register a complaint in writing with specific regard to the eye examinations process. This will be reviewed and if deemed appropriate, forwarded to the SEMC for consideration.

10.2	Upon receipt of the complaint the SEMC review the contents, acknowledging its receipt in writing directly back to the candidate within one working day of receipt, keeping the relevant AFCO informed. If deemed appropriate, the complaint will then be forwarded to the Service Provider for investigation, who will acknowledge receipt in writing to the candidate within three working days of receipt, ensuring both SEMC and relevant AFCOs are informed.

10.3	The complaint will then be formally investigated by the Service Provider, with a formal response provided to the candidate within 14 working days. If this cannot be achieved in the time due to the nature of the investigation, then a holding email will be sent to advise the candidate. 

10.4	Once investigations have been completed by the SEMC and Service Provider, a formal response will be provided to the candidate. 

10.5	Given the sensitivity and complexity often associated with medical issues, the SEMC should be contacted in the first instance to provide guidance as required.
	

11.	DID NOT ATTEND/CANCELLATIONS

11.1	The Authority shall not pay additional fees for “did not attend” (DNAs) and cancellations howsoever caused; the cost of these will be borne by the Service Provider. To mitigate the effect of DNA’s and cancellations the Service Provider will make best use of mobile telephone, texting and other appropriate technology by sending candidates reminder message 48hrs prior to eye examination appointments.

 “Did not attend” (DNA) means failure to attend for an agreed appointment without prior notice. 

11.2	Candidates shall be re-booked onto a replacement eyesight test within 5 working days if the Service Provider cancels the appointment. The candidate is offered another appointment utilising Section 5:1 parameters as required. 

12.	INCORRECT DECISIONS	

12.1	Should an incorrect decision be made by the Optician (such as a recruit should not have passed the Eye Examination and that the failure should have been evident at the time of the eye Examination and has led to them proceeding in the process and entered Phase 1 training), the Authority shall be entitled to a 100% refund of the eyesight examination fee in the event of an incorrect decision by the Optician. The SP will provide evidence of the refund for budgeting processes. 

13. 	LOCUMS

13.1	The Service Provider must inform the DO 14 days in advance should they intend to utilise a sub Service Provider / Locum to provide the services required. Please note that the Authority must agree to this before any further action is taken.


14.	MANAGEMENT INFORMATION

14.1	Management Information (MI) that can be interrogated by the Authority shall be provided by the Service Provider. Management Information (MI) shall be available in both electronic and hard copy as requested. MI shall be printer compatible with Windows Excel (XL). The Service Provider shall provide a dedicated Operations Manager (Ops Mgr) who will oversee MI to the Authority at the end of each calendar month and quarterly, as detailed below. 

a.	Number of Royal Navy Optician appointment requests received by the Service Provider each month.  

b. 	Details of the actual numbers and locations of eye examinations undertaken per month. 

c. 	The SP to provide a breakdown of the outcome of these eye examinations including numbers that FIT (VA1-3) and UNFIT (below VA3 standard). 
 
d.	Numbers and locations of missed appointments – cancelled (practice or candidate) and “Did not Attend” (DNAs)

e.	The numbers of candidates not offered an appointment within 5 working days.	

f.	The numbers of candidates not seen by an optician within 30 minutes of appointment time.	  

g.	MI for individual opticians, including 12-month history of decision (FIT, UNFIT and SMOSE referral) 

h.	Production of an annual report summarising annual achievement of KPIs and budget spent, demonstrating trends and likely challenges in the coming year 

i. Compliance to JSP 950 Assessment for Entry and BR1750A standards

14.2	The Authority may require, upon request, the provision of other data relating to eye examinations performed by the Opticians in a format to be determined by the Authority.

14.3	Management Information shall be presented by the Contractor at the 6 monthly review Meetings.

14.4	The Service Provider shall adhere to the Key Deliverables as detailed at Annex A to this schedule. 

15         COMMUNICATION

15.1   The Service Provider shall comply with any communication strategies implemented by the Authority and his/her representatives to ensure robust and effective lines of communication are maintained.  This is to include a teleconference with the Service Provider Team Leader as required.

