

						Date:	14/12/2018
	

Dear Sirs,

WISE Ability Services – Building Better Opportunities (BBO) UCan Project – Evaluation Partner

This opportunity has been made available to all organisations that have expressed an interest in tendering for the above contract in response to the recent Contract Notice published on 14/12/2018.

[bookmark: _Hlk529967157]This tender has been produced to enable WISE Ability Services to evaluate the solution offered by bidders and identify the bidder which best meet its needs.  

Alongside this letter, the tender pack consists of:

· WISE Ability Services – BBO UCan Project Evaluation Specification, with the following appendices: 
· Appendix 1: Draft Evaluation Purpose Statement;
· Appendix 2: BBO UCan Stakeholder Engagement Matrix;
· Appendix 3: Outline of Key Research Areas and Evaluation Scope;
· Appendix 4: Suggested Final Report Structure.
· Appendix 5 – Qualifying Questions (to be submitted); 
· Appendix 6 – Questions to Tenderers and Applicant Response (to be submitted);

Additional Attachments:
· Building Better Opportunities: Guide to delivering European funding
· [bookmark: _GoBack]Section eight: Costs and expenditure
· WISE Ability Services – BBO UCan Project Evaluation Draft Services Agreement.

This letter sets out an overview of our requirements and details of how tenders will be evaluated.  

Bidders are invited to submit their response to this opportunity by the closing date of 5pm on 18th January 2019.
Requirements of the Tender
WISE Ability Services are requesting tenders from interested organisation to evaluate the overall impact of the BBO UCan Project in Dorset. The evaluation should assess: the UCan Project design; appropriateness; relevance; efficiency; effectiveness; impact; outcomes; and, progression, delivered through the BBO UCan project in Dorset. Bidders should note that the UCan Project Evaluation has a maximum budget of £86,000, inclusive of expenses and VAT. This funding is a fixed value and therefore no bids over this will be accepted.

Building Better Opportunities (BBO) is a programme aimed at tackling poverty and social inclusion by supporting the most disadvantaged people throughout England. BBO is funded by the Big Lottery Fund and the European Social Fund, with the Department of Work and Pensions acting as the Managing Authority.
BBO aligns to five key principles:
1. Helping the Most Disadvantaged
2. Tackling Social Exclusion
3. Focusing on Each Individual’s Capabilities 
4. Leading to Better Coordinated Services 
5. Creating New Opportunities for Work

WISE Ability Services’ BBO UCan project is an education, training and employment-focused project operating in Dorset with the aim of supporting disadvantaged adults and their families living in deprivation across the Dorset LEP area and facing multiple and complex barriers. 
The project offers significant holistic support to overcome personal challenges, gain and enhance skills, build resilience, complete training, gain sustainable employment, independence, and social inclusion.
The delivery model includes the following key features:
· Project Ambassadors;
· A Personal Champion; 
· Partners providing specialist interventions;
· WISE Choices, a mental health focused initiative for UCan participants, which is delivered by WISE Ability Services;
· Employer Engagement;
· In Work Support.

[bookmark: _Hlk529967125]The delivery methodology of the evaluation must include the use of both primary and secondary research and must be carried out alongside UCan Project staff, maximising outreach and engagement and drawing on existing knowledge of programme participants and delivery. The evaluation partner is required to directly interact with participants and employers as part of primary research, as detailed in the specification. As a feature of the evaluation, the evaluation partner will also be specifically required to assess “WISE Choices”, an innovative mental health intervention which is offered as a specific component of UCan. A specific evaluation of WISE Choices, assessing its benefits, any notable weaknesses and recommendations for enhancement, should be included within the evaluation.

WISE Ability Services anticipates that there will be a single award to one bidding entity for the evaluation of the UCan Project. The evaluation criteria set out in this document identifies the evaluation process for identifying and awarding the successful bidder. 

We are inviting bids from organisations who can deliver the totality of the evaluation service of the UCan Project meeting the requirements set out in the specification. We are asking for bidders to propose their solution to undertake the evaluation, considering the volume of primary research required in the Dorset area. Bidders must not subcontract any aspect of the evaluation study to a third party, in line with the BBO Partners and Procurement guidance. The one exception to this would be where a bidder may contract temporary/associate field workers to carry out field research e.g. conducting local face-to-face research with participants, where this affords best value to the evaluation and there is a clear rationale for using such contractors. The lead organisation must: have a contract with each field worker engaged detailing the work to be delivered; provide copies of timesheets and activities delivered by each field worker; provide invoices matching the timesheets and activity delivered, and; provide documented proof of payment to show that each field worker has been duly paid. All of this evidence must be made available, if required, at the end of the contract.

