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The Investors in People brand, trademarks, methodology, products and logo are owned by Investors in People and are protected by copyright and trademark law. 
The Investors in People identity is strong, simple, powerful and instantly recognisable. It is therefore important that only organisations that are accredited as Investors in People can use our mark. 
©2020 The contents of this proposal should be considered commercial in confidence. 
Let’s make work better, together 
The Department for Education’s Skills Ministers over the last 5 years have had a shared Vision around improving the quality of Apprenticeships. 
It began with Robert Halfon, who wanted there to be a trusted signal of where a young person in his constituency could find an employer who ran an excellent Apprenticeship scheme. He was looking for something that went beyond a list of top employers, as they will not cover all parts of England.  Instead, he was looking for a widely recognised and trusted Accreditation that could be adopted by employers across England and beyond.
Department for Education colleagues approached Investors in People to create a “Quality Mark” to deliver on this Vision.  The framework was developed in collaboration with, and approved by, all the key stakeholders in the Apprenticeship arena. (Apprentices, DfE, NAS, ESFA, Institute for Apprenticeships and Technical Education, CBI, TUC, Apprenticeship Ambassadors Network, Employers; Training Providers) 
The consultation process provided added benefits by helping us create additional value in the way the framework is designed and delivered.  It provides a route map to support employers to go on a journey of continuous improvement of their apprenticeship policies and practices.  They will also have access to expert advice and be able to benchmark their performance with their peers.
We a have a shared ambition with the department to achieve wide adoption of this new framework and actively promote and recognise the employers who achieve the Accreditation.  The aim is to also create a movement for change where offering high quality apprenticeship schemes is something all employers aspire to. 
The cumulative affect is that we create more opportunities for high quality training and career progression which will be a vital tool in the recovery from the economic challenges created by the pandemic. 
The Department for Education will lead the way in the Public Sector by being the first Department to commit to these high standards.  This will be the catalyst for signing up other Government Departments to continuously enhance the quality of their Apprenticeship schemes.  
Benefits
· Public recognition and active promotion by Investors in People that you are an organisation which provides high quality apprenticeship opportunities and career progression 
· A route map and action plan to support you in the evolution of your apprenticeship strategy
· Detailed insight and analysis report to help you understand the views of apprentices and the people that support them
· Benchmarking of your performance with other organisations 
· Access to expert advice and support when you need it
· A dedicated Account Manager to help you get the most from the thought leadership, research, events and networking you get from being part of the wider Investors in People community
· An entry to the Best Apprenticeship Programme category at The Investors in People Awards
What do I need to do? 
· Have a read of this proposal and fill in any blank fields.
· If you’re happy with everything, please confirm your agreement to the terms of this proposal by signing, dating and returning this document to:
· amee.patel@investorsinpeople.com.
Or send it by post to: 
· Investors in People Community Interest Company, 157-197 Buckingham Palace Road, London, SW1W 9SP.
· Don’t forget to keep a copy for your records.
· Look forward to getting started!
What’s next? 
Once a signed copy of the proposal has been received, we will allocate a practitioner to work with you in sending the survey out. 
Your survey 
Who should we send it to? 
	Name: 
	

	Telephone: 
	

	Email: 
	

	Preferred start date: 
	





The important bit 
Project info… 
	Practitioner name: 
	Amee Patel

	Practitioner email: 
	amee.patel@investorsinpeople.com

	Organisation name (as displayed on plaque and certificate): 
	Department for Education

	Organisation address: 
	Ground Floor, Piccadilly Gate, Store Street, Manchester, M1 2WD

	Number of sites: 
	12

	Number of employees in scope as agreed with practitioner 
	355

	Organisation’s Investors in People contact name: 
	Amanda Graham 

	Position: 
	

	Telephone: 
	07384 456649

	Email: 
	amanda1.graham@education.gov.uk

	Head of organisation name: 
	

	Position: 
	

	Telephone: 
	

	Email: 
	

	Purchase order number: 
	

	Finance contact: 
	

	Telephone: 
	

	Email: 
	

	Address: 
	


Please confirm the point of contact for all invoicing above. This needs to be the financial representative for the organisation e.g. Finance Director or Financial Controller. Please include the direct telephone number, email address and if different the postal address. These fields must be completed. [Where the organisation has a purchase order system in place, this needs to be obtained prior to the service being undertaken and a copy needs to be issued to Investors in People Community Interest Company. 
How much will it cost? 
	Organisation: 
	Department for Education 

	Company Registration Number: 
	

	
	Date(s) 	Cost 

	We invest in apprentices assessment
 Approx. no of interviews     TBC 
	TBC 
	£14,500 

	
	

	The practitioner will invoice you directly for any expenses incurred (travel and accommodation) these will be agreed directly with you prior to commencement 
	Sub-total 
	£14,500 

