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The Supplier acknowledges that the volume of certain Deliverables may be subject to adjustment
during the Contract Period and specifically but not limited to:

Benton Warehouse — Currently this property is comprised of two buildings, one leasshold which may
not form part of the Buyer Premises prior to the Commencement Date. The other is freehold and the
Buyer is unsure as to whether it will still be part of Buyer Premises and may only require minimal
maintenance.

The Buyer is currently undergoing a review of their Estates Strategy in line with the COVID-19
pandemic and the Government Smarter Working objectives.

Any such adjustments shall be recorded in accordance with the Variation Procedure and any impact
on the Charges shall be calculated in accordance with the provisions relating to the Charges and the
Call-Off Pricing.

CALL-OFF CHARGES:

The Charges shall be calculated in accordance with Call-Off Schedule 5 (Call-Off Prices) on the basis of

fixed prices and shall be calculated by reference to the fixed price pridng matrix set out in Call-Off
Schedule 5 Annex 2.

The Charges shall not be impacted by any change to the Framework Prices and can only be changed
by agreement in writing between the Buyer and the Supplier as a result of:

(i) indexation;
(i1) Specific Change in Law;
(it} benchmarking undertaken in accordance with Cali-Off Schedule 16 (Benchmarking).

{iv) Call-Off Variation (agreed in writing and signed by both Parties in accordance with clause 24 of
Core Terms)

MAXIMUM LIABILITY

The limitation of liability for this Czall-Off Contract {including any Mobilisation Period) is stated in
Clause 11.2 of the Core Terms.

ESTIMATED YEAR ONE CONTRACT CHARGES

INDEXATION

The Payment Index that shall be applied in relation to indexation shall be RPIX CHMK. Indexation shall
only apply from the first anniversary of the Call-Off Start Date and shall be applied on every yearly
anniversary of the Call-Off Start Date.
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The value of Biliable Works not requiring approval is: £500

BUSINESS CRITICAL EVENTS

Business Critical Events are as follows: matters giving rise to an immediate health and safety risk, to

person(s) trapped in a lift, business critical or security risks and/or matters which severely restrict the

Buyer from conducting normal business operations. This indudes but is not limited to a gas leak, fire

or imminent risk of fire or explosion, loss of power to a building or where the security of the building

is or could become compromised.

Disaster Period: 1 calendar day

BUYER INVOICING ADDRESS:

Invoices by email to nhsbsa accountspayable@nhs.net
and nhsbsa estates@nhs.net

NHS Business Services Authority

Corporate Finance

Stella House

Goldcrest Way

Newcastle upon Tyne

NE15 8NY

BUYER AUTHORISED REPRESENTATIVE:
Adrienne McGill

Accounts & Ordering Supervisor
Adrienne.mcgill@nhs.net

BUYER NOTICES
Accounts Payable Team

nhsbsa.accountspayable@nhs.net

BUYER SECURITY POLICY:

05-06 NHSBSA Information Governance Policy

05-08 NHSBSARMOO1 Records Management Policy

05-13 Information Security Policy

5-14 Physical Security Policy

Available On the NHSBSA website found at the link below:
https://www nhsbsa.nhs uk/our-policies
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PROGRESS REPORT FREQUENCY:
As set out in Call Off Schedule 14 (KPI's) & Call Off Schedule 15 (Contract Management)

PROGRESS MEETING FREQUENCY:
As set out in Call Off Schedule 14 (KPI's) & Call Off Schedule 15 (Contract Management)

KEY ROLES/STAFF:
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KEY SUBCONTRACTORS:
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E-AUCTIONS:
Not Applicable
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This Call-0ff Contract shall be executed as a deed.

IN WITNESS WHEREQF the Parties hereio have caused this Call-Of Contract to be executed az a
Deed and delivered on this date:

EXECUTEDasadeedforandonbehalfofthe Supplier, Roberzon Facilites Management Limited

Signed as a Deed in the presence of:

Far and on behalf of the Supplier: Supplier signature witnessed by:

— DSt by

A e (7 1

Full Hame: Fuli ‘vlare
Job Title/Role: 3abvToeie/Role:
Date: Date:

Mame: Mame:

Raole: Role:

EXECUTEDasadeedforandonbehalfoftheBuyer NH3B usinessServicesAuthaority

Signed as a Deed in the presence of:

For and on behalf of the Buyer: Buyer signature witnessed by:

Dz i |r DSl by

Fu1'| '{ar'{-' Fu1'l 'vl.a're'

Job Title/Role: Job Title/Role:
Date: Date:

MName:

Role:

Ifthizis signed by electronic means the signatures ofthe respective parties will be setoutinthe
Docusign signature block.

Ref: RM3830 |

Framework Schedule & {Order Form Template and Call-Off Schedules) Final v1.0 meﬂ

| | Commercial
Sarvice