Tender Activity 
[bookmark: _Ref373143200]The deadline for return of tenders is 5pm on Friday 18th January 2019. The indicative procurement timetable is set out below.  

	Activity
	Start Date

	Deadline Clarification Requests
	5pm on 11/01/2019

	Tender Submission Deadline
	5pm on 18/01/2019

	Contract Award
	31st January 2019

	Start Date
	1st February 2019



Tender Queries and Submission of Tender

For tender queries and the submission of the tender, bidders should use the following contact details:
FAO. Laura Shepherd
procurement@carleyconsult.co.uk 

Bidders should refrain from using any other forms of direct communication other than the email above during a tender provision as this reduces the effectiveness of the audit trail required for all European Social Fund projects.  For the avoidance of doubt, WISE Ability Services will not accept any telephone clarifications from any bidder in any circumstance whatsoever.

All questions and requests for clarification or further information from bidders may only be made by 5pm on 11/01/2019. We will endeavour to respond to all requests for clarification within 2 working days. We reserve the right not to reply to any clarification submitted after this deadline. Please note that between the 21st December – 2nd January the office will be closed and therefore any requests for clarification will be dealt with on the 2nd January. 

We will endeavour to circulate responses to questions and requests for clarification or further information from bidders by 5pm on 14/01/2019.

All such queries received, and their responses will be circulated to all bidders (anonymising the identity of the bidder) unless they are commercially sensitive.  

WISE Ability Services reserve the right to amend the tender documentation (including the terms and conditions of contract) as a result of queries which affect the overall nature of the scope. In the event of this occurring will write to all bidders with the same information and tenders will be assumed to take such amendments into account.

Bidders are asked to submit their bids and all requested accompanying documentation in a zip file clearly titled with their organisation name, to be emailed to procurement@carleyconsult.co.uk by 5pm on Friday 18th January 2019.

All bidders’ responses must be:
· Written in English.
· Submitted in MS Word compatible files (.doc, .rtf, .docx), or PDF format (for plans requested), Arial 12 font.
· Aligned to word counts and page limits where given in the format requested.
· Ensure all references to currency are expressed in Pounds Sterling.

Any bids not received by 5pm on Friday 18th January 2019 will not be considered. It is the responsibility of bidders to ensure that tenders are delivered on time and to obtain an electronic receipt via the system.  Additional appendices not requested in the tender will not be considered in the evaluation of the tender. 

Tender Evaluation Process 
Appendix 5: Qualifying Questions will first be checked for mandatory pass/fail responses submitted. Once the qualifying questions have been passed, the Applicant Response will then be scored on technical merit. Responses will be evaluated 100% on Quality. 
A FAIL to any of the below listed criteria will indicate that the bidder is disqualified from the process and their tender response will not be evaluated any further:

		Qualifying Question 



	Question Detail 

	Weight 


	Section B
Mandatory Grounds for Disqualification
1 (a) – (n)
2
	The Bidder’s response to this ITT may FAIL if they answer "Yes" to any of the statutory information questions.  
If a bidder answers “yes” to any of the above questions they should follow the guidance in the self-cleaning section of the qualifying questions.
	PASS/FAIL




	Discretionary Grounds for Disqualification
1 (a) – (j)

	The Bidder’s response to this ITT may FAIL if they answer "Yes" to any of the statutory information questions.  
If a bidder answers “yes” to any of the above questions they should follow the guidance in the self-cleaning section of the qualifying questions.
	PASS/FAIL


	Section F

	Bidders may FAIL if they answer 'no' to any of the following questions or are unable to provide evidence to support their responses, which WISE Ability Services may request.
	PASS/FAIL

	Technical and Professional Ability 
	Bidders are to provide details of experience and relevance to the project. Experience should have been performed during the past three years. Bidders will FAIL if they are unable to provide evidence of experience performed in the past three years.
	PASS/FAIL


[bookmark: _Hlk529967068]
Should any bidder not meet the minimum requirements as detailed above their tender will be rejected at this stage and will not be evaluated further. 


Quality Evaluation
Quality requirements can be found within Appendix 6: Quality Questions and Applicants Response. The questions include selection criteria that we consider relevant and proportionate to the subject matter of the contract and reflect our minimum requirements for the contract.  