	
	VAT @ 20% 
	£2,900 

	
	Total price 
	£17,400 


This proposal sets out the entire terms agreed between the parties relating to this service and supersedes all previous representations, warranties and terms (whether in writing or not) previously made between the parties. Any amendments or additions to this agreement shall not be effective unless in writing and signed by an authorised representative. 
	Investors in People Bank Details 

	Unity Trust Bank 	Bank Sort Code: 60-83-01 
Nine Brindley Place, Birmingham, 	Bank A/C number: 20376002 
B1 2HB 	BIC: NWBKGB2L 
Account Name: IIP Operations 	IBAN: GB93NWBK60023571418024 
Community Interest Company 


Your approval to go ahead 
	Name: 
	

	Position: 
	

	Date: 
	

	Signature: 
	

	I confirm Investors in People Community Interest Company may publish that my organisation is an “Investors in People accredited” organisation 
	
	
	  please tick 

	
	
	
	

	I am happy for our Award level to be published  
	
	
	  please tick 

	
	
	
	

	I have read and accepted the Terms and Conditions in Appendix 1.  
	
	
	  please tick 

	
	
	
	


NB: The signed proposal must be received by Investors in People prior to the commencement of Investors in People activity. This quote is only valid for 3 months from the date of issue, following this arrangements and prices may be subject to change.  
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Our terms and conditions 
“Investors in People Community Interest Company” (IIP) is a company incorporated in England and Wales and registered with company number 10420361, whose registered office is at 157-197 Buckingham Palace Road, London, SW1W 9SP 
“The Client” shall mean the other party to this Contract who acknowledges that they have read this agreement and agree to be bound by its terms, by signing the Proposal (defined below).  (together the “Parties”). 
 
WHEREAS 
(A) IIP is engaged in arranging advice and assessments of those businesses wishing to be recognised as meeting the requirements of the We invest in people Standard, the We invest in wellbeing Standard, and the We invest in apprentices Standard. 
(B) The Client has instructed IIP to facilitate the provision of the Services (as defined below) and as scoped in the Proposal in accordance with the terms and conditions set out below. 
(C) In order to facilitate the provision of the Services, IIP will engage an independent Practitioner(s) to deliver the Practitioner Services as defined below and as also scoped in the Proposal. 
IT IS HEREBY AGREED as follows: 
1. Interpretation 
1.1 	In these terms and conditions, the following words and expressions shall have the following meanings: 
“Advice” means the provision of diagnostic support for organisations and the offering of advice about the practices, processes and cost-effective solutions that can be achieved in order to gain the maximum benefit from using Investors in People Principles. 
“Assessment” means the process of establishing whether the Client satisfies the requirements of the IIP Standard. 
“Assessment Plan” This document sets out the specific steps of the assessment project following the initial meetings, Planning meetings or Context Discussions 
“Business Day”   a day, other than a Saturday, Sunday or public holiday in England, when banks in London are open for business. 
“Change of Control” means the sale of all or substantially all the assets of a Party; any merger, consolidation or acquisition of a Party with, by or into another body corporate, entity or person; or any change in the ownership of more than fifty percent (50%) of the voting capital shareholding of a Party in one or more related transactions. 
“Charges” the sums payable by the Client for the Services provided, as set out in the Proposal. 
	“Client Default” 	as defined in clause 4.2.   
“Client Equipment”   any equipment, including tools, systems, cabling or facilities, provided by the Client, its agents, subcontractors or consultants which is used directly or indirectly in the supply of the Services. 
	“Client Intervention” 	refers to the Practitioner(s) on site activit(ies),  
“Client Materials” all documents, information, items and materials in any form, whether owned by the Client or a third party, which are provided by the Client to the Practitioner or IIP in connection with the Services. 
	“Confidential 	any information relating to the business of the disclosing Party which 
Information” is not publicly available including, but not limited to, any information specifically designated by the disclosing Party as confidential; any information supplied to the disclosing Party by any third party in relation to which a duty of confidentiality is owed or arises; and any other information which should otherwise be reasonably regarded as possessing a quality of confidence or as having commercial value in relation to the business of the disclosing Party. 
“Contract” means the Proposal, these terms and conditions and any schedules attached hereto. 
	“Data Protection 	as defined in clause 13.1.1. 
Legislation” 
	“Data 	Security 	as defined in clause 13.1.2. 

	Breach” 
	

	“Force 	Majeure 
Event” 
 
 
	means in relation to either Party, any circumstances beyond the reasonable control of that Party (including, without limitation, any strike, lock-out or other industrial action). 