16.	AUDIT

16.1 The Service Provider shall agree to undergo an audit conducted by a suitably qualified individual or team from the Authority at any given time during the period of the contract. The Service Provider shall provide all collated data to allow audit to happen. 	

17.	CONTRACT REVIEW MEETINGS

17.1	Contract Review Meetings with appropriate representation from both the Authority and the Service Provider shall be held on a 6-monthly basis from the contract start date for the duration of the contract. 

17.2	The Agenda for Contract Review Meetings is found at Annex D.

17.3	6 monthly Contract Review Meetings are to be held at the following address:

	CNR-HQ
	Jago Rd
	HMNB Portsmouth
	Hampshire
	PO1 3LU

17.4	The Commercial Officer shall contact the Authority and SP to arrange a date and time for each meeting.

17.5	Minutes shall be circulated within two weeks of the Contract Review Meeting by the Commercial Officer. 



Annexes:
Annex A: Key Deliverables (Key Performance Indicators)
Annex B: Location of AFCOs
Annex C: RN Eyesight Form
Annex D: Contract Review Meeting Agenda 
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Schedule 1 to FLEET /00730
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KEY DELIVERABLES

	Serial
	Reference relevant to section in SOR
	Key Deliverables
	Means and method of measurement and evidence to demonstrate achievement
	date of review and/or freq of review
	Reference to relevant section in response

	1
	N/A
	Number of errors by Optician against the standard found at pre-entry scrutiny by the Authority medical expert
	<1% errors on pre-entry scrutiny by DO
	Quarterly
	

	
	
	Cost
	
	
	

	4
	7
	Number of recruits who retire in training due to visual acuity reasons that should have been evident at time of decision to pass fit
	0% candidates assessed at New Entry Establishment assessed unfit, where it is reasonable for the Authority (in conjunction with Service Provider) to attribute Optician error to the decision to pass fit in accordance with extant guidelines. 100% refund.
	Quarterly
	

	5
	7
	Number of incomplete initial eye examinations
	0% incomplete eyesight tests on review of Pre-entry paperwork by the Authority. The remedy will be the need to repeat & complete the process at no extra charge to The Authority
	Quarterly
	

	
	
	Time
	
	
	

	6
	
	Eye Appointment booked 
	>99% booked within 5 working days post request. Candidates and AFCO informed via portal, SMS or e-mail.
	Quarterly
	

	7
	
	Report/decision of Eye examination
	>99% within 1 working day on paperwork, portal and onwards to SP
	Quarterly
	

	9
	
	Candidates seen within appointment time
	>99% within 30 mins of appointment
	Quarterly
	

	
	
	Communication
	
	
	

	10
	
	Online booking / viewing portal availability 
	>99% of the contracted period
	Quarterly
	

	
	
	Management
	
	
	

	11
	
	Production of monthly MI report to agreed standards
	>99% to agreed standard
	Quarterly
	

	12
	
	Attendance at 6 monthly Contract Review Meetings
	>99% attendance of agreed representatives
	6 months
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Annex B to Schedule 1




















































		
												
						
Annex C to Schedule 1
				Captain Naval Recruiting				    
Pre-Entry Optician Examination Report Form
 (
Surname:
Forename / Initial:
Date of Birth:
URN:
Branch:
) (
AFCO:
)










The person presenting this form is applying to join the Naval Service and is required to be within set eyesight standards.

Please accurately record their visual measurements on the form below and use the Visual Acuity standards detailed overleaf to grade the candidate.

