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Disclaimer

This publication has been produced with the financial support of the Local Government Association.
The contents of this publication are the sole responsibility of Migration Yorkshire and can in no way
be taken to reflect the views of the LGA.

While the guide refers to some specific organisations as examples of having particular expertise, we
are not endorsing them over any other organisation.

Every care has been taken to ensure the accuracy of information provided in this guide. However, in
this constantly evolving policy environment, we advise readers always to seek up-to-date
information from the Home Office regarding the issue of refugee resettlement.
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About this guide

What is this guide about and who is it

for? i L .
Overview of stages covered in this guide

This document is a guide for local authorities
who are participating in the Syrian

Resettlement Programme (SRP). Decision-making to
participate

It is for all those in local authorities who have
a role in leading, planning, delivering and
continually seeking to improve services for
resettled Syrian refugees, though it may be of
most interest to those new to the programme _
and new to resettlement. Even if local Accepting cases
authorities have been involved in this or
previous resettlement schemes, the length of
the programme means there are opportunities
to continually develop a good quality
programme for resettled Syrians, as we can
apply our early learning from the first arrivals
to later groups over a longer period of time.

Pre-arrival planning

The purpose of this guide is threefold:

1. To provide information about how the
programme works

2. To advise what issues and questions
to work through if you are developing a
resettlement programme in your area

3. To assist local authorities in making an
informed decision about taking part in
the Syrian Resettlement Programme
(SRP) if they aren’t already
participants. Arrival and first week

Financial planning

The main section of the guide covers the
whole process that involves the local authority
from the decision-making process about
whether or not to participate in the
programme, on to the practicalities of
accepting individual cases and the funding
available to support this, pre-arrival
preparations, what to cover in the first week,
ongoing support and exit arrangements to
successful integration into local communities.

Ongoing support

These stages are separated for clarity here.
While they are broadly chronological, in
practice they will overlap (for example,
planning for arrivals must run through all
stages) and will need to be considered
altogether.

Years 2-5 and exit

Different people will need to be involved at
different stages, from decision-makers such

Syrian refugee resettlement: a guide for local authorities



as senior officers and elected members to
front-line practitioners working with the newly
resettled families including integration
caseworkers, health and social care workers
and housing support officers.

This guide also provides templates it may be

useful to become familiar with, and examples
of documents that you might wish to adapt for
your own use.

Orange boxes throughout provide
examples of practice used by some
local authorities participating in previous
and current refugee relocation
schemes.

Blue boxes highlight important points
and top tips given by local authorities
participating in previous refugee

relocation schemes or currently taking
part in the SRP.

The guide does not cover detailed information
about refugee integration. There are several

guides that already exist about working
directly with resettled refugees. These are
signposted and summarised, rather than
duplicated (see Resettlement resources).

How up to date is the content of this
guide?

The Syrian Resettlement Programme is new
and evolving, and therefore this guide covers
the process as it was operating at the time of
writing (in Spring 2016).

We advise local authorities to become familiar
with the most recent Funding Instruction (FI)
from the Home Office and to contact your
Regional Strategic Migration Partnership
(RSMP) for any recent procedural changes or
policy announcements regarding Syrian
resettlement. Contact details for RSMPs are
provided in Key contacts.

The guide does not cover anything to do with
asylum seekers and the dispersal process,
nor does it cover Iraqgi or Afghan relocation
schemes.

The guide does not constitute or replace the
need for legal advice.
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Executive summary

Overview

The UK’s developing Syrian Resettlement
Programme (SRP) has meant that more local
authorities, many of whom were not
previously involved in any resettlement
schemes, are now participating or considering
participating in hosting Syrian refugees.

Therefore there is a need for clear, consistent
information on how the resettlement
programme works, what is required to join it,
and guidance to local authorities on how to
develop and deliver a successful resettlement
programme, consistent with practice across
the UK.

This guide, based on experiences of local
authorities in Yorkshire and the Humber
already resettling Syrian refugees, provides a
comprehensive insight into the resettlement
process to enable local authorities to make
an informed decision about joining the
scheme. It provides a comprehensive list of
tasks the local authority needs to complete at
each stage of the process to enable smooth
delivery of the scheme, accompanied by
examples of good practice and top
practical tips. It emphasises the importance
of early planning and joint working, key
factors in delivering a successful resettlement
programme.

This guide is broken down into fairly
chronological stages, with each stage
summarising the factors that need to be
considered at certain times and key players
who should be involved to ensure the success
of the scheme.

1. Introduction and context

What is resettlement and the Syrian
Resettlement Programme (SRP)? The SRP
takes place in a context of a recent history of
organised refugee resettlement programmes
in the UK. Key terms, immigration status and
rights related to refugees arriving under the
SRP are explained here.

2. Participating in the Syrian
Resettlement Programme

Where do we start? A local authority wanting
to take part in the Syrian Resettlement

Programme (SRP) should appoint a lead
officer to liaise with a regional Home Office
lead and set up a working group to enable
collaborative working to determine how a local
authority can meet the Home Office
requirements of the SRP. The local authority
lead should be responsible for coordinating of
a political decision-making process, and for
agreeing numbers, timescales and delivery
model, best suitable and financially viable for
local structures.

3. Accepting cases

We are in; what's next? When a potential
resettlement case is referred from the Home
Office, a local authority should identify the
refugees’ needs from information on the
Home Office portal. The local authority must
check these needs against the local
infrastructure, such as the size of properties
available, existing adaptations, availability of
school places and health provision, and make
the decision to accept the case within a
couple of weeks. If the case is accepted,
pre-arrival preparation should ensure all
services are ready for the arrival of the
refugees.

4. Pre-arrival planning

What needs to be ready? In partnership with a
working group and delivery partners, the local
authority lead should ensure all aspects of the
pre-arrival preparation are being thought of
and services are ready for the arrival of
refugees. From securing and furnishing
appropriate property, finding school and
ESOL places, arranging integration support
casework, to confirming access to health
provision, interpreters and putting in place
required procedures. Everything needs to be
arranged within eight weeks.

5. Financial planning

How much will it cost? The Funding
Instruction (FI) from Home Office has all the
required information on how the SRP
scheme is financed and the amount a local
authority is allocated for each resettled
person; how and when a local authority gets
paid; and how the monitoring and verification
processes work.

6. Arrival and the first week
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Our refugees are here; what now? Meet and
greet at the airport, organising initial reception
and transport to allocated properties are just a
few of the tasks a lead officer needs to plan
for the arrival day. The lead officer should also
prepare a timetable for the first week with
actions that need to be completed with new
arrivals, to ensure their basic needs are
met and that they have access to resources
they will require for their relocation.

7. Ongoing support

What support do we need to provide?
Planning for integration casework support
should be carefully considered to ensure that
support is provided when needed but
refugees’ independence is encouraged from
the start. Principles of support delivery and
types of activities that could be used are
proposed in line with integration practice
employed by leading refugee organisations
currently involved in delivering resettlement
support.

8. Local community engagement

What about the wider community? Informing
and preparing the local community for the
arrival of refugees is an essential part of the
resettlement process, ensuring that the host
community is engaged in the process and has
a positive experience of resettlement. The
local authority lead should explore options for
engaging with media, local residents and
third sector organisations to maintain
community cohesion and facilitate integration
of newly arrived refugees within the wider
community. Managing donations and
providing volunteering opportunities for the
members of local community should be
discussed with an advisory group.

9. Cultural considerations

What do we need to know about Syrian
culture? Crossing cultures can be difficult in
any context. Newly-arrived Syrian refugees
won’t know everything about UK culture, and
practitioners will need to be able to anticipate
where important differences or
misunderstandings might occur, from religion
and ethnicity to food and drink, naming
conventions, marriage, and child
safeguarding, to gender, mental health,
smoking and littering.

10. Years 2-5 and exit from the
SRP

What's our long term strategy? The provision
of additional funding to support resettled
refugees beyond their first year in the UK
gives local authorities the opportunity to
plan strategically for the longer term
inclusion and integration of Syrian refugees in
their local communities. This could include a
focus on ensuring refugees have good
English language skills before supporting
them into employment.

Conclusion

Setting up and running a successful
resettlement scheme requires careful
collaborative planning and great attention
to detail. By providing a comprehensive
overview of the resettlement process and
exploring practical approaches to service
delivery, this guide provides the reader with
an indispensable tool.
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1. Introduction and context
What is refugee resettlement?

Resettlement is a formal process of moving
refugees from one host country to another
where they can settle permanently.

Resettlement is known as one of the three
‘durable solutions’ used by the United Nations
High Commissioner for Refugees (UNHCR) to
help refugees (the others are ‘local
integration’ in the first host country, and
‘voluntary repatriation’ back to the country of
origin). It is intended to be used in
circumstances where refugees cannot go
home (repatriate) and cannot stay in the place
they are currently living (local integration),
either because there is a threat to their safety
or they have particular needs that can’t be
met (such as a medical condition).

A number of countries around the world
operate resettlement programmes, with the
USA, Canada and Australia offering the most
places. The UK has participated in formal
resettlement schemes since 2004. In 2015,
1864 individuals were resettled in the UK
under three resettlement schemes (the
Gateway Protection Programme, the Mandate
Refugee Scheme and the Syrian Vulnerable
Persons Relocation scheme).*

What is the Syrian Resettlement
Programme (SRP)?

Significant numbers of refugee and migrant
arrivals from late summer 2015, particularly
from Syria but from other countries too,
overwhelmed European countries. Their scale
and pace, alongside human stories of both
tragedy and resilience, dominated news
headlines. The EU as a whole agreed a broad
range of strategic responses including: the
development of ‘hotspots’, plans to internally
relocate migrants away from Italy and Greece,
and an EU-wide resettlement scheme.

In the UK, the Prime Minister announced in
early September 2015 an expansion of the
existing Syrian Vulnerable Persons Relocation
(VPR) scheme (and its criteria). The Syrian
Resettlement Programme (SRP) is the name
of this expanded scheme.

The Prime Minister declared that the UK
would resettle up to 20 000 refugees to the
UK during the current Parliament i.e. over five
years from 2015-2020.2 The scheme focuses
on those outside of Europe in the Middle East
North Africa (MENA) region; in practice this
means the Syrian border region where there
are large numbers of refugees in Jordan,
Lebanon and Turkey.

Government was clear that the Home Office
and the Department for Communities and
Local Government (DCLG) ‘will be working
with local authorities ... to put in place the
arrangements to house and support the
refugees’ funded in the first year through the
foreign aid budget. A new minister, Richard
Harrington, was appointed to coordinate
resettlement of Syrians to the UK.?

What happens before Syrians arrive in
the UK?

Refugees are assessed by UNHCR under the
criteria provided by the UK government to
determine who will come to the UK under the
SRP. The criteria for selecting individuals
under the SRP are:

¢ women and girls at risk
survivors of violence and/or torture

o refugees with legal and/or physical
protection needs

o refugees with medical needs or
disabilities

e children and adolescents at risk

e persons at risk due to their sexual
orientation or gender identity

o refugees with family links in
resettlement countries.

Once they have been selected, they also
undergo:

e health and security screening

e additional vetting by the UK

e some level of cultural orientation and
English language training.

These and other functions are performed by
the Home Office, UNHCR and the
International Organization for Migration (IOM),
as outlined in the box below. Local authorities
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participating in the resettlement scheme are
also asked to send Home Office a factsheet
with brief information about their city to help
manage refugees’ expectations.

Roles and responsibilities of key
agencies before Syrians are resettled

e UNHCR - Identifying refugees
gualifying for resettlement;
confirming identity of every
individual and undertaking security
checks within Syria (against military
history and political affiliation to
identify issues of concern such as
links to extremism); completing
refugee referral forms (RRF).

¢ Home Office — Further security
vetting, identifying local authorities
responsible for resettlement within
the UK, organising visa and travel
documents and arranging national
insurance numbers (NINOS).

e |OM — Health screening and
completing health records; cultural
orientation course (managing
expectations) and English training;
travel arrangements using a
combination of chartered and
scheduled flights.

How do we refer to people resettled
under the SRP and what are their
rights?

Syrians resettled to the UK under the SRP are
granted a five-year ‘Humanitarian Protection’
(HP) visa. This is entered onto their identity
documents, rather than the term ‘refugee’,
even though they have been assessed by
UNHCR as refugees under the Refugee
Convention.

You may also see material referring to
resettled Syrian refugees as ‘Syrian
Vulnerable Persons’ or SVPs. This
terminology differentiates them from other
people with protection in the UK who arrived
through different routes. These are technical
distinctions that are important to be aware of.

In practice, it is more common and perhaps
more understandable in our communications
to refer to ‘Syrian refugees’, as we do in this
guide.

The broad rights and entitlements for Syrian
refugees with Humanitarian Protection under
the SRP are summarised in the box below.