	“Framework” 
 
Further Work and Re-
Assessment Activities 
	the criteria against which the Client’s performance will be measured for the purposes of establishing whether they meet the IIP Standard. Client undertaking some or all of the Practitioner recommendations to enable the Practitioner re assesses to confirm an award level 

	“We invest in people 
Standard” 
 
“IIP Contact” 
	the Framework for high performance through effective leadership and people management and engagement practices to maintain health and wellbeing at work. 
The Client’s designated person to manage the IIP Accreditation  

	“IIP” 
	means Investors in People Community Interest Company. 

	“IIP Accreditation” 
	means the IIP Accreditation of people management comprising the levels “Accredited”, “Bronze”, “Silver”, “Gold” and “Platinum” and as awarded in line with the IIP Standard. 

	“IIP40”  
	name given to the survey undertaken for an Assessment or as part of a diagnostic or Standalone survey.  

	“IIP Standard” 
	means the standard of people management as set out in the Framework against which any Assessment will be carried out and IIP Accreditation may be awarded. 

	“Interim Review” 
 
	means the Client’s mandatory annual review undertaken by the Practitioner at 12 and 24 months from the assessment anniversary date. 

	“International Client” 
	means any Client whose registered office address is outside of the UK. 

	“Laws” 
	means all laws, regulations, policies and codes of conduct which are legally binding or which the parties are reasonably required to comply with in the cause of the activities carried out under this Contract. 

	“Milestones” 
	a date by which a part of the Services is to be completed, as set out (where applicable) in the Proposal. 

	“Online Assessment” 
	means IIP’s electronic questionnaire (or IIP40) that is distributed to survey the opinion/views of all staff in the Client organisation being assessed against the IIP Standard. 

	“Assessment Plan” 
 
	means the detailed Client intervention and steps to be undertaken by the Client to the conclusion of the project. 

	“Practitioner” 
	means a suitably qualified and independent individual or company who has contracted with IIP to deliver the Practitioner Service(s). 

	“Practitioner 
	Means advisory and/or consultancy services and/or client training, and/or Assessment, and/or Review, and/or Staged Review, and/or Internal Review, and/or Interim Review, and/or workshops and training,  and/or We invest in wellbeing Accreditation, and/or We invest in apprentices Accreditation and any other services the Practitioner agrees to provide as set out in the Proposal. 

	Services” 
	
	

	“Proposal” 
	
	means the proposal form document which sets out the scope and cost of Services to be provided to the Client. 

	“Review” 
 
	
	Assessment undertaken by an organisation already accredited by IIP. 

	“Services” 
	
	means the service(s) to be provided to the Client that IIP and Practitioner have agreed to provide, as defined in the Proposal, including: IIP Three year and One year We invest in people Accreditation; We invest in wellbeing Accreditation; We invest in apprentices Accreditation; Events; IIP40;  the Practitioner Services. 

	 
	
	 

	“Site(s)” 
	
	means the site(s) which the Practitioner will conduct the Assessment/Review as confirmed by the Client.  

	“Shared 
Data” 
	Personal 
	the personal data to be shared between the Parties under clause 4 of these Contract. 

	“Site Interview” 
	means the interview between the Practitioner and the Client, or any representative selected by the Client, which may take place at any site, as agreed between the Practitioner and the Client. 

	“Split Payments” 
 
	means the process by which the Client request the total cost of this agreement to be invoiced in two stages.  