Bidders are required to respond to the questions outlined in the Applicants Response document. The suitability of bidders for this contract will be assessed using the information submitted as follows with the following weightings applied:
[bookmark: _Hlk529971248]
	[bookmark: _Hlk529783272]Question (Quality)
	Points Available
	Weighting Factor
	Maximum Available Weighted %

	Q1) Experience
	5
	x4
	20

	Q2) Methodology
	5
	x4
	20

	Q3) Mobilisation
	5
	x2
	10

	Q4) Delivery Plan
	5
	x3
	15

	Q5) Data and Management Information
	5
	x2
	10

	Q6) Pricing
	5
	x3
	15

	Q7) Social Value
	5
	x2
	10

	
	
	
	100



The quality evaluation will score each bidder’s response out of 100 (in accordance with the criteria outlined below). Following this part of the evaluation, the 3 highest scoring bidders in at this stage will progress to a final face-to-face presentation and interview. 

Due to the tight timescales associated with this procurement exercise bidders should be aware that if they are invited to the presentation stage, they will be notified by 5pm on Wednesday 23rd January 2019. The presentations will take place at WISE Ability Services Head Office, 14 Victoria Road, Tamworth, Staffordshire, B79 7HL. These will take place on Thursday 24th January and Friday 25th January 2019 and exact times will be confirmed with each successful bidder on Wednesday 23rd January 2019. Bidders will be entitled to bring a maximum of three representatives to each presentation and interview, one of which must be the Project Manager for the delivery of the UCan Project Evaluation.

[bookmark: _Hlk510706521]The purpose of the presentation will be for bidders to further outline their proposed approach to the delivery plan for the Evaluation of the UCan Project. The presentation should describe how the approach will meet the required outcomes of the evaluation, how you will maximise the value of the contract and link back to the response to the questions in the bid. Bidders will be allocated a 45-minute slot for presentations, they will be required to present for 30 minutes, with 15 minutes allocated for questions from the evaluation panel. The presentations will be scored against the following criteria:

	Presentation Area
	Linked to Question
	Points Available
	Weighting Factor
	Maximum Available Weighted %

	Proposed approach to the delivery plan and maximising value. 
	Q2) Methodology
Q4) Delivery Plan
Q6) Pricing
Q7) Social Value
	5
	x10
	50

	How the approach will meet the required outcomes.
	Q2) Methodology
Q4) Delivery Plan
	5
	x10
	50



Final Score Calculation (out of 100%)

	Written Submission Score
	Score out of 100 x 75%

	Presentation Score
	Score out of 100 x 25%



Award Evaluation Format 

WISE Ability Services is seeking to award a contract for services based on a combination of the scores awarded for their written tender response and for their final face-to-face presentation. Contract pricing is based on the fixed unit fees as stated in the specification and, as such, pricing is evaluated in the quality criteria, assessing the additional value bidders bring and how they maximise the value of the contract in their delivery plan.
Responses will instead be evaluated against the following evaluation criteria:
· Mandatory Questions – Pass/Fail 
· Quality – 75%
· Final Presentation – 25%

[bookmark: _Hlk529971368][bookmark: _Toc308684224]Quality Evaluation Criteria 
Unless stated otherwise, each quality response will be marked out of a maximum score of 5 using the following scale:
	Score
	Description

	0
	Unacceptable
	The information required is missing from the response and fails to demonstrate assurance, evidence is unacceptable and fails to provide assurance to deliver requirements in the area being measured in accordance with the tender. 

	1
	Poor
	The information submitted is a poor response, with insufficient evidence to demonstrate assurance that requirements in the area being measured will be delivered in accordance with the tender. 

	2
	Fair
	The information submitted provides a fair response, with limited evidence demonstrating how requirements in the area being measured will be delivered in accordance with the tender.

	3
	Acceptable
	The information submitted provides a satisfactory response and acceptable evidence to demonstrates how the requirements in the area being measured will be delivered in accordance with the tender. 

	4
	Very Good
	The information submitted provides a very good response, supported by very good evidence to demonstrate how the requirements in the area being measured will be delivered in accordance with the tender.  

	5
	Excellent
	The information submitted provides an excellent, full and robust response supported by strong evidence to demonstrate how the requirements in the area being measured will be delivered in accordance with the tender.   