Rights and entitlements

Resettled Syrians are granted a five-
year Humanitarian Protection (HP) visa.
This status gives them the right to:

e work

o family reunion

o claim benefits including:
Jobseeker’s Allowance (JSA),
Employment and Support
Allowance (ESA), Income
Support (IS), Child Benefit
(ChB), Child Tax Credit (CTC),
Working Tax Credit. They are
subject to the same restrictions
as UK nationals, such as the
benefit cap.

e pay home student tuition fees
(instead of overseas student
fees) at university.

They do not have the right to:

e claim a Personal Independence
Payment (PIP) or Carer’s
Allowance (CA) for the first two
years

o apply for student finance for the
first three years.

After five years they can choose to
return to Syria or apply for
permanent settlement in the UK.
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How is the SRP different to asylum?

Resettlement is separate to the process of
claiming asylum by someone who is already
in the UK. The key differences are outlined in
the box below.

Resettlement schemes

There is no legal right to resettlement for
refugees, and states do not have an obligation
to offer resettlement.

Under resettlement schemes, individuals have
been recognised as refugees by UNHCR
under the 1951 Refugee Convention (and its
1967 Protocol).

They are brought to the UK directly from
refugee camps overseas already with
permission from the Home Office to stay in
the UK for at least 5 years.

They have access to the rights above.

The SRP is not the first resettlement scheme
in the UK. The UK has run two other
resettlement schemes for some time: the
Gateway Protection Programme (GPP) and
the Mandate Refugee Scheme (MRS). Key
features of these schemes are provided in the
box below.

Up to 750 refugees (the UK’s set ‘quota’) a
year are usually resettled directly to the UK
from overseas to live in the UK generally
through the GPP. They come from a range of
countries, where there has been protracted
conflict or where their particular needs could
not be met. These resettled refugees usually
receive ‘Indefinite Leave to Remain’ (also
referred to as ‘ILR’) upon arrival in the UK and
are eligible to apply for UK citizenship after
being in the UK for five years.

The asylum system

Individuals have the legal right to claim
asylum in a country that is a signatory to the
1951 Refugee Convention (or its 1967
Protocoal).

The asylum process is the main process for
people arriving in the UK to apply for
international protection.

The asylum process is used by individuals
and families that arrive in the UK
independently and then make a claim for
international protection.

They are known as asylum seekers until they
receive a decision from the Home Office on
their claim. They cannot work or claim
benefits until a positive decision is reached.

What other resettlement schemes are
there in the UK?

We are not starting with a blank slate: there is
much that we can learn from local authorities
and other organisations who have been
involved in different resettlement schemes,
and benefits to build on from those
experiences, such as the opportunity to work
with local partner organisations effectively and
constructively.

Gateway Protection Programme (GPP)

e The Gateway Protection Programme
(GPP)* was the main resettlement
scheme in the UK until the SRP began. It
is run by the Home Office with UNHCR.
Refugees living in other host countries
abroad apply to be resettled through
UNHCR, who then assesses all
applications for resettlement, and refers
appropriate cases to the UK.

e The UK tends to prioritise cases that
involve medical needs or women at risk. It
does not take emergency cases or
unaccompanied children under GPP.®

e The GPP resettles groups of refugees
from a small number of countries each
year. In 2015, a total of 652 refugees were
resettled and their main countries of origin
were: Somalia, Ethiopia, DR Congo, and
Iraq.®

e The Home Office works with the relevant
local authority and NGOs to facilitate
refugee integration. The government
covers all costs for resettlement during the
first year in the UK. Refugees are
supported for 12 months through a tailored
integration package with the aim of living
independently and accessing mainstream
services after 12 months.

Mandate Refugee Scheme (MRS)

e The Mandate Refugee Scheme (MRS)
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resettles refugees from around the world
who have a close family tie in the UK who
can accommodate them.

o The refugee is usually the spouse, minor
child, parents or grandparents over the
age of 65, of someone who is settled
permanently (or has limited leave that is
on a potential route to settlement) in the
UK. Therefore people arrive individually or
in small family units; there are no large
organised groups arriving as happens with
GPP.

e In 2015, 18 refugees were resettled under
the Mandate scheme (fewer than five from
any one country of origin).”

e There is no integration package under the
MRS as the UK-residing relative is
expected to provide initial accommodation
and cultural orientation for their family
members. MRS refugees are entitled to
mainstream welfare benefits under the
same conditions as UK citizens.

(temporary protection
only)

1992-96 | Bosnian Evacuation 3000
Project (temporary
protection only)

1979-92 | Vietnamese (incl. ethnic 22 500
Chinese) in camps in
Hong Kong who had
fled the Vietnam War

1973-79 | Chileans fleeing 3 000
Pinochet regime

1972-74 | Ugandan Asians 42 000
expelled by Idi Amin
government

1957 Hungarians fleeing 20 000

Soviet occupation

1940-50 | Polish and other
refugees fleeing WWII

210 000

What happened before 2004?

The SRP, GPP and MRS resettlement
schemes provide organised, ongoing systems
by which recognised refugees can legally
come to and stay in the UK. Before these
were in place, the UK resettled groups of
refugees purely on an ad hoc basis,
responding to needs as they arose. The table
below shows the main resettlement groups
that have come to the UK since World War 1.
The Kosovan and Bosnian projects listed
were not technically resettlement programmes
because they originally only offered temporary
protection rather than the possibility of
permanent settlement.

Earlier groups of resettled refugees in the UK®

Dates Refugee group No.s
resettled
1999 Kosovan Evacuation 4 000

Programme for those
fleeing ethnic violence
in former Yugoslavia

How is the SRP different to previous
resettlement schemes?

The Syrian Resettlement Programme has
some key differences to other resettlement
schemes and these features provide
opportunities for everyone involved in the
SRP. For example:

e ltis a very well-publicised scheme

e ltis entirely being managed through
local authorities (even if other
organisations are contracted to
undertake some functions)

e Itis covers a single nationality group
arriving at regular intervals during the
next five years

e Funding will be available to provide
integration support for more than 12
months (up to five years).

In particular, there is an opportunity to build
on the goodwill towards Syrian refugees that
has been expressed by many people in our
local communities.
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2. Participating in the Syrian Resettlement Programme

Participating in the resettlement scheme is
voluntary and it is the local authority’s
decision to decide on how many, when
and how refugees in its locality will be
resettled - as long as the proposed
arrangements meet the Home Office
requirements.

The numbers, timescale and delivery model
chosen may change over time, as more is
known about the cohort and good practice
and learning is built upon.

Deciding to participate

Each local authority will have different
processes to go through to get formal
agreement to go ahead with participating in
the resettlement scheme.

While the political mood associated with the
refugee crisis may shift, it appears that there
will remain general support for resettling
refugees in this country. While national
climate is an important political factor in
making the decision to participate, decision
makers should focus on the situation in their
localities and local support for the scheme.

This is especially relevant for smaller, more
rural local authorities, and those with more
ethnically homogenous communities that have
little experience of international migration,
where resettlement will be a new experience.
In the areas with two tiers of local
government, the decision making process
might be slightly longer and more complex to
get the agreement signed off.

As that decision is likely to have a great
impact on the community and have potential
budget implications, agreement might need to
be sought through the political structures
although, in some instances, the chief
executive or executive committee will have
powers to make that decision.

Regional planning

All regions in the UK are developing regional
delivery models. Local authorities interested in
joining the SRP are advised to contact their
regional Home Office contact or their Regional

Strategic Migration Partnership (RSMP) to
discuss the options available in their region.

Many local authorities in Yorkshire
and the Humber consulted other
authorities in the region before
making final decisions about the
terms of their participation in the
scheme, to enable a more cohesive
regional and sub-regional approach.

Home Office minimum requirements

Local authorities wanting to participate in the
SRP need to show that they are able to
provide the following, as outlined in the
Statement of Outcomes (SoO) for the
programme:®

e arrangements in place to greet
refugees as they arrive — greetings at
the airport and transfer to chosen
accommodation

e suitable accommodation for at least
12 months (and ideally two years)

e integration caseworker support for
12 months

e access to English for Speakers of
Others Languages (ESOL) courses
from accredited providers (up to 12
months) and translation services, if
necessary

e assistance in accessing appropriate
mental health services.

Deciding on numbers and timescales

When a local authority decides to participate
in the scheme, the Home Office expects the

authority to indicate how many refugees they
are likely to resettle and over what period of

time.

The Home Office expects local authorities and
regions to take a mix of case types (with
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different household sizes and needs), subject
to the accommodation available.

Before making this decision, it is important to
think through the following:

o local property market (types of
accommodation available and rental
cycles)

o availability of school places

e proximity to local services and
potential transport issues

o diversity of the local population and
existing cohesion issues

e ratio of potential refugees to the local
population

e availability of health provision (liaise
with a health lead).

Considering these factors will help in deciding
what numbers and timescales local structures
are able to cope with, without putting pressure
on existing services.

Group sizes, the frequency of arrival and the
overall time period for taking resettled
refugees will have a great impact on your
delivery options. For example, making
arrangements for accommodating and
supporting 180 people might look like this:

e three families (of five people) arriving
every month over a period of 12
months, or

e alarger group of nine families
(approximately 45 people) arriving
every six months over a period of two
years.

Each option would require very different plans
and resources.

Local authority experience suggests there are
potential advantages in taking larger groups
over shorter timescales (rather than taking a
couple of cases over a long period of time) in
terms of making economies of scale and
directing support where it is needed. This is
especially relevant if refugees are to be

resettled over a large geographical area
where support cannot be easily targeted.

A sub-region of the North West is
taking a staggered approach to
resettlement for their districts. Their

districts are receiving refugees over
relatively shorter timescales and in
larger groups to ensure better use of
funds.

Delivery models
What to consider?

There are many factors that need to be taken
into account when choosing the resettlement
model that will be best suited to your local
structures. These include:

e previous experience and existing
capacity

¢ long-term planning objectives

e local political and social structures

e participating in a regional model

e the council’s procurement rules

e types of tenancy (private rented
sector, social housing, housing
association etc)

e geographical location of services

o numbers and frequency of arrivals

¢ affordability and wider social impacts

e costs of delivery and potential delivery
partners.

Although delivery options do not need to be
given to the Home Office at the time of
indicating agreement to participate in the
scheme, it is good practice to think about it in
advance. Your preferred delivery model is
likely to affect some of your initial decisions
such as the total numbers of refugees taken
and timescales, and may change over time.
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Delivery models available

There is no one model of resettlement
delivery and local authorities already
participating in the Syrian Resettlement
Programme have adapted different models.
Some have decided to:

e Deliver all services in-house

e Commission certain elements of the
Statement of Outcomes to third sector
organisations (e.g. integration support,
housing or ESOL)

¢ Commission some services jointly with
other local authorities in the region
(e.g. integration casework support,
interpreters)

e Subcontract the whole delivery of the
project to the third sector.

Local authorities participating in the scheme
through a regional or sub-regional model will
potentially have more delivery options
available as some services, such as
integration or housing support, can be
procured and managed at the regional level.

You will want to build in regular reviews to
ensure the model chosen still works locally
over time.

Experiences from local authorities

Leeds City Council has sub-contracted
the Refugee Council to provide
integration support. Kirklees Council
has decided on an in-house support
model and has created a caseworker
role within housing services with
responsibility for supporting integration
of resettled refugees. Coventry City
Council has opted for contracting the
whole scheme out to the third sector,
while in Bradford Metropolitan District
Council previous resettlement schemes
have been managed and delivered by
directly by a third sector organisation.

New local authorities

Some of the smaller councils in
Scotland have decided on joint
procurement of specialist services
(such as interpreting and specialist
mental health support services) via
top tier arrangements. They have also
organised joint training sessions with
Scottish Refugee Council to prepare
staff and raise awareness of what to
expect when working with refugees.

Consider appointing a lead officer
responsible for supporting the decision
making process, liaising with a regional lead
and keeping momentum going. Your lead
officer should be able to manage discussions
across departments and external
organisations, consider the models for
delivery and steer the decision-making
process.

Making it work

Your local authority should carry out initial
preparatory work while it waits for Syrian
cases to be referred.

This early preparation should include mapping
of existing provision and identifying relevant
contacts within key services.

When exploring available delivery options it is
important to start identifying and contacting
key statutory partners and third sector
organisations to establish existing capacity
and identify potential gaps in provision.

Consider setting up a working group

Many local authorities have set up a working
group that meets regularly to share
information and discuss progress of cases.
Some local authorities have two working
groups:

e strategic — responsible for service
planning and co-ordination

e operational —tasked with the delivery
of the scheme, reports to the strategic

group.
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Suggested key contacts for a resettlement
working group and their respective roles:

GP practices — initial check-ups and
primary care needs

NHS England or Clinical
Commissioning Group (CCG) —
secondary health needs including
mental health support

local authority public health — to co-
ordinate migrant screening

housing local authority lead —
coordination of housing procurement
housing providers (housing
associations, private landlords) —
where non-local authority housing is
being used for the scheme
neighbourhood coordinator —
identifying and mitigating potential
community cohesion issues

Police — advice on safety, anti-social
behaviour and community cohesion
issues

education and school admissions —
plan for new pupils and engagement
with new parents in the locality
Childrens’ services — youth
development and provisions

Social services — supporting
vulnerable arrivals and those with
additional needs

interpreting services — planning
demand for Arabic and any other
languages e.g. Kurdish, Armenian
local authority benefits (Housing
Benefit and Council Tax Support) —
planning for new arrivals’ claims and
coordinate with Jobcentre Plus
Jobcentre Plus (the Home Office
should give a key local contact) —
arranging and co-ordinating benefits
(JSA, IS, ESA, and CTC and ChB)
local colleges, universities and
training providers — ESOL and other
educational provision

integration support casework
providers.