	“Staged Review” 
	provision of an Assessment staged over a period of 3 years.  
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1.2 Unless the context otherwise requires, words in the singular shall include the plural and, in the plural, shall include the singular. 
2. Commencement and Duration 
2.1 The Contract shall commence on the date the Proposal is signed and dated by the Client. The Services (and the relevant commencement date for each service) will be defined in the Proposal. The Services shall cease as follows: 
(a) the Assessment shall cease following the receipt, by the Client, of the 24month Interim Review report.  
(b) advisory work shall cease when the 
Practitioner has issued the final report following the last day the Practitioner is on site as defined by the Proposal or Assessment Plan. 
(c) for Workshops and Training, when the final Client Intervention takes place or as defined in the Proposal/Assessment Plan. 
(d) IIP40 shall cease when the Practitioner has issued the final report.  
(e) where the Assessment does not result in 	an 	IIP 	Accreditation, 	the 
Practitioner will discuss next steps with the Client which may include, but not be limited to, further work within your organisation and a subsequent reassessment (“Further Work and ReAssessment Activities”).  These Further Work and Re-Assessment Activities, and the costs thereof, are not included in this Agreement. 
2.2 This Contract will expire automatically after all the Services have ceased.  
3. Obligations of IIP 
3.1 IIP shall: 
(a) upon receiving the Client’s signed proposal assign a suitable Practitioner to the Client.  
(b) use reasonable endeavours to ensure the Practitioner liaises with the Client to agree the Proposal or Assessment Plan as appropriate and provides IIP with such Proposal or Assessment Plan once signed by the Client. 
(c) facilitate the delivery of the Services to the Client in accordance with the Assessment Plan or the Proposal. 
(d) use all reasonable endeavours to ensure 	any 	performance 	dates specified in either the Assessment Plan or the Proposal are met, but any 
such dates shall be estimates only and time shall not be of the essence for performance of the Services. 
(e) reserve the right to amend the Assessment Plan/ the Proposal if necessary to comply with any applicable law or regulatory requirement, or if the amendment will not materially affect the nature or quality of the Services, and IIP shall notify the Client in any such event. 
(f) in the event of any material delay occurring in the delivery of the Services, consult with the Client and the Practitioner and where appropriate assign a new Practitioner to complete the Services. 
(g) treat as secret and confidential and not at any time (except as is expressly authorised by the terms and conditions of this Contract in accordance with clause 23.2) disclose any Information deemed as confidential by the Client. 
3.2 IIP warrants to the Client that IIP will facilitate the provision of the Services using reasonable care and skill. 
3.3 IIP agrees to use all reasonable endeavours to ensure that the Practitioner provides the Practitioner Services using reasonable care and skill. 
4. Obligations of the Client  
4.1 The Client shall assist by providing support and information in whatever way reasonably required by IIP to ensure that the Services can be carried out.  In particular (but without limitation), the Client shall: 
(a) familiarise itself with and agree to the “Accreditation 	obligations”. 	This document is available from our website or from the Practitioner upon request; 
(b) ensure IIP and the Practitioner are fully 	informed 	of 	the 	Client’s requirements for the Services; 
(c) provide a contact name, address and telephone number of the individual responsible for liaising with IIP within the Client’s organisation (the “IIP Contact”); 
(d) allow the Practitioner full access to any written evidence and all other documentation collated to support the Client’s application for IIP Accreditation and provide to the Practitioner in a timely manner all documents, information, items and materials in any form (whether owned by the Client or third party) otherwise reasonably required by the 
Practitioner or IIP in connection with the Services and ensure that they are accurate and complete. 
(e) provide to IIP a list of names, email addresses and grouping if necessary, of selected individuals within its organisation to undertake the Online Assessment (where applicable); 
(f) allow ready contact and access, during normal working hours, to all personnel of the Client at the site(s) that may be required for purposes of undertaking Site Interviews, focus groups and team meeting observations, for the duration and purposes of the Assessment; 
(g) assist in the administering of quality surveys undertaken by IIP and the Practitioner 	in 	relation 	to 	the provision of the Services; and 