For the purposes of this tender exercise, bidders will be scored on a scale of 0-5, this mark will then be taken and applied a weighting in accordance to the maximum marks available for each question. 
To illustrate this scoring mechanism, the following table provides a worked example of a hypothetical score outcome for “Bidder A”:
	Question (Quality)
	Bidder A’s Score (out of 5) 
	Weighting
Factor
	Bidder A’s Overall 
Weighted Score
	Maximum Available Weighted
Score

	Q1) Experience
	4
	x4
	16
	20

	Q2) Methodology
	4
	x4
	16
	20

	Q3) Mobilisation
	3
	x2
	6
	10

	Q4) Delivery Plan
	3
	x3
	9
	15

	Q5) Data and Management Information
	2
	x2
	4
	10

	Q6) Pricing
	3
	x3
	9
	15

	Q7) Social Value
	4
	x2
	8
	10

	Total
	
	
	68
	100

	Total percentage score based on allocated weighting
	51%
	75%

	Presentation

	Q1) Delivery Plan
	4
	x10
	40
	50

	Q2) Meeting Outcomes
	4
	x10
	40
	50

	Total
	
	
	80
	100

	Total percentage score based on allocated weighting
	20%
	25%

	Bidders Total Score 
	71%
	100%




Supplementary Information 
WISE Ability Services reserve the right to require bidders to clarify their tender submissions or to submit supplementary information and to take such clarifications or supplementary information into account in evaluating tenders.  Bidders should be aware that we are under no obligation to seek clarification and it is the responsibility of the bidder to ensure that its responses are unambiguous and complete and to seek clarification if necessary, of our requirements. 

Terms and Conditions
By submitting a tender in response to this tender you are confirming your acceptance of the associated terms and conditions enclosed within the tender documentation.

[bookmark: _Toc308684226]Accuracy of Information 
It is the bidder's responsibility to ensure that WISE Ability Services is not misled.  The information provided by each bidder in its tender will be relied upon and taken to be complete, accurate and true.  If it is subsequently determined that any information supplied was inaccurate, incomplete or untrue and was relied upon for evaluation purposes, we reserve the right to exclude the bidder from the procurement process.  

Transparency 
As a European Social Fund project, WISE Ability Services may be required to disclose a bidder's documentation/information (including any that the bidder considers to be confidential and/or commercially sensitive) submitted by the bidder in its tender during this procurement process to partner organisations for the purpose of ensuring value for money. Bidders should also be aware that WISE Ability Services will publish details of the successful bidder and the award of the contract on Contracts Finder: www.contractsfinder.service.gov.uk. 


Yours faithfully,

Philippa Plumpton
Head of Support Services
WISE Ability Services
Appendix 5: Qualifying Questions 
To be completed and submitted by the bidder.
Section A
Company/Organisation Information
	1. Company Information
	Response 

	1.1
	Please confirm the Organisation name (company name) 
	

	1.2
	Please provide your company registration number (as listed with Companies House)
	

	1.3
	Please provide your company registered address (as listed with Companies House) or official legal address
	

	1.4
	Is this address the same as your postal/trading address?
	Yes / No

	1.5
	If different, please insert your postal / trading address.
	




	1.6
	State the date your organisation was established / incorporated?
	__/__/____

	1.7
	State the date your organisation commenced trading?
	
__/__/____


	2. Company Ownership
	Response 

	2.1
	Is your organisation a subsidiary of another organisation?  
	Yes / No

	2.2
		If the answer to the above question was "yes" please provide the name and address or registered office and company registration number of the holding or parent organisation and the ultimate parent (if applicable). 
	

	3. Consortiums
	Response

	In the case of a Consortium or Joint Venture it is the responsibility of the Lead Partner to complete this questionnaire on behalf of all the Partners using information and policies from all of the relevant Partners. 

	3.1
	Are you intending to respond to this opportunity as the Lead Partner of a Joint Venture / Consortium?  
	Yes / No

	3.2
	If you answered Yes to the above please complete the next three questions on Consortiums / Joint Ventures.

	
	a)
	Where a consortium / Joint Venture bid is proposed, please attach a document providing details of the structure and governance arrangement of the consortium / Joint Venture  (include diagrammatic illustration if possible) showing the proposed delivery responsibilities within the consortium / Joint Venture.
 Please name the file you upload "Organisation name_Consortium".
	

	
	b)
	Where a consortium / JV bid is proposed, please confirm that each member of the consortium / JV will be jointly and severally liable under the proposed contract.
	Yes / No

	
	c)
	Please confirm that, if awarded this contract, it would be executed by the legal entity for which the financial information is provided (i.e. the organisation and/or partnership) and would not form part of a subsidiary operation for which information has not been provided.
	Yes / No

	4. Contact Details
	Response 

	Contact details of lead member of staff responsible for organisations tender submission (main point of contact).