	Measurement
	Right Eye
	Left Eye

	Distance Unaided
(please annotate worse / better than or equal to)
	
	

	Distance Aided
(please annotate worse / better than
or equal to)
	
	

	Near Unaided
	
	

	Near Aided
	
	

	Sphere
	
	

	Cylinder
	
	

	Axis
	
	

	Additional Comment
	
	




Visual Acuity Standards

	Standard I 
	Right Eye
	Left Eye

	Visual acuity to be achieved without corrective lenses
	6/12 N5
	6/12 N5

	Visual acuity to be achieved with corrective lenses
	6/6 N5
	6/6 N5

	Refraction Limit

Total Hypermetropia
Astigmatism
Myopia (in any meridian)
	

+3.00 Sphere
+1.25 Cylinder
-0.75 Sph / Cyl
	

+3.00 Sphere
+1.25 Cylinder
-0.75 Sph / Cyl



	Standard II 
	Right Eye
	Left Eye

	Visual acuity to be achieved without corrective lenses
	6/60
	6/60 or worse

	Visual acuity to be achieved with corrective lenses
	6/6 N5
	6/9 N5

	Refraction Limit

Spectacle correction (in any meridian)
	

+/-6.00 Sph / Cyl
	

+/-6.00 Sph / Cyl



	Standard III
	Right Eye
	Left Eye

	Visual acuity to be achieved without corrective lenses
	6/60
	6/60 or worse

	Visual acuity to be achieved with corrective lenses
	6/6 N5
or 6/9 N5
or 6/12 N5
	6/24 N10
or 6/18 N10
or 6/12 N10

	Refraction Limit

Spectacle correction (in any meridian)
	

+/-6.00 Sph / Cyl
	

+/-6.00 Sph / Cyl



Please tick the appropriate box statement and confirm the Visual Acuity Standard below

I confirm that the individual I have examined, regarding the guidance above DOES meet Visual Acuity Standards 1, 2 or 3.

I confirm that the individual I have examined DOES NOT meet the Visual Acuity Standards for entry into the Naval Service and is below VA3.

Entitled to Free Eye Test		Yes 			No	
(U16/U19 in FTE or living in Scotland)

Confirmation of Visual Acuity Standard (PLEASE TICK THE APPROPRIATE BOX)
	VA 1
	

	VA 2
	

	VA 3
	

	Below VA 3
	



To be completed by the optician conducting the examination.
	Signature:
	

	Official Stamp:

	Name:
	

	

	Date:
	
	



					

Annex D to Schedule 1


PROVISION OF EYESIGHT EXAMINATION SERVICES FOR ARMED FORCES RECRUITING, CAPTAIN NAVAL RECRUITING 
 
QUARTERLY CONTRACT REVIEW MEETING

AGENDA

The agenda for the main Quarterly Contract Review Meeting shall include, as a minimum, the following: 

· Apologies for absence
· Minutes of previous meeting
· Contractor’s performance of the Contract over the preceding quarter in line with the Key Deliverables detailed in Annex A of Schedule 1: Statement of Requirement.
· Commercial Aspects
· Financial Aspects
· Any Other Business
· Date and Time of Next Meeting


















[bookmark: MULTIT1_po_number2]Schedule 2 (Schedule Of Requirements) for Contract No:  FLEET/00730
[bookmark: MULTIT1_po_description2]For the Provision of Pre-Entry Eye Sight Examinations for all Naval Service Candidates


	Deliverables

	Item Number
	MOD Stock Reference No.
	Part No. (where applicable)
	Specification

	Consignee Address Code
(full address is detailed in DEFFORM 96)
	Packaging Requirements inc. PPQ and DofQ (as detailed in DEFFORM 96)
	Delivery Date
	Total Qty
	Firm Price (£) Ex VAT

	
	
	
	
	
	
	
	
	Per Item
	Total based on 6000 tests

	1
	
	
	Provision of Pre-Entry Eyesight Examinations for all Naval Service Candidates - Year 1
	None
	00
	
	1
	
	

	2
	
	
	Provision of pre-Entry Eyesight Examinations for all Naval Service Candidates - Year 2
	None
	00
	
	1
	
	

	3
	
	
	Provision of Pre-Entry Eyesight Examinations for all Naval Service Candidates - Year 3
	None
	00
	