(h) obtain and maintain all necessary licences and consents and comply with all relevant legislation as required to enable IIP to facilitate the provision of the Services, including in relation to the use of all Client’s Materials and the use of the Client's Equipment insofar as such licences, consents and legislation relate to the Client's business, premises, staff and equipment, in all cases before the date on which the Services are to start. 
4.2 If IIP’s performance of any of its obligations under the Contract is prevented or delayed by any act or omission by the Client or failure by the Client to perform any relevant obligation (“Client Default”): 
(a) without limiting or affecting any other right or remedy available to it, IIP shall have the right to suspend performance of the Services until the Client remedies the Client Default, and to rely on the Client Default to relieve it from the performance of any of its obligations in each case to the extent the Client Default prevents or delays IIP's performance of any of its obligations; 
(b) IIP shall not be liable for any costs or losses sustained or incurred by the Client arising directly or indirectly from the Client's failure or delay to perform any of its obligations as set out in this clause 4.2; and 
(c) the Client shall reimburse IIP on written demand for any costs or losses sustained or incurred by IIP arising directly or indirectly from the Client Default, including (but not limited to) any additional fees owed to the Practitioner pursuant to such Client Default. 
5. Charges and Payment 
5.1 In consideration of the provision of the 
Services, the Client shall pay the Charges. 
5.2 IIP reserves the right to request payment of the Charges in advance of delivery of the Services if necessary. 
5.3 For large scale Services taking place over an elongated time span, IIP reserves the right to raise interim invoices for payment of the Charges at appropriate stages of the Services. 
5.4 The Charges exclude the following which shall be payable by the Client directly to the Practitioner, following submission of an appropriate invoice by the Practitioner: 
(a) the cost of hotel, subsistence, travelling and any other ancillary expenses reasonably incurred by the Practitioner in connection with the Services; and 
(b) the cost to the Practitioner of any materials or services procured by the Practitioner from third parties for the provision of the Services, as such items and their cost are approved by the Client in advance from time to time. 
5.5 IIP may increase the Charges on an annual basis with effect from each anniversary of the date of the commencement of this Contract in line with the percentage increase in the Retail Prices Index in the preceding 12-month period, and the first such increase shall take effect on the first anniversary of the commencement date of this Contract and shall be based on the latest available figure for the percentage increase in the Retail Prices Index. 
5.6 The Client shall pay each invoice submitted to it by IIP within thirty days of the date of the invoice to a bank account nominated in writing by IIP from time to time. 
5.7 Without prejudice to any other right or remedy that it may have, if the Client fails to pay IIP any sum or invoice due under this agreement on the due date: 
(a) the Client shall pay interest on the overdue sum from the due date until payment of the overdue sum, whether before or after judgment. Interest under this clause 5.7.1 will accrue each day at 4% a year above the Bank of England's base rate from time to time, but at 4% a year for any period when that base rate is below 0%; 
(b) IIP may suspend all or part of the Services until payment has been made in full. 
5.8 All sums payable to IIP under this Contract: 
(a) are exclusive of VAT, and the Client shall in addition pay an amount equal to any VAT chargeable on those sums on delivery of a VAT invoice; and 
(b) shall be paid in full without any setoff, 	counterclaim, 	deduction 	or withholding (other than any deduction or withholding of tax as required by law). 
International Clients 
5.9 For Clients incorporated outside the UK, or whose primary place of business or head office is outside the UK, all of the Charges will be invoiced prior to any activity commencing. It is the Client’s responsibility to be aware of all Charges before the start of the Assessment and, for the avoidance of doubt, the Client remains liable for all additional expenses incurred by the Practitioner (up to any preconfirmed amount, including and not limited to Practitioner’s travel, accommodation and subsistence costs).  Staged Payments are not available to International Clients. UK Clients 
5.10 For Clients incorporated within the UK, or whose primary place of business or head office is within the UK: 
(a) Invoices will be sent two Business Days following the last day the Practitioner is on site to conclude their Assessment or other IIP Service; 
(b) If a Split Payment arrangement has been agreed with the Client, the first invoice will be raised on the date agreed with the client and the final invoice will be raised no later than two days after the last Business Day the Practitioner is on site and the details of all Split Payments, including payment dates and amounts payable, will be included in the Proposal.  
 