Other services on a working group might
include:

local third sector organisations
religious leaders and local community
representatives.

Checklist: Participating in the SRP

U

local councillors support the
resettlement scheme

local authority able to meet Home
Office requirements

a lead person selected

contact made with Regional Strategic
Migration Partnership (RSMP) to
establish options available in the
region

Home Office informed about the local
authority wanting to participate
formal decision-making process taken
place and agreement signed off

start made on identifying statutory key
stakeholders and establishing key
links

availability of housing and possible
integration services reviewed

access to specialist services and
mental health considered

initial numbers, frequency and
timescales agreed

various delivery models explored
costings reviewed and risk assessed
to ensure delivery can be covered by
the financial package offered.
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3. Accepting cases

The UK accepts Syrian ‘cases’ that have been
identified by UNHCR based on key criteria
reflecting their vulnerability (see Introduction
and context). Syrian households need to be
matched to places that can best meet their
needs.

Once your local authority has made the
decision to participate in the Syrian
Resettlement Programme, you should
provide information about availability and
type of housing in the area (flats, sheltered
accommodation, adapted properties etc.) or
family composition preferences (adults,
families only etc.). This means that the needs
of refugees identified by UNHCR can be
better matched with offers of help.

The Home Office has indicated that
over the longer term, larger families
(requiring 4+ bedrooms) and those

with accessibility needs are likely to
remain a significant part of the
referrals received from UNHCR.

Initial referral

Your local authority will be matched with
appropriate resettlement cases by their
regional/sub-regional project co-ordinator or
the Home Office directly. This match, where
possible, should be in line with your previously
stated preferences around household size
and the timing of new arrivals, although
refugee need will be the main factor for
matching.

On referral, your local authority lead will
receive an email informing them that the
details of the case have been uploaded onto
the Home Office MOVE:it portal. The
information available on the portal includes:

¢ Refugee Referral Form (RRF) from
UNHCR. This should contain:
photographs, information about family
composition, ages, main languages

spoken, religion and health issues (if
they qualified on health grounds).

e Medical Health Assessment (MHA)
completed by IOM.

e Finance Annex A (blank initially, but
needed to generate payments).

Your local authority should review the
information provided against availability of
accommodation and any other relevant
factors, before deciding whether to accept or
reject each case.

Sourcing and securing accommodation

The local authority must ensure appropriate
accommodation is secured for new arrivals.

This must be ‘affordable and sustainable’.*®

The process of sourcing and matching
accommaodation will depend on the chosen
delivery model (private rented sector, social
housing etc. as discussed in Participating in
the SRP) but must take into account the
following needs of the case:

family size

medical/housing needs of each
individual in the household

proximity to health and other services
transport links

availability of school places

safety of the neighbourhood

diversity and cultural considerations
(availability of culturally appropriate
food, places of worship etc.).

Steering group members or key contacts
already developed should be able to advise
on some of these elements.

Hull City Council likes to check with
police cohesion and local policing teams
when sourcing properties to ensure areas
are suitable for use.

Further considerations include:

e costs of preparing initial
accommodation (e.g. deposit for
private rented accommodation, costs
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of furnishing and decorating for social
housing)

o rent level (should be fully covered by
Housing Benefit — Local Housing
Allowance rates, benefit cap
restrictions etc.)

e security of accommodation (the length
of the tenancy ideally should be at
least one year to provide stability for
the household)

e political sensitivities and other relevant
local factors.

If there is insufficient detail on the MovelT
portal to make an informed decision about
accepting a case, it is advisable for the
local authority to direct further questions

to their regional co-ordinator or directly to
the Home Office (depending on agreed
communication arrangements).

Health approval

You also need to liaise with a health lead
within NHS England or the CCG to ensure
that health costs and provision have been
agreed.™ Although the health costs for each
case will be arranged with the Department of
Health separately, the local authority still
needs to communicate with the health lead to
ensure that the health approval for their cases
has taken place. This is especially important
for local authorities that have integrated social
care and health provision.

Final case approval

Once appropriate housing is identified and the
health approval is confirmed, your local
authority lead sends confirmation that the
case has been approved. This might be sent
directly to the Home Office or to your regional
lead, depending on the arrangements in your
region.

The final flight details for the case are then
confirmed and arrangements are made for
exit visas, Biometric Residence Permit (BRP)
documents and NINO allocations. The Home
Office will need at least six weeks to make
these arrangements.

The MOVE:it portal should now contain
Advance Booking Notifications (ABN)

produced by IOM containing the travel details
for refugees selected for resettlement.

Timescales

At the moment there is no time limit within
which the local authority has to make a
decision about accepting a case. However,
the expectation is that a decision will be made
within a couple of weeks, since it might have a
knock-on effect on the preparation time in the
later stages of the process (such as higher
property void costs).

If accepted, the Home Office will require at
least six weeks for visa and travel
arrangements. During that time, the local
authority needs to fully prepare for the arrival
(see Pre-arrival planning).

Assuming that the local authority decision
about the case is taken within a couple of
weeks, it will take eight weeks from the
time a case is referred to the local
authority to the arrival date of the
refugees.

However, when the date of the flight is known
in advance any delay in reaching a decision
about the case could have an impact on
preparatory work.

Checklist: Accepting cases

(1 availability of housing and family size
preferences given to the regional lead
/ Home Office

[1 key contacts for working group(s)
identified and meetings arranged

[J email received by local authority lead
confirming a case has been referred
(from Home Office / regional lead)

71 log-in details for the Home Office
MOVE:it portal confirmed and all
available documents reviewed

[J appropriate accommodation identified

[J confirmation received from the health
lead that the case is approved

[1 confirmation of acceptance given by
the local authority lead to the regional
lead/Home Office

| six week preparation period starts
during which travel arrangements are
confirmed and ABN are available on
the MOVEit portal.
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4. Pre-arrival planning

Planning is key to successful resettlement.
As stated earlier, accepted refugees arrive
in the UK within eight weeks from the
initial referral to the local authority. Since it
is expected that the local authority will
accept a case within around two weeks, it
will then have six weeks left to ensure that
everything is in place for the arrival of the
refugees.

Once the cases are accepted, the
preparatory work needs to be
intensified to ensure everything is
ready for the arrival of the group.

Ensure that all key services are now
engaged and the appropriate processes
are put in place. This is especially
important for those local authorities with
no previous resettlement or asylum
dispersal experience, as their preparatory
work could be more demanding compared
to those already involved in the other
schemes.

Preparatory work needs to include
arranging service provision as well as
developing necessary procedures. This
section covers the following areas of pre-
arrival planning:

housing

education and ESOL

health

integration casework support
interpreting and translation
services

e core procedures.

Housing

The secured accommodation (see
Accepting cases) needs to be made ready
for the arrival of the refugees.

The Home Office Funding Instruction (FI)
specifies that accommodation must
meet local authority standards and

must be furnished ‘appropriately’.*

Occasionally, there may not be
enough information on the MovelT
portal to fully prepare
accommodation for refugees with
specific needs such as disabilities.

For those cases there should be
continual dialogue via the project
coordinator and the Home Office
about need, adaptations and
estimated costings.

The funding available to local authorities
should only be used for the provision of
basic white goods like food storage (i.e. a
fridge freezer), a cooker and a washing
machine, but not luxury items, brown
goods (e.g. TV) or other entertainment
appliances.™® However, these items can
still be provided as long as other sources
of funding are used.

A welcome pack of groceries reflecting
the culture and nationality of the
refugees must be provided, according to
the Statement of Outcomes.* This might
include items such as bread, milk, tea,
coffee, sugar, eggs, cereals, tins of
tomatoes and beans, rice, pasta, baby
food etc.

Some local authorities, such as Leeds
City Council, have used furnishing
guidance for supported housing and
adapted it to the needs of Syrian
refugees. An example inventory list
is provided in the Appendix.

Some items not usually on a standard
housing inventory list have been
considered necessary by local authorities
based on their experience with Syrian
refugees already resettled in the UK.
These items include:

e large cooking pots
e apressure cooker
e large, thick blankets.

Local authorities using mixture of private
and social housing need to ensure the
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same standards across different types
of properties.

Most of the accommodation Hull
City Council uses is unfurnished.
Hull provides new, budget furniture,
to ensure that everyone receives
the same standard of furniture and
it meets cleanliness and health and
safety requirements.

The refugees can take the furniture
with them, if they decide to move
property or location; this helps give
refugees a sense of security,
particularly when they have left
everything behind, and contributes
to refugees regaining their sense of
wellbeing.

Tenancy agreements and utilities

Housing providers need to be informed of
the refugees’ arrival date so that tenancy
agreement sign-up can be arranged within
the first week. It is good practice to
prepare joint tenancy agreements for all
adults who will be living in the property to
give everyone the same rights.

Plans also need to be made to register
new tenants with utility companies upon
arrival and arrangements for payments to
be in place. The Fl states that no pre-
pay/card accounts are allowed.

Landlord preparation

The landlord should be clear that the
accommodation has to be ready for the
arrival of refugees. They should ensure
that:

o Utilities are uncapped and ready to
use

e the property is warm for the new
arrivals (the heating is on)

e appropriate bins are available and
collection days confirmed.

Some local authorities using social
landlords have mentioned difficulties
in ensuring that the property is warm
before the refugees’ arrival, as
health and safety rules do not allow

utilities to be used before the person
moves in. In these instances,
heating has been switched on
during the morning of the arrival
day.

Housing support

For the first year, new arrivals will require
assistance in resolving housing issues
(e.g. repairs, utilities, issues with bins,
neighbour disputes). The first weeks and
months are often very intense, and then
the need for longer-term support will vary
according to individuals’ needs.

You should decide how you will provide
housing support. Local authorities already
involved in the SRP deliver housing
support in different ways:

e using existing social housing or
housing association arrangements

e contracting third sector
organisations experienced in
managing tenancies for vulnerable
clients
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e combining housing support with
integration casework support.

Rent

Landlords must be clear about how rent is
going to be paid. Although new arrivals will
be potentially entitled to Housing Benefit
(HB) from the first day, they will be subject
to restrictions in the same way as British
nationals. It is possible that Housing
Benefit may not cover the full rent.

At the time of writing, plans to cut the
benefit cap threshold in the UK to
£20 000 a year per household
(£384.62 per week outside London)
will come into force in autumn 2016.
The local housing allowance is also

expected to be lowered further.

Syrian refugees are likely to be
affected as resettled families are
larger than UK average and they are
unable to apply for PIP for the first
two years.

16

A lead person should anticipate where this
might occur, and ensure that
arrangements are in place to pay the part
of the rent not covered by HB. This might
come from the local authority grant or
Discretionary Housing Payments.
Alternatively, larger families could be
placed in supported housing (which is
exempt from the benefit cap).

Education and ESOL
Pre-school children

The FI does not provide specific funding
for children under the age of three. The
majority of two-year-olds will be eligible for
free childcare as their parents will likely to
be receiving one of the qualifying benefits
(JSA, ESA or IS). Like all other three- and
four-year-olds in the UK, they will be
eligible for 570 hours of free early
education or childcare a year (i.e. 15
hours each week).

The Home Office FI provides educational
funding to cover three- and four-year-old
resettled children (see Financial planning).

Consider securing nursery places for
younger children and liaise with early
years’ providers and local children centres
to plan how education funding could be
best used.

Children of school age

Attending school is an important step
in restoring children’s sense of
normality. While in pre-war Syria primary
school enrollment rate reached 97 per
cent,’” many children have since had their
education disrupted or stopped. Therefore
it is vital that school places for children of
school age are arranged in time for their
arrival. School places are normally
allocated via normal admission processes
and are chosen primarily based on the
proximity to the sourced accommaodation.

Additional measures may be needed to
help resettled children to access
education and achieve the level
expected for their age. Specified
educational funding is provided under the
SRP to support each resettled child of
school age to settle into school (see
Financial planning). Starting the planning
process early should enable the education
funding to be used more efficiently.

Representatives from school admissions
and children’s services should be involved
in pre-arrival planning processes and
working group meetings (see Accepting
cases).

Schools need to be made aware that new
pupils have limited or no English. In areas
where schools don't have many students
with English as an Additional Language
(EAL), more time and planning might be
needed to secure the required resources.