	1
	
	

	4
	
	
	Provision of Pre-Entry Eyesight Examinations for all Naval Service Candidates – (Option Year)
	None
	00
	
	1
	
	

	[bookmark: Start_SOR]
	
	
	
	
	
	
	
	Total Firm Price
	[bookmark: SOR_Total_Price]



	Item Number
	Consignee Address (XY code only)

	[bookmark: Start_Consignee_Info]
	 



[bookmark: MULTIT1_po_number3]Schedule 3 - Contract Data Sheet for Contract No: FLEET/00730

	
Contract Period
	
Effective date of Contract:      

The Contract expiry date shall be:      


	
Clause 6 - Notices
	
Notices served under the Contract can be transmitted by electronic mail

[bookmark: notices_email_Y]Yes	|X|

[bookmark: notices_email_N]No   	|_|

Notices served under the Contract shall be sent to the following address:

Authority:

[bookmark: _Toc422462856]Contractor:


	
Clause 8 – Supply of Contractor Deliverables and Quality Assurance
	
Is a Deliverable Quality Plan required for this Contract? 

[bookmark: QA_Plan_Y]Yes 	  |_|

[bookmark: QA_Plan_N]No  	  |X|

[bookmark: QA_Plan_Date]If Yes the Deliverable Quality Plan must be set out as defined in AQAP 2105 and delivered to the Authority (Quality) within X Business Days of Contract Award. Once agreed by the Authority the Quality Plan shall be incorporated into the Contract. The Contractor shall remain at all times, solely responsible for the accuracy, suitability and applicability of the Deliverable Quality Plan.

Other Quality Assurance Requirements:

[bookmark: QA_AQAP]AQAP 2130

[bookmark: QA_Def_Stans]


	
Clause 9 – Supply of Data for Hazardous Contractor Deliverables, Materials and Substances

	
A completed DEFFORM 68 (Hazardous Articles, Materials or Substance Statement), and if applicable, Safety Data Sheet(s) are to be provided by e-mail with attachments in Adobe PDF or MS WORD format to:
a)  The Authority’s Representative (Commercial)
1. 
1. b)  DSALand-MovTpt-DGHSIS@mod.uk

or:  if only a hardcopy is available to:
a)  The Authority’s Representative (Commercial)
b)  Hazardous Stores Information System (HSIS)
Defence Safety Authority (DSA)
Movement Transport Safety Regulator (MTSR)
Hazel Building Level 1, #H019
MOD Abbey Wood (North)
Bristol, BS34 8QW

DSA-DLSR-MovTpt-DG HSIS (MULTIUSER)

[bookmark: DEFform68_SDS_Date]to be Delivered no later than one (1) month prior to the Delivery Date for the Contract Deliverable or by the following date: 

	
Clause 10 – Delivery/Collection

	
Contract Deliverables are to be:

[bookmark: transport_n]Delivered by the Contractor  |X|

Special Instructions:

[bookmark: Delivery_Reqt]

[bookmark: transport_y]Collected by the Authority  |_|

Special Instructions (including consignor address if different from Contractor’s registered address):

[bookmark: Collection_Instr]


	
Clause 12 – Packaging and Labelling of Contractor Deliverables
	
Additional packaging requirements:

[bookmark: packaging_reqt]N/A


	
Clause 13 – Progress Meetings
	
The Contractor shall be required to attend the following meetings:

[bookmark: Meetings_Progress][bookmark: Meetings_Finance]Type: As per Statement of Requirement

[bookmark: Meetings_Progress_value][bookmark: Meetings_Finance_value]Frequency: As per Statement of Requirement

[bookmark: Meetings_Progress_Comment][bookmark: Meetings_Finance_Comment]Location: As per Statement of Requirement


	
Clause 13 – Progress Reports
	
The Contractor is required to submit the following Reports:

[bookmark: Reports_Progress]Type: As per Statement of Requirement

[bookmark: Reports_Progress_value]Frequency: As per Statement of Requirement

[bookmark: Reports_Progress_format]Method of Delivery: As per Statement of Requirement