	4.1
	Contact Name
	

	4.2
	Role in Organisation
	

	4.3
	Phone Number
	

	4.4
	E-mail address
	

	4.5
	Postal Address
	




Section B
Mandatory Grounds for Disqualification

STATEMENT RELATING TO GOOD STANDING – CRITERIA FOR REJECTION OF Submissions in accordance with Regulation 23 of the Public Contracts Regulations 2006 (as amended) (Regulation 50 of The Public Contracts Regulations 2015)
	The Tenderer's response to this ITT will be rejected if they answer "Yes" to any of the statutory information questions.  
	Response 

	1.
	Within the past five years, has your organisation (or any member of your proposed consortium, if applicable), Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences? [Pass / Fail]
	YES
	NO

	a)
	conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
	
	

	b)
	corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	
	

	c)
	the common law offence of bribery;
	
	

	d)
	bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
	
	

	e)
	any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:

	
	i)
	the offence of cheating the Revenue;
	
	

	
	ii)
	the offence of conspiracy to defraud;
	
	

	
	iii)
	fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
	
	

	
	iv)
	fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
	
	

	
	v)
	fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
	
	

	
	vi)
	an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
	
	

	
	vii)
	destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
	
	

	
	vii)
	fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or
	
	

	
	ix)
	the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
	
	

	f)
	any offence listed—

	
	i)
	in section 41 of the Counter Terrorism Act 2008; or
	
	

	
	ii)
	in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
	
	

	g)
	any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by subparagraph (f);
	
	

	h)
	money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002;
	
	

	i)
	an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
	
	

	j)
	an offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
	
	

	k)
	an offence under section 59A of the Sexual Offences Act 2003;
	
	



	l)
	an offence under section 71 of the Coroners and Justice Act 2009;
	
	

	m)
	an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
	
	

	n)
	any other offence within the meaning of Article 57(1) of the Public Contracts Directive:

	
	i)
	as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or
	
	

	
	ii)
	created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.
	
	

	2.
	Has it been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which your organisation is established (if outside the UK), that your organisation is in breach of obligations related to the payment of tax or social security contributions? If you have answered Yes to this question, please use a separate Appendix to provide further details. Please also use this Appendix to confirm whether you have paid, or have entered into a binding arrangement with a view to paying, including, where applicable, any accrued interest and/or fines?
	
	



Discretionary Grounds for Disqualification
	The Tenderer's response to this ITT may be rejected if they answer "Yes" to any of the statutory information questions without providing an explanation in the box provided.
	Response

	1.
	Within the past three years, please indicate if any of the following situations have applied, or currently apply, to your organisation.
	YES
	NO

	a)
	your organisation has violated applicable obligations referred to in regulation 56 (2) of the Public Contracts Regulations 2015 in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Public Contracts Directive as amended from time to time;
	
	

	b)
	your organisation is bankrupt or is the subject of insolvency or winding-up proceedings, where your assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;
	
	

	c)
	your organisation is guilty of grave professional misconduct,  which renders its integrity questionable;
	
	

	d)
	your organisation has entered into agreements with other economic operators aimed at distorting competition;
	
	

	e)
	your organisation has a conflict of interest within the meaning of regulation 24 of the Public Contracts Regulations 2015 that cannot be effectively remedied by other, less intrusive, measures;
	
	

	f)
	the prior involvement of your organisation in the preparation of the procurement procedure has resulted in a distortion of competition, as referred to in regulation 41, that cannot be remedied by other, less intrusive, measures;
	
	

	g)
	your organisation has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
	
	

	h)
	your organisation—

	
	i)
	has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
	
	

	
	ii)
	has withheld such information or is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015; or
	
	

	i)
	your organisation has undertaken to

	
	i)
	unduly influence the decision-making process of the Department, or
	
	

	
	ii)
	obtain confidential information that may confer upon your organisation undue advantages in the procurement procedure; or
	
	

	j)
	your organisation has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	



Self-Cleaning 

Any Organisation that answers ‘Yes’ to any question in the Mandatory Exclusions and Discretionary Exclusions should provide evidence that demonstrates the circumstances and any remedial action that has taken place subsequently and which effectively “self-cleans” the situation referred to in that question. 
In order for the evidence referred to above to be sufficient, the Organisation shall, as a minimum, prove that it has;
· paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;
· clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and
· taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.
The measures taken by the Organisation shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. Where the measures are considered by the WISE Ability Services to be insufficient, the Organisation shall be given a statement of the reasons for that decision.