The educational funding should help to
ensure that children have access to school
uniforms, meals and travel arrangements
so they can start attending schools
promptly upon arrival. Other costs for
additional resources might include
interpreting, staffing and facilities.
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Consider preparing a short briefing

about the SRP and Syrian culture for
the schools where resettled children
will be placed.

There is scope to apply for further Home
Office funding for resettled children up
to the age of 18 and in full-time
education who have ‘compelling
circumstances’.’® We understand this to
be intended to cover children with special
educational needs (SEN). Such
applications will be assessed on a case-
by-case basis.

16 to 19-year-olds

Resettled young people aged 16 to 19
years ideally should access full-time
education.

Some courses may be more appropriate
for older students who do not have fluent
English and do not have GCSEs. These
include ‘ESOL with Maths and English’
courses and vocational qualifications.
However, these are not always widely
available.

The government requires all young people
to be in education, employment or training.
However, the Home Office Fl specifies
that education funding for the SRP only
covers resettled Syrians up to the age of
18 years.

Liaise with local colleges and sixth forms
to assess how additional funding can be
best used to enable new arrivals in this

age group to access relevant mainstream
courses and apprenticeships.

Be aware that for older resettled children
in families, their attendance at an
educational institution is linked to some
benefits that the family might claim.
Students attending less than 12 hours of
education per week will affect parental
entitlement to child benefit'® and
consequently their child tax credits and
housing benefit.

English for Speakers of Other Languages
(ESOL)

Your local authority should have already
established links with ESOL providers for
English language provision (see Accepting
cases).

New arrivals will have different levels of
English. ESOL classes need to match that
need. The FI states that:?°

e providers delivering ESOL (or
equivalent) need to undertake
assessments with each individual
to determine support arrangements

e classes should be accessed within
one month of their arrival

e ESOL should be delivered by an
accredited provider.

You may need to plan for ESOL
classes that are below the lowest
standard ESOL Entry Level 1
offered by the majority of education
providers, as many Syrians already
resettled in the UK spoke no
English on their arrival.

ESOL providers should also plan
for the fact that Syrian refugees
might not know the Latin alphabet,
since Arabic is written in a script.

Health

Plan for GP registration, initial health
checks and immunisation as soon as
refugees arrive, in collaboration with your
health contacts and your integration
support team.
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New arrivals often need urgent dentist and
optician appointments due to lack of basic
healthcare where they have been living.
Have exemption forms ready to apply for
help with health costs and identify
appropriate optical and dental practices.

Due to a lack of facilities where
refugees have been living
overseas, many resettled

refugees will require urgent dental
appointments.

Some local authorities already have
migrant screening programmes run by
local GP surgeries and clinics contracted
by councils’ public health teams. Ensure
procedures are put in place so new
arrivals can access those services.

Mental health and wellbeing

As the aim of the SRP is to resettle
refugees that are among the most
vulnerable, new arrivals may have severe
mental health issues. Meeting Home
Office requirements in this scenario will
require facilitating access to specialist
mental health services i.e. support for
survivors of violence and torture.

In localities where specialist mental health
provision is not easily accessible or
available through the NHS, consider
incorporating counselling services
delivered by specialist third sector
organisations into integration casework
support. You might be able to work with a
local organisation or a national
organisation with expertise in this field
such as Freedom from Torture (although
this guide does not recommend any
particular one organisation over others).

Integration casework support

Integration casework support needs to be
provided for a period of 12 months. It is
expected to facilitate refugees’ orientation
into their new communities.

Integration casework support includes all
aspect of integration, from ensuring
access to income through employment
and benefits, access to primary and

secondary care, dentists and opticians to
compulsory and further education, ESOL
and integrating with host communities.

Planning integration casework support
depends on the number of refugees
resettled, the frequency of their arrival and
their individual needs. Integration
casework support tends to be very
intense initially (for the first few weeks
or months), then will fluctuate
according to the needs and issues
arising for each individual. Delivery
arrangements should anticipate this
changeable pattern of need among the
client group.

Caseworkers need to have experience of
working with vulnerable people, ideally
through interpreters.

Integration casework support can be
delivered in many different ways. Local
authorities already participating in the
SRP:

o deliver integration casework
support in-house through family or
housing services

e commission out to third sector
organisations with experience of
working with refugees and asylum
seekers and/or other vulnerable
clients (e.g. homelessness
shelters, victims of domestic
violence)

e use a combination of both options
(e.g. in-house staff trained by an
experienced third sector
organisation).

Consider using specialist third sector
refugee and asylum organisations.
Many of them have expertise of working
with refugees from around the world and
are already involved in the SRP in a
number of regions, such as Refugee
Council and Refugee Action (again, we do
not recommend one organisation in
particular).
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Maximise the expertise already in
your area but do not underestimate

the cultural dimensions and intensity
of the support required.

Your local authority might receive offers of
help from local third sector or religious
organisations. This needs to be carefully
considered to assess appropriateness of
the support offered. It is useful to have
knowledge of local projects and initiatives
to suggest alternative options.

Other important things to consider
when planning integration casework
support:

e identifying a suitable place for a
drop-in

e out of hours provision

o Disclosure and Barring Service
(DBS) checks for caseworkers

e monitoring system (through a
personal integration plan for
example)

e complaints and contingency
procedures (see Core procedures
below)

e consent forms (to ensure resettled
refugees agree for their details to
be shared) and information sharing
forms (to enable exchange of
information between different
agencies) (see Core procedures
below).

Interpreting and translation services

Many refugees will not be able to speak
English, so planning for interpreting and
translating is essential. Options to
consider include:

e procure interpreting services
through your top tier authority or
through your regional co-ordinating
body (RSMP), particularly for
smaller and two-tier councils with
no local capacity

e use internal interpreting services
(cheaper and potentially more
reliable as the relationship

between various services is
already established)

e train up community interpreters (for
local authorities who have existing
Syrian/Arabic-speaking
communities)

¢ employ bilingual housing support
staff and/or integration support
caseworkers.

Syria is a diverse country with many
religions and ethnicities. When exploring
different interpreting options, consider
potential cultural, political, religious and
ethnic issues (see also Cultural
considerations). For example:

e Arabic is spoken by a majority of
Syrian refugees, but Arabic isn’t
the only language used.
Languages such as Armenian and
Kurdish are also spoken by some
of the refugees who have been
resettled in the UK so far.

e cultural norms can prevent women
speaking about certain issues in
the presence of a male. Female
interpreters might need to be
available.

e areas with established Syrian or
other Arabic-speaking communities
may provide options to use
community interpreters, but this
might not always be appropriate
due to political, religious and ethnic
differences.

Core procedures

There are a number of procedures a local
authority has to put in place to meet the
Home Office requirements specified in the
F1.2% The local authority must ensure that
all relevant safeguarding, equality, data
protection, confidentiality, and health and
safety laws are complied with, but also
should provide clear guidelines on how to
respond to various challenges.

Consider designating one person to be
responsible for ensuring that all
members of staff are familiar with the
policies and procedures, and to be a
single point of contact in case of
emergencies.
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Contingency plans

Anticipate problems that might arise.
Having emergency procedures in place
will enable staff to address problems
adequately without unnecessary delays,
meeting the deadlines specified in the FI
(for example, informing the Home Office
within 24 hours of having identified special
needs or community care needs, or
reporting critical incidents by the end of
the next working day).**

Consider drawing up a contingency plan
for each emergency to ensure
safeguarding principles have been
adhered to. Emergencies to plan for might
include problems with the house (such as
lack of hot water or heating), urgent
hospitalisation and pregnancy, as well as
sensitive issues such as relationship
difficulties/breakdown, violence or
criminality.

Complaints procedures

Complaints procedures have to be
clear and in a format that is accessible
to all resettled refugees. It is essential
that new arrivals understand the process
and know how and to whom their
complaint needs to made.*

It might be useful to translate complaints
procedures into Arabic and provide a
blank complaint form.

Complaints procedures need to be
consistent with your local policies, and
there should be consistency in the
procedures across all service providers.

This is especially important when parts of
the project are delivered by partners or
subcontractors, as complaints will need to
be directed to the appropriate service
providers.

Consent forms and information sharing

Consent forms are needed to ensure
that resettled refugees understand and

agree for their information to be used
by the local authority.

Information forms are needed to enable
the exchange of relevant information
between different agencies and
partners.

It is essential that resettled refugees
understand the content of both documents
and their purpose before signing them.
The forms need to be either bilingual
(English and Arabic versions) or translated
orally before signing, in the language the
individual fully understands.

If consent and information forms
are in English, it is good practice
to include a paragraph confirming

that the content of the document
was orally translated before it
was signed.

Managing and reporting incidents

The local authority must inform the Home
Office about incidents or matters arising
that affect the wellbeing of clients and all
critical incidents.?® The local authority
should have appropriate procedures in
place to report and manage such incidents
effectively.

Incidents can cover a wide variety of
events and can affect clients, staff, or
services. For example:

e personal safety: accidents, injury,
violence, hate crime

¢ information security: breach of
data security

o technological: ICT problems

e physical or environmental: a fire,
flood, power outage which affects
people, buildings, services or ICT
infrastructure.

Critical incidents are those requiring
immediate action and/significant
disruption. They are defined in Fl as:?’

e serious harm to an individual
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¢ having significant community
impact

e having significant impact on public
confidence in the local authority.

It is important that action plans for
potential incidents are prepared so
incidents can be addressed appropriately,
and reported to the Home Office as soon
as reasonably possible.
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Checklist: Pre-arrival planning

Housing

[ house furnished as per the
inventory list

[1 welcome pack of groceries
provided in the house (bread, milk,
tea, coffee, sugar, eggs, cereals,
cans of tomatoes and beans, rice,
pasta, baby food etc)

[J gas and electricity uncapped and
water ready to use

[1 heating turned on in the morning of
arrival day

[J kitchen appliances checked and
working

[1 adaptations checked and approved
(when applicable)

(] tenancy agreement sign-up
arranged

1 checked whether HB will cover full
rent and arrangements made to
cover the shortfall

1 bins provided and collection dates
checked

' housing packs prepared
| arrangements for housing support

made

[ potential risks identified and
emergency plan prepared.

Education

[ educational options for pre-school
children explored

"1 school places arranged for all
children

[0 EAL support planned discussed in
all schools

"1 provision for school meals and
uniforms agreed

[ educational provisions for 16-19
year olds identified

[1 ESOL classes for adults planned,
including pre-entry levels.

Health

public health and a lead from CCG
and NHS England liaised with
specialist mental health provision
identified

GPs identified and registrations,
first check-ups and immunisations
planned

HC1 forms ready

Dentists and opticians identified.

Integration casework support
integration casework support
arrangements agreed

drop-in places identified
integration activities planned
thematic briefings/ sessions
arranged with experts (family
reunion, university eligibility).

Translation and interpreting
services

translation services identified and
availability of languages checked
availability of female and male
interpreters checked
arrangements made for availability
within the first week (the most
intense)

confidentiality and consent forms
prepared

the interpreter service briefed
about the resettlement scheme.

Core procedures

potential issues identified,
contingency plan prepared and
contact person nominated
complaints procedure in place and
shared with steering group and
new arrivals

information sharing and consent
forms drafted and agreed by
steering group

managing and reporting incidents
procedures drawn-up and agreed.
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5. Financial planning

The SRP Funding Instruction (FI) —
Year 1

The Syrian Resettlement Programme (SRP) is
operated through Home Office Funding
Instruction (F1)*® where a local authority is
allocated a specified amount for each
resettled person. The FI clarifies yearly
payments to a local authority for:

e local authority costs: currently at
£8,520 per each individual

e education: currently at £4,500 for
each child aged five to 18 years, and
£2,250 for each child aged three to
four years.

Local authority costs include:

e preparatory work: securing and setting
up accommodation, translation and
administration costs and transport

o delivery costs: one-off cash payments
of £200 per person, providing housing
and integration casework support,
administration and finance, ESOL
provision, and social care costs.

The local authority is responsible for ensuring
that the education funding is paid to
educational institutions that accept resettled
children.?® The FI does not specify what
funding should be used for, but it could cover,
for example, the costs of school uniforms,
school dinners, travel costs, EAL teachers,
bilingual teaching assistants, interpreters, and
inclusion/liaison workers.

On the top of the payments mentioned above,
local authorities can apply for additional
funding in the event of ‘compelling
circumstances™ in two areas:

e additional funding for educational
purposes for a child under the age of
18

e necessary social care costs.

These can be requested on a case-to-case
basis and will be assessed individually by the
Home Office.

It is essential that each local
authority reads the Funding

Instruction documents carefully and
assesses the financial implications.

Health costs

Health costs in the first year are agreed with
the Department of Health and CCGs
separately, and thereafter come through the
standard per capita funding routes. As
highlighted in previous sections, local
authorities should work with CCGs and NHS
England to collectively plan health services in
their areas.

Breakdown of possible local authority
expenses

Though the funding is not ring-fenced and the
spend is completely up to local discretion
(subject to fulfilling the S00), examples of
what the payments might need to cover are
provided in the box below.