6. Postponement and Cancellation of Services 
6.1 If the Client postpones and/or cancels any one or more of the proposed Services after the receipt of the signed Proposal by IIP, IIP reserves the right to charge the Client a postponement/cancellation fee based on the following estimated costs of the Service: 
 
	Number of Business Days before date of 
commencement 
of the Service  
	Maximum 
Charge  

	30 	or 	more 
Business Days 
	0% 	of 	the estimated costs of that Service - except for any activity that has already 	taken place (100% of planning time is then chargeable) 

	10-29 Business 
Days  
	60% 	of 	the estimated costs of that Service 

	9 Business Days or less  
	100% 	of 	the estimated costs of that Service 


 
6.2 Any postponement/cancellation fee charged by IIP to the Client in accordance with clause 6.1 shall be payable within 30 days of the Client’s receipt of such charge. 
6.3 In the event of any cancellation by the Client, any Assessment will be deemed incomplete and no IIP Accreditation will be issued.  
6.4 The Parties confirm that the postponement/cancellation fees set out in this clause 6 are reasonable and proportionate to protect IIP's legitimate interest in relation to the facilitation of the provision of the Services. 
7. Change Control 
7.1 Either Party may propose changes to the scope or execution of the Services but no proposed changes shall come into effect until such changes and a new Proposal has been agreed between IIP, the Client and the Practitioner and signed by the Client. The new Proposal will set out the proposed changes and the effect that those changes will have on: 
(a) the Services; 
(b) IIP’s existing Charges; (c) 	the timetable of the Services; and 
	(d) 	any of these terms and conditions.  
7.2 If IIP wishes to make a change to the Services, it shall provide a draft new Proposal to the Practitioner and the Client. 
7.3 If the Client wishes to make a change to the Services: 
(a) it shall notify IIP and/or the Practitioner and at the same time provide as much detail as IIP and/or the Practitioner reasonably require of the proposed changes, including the timing of the proposed changes; and 
(b) IIP shall, as soon as reasonably practicable 	after 	receiving 	the information at clause 7.3.1 liaise with the Practitioner to agree a new Proposal where possible and use reasonable endeavours to ensure that the Practitioner provides a draft of such new Proposal to the Client. 
7.4 If the Parties: 
(a) agree to a new Proposal, IIP will prepare the new Proposal and the client shall sign it and that Proposal shall take precedence over the original Proposal; 
(b) are unable to agree a new Proposal, or such new Proposal is not agreed by the Practitioner, 	the 	Contract 	shall continue unamended and in full force and effect. 
8. Termination 
8.1 Without affecting any other right or remedy available to it, either Party may terminate the Contract with immediate effect by giving written notice to the other Party if: 
(a) the other Party commits a material breach of any other term of the Contract which breach is irremediable or (if such breach is remediable) fails to remedy that breach within a period of fourteen (14) days after being notified in writing to do so; 
(b) the other Party repeatedly breaches any of the terms of the Contract in such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms of the Contract; 
(c) the other Party takes any step or action in connection with its entering administration, provisional liquidation or any composition or arrangement with its creditors (other than in relation to a solvent restructuring), being wound up (whether voluntarily or by order of the court, unless for the purpose of a solvent restructuring), having a receiver appointed over any of its assets or ceasing to carry on business or, if the step or action is taken in another jurisdiction, in connection with any analogous procedure in the relevant jurisdiction; 
(d) the other Party suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its business; or 
(e) the other Party's financial position deteriorates to such an extent that in the terminating Party's opinion, the other Party's capability to adequately fulfil its obligations under the Contract has been placed in jeopardy. 
8.2 Without affecting any other right or remedy available to it, IIP may terminate the Contract with immediate effect by giving written notice to the Client if: 
(a) the Client fails to pay any amount due under the Contract on the due date for payment and remains in default not less than thirty (30) days after being notified to make such payment;  
(b) there is a Change of Control of the 
Client; or 
(c) the Client prevents IIP from fulfilling its duties and obligations through any acts or omissions of the Client, including, 	but 	not 	limited 	to, restricting/preventing 	the 
Practitioner access to information, sites/personnel and/or documentation as required in clause 4 of this agreement. 
8.3 Without affecting any other right or remedy available to it, IIP may suspend the supply of Services under the Contract or any other contract between the Client and IIP if the Client fails to pay any amount due under the Contract on the due date for payment, the Client becomes subject to any of the events listed in clause 8.1.3 to clause 8.1.5, or IIP reasonably believes that the Client is about to become subject to any of them. 
9. Consequences of Termination 
9.1 On termination or expiry of this agreement: 
(a) the Client shall immediately pay to IIP all of IIP’s outstanding unpaid invoices and interest and, in respect of the Services supplied but for which no invoice has been submitted, IIP may submit an invoice, which shall be payable immediately on receipt; 
(b) IIP shall on request return any of the Client Materials not used up in the provision of the Services. 
9.2 Termination or expiry of the Contract shall not affect any rights, remedies, obligations or liabilities of the Parties that have accrued up to the date of termination or expiry, including the right to claim damages in respect of any breach of the Contract which existed at or before the date of termination or expiry. 
9.3 Any provision of the Contract that expressly or by implication is intended to come into or continue in force on or after termination or expiry of the Contract shall remain in full force and effect. 
10. Liability   
This clause sets out the financial liability of each Party (including liability for the acts or omissions of its employees, agents, consultants and sub-contractors) to the other Party in respect of:  
(a) any breach of this Contract 
(b) any use made by the Client of the 
Services; and  
(c) any representation, statement or act or omission (including negligence arising under or in connection of this Contract). 
10.2 All warranties and conditions and other terms implied by statute or common law, including terms implied by sections 3 to 5 of the Supply of Goods and Services Act 1982, are to the fullest extent permitted by law, excluded by this Contract. 