[bookmark: Reports_Progress_comment]Delivery Address: As per Statement of Requirement






Sch.3.App
Appendix 1 to Schedule 3
	[bookmark: defform111]DEFFORM 111
(Edn 11/17)
Appendix - Addresses and Other Information

	
	1. Commercial Officer:
[bookmark: contract_branch_appendix]Name: Lauren Terry

[bookmark: cb_addr_appendix]Address: Room 303, Building 1/080, Jago Road, HMNB Portsmouth, PO1 3LU

[bookmark: cb_email_appendix]Email:  lauren.terry103@mod.gov.uk

[bookmark: cb_tel_appendix]	02392 726806

	
	8.	Public Accounting Authority:

1. Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD
 44 (0) 161 233 5397

2. For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD
 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available):
[bookmark: pm_esm]Name: Lt Scott Gilbert

Address: Room 48A, Building 1/079, The Parade, HM Naval Base Portsmouth, PO1 3LU
[bookmark: pm_addr_appendix]
[bookmark: pm_email_appendix]Email: scott.gilbert523@mod.gov.uk

[bookmark: pm_tel_appendix]	
	
	9.	 Consignment Instructions:

The items are to be consigned as follows:
[bookmark: consignment]

	

	

	
	3. Packaging Design Authority:

Organisation and point of contact:
[bookmark: pack_authority]
 (where no address is shown please contact the Project Team in Box 2)




	
	10. Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH
Air Freight Centre
IMPORTS  030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS  030 679 81113 / 81114  Fax 0117 913 8943
Surface Freight Centre
IMPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS 030 679 81129 / 81133 / 81138   Fax 0117 913 8946

B. JSCS 

JSCS Helpdesk  01869 256052 (option 2, then option 3); JSCS Fax No 01869 256837 www.freightcollection.com
	

	
	
	

	
	4. (a) Supply/Support Management Branch or Order Manager
Branch/Name:

[bookmark: supply_support] 


   (b) U.I.N. 

	
	
	

	

	
	5. Drawings/Specifications are available from:

[bookmark: drawings_spec]

	
	11.	The Invoice Paying Authority:
Ministry of Defence			 0151-242-2000
DBS Finance
Walker House, Exchange Flags	Fax:  0151-242-2809
Liverpool, L2 3YL			Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing 
	

	
	
	

	
	6. Intentionally Left Blank

	
	
	

	

	
	7. Quality Assurance Representative:
[bookmark: QA_rep]
Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions.
[bookmark: QA_requirements]
AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/ [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]
	
	12.	Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 
PO Box 2, Building C16, C Site
Lower Arncott
Bicester, OX25 1LP  (Tel. 01869 256197   Fax: 01869 256824)
Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk.
	

	
	
	

	
	
	
	* NOTE
1. Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
2. If the required forms or documentation are not available on the MOD Intranet site requests should be submitted through the Commercial Officer named in Section 1.  
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[bookmark: MULTIT1_po_number4]Schedule 4 -  Contractor’s Commercially Sensitive Information Form (DEFFORM 539A)
For Contract No:  FLEET/00730

	[bookmark: Text310]Contract  No:       

	Description of Contractor’s Commercially Sensitive Information:
[bookmark: Text311]      

	Cross Reference(s) to location of sensitive information:
[bookmark: Text312]      

	Explanation of Sensitivity:
[bookmark: Text313]       

	Details of potential harm resulting from disclosure:
[bookmark: Text314]      

	[bookmark: Text315]Period of Confidence (if applicable):      

	Contact Details for Transparency / Freedom of Information matters:
[bookmark: Text316]Name:      
[bookmark: Text317]Position:      
[bookmark: Text318]Address:      
[bookmark: Text319]Telephone Number:      
[bookmark: Text320]Email Address:      





[bookmark: tcstart]Schedule 4 -  DEFFORM 68
DEFFORM 68 
(Edn 12/16)
Hazardous Articles, Deliverables, Materials or Substances Statement by the Contractor