Section C
Conflicts of Interest
	Question
	Response 

	1.1
	Is the Organisation or any Consortium or JV member aware of any actual or potential conflicts of interest which may actually or apparently, compromise the conduct of this procurement?
	Yes / No

	1.2
	If the answer to the above question was "yes" please give brief details of these and any proposed mitigation.

	


Section D
Economic and Financial Standing
	Question
	YES
	NO

	The information supplied in this section will be evaluated to assess the financial strength of the organisation.  Please refer to the ITT document for further details.

	1.1
	Please confirm that the Tenderer's turnover is above £172,000 GBP in each of the last two consecutive years.
	
	

	1.2
	Company accounts should be provided for the last two financial years. Please provide these as a separate zip file titled ‘Organisation name_Accounts’’.
	
	

	1.3
	Please describe, including to the extent possible the financial implications of any other significant financial or business factors that may have an impact on your organisation’s business in the foreseeable future, for example, proposed takeovers and mergers, rationalisations/reorganisations or a claim for damages against the organisation or where damages have been deducted or recovered.
	
	

	1.4
	Does the organisation(s) have a D-U-N-S number? If so please provide it.
	
	

	1.5
	Please give the name and address of your Bankers, including a named contact who we may contact if we deem necessary.
	
	



Insurance
	Question
	YES
	NO

	1.1
	Please confirm that your organisation will, at the commencement date of the Contract have adequate level of relevant insurance cover in respect of all risks arising out of the Contractor’s performance of its obligations under the Contract, including death or personal injury, loss of or damage to property or any other loss. The Big Lottery Fund may require proof of insurance.
	
	

	1.2
	Please confirm that your organisation will, at the commencement date of the Contract have at least the following levels of insurance cover in place: 

Public Liability Insurance: £5 million 
Employers Liability Insurance: £5 million
Professional Indemnity Insurance: £2 million
	
	



Section E
Other Information
	Question
	YES
	NO

	The following information should be supplied but will not be scored or used in any way to effect the selection process. It is collected to enable to monitor WISE Ability Services procurement processes and ensure they are fair and non-discriminatory.

	1.1
	Is the organisation a business which has a majority (51% or more) ownership by individuals who are from Black, Asian or other non-white minority ethnic (BAME) groups?
	
	

	1.2
	Is the organisation a business which has a majority (51% or more) ownership by women?
	
	

	1.3
	Is the organisation a business which has a majority (51% of more) ownership by disabled people?
	
	

	1.4
	Does the Tenderers business (including parent company if relevant) fall under the European definition of a Small or Medium sized enterprise (SME)? Criteria can be found here: http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/index_en.htm
	
	

	1.5
	If the Tenderers business falls under the European definition of a Small or Medium sized enterprise (SME) please state which one: 
Medium Enterprise (51 >250 employees)
Small enterprise (11 > 50 employees) 
Micro enterprise (1 >10 employees)
	
	



Section F
Core Questions
	Question
	YES
	NO

	Tenderers may be excluded if they answer 'no' to any of the following questions or are unable to provide evidence to support their responses, which the Department may request.

	1.1
	Please confirm your organisation has a Health & Safety Policy appropriate to the type of work described in the ITT and that this is updated at least annually. Also that this is effectively communicated within the organisation with training provided to staff.
	
	

	1.2
	Please confirm your organisation complies with all relevant legislation relating to Equality & Diversity and equal treatment. Also that your organisation has an Equality & Diversity Policy which explicitly bars discrimination on the grounds of sexual orientation and gender identity, complies with the relevant law, is regularly updated, and which is effectively communicated within the organisation.
	
	

	1.3
	Please confirm your organisation has an Environment & Sustainability Policy appropriate to the type of work described in the ITT and that this is updated at least annually.
	
	

	1.4
	Please confirm your organisation has, or will have by contract commencement, Cyber Essentials as a minimum standard and that this is updated as required.
	
	

	1.5
	Are you a relevant commercial organisation as defined by section 54 ("Transparency in supply chains etc.") of the Modern Slavery Act 2015 ("the Act")?
	
	

	
	If Yes, are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?
	
	


















Declaration

I declare that to the best of my knowledge the information submitted in this quotation is correct. I understand that the information will be used in the evaluation process to assess my organisation’s suitability to provide services within the European Social Fund and the National Lottery through Big Lottery Fund regulations and guidelines.
Form completed by
	Name	
	

	Position	
	

	Organisation
	

	Date	
	

	Telephone number
	

	

Signature	



	





All information you provide to WISE Ability Services within this response is deemed conﬁdential.