LA lead LA coordination, finance,
administration

Housing Void (normally up to eight
weeks), (re)decoration,
furnishing, adaptations,
grocery pack

Housing Caseworker(s), interpreter(s)

support

Integration | Caseworker(s), interpreter(s)

casework

support

Social care | Adult and children’s social
care needs

ESOL Accredited ESOL course with
steps to integration

Cash One-off clothes and food

allowance allowance (£200 per person)

Education School uniform, EAL support,
education inclusion/liaison

worker.
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How and when is funding received?

Payments to local authority will be made
throughout the 12 month period as follows:**

e The first payment for 40 per cent of the
expected yearly costs for each
individual will be authorised on the day
of arrival and paid within 30 days.

o The remainder will be paid in arrears
in two equal instalments at the end of
the fourth and eighth months.

Note that payments to assist the local
authority in preparation for refugees cannot be
received in advance of their arrival.

To receive payments a local authority should:

o Complete a claim form at Annex A
(downloaded from the Home Office
MOVEit portal). This must contain
details of individual refugees and costs
claimed (the LA costs, education,
additional educational and social care
costs), indicating whether it is an initial
or subsequent claim.

e Submit the claim for payments. The
first claim can be made from the day of
arrival of refugees

¢ For additional payments the local
authority needs to indicate on the
claim form the type and amount
needed. Each case will be assessed
on its own merits.

Payments are made to the local
authority by BACS within 30 days of

receipt of a correctly completed claim
form.

Monitoring and verification process

At the end of the financial year each
participating local authority is required to
submit a total expenditure calculation.

For audit purposes the local authority must be
able to provide:*

e costs for individual cases
e evidence of the costs
e justification of expenditure.

Note that while the two latter requirements are
straightforward, providing breakdown of
expenditure for individual cases might be
more complicated. For example, where
services are delivered jointly (such as
interpreting or casework support) it will be
difficult to assess the exact amount spent on
each individual, unless it is assumed that
everyone received the same level of support.

Funding for years 2-5

Further funding to local authorities has been
confirmed by the government for years 2-5 of
the SRP, though at a lower level per person
per year than the year 1 allocation.*

It has been confirmed that funding for years 2-
5 will consist of a per person tariff tapering
from £5,000 to £1,000 over the four years and
the funding will be unringfenced.?* At the time
of writing the detail of the funding
arrangements was at consultation stage, with
a funding instruction expected imminently.

Local Authorities will be able to decide how
best to use the funding for years 2-5, which
could include education and social care costs,
more ESOL classes, training or other
employment-related activities or further
integration services.

Checklist: Financial planning

11 Funding Instruction (FI) familiarised
with

[J Annex A form (available on MOVE:it
portal) completed with details of new
arrivals and costs claimed, and
uploaded onto MOVEit portal — can be
claimed from the day of arrival

[1 expenditure monitoring arranged

[1 atemplate reporting form available.
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6. Arrival and the first week

Your arrangements for the arrival of Syrian
refugees need to include airport collection and
transport and induction to their
accommodation. This will be followed with the
start of integration casework support.

Your practical plans might be affected by the
exact timing of the arrival of the resettled
group (according to the time of day, week,
year, public holiday etc.) and might need to be
reviewed for each arrival group.

Arrival —day 1
Meet and greet at the airport

Meeting and greeting refugees at the
airport is an important step in the
resettlement process as this will be the
refugees’ first insight into their new life in the
UK. Refugees are likely to be tired after the
long journey and it is important to remember
this when planning post-arrival activities.

It is good practice to ensure that
integration support caseworkers are
present at the arrival of refugees

they will be supporting, as it helps in
building the connection between
them.

Regional charter flights are likely to become

the norm for resettled arrivals. So far Syrian

refugees have been arriving in the UK either
on a scheduled or a charter flight, depending
on the numbers involved.

Carefully decide how many people, and who
exactly, should be greeting the refugees at
the airport. Consider the impact on the newly
arrived; it can be overwhelming to have a
large group of unfamiliar people greeting
them.

Transport

When planning transport from the airport,
ensure the vehicles are booked in advance
and have plenty of luggage space.
Additionally, it might need to be adapted to
needs of refugees with disabilities.

Initial reception and induction

You have the option to conduct the first
administrative tasks at this point, such as:

e aquick introduction about the SRP
in your local authority

e introduction of the integration
support caseworker (if caseworkers
were unable to meet new arrivals at
the airport)

e signing consent and sharing
information forms (so caseworkers
can deal with matters arising on
newcomers’ behalf, and information
can be shared between services
involved — see Core procedures in
Pre-arrival planning)

e distribution of the cash allowance to
cover living costs before their benefits
are available (£200 for each family
member) (see Financial planning)

e establishing a means of contact,
remembering that accommodation
won'’t necessarily include a landline
and new arrivals won't have UK SIM
cards or power adapters.

You may prefer to hold an induction or
reception event to welcome the new arrivals
and undertake some of these tasks with the
whole group before taking people to their
individual accommodation, particularly if the
group is large. Depending on the size of the
group and local capacity, this could be held in
a community/church hall or a local hotel for
example, and could include a hot meal (ideally
traditional Syrian food).

Keep the arrival day activities to a
minimum, so as not to tire out and

overwhelm the new arrivals.

Once you have taken each family to their new
homes, a member of the team should do the
following:

e provide an induction on using
appliances and facilities within the
house, including how kitchen
appliances work, how to use the
electricity, gas, heating, shower,
smoke alarm etc. and provide a
housing pack (with written translations)
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e explain what has been provided in the
welcome pack of groceries

e (give a clear instruction on who to
contact in case of emergency

e distribute translated welcome briefing
(with caseworkers photos, details and
emergency numbers; see below)

e communicate details of the next day’s
arrangements.

Welcome briefings

Preparing briefings about accommodation,
health and safety and an emergency point of .
contact is a Home Office requirement.*®

It is good practice to prepare it in the format of
a welcome pack for new arrivals. Welcome
packs should include the most important
information only so new arrivals do not feel
overwhelmed.

Welcome packs should be translated into the >
refugees’ language (as per details on the
MOVEit portal - see Accepting cases).

The basic welcome briefing given to
refugees resettled by Leeds City Council
includes:

e contact details and a photo of their .
integration worker
e emergency numbers (police and
NHS)
e a map of the city
e a housing pack explaining health and
safety rules, and instructions for all
appliances in the house.

Timetable for days 2-5

It is strongly advisable to have ready a clear .
timetable of structured post-arrival activities,

especially covering the few days, as careful

planning is crucial to successful resettlement.

Many tasks need to be done promptly, as
specified in the FI. Tasks include: tenancy
sign-up, applications for benefits, GP and
utility registration, opening bank accounts and
orientation in local area.

Remember when planning arrival
and the first week activities that

working through interpreters means
that meetings and discussions might
take twice as long as usual.

A suggested timetable to cover these core
activities is presented next, based on some
local authority experiences so far.

Day 2

Explain the nature and extent of
support, the levels of assistance that
will be given, and what is expected
from individuals (attending
appointments, time-keeping etc.)
Take people to shops to purchase
food and show how local transport
systems work

Make arrangements for school
uniforms and travel for school age
children

Sign tenancy agreements, ensuring
joint tenancy agreement for all adults
sharing a house, including spouses.

Day 3

Meet at the Jobcentre Plus (JCP) or
pick up clients, depending on how far
they have to travel. They should apply
for JCP benefits (JSA, IS or ESA) and
have an initial employment interview, if
possible. They should also apply for
local authority benefits such as HB,
Council Tax Support, Free School
Meals and HMRC benefits (CTC and
ChB). Note that Syrians are unable to
apply for Personal Independence
Payments and CA for first two years
(statutory rules)

Children start schools — assisted by
caseworker or integration officer
(explain to parents about drop-in and
pick-up rules and times)

Register new arrivals with utility
companies and make arrangements
for payments.

Syrian refugee resettlement: a guide for local authorities



It is good practice to ensure that not
only one partner in the household is
named on or accesses all the
household benefits. For example,

JSA/ESA may be payable to one
partner while CTC and ChB goes to
the other.

Day 4

¢ Meet at an agreed place and provide
accompanied orientation visits to
bus/train stations, libraries, housing
provider offices, schools, churches or
mosques, and drop-in locations,
explaining British culture and customs

e Apply for free bus passes for children
and eligible adults (if locally available)

o Register with the GP and have first
check-ups

e Register with dentist/optician (unless
required sooner)

e Open separate bank accounts for all
adults (and update benefit claims so
benefits will be paid directly into their
own bank accounts).

Day 5

e Encourage clients to come to any
drop-in by themselves

e Deal with arising issues (housing,
benefits, etc)

o Develop a personal integration plan
with each individual to monitor
integration, including a baseline
assessment, employment experience,
aspirations, an action plan etc.

o Distribute BRP documents (should be
received by the local authority one to
two days after arrival).

While this order of activities can be
changed, be aware that some tasks need
to be done before others. For example, a
tenancy agreement needs to be signed before
the appointment at the JCP, because proof of
a tenancy might be required in support of
benefit claims.

Checklist: Planning for arrival and the
first week

[ flight time and airport details checked

[l appropriate transport and interpreter
organised

[J meeting point and warm meal
arranged

[1 welcome briefings prepared and
translated

[J arrangements made for cash
payments

[l consent and information sharing forms
prepared

[1 means of future contact established.

[l ensure BRP documents are received
and distributed to families

[1 timetables for first week prepared and
communicated with the steering group
(schools, JCP, integration support
provider, GPs etc).
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7. Ongoing integration support
Integration casework support

Casework support should enable new
refugees to integrate successfully into
their local communities. This includes
ensuring refugees’ independence, enabling
them to use mainstream services, and
encouraging refugee inclusion in the local
area.

Casework support with resettled refugees is
intensive, complex and needs careful long-
term planning. Normally casework support will
be particularly intense for the first few weeks
and months. It should then vary according to
the needs and situation of each individual.

The intensity of integration casework
support will depend on the individual or

family. Some cases will have higher
integration casework needs than others.

As integration casework support has been
conducted as part of the GPP for a number of
years, there are many useful practice guides
available that should help new SRP
caseworkers (see Resettlement resources).
This section highlights important aspects and
principles of integration only.

How is integration casework support
delivered?

The FI specifies that casework support needs
to be provided through a combination of the
following activities:

office based appointments
drop-in sessions

outreach surgeries

home visits.*

Integration casework support at an
individual level is normally delivered
through a personal integration plan.

An initial baseline assessment is done for
each adult (during the first week) that consists
of the individual's past work experiences,
skills, education, health etc., as well as their
expectations and aspirations in the UK.

The plan normally covers short and long term
objectives in relation to:

benefits and finance
e housing
education (including schooling of
dependent children)
English language
training and volunteering
health and well-being
social activities and leisure
employment
family life and relationships between
close and extended family members
(family tracing, reunification)
e permanent settlement (immigration
rules, rights and requirements).

The personal integration plan is monitored
and reviewed with clients every few weeks.

The nature of casework support should
change throughout the year. Initially, it will
need to meet immediate needs such as
securing income, schools for children, ESOL
provision, local orientation etc. Once refugees
are more settled, it will be important to focus
on managing expectations, dependency and
attachment issues.

Examples of integration casework support
activities:

e one-to-one support — personal
development, managing expectations
and addressing individual issues

e drop-in sessions —to provide a
regular, open, reliable place and time
for refugees to ask questions and raise
issues as they arise

e women’'s or men’s groups —to
discuss issues related to health, family
planning and family structures

e group activities — ESOL classes,
thematic information sessions based
on commonly asked questions such as
family reunion (eligibility and process)
and university (eligibility, timescale,
student support available, etc)

e community activities — engagement
in local sport and conversation clubs,
library etc.
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e community development — assisting
new arrivals in forming new community
groups helping them to preserve their
culture.

For monitoring and evaluation purposes,
casework information must be collated
and available for inspection.®

Principles of delivering support

e ensure caseworkers have a good
understanding of Syrian culture and
understand the principles of working
with vulnerable people through
interpreters

e ensure clients understand what
support will involve and when the
support will terminate (usually after 12
months, but depends on your local
authority model for years 2-5)

e manage clients’ expectations from the
start and don’'t make promises that
may not be fulfilled

e explain the boundaries of your
relationship with the client, what is
acceptable and what is not

e encourage independence

e provide a safe space to enable
individuals and groups to have a voice
(such as women/men only and elderly
groups)

e provide information and empower
clients to make their own decisions,
give options and advise of the
potential consequences of each choice

e encourage feedback from service
users

¢ involve clients in their personal
integration plan so they own their
integration journey

e monitor client progress (through
personal integration plan for example).

e work closely with housing support staff
(when housing support is delivered
separately).

Challenges facing resettled refugees
Family issues

The resettlement process is a very stressful
experience for many families and some find it
more challenging than others. Many people

come to the UK with high expectations and
the reality of life here might be very
different. This might lead to depression,
increased family tensions, family breakdowns
or domestic violence. Caseworkers should be
prepared to deal with such issues if and when
they occur.