[bookmark: Text1]Contract Number:      

[bookmark: Text2]Contract Title:      

[bookmark: Text3]Contractor:       

[bookmark: Text4]Date of Contract:       

[bookmark: Check1]* To the best of our knowledge there are no hazardous Articles, Deliverables, materials or substances to be supplied.  |_|

[bookmark: Text5]* To the best of our knowledge the hazards associated with Articles, Deliverables, materials or substances to be supplied under the Contract are identified in the Safety Data Sheets (Qty:     ) attached in accordance with either:

DEFCON 68|_| ; or

Condition 9 of Standardised Contract 1A/B Conditions |_|; 

[bookmark: Text6]Contractor’s Signature:       

[bookmark: Text7]Name:       

[bookmark: Text8]Job Title:       

[bookmark: Text9]Date:       

* check box () as appropriate 


To be completed by the Authority 

[bookmark: Text10]DMC:       

[bookmark: Text11]NATO Stock Number:       

[bookmark: Text12]Contact Name:       

[bookmark: Text13]Contact Address:       

Copy to be forwarded to:

Hazardous Stores Information System (HSIS)
Defence Safety Authority (DSA)
Movement Transport Safety Regulator (MTSR) 
Hazel Building Level 1, #H019
MOD Abbey Wood (North)
Bristol, BS34 8QW





Schedule 5 -  Statement Relating to Good Standing (please ensure you complete the relevant sections, hand sign and scan a copy of this statement for upload to the eSourcing Suite).
[bookmark: OraGSLclStatement]
Contract Title: Provision of Pre-Entry Eye Sight Examinations for all Naval Service Candidates
Contract Number: FLEET/00730

1.	We confirm, to the best of our knowledge and belief, that [Insert Supplier Name] including its directors or any other person who has powers of representation, decision or control of [Insert Supplier Name] has not been convicted of any of the following offences within the past 5 years:

(a) conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA; corruption within the meaning of section 1 of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906; where the offence relates to active corruption;
(b) corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906; 
(c) common law offence of bribery;
(d) bribery within the meaning of section 1,2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
(e) any of the following offences, where the offence relates to fraud affecting the European Communities financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:
(i) the common law offence of cheating the Revenue;
(ii) the common law offence of conspiracy to defraud;
(iii) fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985; Article 451 of the Companies (Northern Ireland) Order 1986 or section 933 of the Companies Act 2006;
(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 172 of the Value Added Tax Act 1994;
(vi) an offence in connection with taxation in the European Community within the meaning of section 71 of the Criminal Justice Act 1993; or
(vii) destroying, defacing or concealing of documents or procuring the extension of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969; 
(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or
(ix) the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
(f) any offence listed: 
(1) in section 41 of the Counter Terrorism Act 2008; or 
(2) in Schedule 2 to that Act where the court has determined that there is a terrorist connection; 

(g) any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by (f) above; an offence in connection with the proceeds of criminal conduct within meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
(h) any money laundering within the meaning of section 340(11) and 415 of the Proceeds of Crime Act 2002;
(i) an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B, or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
(j) an offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc) Act 2004;
(k) an offence under section 59A of the Sexual Offences Act 2003;
(l) an offence under section 71 of the Coroners and Justice Act 2009;
(m) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
(n) an offence under section 2 or 4 of the Modern Slavery Act 2015;
(o) any other offence within the meaning of Article 57(1) of Public Contracts Directive –
(1) as defined by the law of any jurisdiction outside England and Wales and Northern Ireland: or 
(2) created in the law of England and Wales or Northern Ireland after the day on which these Regulations were made;
(p) any breach of its obligations relating to the payment of taxes or social security contributions where the breach has been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of the country in which it is established or with those of any jurisdictions of the United Kingdom.
2.	[Insert potential supplier] further confirms to the best of our knowledge and belief that within the last 3 years it:

1. has fulfilled its obligations relating to the payment of taxes and social security contributions of the country in which it is established or with those of any jurisdictions of the United Kingdom;
1. is not bankrupt or is not the subject of insolvency or winding-up proceedings, where its assets are being administered by a liquidator or by the court, where it is in an agreement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State; 
1. has not committed an act of grave professional misconduct, which renders its integrity questionable; 
1. has not entered into agreements with other suppliers aimed to at distorting competition; 
1. Is not subject to a conflict of interest within the meaning of regulation 24;
1. has not been involved in the preparation of this procurement procedure which would result in distortion of competition which could not be remedied by other, less intrusive, measures other than exclusion from this procedure;.
1. has not had a contract terminated, damages or other comparable sanctions taken as a result of significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract, or a prior concession contract as defined by the Concession Contracts Regulations 2016;
1. is not guilty of serious misrepresentation in providing any information required by this statement. 
1. has not unduly influenced the decision-making process of the Authority or obtained confidential information that may confer upon it undue advantages in the procurement procedure; 
1. in relation to procedures for the award of a public services contract, is licensed in the relevant State in which he is established or is a member of an organisation in that relevant State where the law of that relevant State prohibits the provision of the services to be provided under the contract by a person who is not so licensed or who is not such a member; 
1. has fulfilled its obligations in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in the Public Contracts Directive as amended from time to time (as listed in PPN 8/16 Annex C).
I confirm that to the best of my knowledge my declaration is correct. I understand that the contracting authority will use the information in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement, and I am signing on behalf of my organisation. I understand that the Authority may reject my submission if there is a failure to provide a declaration or if I provide false or misleading information.

	Organisation’s Name
	


	Signed
(By Director of the Organisation or equivalent)
	


	Date
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6 Area Recruiting Officers managing


• 49 Careers Offices
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On completion, please return this form to the Boots Opticians Corporate Eyecare Team, D90 East F06, Thane Road, 
Nottingham, NG90 1BS so that payment can be requested.  For further enquiries please check mYstorenet or call the 
corporate eyecare helpline on 0115 959 1279. 


Boots Opticians Corporate Eyecare Scheme 


 
In partnership with  


 


Royal Navy 
 


 
Part A – Employer 
(For completion by Royal Navy) 
 
To be completed by AFCO: 
 


Name:  
 
URN:   
 
Insert AFCO UNI: 
  
Company Name: Royal Navy 
 
Address:   Navy Command HQ 
   Whale Island 


Portsmouth 
PO1 3LS 


 


Authorisation Name:  Commercial Directorate 
 
Other Info Requested:  Please fill out the optician report form provided by AFCO 


 
To be completed by candidate: 
 


Please tick which items you are willing to be invoiced for: 
 


Eye check only: £15  


 


I confirm that I have received the goods/ services detailed 
 


 


Signature:  ______________________________________ 
 
 


Date:  ______________________________________ 
 


 
Part B – Boots Opticians 
(For completion by Boots practice colleague) 
 


Customer Reference Number: ___________________________ 
 
Branch Number:   ___________________________ 
 
Branch Colleague Name: ___________________________ 
 
Date:    ___________________________ 


 
 


 
PLEASE ENSURE THAT THE OPTOMETRIST HAS FILLED OUT THE 
ROYAL NAVY ‘OPTICIAN REPORT FORM’ HAS SEALED IT IN AN 
ENVELOPE AND HANDED IT TO THE CANDIDATE.  
PLEASE DO NOT DISCUSS THE RESULTS WITH THE CANDIDATE. 


 
 


PLEASE REMEMBER: There is no charge for those under the age of 16 
and under 19 in FTE. Please claim those tests under the NHS. 
 


Please invoice the company for the following (tick as appropriate) 
Ensure that the company has authorised this by checking the box on the left. 
 


 
Item 


 
Please 
invoice (tick) 
 


 
Price (£) 


 
Eye Check 
 


  
£15 


 
Total £ to be invoiced 
 


 
 


 
£15 


 
 


  