10.3 IIP shall not be liable for any act or omission of the Practitioner. The Practitioner is a suitably qualified individual who has been independently contracted by IIP to deliver elements of the Services. Practitioners are required to hold both professional indemnity and public liability insurance to cover any Services provided to Clients. 
10.4 Nothing in this Proposal limits or excludes the liability of either Party for: 
(a) death or personal injury caused by its negligence, or the negligence of its employees or agents; or 
(b) any damage or liability incurred by the Client as a result of fraud, or fraudulent misinterpretation by IIP; or 
(c) any other liability which cannot be limited or excluded by applicable law. 
10.5 Subject to clause 10.4, neither Party shall be liable to the other, whether in contract, tort (including negligence), for breach of statutory duty, or otherwise, arising under or in connection with the Contract for: (a) loss of profits; 
(b) loss of sales or business; 
(c) depletion of goodwill and/or similar losses; 
(d) loss of agreements or contract; 
(e) loss of use or corruption of software, data or information; 
(f) loss of anticipated savings; or 
(g) any indirect, consequential or pure economic 	loss, 	costs, 	damages, charges or expenses. 
10.6 Subject to clause 10.3 and 10.6 each Party’s total liability to the other, whether in contract, tort (including negligence), breach of 	statutory 	duty, 	misinterpretation, restitution, or otherwise arising in connection 
with the performance of this Contract shall be limited to the total Charges. 
10.7 IIP’s liability to the client in relation to clause 
13 (Data Protection) and clause 23 (Confidentiality) shall be limited to the sum of one million pounds (£1,000,000). 
10.8 This clause 10 shall survive termination or expiry of the Contract. 
11. Force Majeure 
11.1 Provided it has complied with clause 11.2.1, if a Party is prevented, hindered or delayed in or from performing any of its obligations under this agreement by a Force Majeure Event (“Affected Party”), the Affected Party shall not be in breach of this agreement or otherwise liable for any such failure or delay in the performance of such obligations. The time for performance of such obligations shall be extended accordingly.  
11.2 The corresponding obligations of the other Party will be suspended, and its time for performance of such obligations extended, to the same extent as those of the Affected Party. 
(a) The Affected Party shall as soon as reasonably practicable after the start of the Force Majeure Event, notify the other Party of the Force Majeure 
Event, the date on which it started, its likely or potential duration, and the effect of the Force Majeure Event on its ability to perform any of its obligations under the agreement; and 
(b) use all reasonable endeavours to mitigate the effect of the Force Majeure Event on the performance of its obligations. 
11.3 If the Force Majeure Event prevents, hinders or delays the Affected Party's performance of its obligations for a continuous period of more than sixty (60) days’, the Party not affected by the Force Majeure Event may terminate this agreement by giving thirty (30) days' written notice to the Affected Party. 
12. Intellectual Property Rights 
12.1 All Intellectual Property Rights belonging to a Party prior to the signing of this agreement shall remain vested in that Party. 
12.2 All Intellectual Property Rights in or arising out of or in connection with the Services (other than Intellectual Property Rights in any Client Materials) shall be owned by IIP. 
12.3 Subject to clause 12.4, IIP shall indemnify and keep the Client indemnified against all liability arising from or incurred by reason of any infringement or alleged infringement (including but not limited to the defence of such alleged infringement) of any Intellectual Property Right of a third party suffered or incurred as a result of or in connection with the development or use of materials provided in connection with the Services. 
12.4 The Client shall not be entitled to rely on the indemnity set out in clause 12.3 to the extent that the liability that it has incurred or suffered is as a direct result of it having used any materials provided in connection with the Services otherwise than in accordance with this Contract.  
12.5 Subject to clause 12.6, the Client shall indemnify and keep indemnified IIP against all liability arising from or incurred by reason of any claim that any Client Material is alleged to infringe any Intellectual Property Right of a third party (including but not limited to the defence of such alleged infringement). 
12.6 IIP shall not be entitled to rely on the indemnity set out in clause 12.5 to the extent that the liability that it has incurred or suffered are as a direct result of IIP using any Client Materials otherwise than in accordance with this Contract. 
13. Data Protection  
13.1 For the purposes of this clause 13: 
(a) “Data Protection Legislation” means (i) the EU Directive 95/46/EC, as transposed into domestic legislation and as amended, replaced, superseded and supplemented from time to time, including by the General Data Protection Regulation ((EU) 2016/679) (“GDPR”) and any EEA member state laws implementing or supplementing the GDPR,  then (ii) any successor legislation to the GDPR or the Data Protection Act 1998, (iii) the 
EU Directive 2002/58/EC, as transposed into domestic legislation in the UK by the Privacy and Electronic Communications (EC Directive) Regulations (2003/2426) and by equivalent legislation in other EEA member states, and as amended, replaced or superseded from time to time, and (vi) to the extent applicable, the data protection or privacy laws of any other country.  
(b) “Data Security Breach” means a breach of security leading to the accidental or unlawful destruction, loss, alteration, unauthorised disclosure of, or access to the Shared Personal Data (defined below in clause 13.2). 
(c) The terms “personal data”, “data subject”, “data controller” and “processing” have the meanings generally given to them under Data Protection Legislation. 
13.2 IIP and the Client shall share certain personal data with one another in accordance with this clause 13 as follows (“Shared Personal Data”): 
(a) the Client will share with IIP directly and/or through the Practitioner (as joint data controllers): 
(i) a complete list of individuals within the Client organisation to undertake the Online Assessment. This list of individuals, shared by the Client, shall contain certain personal data limited to the name, email address, role, and 	work departments/locations of the individuals concerned,  
(ii) a complete list of individuals within the Client organisation, containing names and role titles, 	work departments/locations; and where required to perform the Services, gender and length of service for each individual, to allow the Practitioner to make a selection of attendees for interview;  