Local community

Resettled Syrians need opportunities to make
links with their wider host communities and be
encouraged to access mainstream services
where appropriate.

Managing expectations of the local community
is also important. Resettled refugees might
not feel ready to engage with local residents
straight away. However, it is important not to
isolate them, and when they are ready,
gradually facilitate social connections to
local refugee organisations and the wider
community.

For further issues that might have an impact
on integration of new arrivals please refer to
Cultural considerations.

Exiting integration casework support

Integration casework support needs to be
provided for a minimum of 12 months. Beyond
this, the provision of direct support to resettled
refugees will depend on your local authority’s
approach. Although there is funding available
for years 2-5, this is likely to cover different
types of support or activities, bearing in mind
the need to minimise dependence and
encourage inclusion more broadly (see
Financial planning and Years 2-5 and exit).

A strategy should be planned in advance
to ensure clients are prepared for the
gradual reduction of integration casework
support.

Casework support should have been front-
loaded overall, with activities carefully planned
to encourage integration from day one and
manage client expectations throughout. It
should have enabled resettled refugees to
become more confident and independent in
using mainstream services. For example,
during the year caseworkers may have
already developed packs confirming contact
details for local council services, housing,

Syrian refugee resettlement: a guide for local authorities



utility companies, citizens advice bureaux,
health (GP and medical emergency), police
etc. You may also want to consider arranging
training for local practitioners to improve their
response to refugees in culturally sensitive
way.

Checklist: Ongoing integration support

[ prepare individual personal integration
plans together with individuals as a
way of monitoring personal progress

[1 plan different activities and means of
delivering integration support

[1 plan thematic information sessions in
advance

plan evaluation sessions throughout
12 months to review progress
establish links with local community
groups and services

consider assisting refugees in setting
up their own community groups
arrange training for local professionals
to better respond to needs of Syrian
refugees

develop and deliver an exit strategy
from the more intensive integration
casework support, ensuring refugees
are aware of any changes for them.
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8. Local community engagement

Consider how to prepare the host community
for the arrival of new refugees, in order to
encourage positive relationships.

Consider organising evening meetings with
residents in the areas where accommodation
for refugees has been secured. This is an
excellent opportunity to make local residents
aware of planned arrivals and the situation
they come from, address any myths
surrounding refugees and learn of and
mitigate local concerns.

Supporting the development of welcoming
communities can be a resource in making
refugees feel more connected with their
neighbourhoods and regaining a sense of
belonging.®

Communications and media

Your media strategy is part of community
preparation and needs to be planned in
advance. Discuss your approach with key
stakeholders (such as those on your working
group) and assess the potential impacts of
proactive and reactive strategies.

A pre-planned approach and single point of
contact allows press statements to be agreed
and prepared in advance. This approach will
enable a local authority to influence media
coverage and ensure consistency in order to
help to protect the privacy and safety of newly
arrived Syrians and minimise negative
impacts on community cohesion.

Some local authorities have chosen to
use the opportunities presented on
Syrian resettlement to proactively
engage with the media, whereas others
have decided that a low key approach is
more appropriate in their local area.

Fostering positive relationships

Managing donations and offers of help
Make plans for managing donations from the
public, local organisations and businesses.
Some local people will want to donate clothes,
toys, books and other items to the newly

arrived refugees. This needs to be managed
and coordinated to ensure equitable
standards for all arrivals.

Increased levels of community compassion
can also be used to raise support for other
vulnerable members of the community and
promote diversity.

Third sector organisations in
Yorkshire, supported by Leeds City
Council, joined together to create
the Yorkshire Aid Distribution Centre.
This is a regional donation centre
where all donations are sorted and
distributed to local and regional
partners according to their needs.

Volunteering

There is an opportunity to involve members of
the host community as volunteers. Volunteers
can assist new arrivals in local orientation,
informal language training and social
interaction. They can be facilitators in the
integration process*® by brokering
newcomers’ connections with the wider
community.

Community information events

Consider holding regular public events to
celebrate the contribution of both the refugees
and the local community to provide a meeting
platform to encourage tolerance and mutual
understanding.

Checklist: Local community
engagement

[1 meetings with local residents groups
organised

[J media strategy in place

[J management of potential donations
and offers of help planned

[l volunteering opportunities created in
partnership with local third sector
organisations

{1 consider organising community
events.
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9. Cultural considerations

Religion and ethnicity

It is important that local authorities are aware
of the ethnic and religious diversity of new
arrivals so appropriate accommodation is
sourced and suitable places of worship are
identified.

Syrians are not an ethnically homogenous
community. While the majority of Syrians are
Arab,*® around ten per cent are from ethnic
minorities, such as Kurds, Armenians or
Turkmen.

Islam is the official religion of Syria, but other
religions are also present, such as
Christianity, Druze and Judaism.

Food and drink

Traditional Syrian food includes rice, burghul
(similar to couscous), kebabs, vegetable
stews (various combinations of okra, lentils,
aubergine, tomatoes, onions and beans), fish,
beef and lamb. As for drinks, strong sweet
coffee is popular among Syrians. Muslims will
only eat halal meat, while pork is seen as
haram food (forbidden).

Local authorities should consider providing
some of these items in the basic food packs
for new arrivals and if you are arranging an
appropriate hot meal at arrival. Integration
support casework providers should also locate
shops where new arrivals can source familiar
spices and food products.

Names

You may notice from the initial information
received about cases that family members of
Syrian refugees may have different surnames.
When a Syrian woman gets married she
usually keeps her own surname, while
children are given their father’s last name as
surnames. However, you may also notice that
some children have a different surname to
both parents; in the Arabic tradition they can
be given their fathers’ first name as their
surname.

It is vital that no assumption is made about
surnames of new refugee (especially
children), and correct spellings of surnames

(as per passports) are used when signing
tenancy agreements, registering with GPs,
opening bank accounts, schools and
Jobcentre Plus.

Marriage

Syrians sometimes marry at quite a young
age compared to UK nationals. The rural
population tends to marry earlier than in urban
areas, and this can be before the age of 18.
Polygamous marriages are allowed among
the Muslim population, with some men having
two or more wives.

This may raise questions about bringing
second wives to the UK or wives being under
18. It is worthwhile for the local authority to
have a briefing explaining immigration rules
and family reunion or organising a thematic
session with an immigration expert.

Child safeguarding

There are some differences between Syria
and the UK that must be explained to
resettled refugees. For example, the age at
which compulsory education starts and the
law on corporal punishment in schools and
the home is different in the UK to Syria.

In Syria, older children are often required to
perform various tasks around the house and
care for their younger siblings. Young children
might be left in the house on their own or
allowed to stay outside without parental
supervision, as in Syria neighbours take
active part in raising and disciplining children.

It is important to communicate this cultural
information to schools, social workers and
other front-line staff likely to be involved with
families so parents can be approached
sensitively. It is also vital that families are
informed about laws in the UK in the first
weeks of arrival, and implications of non-
compliance.

Gender

A man is likely to be considered the head of
the resettled household. Women might not
always have been involved in financial
matters in Syria, and might not have held their
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own bank accounts. During the visits to public
services and hospitals in Syria, women are
usually accompanied by their male guardians
(husbands, fathers, brothers) and may seek
male permission to speak to other people.

Issues might therefore arise when a wife is
given the same rights in the UK (to a tenancy
agreement for example). It is important to
have rules and laws in the UK clarified at the
start. Sensitive issues like family planning or
domestic violence should be discussed in
women-only groups (some in same age

groups).
Mental health

Mental health is generally a taboo subject
among Syrians. Only severe, tangible mental
disorders (such as schizophrenia) may be
considered as meriting medical intervention.

Depression or guilt about leaving family and
friends behind felt by resettled refugees might
not surface immediately and even then they
are unlikely to be raised with medical
professionals. Whenever there are suspicions

or signs of depression, refugees need to be
approached with sensitivity and in full
confidentiality, even in relation to close family
members.

Smoking

Smoking in Syria is fairly commonplace. As
opposed to the UK, in Syria there are no
restrictions regarding smoking in public or
private places. UK smoking laws should be
explained to Syrians very soon after arrival as
they may face fines for smoking in restricted
places (enclosed spaces, cars etc).

Littering

In Syria, littering is not considered to be an
issue. You will need to explain littering laws in
the UK and that disposing of, for example,
cigarette ends or food waste in public spaces
can result in a fine.
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10. Years 2-5 and exit from the SRP

Long-term planning

The Syrian Resettlement Programme is a
relatively new programme and, at the time of
writing, most of the 20 000 resettled Syrian
refugees are yet to arrive in the UK. Few, if
any, local authorities at this stage have been
able to consider their strategy beyond the
initial 12 months of the programme.

This is a good opportunity for local
authorities and local areas. What do you
hope these communities will look like in
future? You can consider and plan for
including and integrating new Syrians into
our local communities in the longer term.

Whatever strategy is in place, remember
these key points from this guide:

¢ new refugees should be enabled to
integrate successfully into their local
communities

e involving local communities is
essential to foster positive local
relationships.

Clearly it is important to take account of
migration trends and other migration-related
schemes into this strategic planning. This
might include existing schemes such as
asylum dispersal, as well as other
resettlement schemes such as GPP and the
expected scheme to resettle refugee children.

Additional support in years 2-5

Home Office funding will be provided to cover
additional support to resettled Syrian refugees
beyond 12 months. This is a new element of
resettlement support for all local authorities
(including those with resettlement experience
under the GPP) that can help to resource your
longer term strategy alongside local sources
of support.

At the time of writing, local authorities have
flexibility with regards to how they will use the
additional funds.

Additional support to resettled Syrians in
years 2-5 may or may not involve casework.
You might consider developing a five year
resettlement package, with intensive
support and focus on ESOL activities at
first, and training, employment support
and community engagement in the later
stages.

Remember that clients must be informed
about specific support they may be able to
access, and over what period of time.

Consider involving local businesses in this
process, in order to address local needs and
skills shortages and facilitate integration of the
refugees within the wider receiving
community.

The inclusion of support in years 2-5 is a
realistic and welcome new aspect to
resettlement programmes, but it is essential
that additional provision isn’t provided that
could lead to dependency, when the focus
must remain on integration and
independence.

Checklist: Years 2-5 and exit from the
SRP

[J develop a longer term strategy for the
integration and independence of
resettled Syrian refugees in your area

[J review options for providing specific
additional support for up to five years

[1 consider liaising with local employers
and universities to facilitate longer
term independence and integration for
refugees

[l plan an exit strategy and communicate
this to clients.
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11. Resettlement resources

Existing resources on refugee resettlement include the following:

‘A Place to Live, A Place to Stay: A Good
Practice Guide for Housing in Refugee
Resettlement’

o explains different models of
accommodation procurement in Europe,
as well as in the UK

e case studies from Leeds and Sheffield.

ICMC (2014) A place to live, a place to stay: A
good practice guide for housing in refugee
resettlement
www.resettlement.eu/sites/icmec.tttp.eu/files/ICM
C SHARE%20A%20Place%20t0%20Live Hous
ing%20Go0d%20Practice%20Guide.pdf

‘Welcome to Europe! A comprehensive
guide to resettlement’
e background to conflicts and refugees in
different parts of the world
¢ |ooks at resettlement process from what
is happening in the refugee camps,
through to reception and approaches to
integration
e compares resettlement programmes
delivered in different countries.

ICMC (2013) Welcome to Europe! A
comprehensive guide to resettlement
www.resettlement.eu/sites/icmec.tttp.eu/files/ICM
C%20Europe-Welcome%20to%20Europe.pdf

‘Gateway Protection Programme: good
practice guide’
e focuses on 12 month support provided to
resettled refugees
e explains principles and elements of
integration casework support
e practical advice around staffing and
monitoring and evaluation.

Refugee Action and Refugee Council (2008)
Gateway Protection Programme: good practice
guide
www.refugeecouncil.org.uk/assets/0002/5053/G
ateway good practice _guide sept 2008.pdf

‘UNHCR Resettlement handbook’

e lessons learnt from resettlement globally

e acomprehensive guide to reception and
integration practice with examples from
different countries

e separate sections on placement,
reception, social support, language
assistance, orientation, employment,
health etc.

e individual country profiles to download.

UNHCR (2011) UNHCR Resettlement
handbook www.unhcr.org/4a2ccf4c6.html

‘Navigation guide to key issues:
Resettlement programmes and the UK’
e overview and history of the resettlement
programmes in the UK
¢ legal aspect of resettlement
e lessons learnt from previous resettlement
programmes.

ICAR (2004) Navigation guide to key issues:
Resettlement programmes and the UK
http://icar.livingrefugeearchive.org/navgdresettle

ment.pdf

‘Welcome to Sheffield: Reflections on 8
years’ experience on receiving resettled
refugees at local level’
e a case study of resettling refugees in
Sheffield
e breakdown of roles among services
e planning — timescale of activities pre-
arrival and post-arrival
e useful practical tips.