Appendix 6: Questions to Tenderers and Applicant Response

1. Experience
Please describe your experience of undertaking evaluations of projects that aim to support the most disadvantaged members of society. In your response please explain:
· The project(s) that you have evaluated including their scope, value, commissioner/funder and delivery organisation(s).
· The approach that was taken, including the split of primary and secondary research and how you engaged stakeholders and participants effectively.
· The final evaluation product produced and how you presented this to the delivery organisation. 
(750 words maximum. 20 marks.)

2. Methodology
Please describe your proposed approach to evaluating the BBO UCan Project. In your response please explain:
· The primary and secondary research will you will undertake to deliver the required outcomes in the specification.
· How you intend to evaluate the impact of the project on the Dorset area.
· How you will assess the impact of the project and its potential to leave a legacy in the area.
· How you will undertake a comparative assessment of the impact the project has had on participants verses those who haven’t participated in the UCan Project.
· Your proposal for producing and presenting the evaluation report and recommendations to WISE Ability Services.
(750 words maximum. 20 marks.)

3. Mobilisation
Please describe your proposed approach to meeting the required mobilisation timescales in the specification. In your response please explain:
· How you will mobilise quickly, enabling evaluation to begin in February 2019, identifying:
· The member of staff who will lead the implementation.
· Key mobilisation risks and mitigations.
· Any resource you require from WISE Ability Services to enable you to mobilise quickly.
Please include a mobilisation plan (one page, size A3, PDF format) as an appendix to your submission. 
(500 words maximum + mobilisation plan. 10 marks.)

4. Delivery Plan
Please describe your proposed approach to meeting the required delivery timescales in the specification. In your response please explain:
· How you will undertake the evaluation and deliver the final requirement by the 31st December 2019, identifying:
· Key staff who will deliver the evaluation, including a brief profile that outlines their role, experience and expertise and proposed time spent on the project.
· How you propose to project manage the evaluation to ensure it adheres to specified timescales.
· Your approach to managing delivery risk throughout the project.
· To support your narrative response please include a delivery plan up to the 31st December, outlining the key tasks, owner, risks and associated timescales, as an appendix to your submission (one page, size A3, PDF format).
(750 words maximum + delivery plan, 15 marks.)

5. Data and Management Information
In accordance with the specification, the evaluation partner will have access to participants personal data to be able to deliver required service. Please explain:
· Your proposed approach to ensuring the evaluation complies with GDPR and Data Protection best practice.
· Your proposed approach to sharing sensitive data.
· The measures you propose to take to ensure data security is maintained.
· Accreditations you may have to support your response, including Cyber Essentials and ISO 27001.
(500 words maximum. 10 marks.)

6. Pricing
Bidders should note that the UCan Project Evaluation has a maximum budget of £86,000, inclusive of expenses and VAT. This funding is a fixed maximum value and therefore no bids over this will be accepted. Please:
· Provide a breakdown of activity to be delivered and the associated price, which must include all expenses and travel in accordance with the ESF guidelines attached.
· Please explain how you will maximise this budget to add value to the service that you will deliver.
(500 words maximum. 15 marks.)

7. Social Value
Please outline how you will maximise social value opportunities through the delivery of the UCan Project Evaluation. Your response should include but not be limited to how you will support:
· Local jobs
· Apprenticeships and training opportunities
· Volunteering in the local community
· Purchasing goods and services locally
(500 words maximum. 10 marks.)










Applicant Response Template for Qualification and Technical Questions - To be completed and submitted by the bidder.

Name of Bidder: 

Qualification and Technical Questions:

The UCan evaluation partner procurement is governed by the UK Public Contract Procurement Policy and Rules, European Structural Investment Funds (ESIF) National Procurement Requirements (ESIF-GN-1-001), and Treaty Principles. Proposals will need to ensure that the procurement process of the evaluation partner is fair and transparent, is subject to the appropriate scrutiny, and all requirements published by the European Social Fund and National Lottery are followed. Therefore, proposals will outline their solution for the procurement of the evaluation partner and address the following. 

Respondents are required to provide Applicant Response information requested in this document.

Past performance; relevant experience and contract examples

Please provide details of experience and relevance to the project. Experience should have been performed during the past three years. 

The named contact provided should be able to provide written evidence of satisfaction regarding the management of the project. Please do not provide part information or state commercially in confidence in your responses.

The bidder will FAIL if they are unable to provide references in the past three years.