ICMC (2014) Welcome to Sheffield: Reflections
on 8 years’ experience on receiving resettled
refugees at local level
www.resettlement.eu/sites/icmc.tttp.eu/files/ICM
C_WelcomeToSheffield.pdf
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‘Syrian vulnerable person resettlement ‘Resettlement’

programme fact sheet’ e provides information about resettlement
e A5 page overview of the resettlement in general, with accompanying news,
programme guidance and trends data.

e addressed mainly to local authorities and
partners on the Syrian vulnerable person | UNHCR ‘Resettlement’ webpage at:
resettlement programme (VPR). www.unhcr.org/pages/4al6b1676.html

Home Office / DCLG / DFID (2015) Syrian
vulnerable person resettlement programme fact
sheet
www.gov.uk/government/publications/syrian-
vulnerable-person-resettlement-programme-fact-
sheet
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12. Key terms and acronyms

ABN Advance Booking Notification

BRP Biometric Residence Permit

CA Carer’s Allowance

ChB Child Benefit

CCG Clinical Commissioning Group

CTC Child Tax Credit

DCLG Department for Communities and Local Government
EAL English as Additional Language

ESA Employment and Support Allowance
ESOL English for Speakers of Other Languages
GPP Gateway Protection Programme

Halal Arabic for permissible

Haram Arabic for forbidden

HB Housing Benefit

HMRC Her Majesty’s Revenue and Customs

HP Humanitarian Protection

IOM International Organization for Migration
IS Income Support

ILR Indefinite Leave to Remain

JCP Jobcentre Plus

JSA Jobseeker’s Allowance

MHA Medical Health Assessment

MRS Mandate Refugee Scheme

NINO National Insurance Number

PIP Personal Independence Payment (formerly called DLA)
RRF Refugee Referral Form

RSMP Regional Strategic Migration Partnership
SoO Statement of Outcomes

SRP Syrian Resettlement Programme

SVP Syrian Vulnerable Person

UNHCR United Nations High Commissioner for Refugees
VPR(S) Vulnerable Persons Relocation (Scheme)
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13. Key contacts

Regional Strategic Migration Partnership (RSMP) contacts across the UK

Region

Officer lead

Email

East of England

Gosia Strona

Malgorzata.Strona@eelga.gov.uk

East Midlands

Sarah Short

Sarah.Short@emcouncils.gov.uk

London - mayor@Ilondon.gov.uk

North East Janine Hartley Janine_Hartley@middlesbrough.gov.uk
North West Katy Wood K.wood@manchester.gov.uk

South East Roy Millard RoyMillard@secouncils.gov.uk

South West Sarah Short Sarah.Short@swcouncils.gov.uk
Wales Anne Hubbard anne.hubbard@wlga.gov.uk

West Midlands

Dally Panesar

Dalvinder.Panesar@birmingham.gov.uk

Yorkshire & Humber

admin@migrationyorkshire.org.uk
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Appendices: useful documents

A. Refugee Referral Form (RRF)
This form is blank for reference purposes.

@ u H Hc H UNITED NOTIONE HIZ H COMMIBBION ER FOR REFUGEERE (UNHCR] - P wilsment Reglciraton Form

Thes Lk R g Aoy

1. Case-related Data

UMK cmaw number:

Embuxxy il numbsr: HJ Famrence num bar:

Submizinn Friosvy: - cam i
Frimary Submizminn ceagory:
Secndary Submizinn Catagory:
acvival: Country of aylum: o pe—
Fagiviretion: Faliges Balua:
addram:
2. Individual Bio Data localhest proGres +3.0.2.0_std R btansnip o PRA
{15™ar zumanily living with Principsl appicant, sspinin undar Syction 7 - Addiinnal Famara]
LNHOF Eagizralion Mumbar
alimx Mamua: S DaE: Eal Agu:
Maritel Fatux: Country ok drigin:
Gitimnahip: Fiaon and Couniry of Eirth:
Faiigion: ruma of raLhar:
Ethniz rigin: rmma of Mothr:
Educmtion:

Adoupation 'Shill:
Langumgea:

Frwcilic Mwwda:

20-0d-2015 401:13 PH
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@ u H Hc H UMIT ED' MATICN B HIG HICOMMI BEIOM ER FOR FEFUGEER (U NHCF) - Re mHiement Regl ciradon Farm

T UM R Aty

3. Relatives of principal applicant and spouse not included in this submission

ALLJTHER CLOSE FELATLYE SO THE AFFLLCANIT in Ltha muntry of origin, Lha @uniry i reiugs ' mdum oreany ctharcouniy, ifeis: Aecord of feca ol
immmdicin fiepicel pod (epel’ poreolr arewasr, odifceo cod siéfops, foouciop e mod Aol rebicondies of oot peoreo (ied’ 10 Teceo I HFAme
Pt i o fuc ooy oCder e fe.p. mere drieot re e raniog @ ¢ ooy o raciem et i tie micGeomie i imee et o e coomrs e Che
rarmCwment submionen fag. rofs runciviop micivs) Pecpis oo reledeodie of deemdeony oo eopeos e o Secten 2 but whe omouochie i be

iaiunte’ in chw oudmiorion uockr Serieo 2, mur te recorokd. 2o the cuw ofrperaed oo or uascrempeoie ©Aikren o Sectico 2, fooude of owo
[T v——

Mema: L TH DaE: Ed. Agw:
Falulive of:

Falslonahix
Flacs end Country ol Erlh:

Sounlry of Paaidenc : Lagnl Falia: Murial Pl a:

mmanta:

20-0d-2015 401:18 PR
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‘rﬂ“‘l ch UNITED HATICIHE HIG HCOMMIBEION ER FOR REFUGEER (UMHCR - FemHement Reglciadon Form
M .

4. REFUGEE C1LAIM

{induding: wmniamnd remecm heding Lo the grenting of miugws 2ol ua)reson s foe e oolino sl nesd foc intemetionel peleclion. Weslseen), an
wxzluzion wnalia should ke induded end indiceie scivitma/smnlasg,, involwmmnl in emad sruggls, Fevicus convicliona, miliery as-siow tha
duimia] i sl herfmmily membsria] which mey ke difarant frem L PRA'2 should likewize be induded in order o improvws the poapecia ol ecceelano e
tha antire @mily. M, munireaend delsacdirenalin plhee scuntisa should beincdad, ifeprlicebly, wx sl o ion ondelwnlion. S
FaziUsman. Hendbooh, Cheplar 2and Hendbooh on Procsdursas end Sritecie @rOstarmining Bafges Roaelua]

o 4.1 Summary of the Basis of the Principal Applicant’'s Refugee Recognition
o 4.2 Summary of Legal Analysis

o 4.3 Summary of Exclusion Analysis

= 4.4 Concluding Statement of Eligibility

o 4.5 (If applicable) Sunmmary of Other Dependent Adult Family Members’ Individual Refuges
Claims

-5. NEED FDR RESETTLEMENT (zun Pamlllumun. Hendbooh, Cheplary, & und 717

o 5.1 Lackof Prospects for Yoluntary Repatriation to the Country of Origin or Local Integration
in the Country of Asylum

o 5.2 Resettlement Submission Category and Prioritization

o 5.3 If the Priorty is Emergency or Urgent, Cleady Set out the Reasons For the PHoritization

20-0d-2015 401:13 PR
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@ UHHcH UNITED NATICNE HIG H SO MMIBEION ER FOR FEFUGEER (UNHCH) - FemHement Reglciadon Farm

T UM Ridhigrss Aganay

ﬁ. H:E I::[FI E NEEDE MEWENT A {induding : ;== inicmmalion sboul Lhe physice ormanie haslth madilion, xedie

nawda or ulnurebilily o Lthe PRA and othara indudsd in Lthe submizsion ‘with pariculer mgerd Lo the poxsible nasd Br3vpeo . sedoesin Lhe mounlep obf
rav.lsman. Fau Eymillwnan. Hendbooh, Chaplars end 7500

" Furaumn. o Lhe decdemlion undsr Faclion ¥ of Lhe EFY, Lhe govemmant suthonly receiving thiz reselllsment aubmosion fom UNHOR i3
anmumped Loshes inkbrmalion mnlenad in Taclion & wilh = sperofrisle slUsmant sgeney (slhar govsmmant oroon-govemnmanial] in ordar o
provide inrslwedive on-armvel s ioes

20-0d-2015 401:18 FH
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@mw

HCR

Refugst Agency

UNITED NATICN B HIG HCOMMIBEION ER FOR REFUGEER (UNHCH) - FemHement Regl ciadon Form

?- mDI TIDNN— REWKS (a.g. vadunmtiona of dependwn=y linha o mdulta induded on the sz end i o ARrmcsd s,

dizamnt relwtiveainduding irandain rav..hmant counirisa, read of mmily bEwain | H difwunt. imm FEA, changeainmarntal Asua
induding detaamnd aupporiing d di;

wion ilmdw, waped H o Fandaa and mny ctharinfiometion & rav. hmant suthontinal

20-0d-2015 401:13 PR

Syrian refugee resettlement: a guide for local authorities



@ UHHGH UNITED NATICINE HIGH COMM BBON ER FOR REFUG EEB (U NHCF) - Fe eeiement Reg Ickadon Fom

The LN Rndupss Agonay

8. DECLARATION

LW, the undwraignad, muthorioe LNHCE 1o shars ol information and sny documenta pedeining Lo megus snd myfour Gmily/depn dentain the moteat ofs
rexstinmant submizion with oiicela of Sovemmanta other Lhen myfour own. in Lhis connwction, Liwes suthoncs the Sowmmant suthority recwiving this
rexstiamant ubmizon Eom UMHCE o shars inbrmation moisined in Swctiona 13 and &7 with =0 sppoprists sillemant srvics sganey (akhar
gevernmantal o non-gowermmantal] Eovided = mabdentisily sgresmant wisa bviwesn the sgancy mnd the Sovemmant suthorily lo proted. L
mnkduntiality of thet inkbrmation. urthermoes, L we suthorics UNHOR Lo mecwive any information mileting Lo s rostlsment bmision oo metour b eli
kom auch Covenmant muthority, tis indudss, in perticuler, my o - sgresmant that the rexona ©e = dedson rleting Lo s reessment aubmizson sr
shared with UNHOR All e sikirm thet Lhe nfomation provided Lo UNBCE for Lhe purpoas of this submizio; is e end tuthGl Lo the bt of teir
Inowladgs.

Hace and Date

Face and Date Signature of LMHE Interviewsr
[RELGLH
Title:

Flace and Date Signature of Interpreter [iF applic able)
Iarne:

Fersan to be contacted For any possible clarification ar further
inforrnation (F nat sarme as interuewer]:

Marme!
Title:

0-0c-2015 4:01:13 PH
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{fit UNHCR

Tha U Radfiiges Agenoy

UNITED MATICINE HIGH COMM B BON ER FOR REFUG EEA (Ul NHCF) - Re eviement Reg Iciadon Fam

g- ATTN::HPEN TE Fhax liz all iechmwtaend snaury the'. m<h doumantia lebelsd. Wthe docummtahe= B, o wil bBu, 2. Fapemidy om
the FEE, mrd the missn=s numbea end tha scusl orentidpetsd meling orirmmamizion dets on tha [2, cidoumanta.]

al
Bl

al
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B. Medical health assessment (MHA)
This form is blank for reference purposes.

7Y Micration Health Assessment P ssestmentlates
W ORESHEET HIESFL
\OM » OIM Form HMH A 3. Ref. 1D Ho:
d. Natne :
) Tirp i)
5. Gender: FLIM[] 6. DOE: 7. Principal Applicant: No [ Yes []
B Case No. 2. Coumxy: 10 . Hationalihy:
11. Exam Flace: 1} Examn Coundry: 13 . Doohex:

14. Heabth A ssesstnent completed om
15. Medical Conditions Idendified
[ tane

[ 1B, active,, ifectims

] TE, active, hun- irife ctions

[ 1B, huactive

[ Pluysica] fimp aimrertidisabiline

[ sigmificard Mertal health condition

[ addictionsatnse ) of spec fic sabstances
[ Other signific axt cordition, spec iy

[ Other ce s b trapamited diseases

[ homan dveromnd of iciency wins

16. Desadpiion of significant Condition / Trevtmoent £ Recommvendation ICD Codels)
il ate

17. TREATMENT Administared No[] Yes [] (5. provide detmils in Rewals above, ov arpch the "I treasnent fimm ™)

L[] svphilis L] Andi-malaria L] D eworming

Dates: Drugs/Tosage: Dates: Drugs/Tosage: Dates: Drugs Do sage:

1. 1. 1.

2 2. 1.

3. 3. 3.

1% WAL CINE§ A dmindntered: Mo [] Yes[]

Dates: Vaccine: Dates: Vacdne: Dates: N cine:

1. 4. 7.

a. A, 3.

3. . 9.

19, Trawe Red onrnendations 0. Presmancy Mo [] ¥es []

Fi to travel Yes [] Conditiotally [] Ho 4)To trawe 1 Befars:

Special attertion on pre £light assesament: Ho []¥es [ [ b2 Hot to trawel hefore

Ho spitalization required: Pre-depart. [ Post-arriveal [

1. Equiprnent ; Medic ation 12 Escuonts Mo [1 ¥es []

[J sevbnabrce [0 sStretcher [] Bowrel Frep. [] Med. Escort-POE [] Punily escort

[] WCHE [] 3 sests [] Dispers []Med. Escort-FDIr [] Operaticra]l Escort

[] WCHS 1 Daxprgen [J Urinary catheter Medical Bscovt By [ Other, spec ify:

O weHe [ Rerflight Th admin. | [J Other O Doctor [ Hhase

12, Post-travel rec omomendations 13 A Follow-up needed : Mo [1 ¥es []

Special schooling fimployttert ree ds [ By whome Withit:

Corwe muences oh daiby livihg activities [ Secistarce Bequiedy [ [ty &P [J omwe wre ek

Spec ialhoising Te quiremerits | [t Specialist, specify: [J oxe mozdh

Encescie dernards for the health service ] [ 6 monte

RemariziDetnls:

Date:

Exaninin g phy ddan 's nane aldr s and tdephone romiher (atang may he wsed):

Sipgnaure:

IOM Haglth Assess ment Form®, Hovember 2007 (Fapal cutoft)
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Mepye : Eyvvew! Refervenee sowvoe Rotfond.
Case M Exvor! Refereree sowrce wot found.

Form 4MH B 1. Assessmvent Date:
MEDICAT HISTORVEPHVSTCAL EXAM ?. Pro gram:
LA 4. Case No: 5. Date of Birth:
Yes B | 1. Medical History
OO DOhwess or mfuryrequinng kosp italization OO Reosrertforer (last 6 morthe)
OO0 sugical itermentions OO0 coughas
OO0 Heart disease or high blood presame O  Loss of weight (last 6 merths )
a0 Hewwrologic disease, il sroke o seimmes a0 Sezmnalbrtranamite d diseases
OO0 meral ilmessfprob kme 0 iproblems rach, ete...)
[0  stemach or bovre] dise ase [itw 1. recert disrrhes) a0 Tatoos body piercing
OO  Liver or kidrey diceace OO History of bhlood travsfusione
OO0 mishetes or other endooine disorder O History of torhr efio lence
OO Urogenital problems ! conditions OO  Displaced from home ronnber of morhs:
OO Hematologic disease OO  areyoutakigme dications | cpe cify be o
OO mhaecle,bome and joikitproblems OO Doyohawe s doog allergiest
OO0 rroblams with eyes or ears aQg Smolking hab i Wears: Ho A
OO rtarcer or bonors OO  Alcchol habite: e ars: Thadtehareeki:
OO TE,memnomia, or ofher bmg dicease Micit drazuse? Spec iy past oT present hathe of the
[J[] Heusehold menber with signdficant. f. disesse OO  draa), quastity, period, when stopp ed (F & the
(or TE comtact fhgereral) past), avny tre sbhert
1. Reproducive history Do ey
Preghatc e s: LM Period :
Dielivreries: LTe you pre gart [ Ho [ Do not kaweer [es
Eiahies horr alive Crestatiom Oatuat wreeli ¥
3. Phoysical Examination: [Tepeat i abrormml)
Height ] Fital sign Jaitial Repeated Lruts
Weight g EP i HE
EMI Egm® Dulse min
Head ciromrferetice (= 1 Smhordhe) ) Feop Tate fwin
Tima lAdodty homyented Cimrected Cimrection rf eveilabicl
Left! Right ! ; i
A Ak 1D 3 Aba 3D N Aba 3D
Crerieral App eaTatice OO0 O | endocrie Ogog Extremities Odog
Wisthle dicah fities OO O | respiratory Oogog Skt (el scars) O0gQg
Mlertal state OO O | avdomimaliGIT Oogog Hermo o gic O0gQg
fj;é”l' O 00O | sbasonto-skeletal [0 [0 | Lyephnodes OO0
Teeth OO0 O | sentoriary Oogog Ereacte O0gQg
Cardion sl OO O | Herrdalsites Oogog Pregramt Ves [ Mo [ Firdal height {on):
Eermarh st otes:
Ty
e :-'_':“-:.
il ¢
! |
£ f-"rl’l = -'['}'xl'h
.-'_-l‘:l I |II !I | .'.I.II-'
A
L0 L
I.-' =
.1':1 I'*-\.
Fa
L \'l
.I' _.I'III |II'I._ I|
Atk | P
W 1 e
L]
1 '_I-‘
AR
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Mimne : Evrow! Reference souree Rotfmind.
Case MNa: Epvor! Refererce sowroe notfound.

ol Migration Healih A scessment I-A”“Wn“*:
CXR&TE LAB WORESHEET | L Pregnm
4. Narne:
rant [t LT
5 Case ND: 6. Dade of Birth:
7. Chest X- Ray ] mome on [ Meoxmal [] Abmormnal FATneeded [ ] Almormal e FAT
(1Mot Dome dueto: [ Age [] Pregnamwy [ Oiher, Spedfy
%. Fromn fhe Medical file: | [] TB signs or svanpeboms [ | Condact with TB patient [ ] Hisbory of TE

. Chent X-ray Ind erpretation by the Ra diok gist

[] ¢an sugget Active TB [ cam suggest INAC TIVE TE 7
(T ed amesrs)) (rweed anesrs if oomptommatic]) O Lt £
[ efitrate or consolidation [ Disaete fibrotic scar or Livear opacioy [ bz ol skieletal
[ g camitany lesion [ Disaete ruodales) writhot calof ication [ cardiue or major wessels

[ Mo dule writh poorhy- def ned
AT e (G f s fudereufoma )
[ Livwe ar , iterstitial markings _ _ _

fi-Fmidven criy) [ Diserete nuochale (1 writhwo hove loss or retracticn

[ Disoete fihratic scar vk vohime loss or retraction. | [ Pubmomary

[ Plamal effusion [] Upper lobe retraction or wobmme loss [] Otber
[ Hilar/Me dia stinal adenopathoe
[ other [such o miliay foudings)

[ Otker (sach as hrorchiectasis)

_;’ ‘-,,__.#"
8 e
RV
/e RN
[ s \
[ 5 - |
| | |
"\...-_rl-——-"fl . :-.—-.: /
Date: Radiokgint's Hame: Radwlerid 's Sign s e:
10. TOM Physidan's Comonents on CXR
11. TE Smears and Cubbhares
Date: Zmears [ | Dome [ Not Dome | eultures (] Done [] Mot Dene | DST (] Dene (] Mot Done
Neg | Scany ":'L? u-;:m H_i::m .3::41 Meg | Poe | Cowt | Mow DBge.
o] o o|loojgjga|o O
g || g O [(oofojo)f |
o) o ol oojgigaig d

1. ST O peme [ Het Done

Datetaken | Dateread Result, s | Hastaryof BOG

Ho ] ¥es [] tmdowenn []

IOM Haglth Assess ment Form®, Hovemnber 2007 (Fapge s cutoft)
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Mimne : Evrow! Reference souree Rotfmind.
Case MNo: Epvor! Reference sowroe not found.
Form 6iMH TAR 1. Asses syvert Dade:
LAR WORKSHEET 2. Programh:

3 Namve 4. Case Ho 5. Date of Barthe
6. HIV Test [] D omee [ ] Hot Deome
Tyvpe: Tate: Test kait: Test Resubls: Test Hotes:
Serecring [ Neg [1¥os [ 1 Endt.
Sereering [ Heg [] Fos [ | Inkt.
Sereerang [ Neg (] Fos [] Indt.
Cogim Sy [ Neg (] Fos (] Indt.
7. Syphilis Test [ ] Done [[] Not Done
Tyvpe: Date: Test kiit: Test Resubls: Titer: Test Hotes:
SereerEng [] Meg [ Fos
Congfivm ahowy [] Beg [] Bes
. Urinaby sis [ Dome [] Hot Dine Wi osopy:
Daie: Huod (O Neg [T Fos | Repeai Dade: | Blood [ | Heg |Fos
1:Dec-H0T | Alboondn | [ 1Neg [ Fos | 04 Dec-2007 ABurain, | [1Meg[]Fes

Suga [ Heg [ Fos Sugar [l keg[]¥os
7. CBC []Done m [ ] Hot Dime
Hamne: Resili: Uik Ref range: | Hame: Resul: Unidt Ref. range:
WEL w1004 | 50-100 Eo sinophils % Percent 0-4
REC w108’ [41-53 Easophils | % Dercert 0-2
Hemoglohin zidL 120-120 Hemrophils  she x10%mm” [ 1878
HematoTit Percent 370-520 | Lymphocytes, abs x 10%mm® | 0.7-4 5
Platelets 3 10 Aror® | 140-390 Monocytes, shs % 10%men® [ 0.1-10
Hemrophils | % PeTc ant 4576 Eo sinophils _ahs x 10%maw” | 0.0-0 4
Lymmpho cytes , ¥ DeTcent 17-44 Easophils , abe x 10%mn® [ 0002
lotuo opte 5, e Pexi erit 3-10
10. huer tests with Hurneric Resulls
Date: Test namne: Resuli: Unit: Ref. Range: Test Hutes:

Selet the test

Seledt the test

Selet the test

Seledt the test

Select the test

Select the test

Select the test

Selet the test

Selext the test

Select the test
11. hher tests with Neg/Fo sitive Resulis
Date: Test namne: Test 1di: Test Resulls: Test Hunes:

Hep B (] Meg [ os

Selet the test [ Neg [] Fes

Select the test [1Heg [1Fos

Select the test (] Meg [1Fos

Seledt the test [ Neg [] Fos

Select the test [ Heg [ Fos

Select the test [ Heg [ Fes
Lah Renads:

IOM Haglth Assess ment Form®, Hovember 2007 (Fapet cutoft)
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C. Financial claim form — Annex A

This form is blank for reference purposes.
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D. Sample housing inventory

3 bedroom template (family of 6, including a baby)

KITCHEN Quantity Move-in Leaving For office use
- replenished

Teaspoons

Soup spoons

Forks

Dinner knives

Large sharp knives

Scissors (large)

RFRPINOOIOIO®

Cutlery tray

Utensil set (incl. potato
masher, peeler, perforated
spoon, tin opener, ladle etc.)

=

Utensil holder

Grater

Glasses

Mugs

Measuring jug

Chopping board

Dinner plates

Cereal bowls

Side plates

Large saucepan

Medium saucepan

Small saucepan

Large cooking pots

Frying pan

Glass oven dish

Pressure cooker

Colander

Oven tray

Electric kettle

Fridge freezer

Toaster

Electric cooker

Washing machine

Swing bin

Mop bucket

Long handled brush

Scrubbing brush

Mop

Dustpan and brush

Tea towels (on request)

Sink drainer

Washing up bowl

Blinds

RiRrRRIMRIRIRIRIRIRIRIRIRIRIRPIVR|IPIRIN|W R R RO R, R || o~

High chair
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LIVING ROOM Quantity Move-in Leaving For office use
- replenished

Dining table

Dining chairs

Three seater settee

Armchair

Bookcase

Coffee table

Net curtain

RlRR R R ROk

Curtains/blinds

BEDROOM ONE Quantity Move-in Leaving For office use
- replenished

Double bed

Double mattress

Double headboard

Double wardrobe

Chest of drawers

Fitted sheets

Thick double blanket

Pillows

Pillowcases

Double duvet

Double duvet cover

Cot

Cot mattress

Cot bedding

Net curtain

RRINRIRINRIANRINRIRR|R|-

Curtains/blinds

BEDROOM TWO Quantity Move-in Leaving For office use
- replenished

Single beds / bunk bed 2orl

Single mattress

Wardrobe

Chest of drawers

Fitted sheet

Single duvet

Single duvet cover

Pillow

Pillowcase

Net curtain

PR RINERNDREREFIN

Curtains/blinds
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BEDROOM THREE

Quantity

Move-in

Leaving

For office use
- replenished

Single bed

Single mattress

Wardrobe

Chest of drawers

Fitted sheet

Single duvet

Single duvet cover

Pillow

Pillowcase

Net curtain

Curtains/blinds

RN RN RN R R R

ADDITIONAL ITEMS

Quantity

Move-in

Leaving

For office use
- replenished

Lampshades

As needed

Hoover

Iron

Ironing board

Bath towels

Hand towels

Bathroom mirror

Coat hangers

6 per person

Clothes airer

Smoke alarm

Carbon monoxide detector

Energy saving light bulbs

Fire blanket

Shower hose (if no shower in
the property)

e T EN I T e A T N e T Y

Washroom watering can
(Muslim households)

1

Thick blankets

As needed

Baby bottle (as appropriate)

1

Safety gates (as appropriate)

As needed

Project worker signature

Date
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