	Contract 1:	
	Response

	Please provide the details of: 	
	

	Name of customer organisation: 	
	

	Point of contact in the organisation: 	
	

	Position in the organisation: 	
	

	Email Address: 	
	

	Description of the project and relevance to the project; (Maximum of 200 words permitted).	 
	

	Role of the respondent:	
	

	Project cost:	
	

	Duration of project:
	


	

	Contract 2:	
	Response

	Please provide the details of: 	
	

	Name of customer organisation: 	
	

	Point of contact in the organisation: 	
	

	Position in the organisation: 	
	

	Email Address: 	
	

	Description of the project and relevance to the tendered project; (Maximum of 200 words permitted).	 
	

	Role of the tenderer:	
	

	Project cost:	
	

	Target and performance achieved:	
	

	Duration of project:	
	



Technical Questions

	1. Experience

	Please describe your experience of undertaking evaluations of projects that aim to support the most disadvantaged members of society. In your response please explain:
· The project(s) that you have evaluated including their scope, value, commissioner/funder and delivery organisation(s).
· The approach that was taken, including the split of primary and secondary research and how you engaged stakeholders and participants effectively.
· The final evaluation product produced and how you presented this to the delivery organisation. 
(750 words maximum. 20 marks.)


	Bidder Response:
	Word Count:

	







	2. Methodology

	Please describe your proposed approach to evaluating the BBO UCan Project. In your response please explain:
· The primary and secondary research will you will undertake to deliver the required outcomes in the specification.
· How you intend to evaluate the impact of the project on the Dorset area.
· How you will assess the impact of the project and its potential to leave a legacy in the area.
· How you will undertake a comparative assessment of the impact the project has had on participants verses those who haven’t participated in the UCan Project.
· Your proposal for producing and presenting the evaluation report and recommendations to WISE Ability Services.
(750 words maximum. 20 marks.)


	Bidder Response:
	Word Count:

	






	3. Mobilisation

	Please describe your proposed approach to meeting the required mobilisation timescales in the specification. In your response please explain:
· How you will mobilise quickly, enabling evaluation to begin in February 2019, identifying:
· The member of staff who will lead the implementation.
· Key mobilisation risks and mitigations.
· Any resource you require from WISE Ability Services to enable you to mobilise quickly.
Please include a mobilisation plan as an appendix to your submission. 
(500 words maximum + mobilisation plan. 10 marks.)


	Bidder Response:
	Word Count:

	






	4. Delivery Plan

	Please describe your proposed approach to meeting the required delivery timescales in the specification. In your response please explain:
· How you will undertake the evaluation and deliver the final requirement by the 31st December 2019, identifying:
· Key staff who will deliver the evaluation, including a brief profile that outlines their role, experience and expertise and proposed time spent on the project.
· How you propose to project manage the evaluation to ensure it adheres to specified timescales.
· Your approach to managing delivery risk throughout the project.
· To support your narrative response please include a delivery plan up to the 31st December, outlining the key tasks, owner, risks and associated timescales, as an appendix to your submission.
(750 words maximum + delivery plan. 15 marks.)


	Bidder Response:
	Word Count:

	






	5. Data and Management Information

	In accordance with the specification, the evaluation partner will have access to participants personal data to be able to deliver required service. Please explain:
· Your proposed approach to ensuring the evaluation complies with GDPR and Data Protection best practice.
· Your proposed approach to sharing sensitive data.
· The measures you propose to take to ensure data security is maintained.
· Accreditations you may have to support your response, including Cyber Essentials and ISO 27001.
(500 words maximum. 10 marks.)


	Bidders Response:
	Word Count:

	






	6. Pricing

	Bidders should note that the UCan Project Evaluation has a maximum budget of £86,000, inclusive of expenses and VAT. This funding is a fixed maximum value and therefore no bids over this will be accepted. Please:
· Provide a breakdown of activity to be delivered and the associated price, which must include all expenses and travel in accordance with the European Social Fund guidelines attached.
· Please explain how you will maximise this budget to add value to the service that you will deliver.
(500 words maximum. 15 marks.)


	Bidders Response:
	Word Count:

	







	7. Social Value 

	Please outline how you will maximise social value opportunities through the delivery of the UCan Project Evaluation. Your response should include but not be limited to how you will support:
· Local jobs
· Apprenticeships and training opportunities
· Volunteering in the local community
· Purchasing goods and services locally
(500 words maximum. 10 marks.)


	Bidders Response:
	Word Count:

	







This project is part funded by the European Social Fund in conjunction with the National Lottery through the Big Lottery Fund.
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