(iii) (within the Proposal) the name, email address, position and telephone number of the organisation’s IIP Contacts. 
(b) IIP will share the name and email address of the Practitioner in order to facilitate the performance of the Services under this Contract, as well as the name and contact details of relevant IIP employees as may arise in the normal course of business communications with the Client, including, amongst others, a project coordinator.    
13.3 The Parties shall use the Shared Personal Data for 	the 	purposes 	of 	facilitating 	the performance of the Services and the distributing and conducting of the Online Assessment (the “Agreed Purposes”). 
13.4 Each Party agrees that it carries out the processing of the Shared Personal Data as a data controller. 
13.5 The Parties shall at all times comply with all requirements of applicable Data Protection Legislation and Laws, and any breach of this clause 13.5 by one party to the other to terminate this Contract immediately by serving written notice to the other.  
13.6 The Client will ensure that it has all necessary and appropriate consents and notices in place to enable the lawful sharing and transfer of 
the Shared Personal Data to IIP and/or the Practitioner for the duration and purposes of this Contract. 
13.7 Each Party confirms that it shall: 
(a) process the Shared Personal Data only for Agreed Purposes or as required by any applicable Law; 
(b) ensure that it has in place appropriate technical and organisational measures to protect against unauthorised or unlawful processing of any personal data, including the Shared Personal Data and against accidental loss or destruction of, or damage to, such personal data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the personal data to be protected, having regard to the state of technological development and the cost of implementing any measures (for instance, pseudonymising and encrypting);  
(c) maintain complete and accurate records and information to demonstrate its compliance with this clause 13 and provide the other Party with access to such records if reasonably requested; 
(d) ensure that all personnel who have access to and/or process Shared Personal Data, are obliged to keep it confidential;  
(e) not cause or permit Shared Personal Data to be transferred or otherwise processed outside of the EEA without the prior written consent of the other 
Party and otherwise than in accordance with clauses 13.8 and 
13.9;  
(f) use reasonable endeavours to notify the other Party within 24 hours on becoming aware of any Data Security Breach; and informing the ICO within 72 hours; and 
(g) ensure that it has in place appropriate technical and organisational measures, reviewed and approved by the other party, to protect against unauthorised or unlawful processing of personal data and against accidental loss or destruction of, or damage to, personal data. 
13.8 For clients located outside the EEA and there is a transfer of Shared Personal Data outside the EEA, to a country not deemed by the European Commission to have an adequate level of protection for personal data, the respective Parties shall complete the addendum to the Contract which includes ‘Set II’ of the standard contractual clauses for the transfer of personal data to third countries pursuant to the Commission Decision (2004/915/EC) of 27 December 2010 under the EU Directive 95/46/EC as attached at Exhibit A hereto (and as may be amended, updated or replaced from time to time), and agree to be bound by its terms (“Standard Contractual Clauses”).  
13.9 In the event that clause 13.8 shall not apply, the Parties shall cooperate and give reasonable endeavours to ensure that no Shared Personal Data is transferred to outside the EEA, to a country not deemed by the European Commission to have an adequate level of protection for personal data, without the relevant Party having either: 
(a) received the express consent of the data subjects to which the Shared Personal Data relates; or  
(b) otherwise acted in accordance with Article 49 GDPR. 
13.10 Mutual assistance.  
(a) Each party shall assist the other in complying 	with 	all 	applicable requirements of the data protection legislation. in particular, each party shall: 
(i) consult with the other party about any notices given to data subjects in relation to the Shared Personal Data; 
(ii) promptly inform the other party about the receipt of any data subject access request; 
(iii) provide the other party with reasonable 	assistance 	in complying with any data 
subject access request; 
(iv) assist the other party, at the cost of the other party, in responding to any request from a data subject and in ensuring compliance with its obligations under the Data Protection Legislation with respect to security, breach notifications, impact assessments and consultations with supervisory authorities or regulators; 
(v) notify the other party without undue delay on becoming aware of any breach of the Data Protection Legislation; 
(vi) at the written direction of the Data Discloser, delete or return Shared Personal Data 
and copies thereof to the Data Discloser on termination of this agreement unless required by law to store the personal data; 
(vii) use compatible technology for the processing of Shared Personal Data to ensure that there is no lack of accuracy resulting from personal data transfers; 
(viii) maintain complete and accurate records and information to demonstrate its compliance with this clause 13 and allow for a reasonable number of audits by the other party or the other party's designated auditor; and 
(ix) provide the other party with contact details for all issues arising out of the Data Protection Legislation, including the training of relevant staff, the procedures to be followed in the event of a data security breach, and the regular review of the parties' compliance with the Data Protection Legislation. 
13.11 Indemnity 
(a) Each party shall indemnify the other against all liabilities, costs, expenses, damages and losses (including but not limited to any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and legal costs (calculated on a full indemnity basis) and all other reasonable professional costs and expenses) suffered or incurred by the indemnified party arising out of or in connection with the breach of the Data Protection Legislation or Laws by the indemnifying party, its employees or agents, provided that the indemnified party gives to the indemnifier prompt notice of such claim, full information about the circumstances giving rise to it, reasonable assistance in dealing with the claim and sole authority to manage, defend and/or settle it.  
13.12 The IIP Privacy Notice is available on our website and also on request by contacting info@investorsinpeople.com 
 
14. Entire Agreement  
14.1 The Contract constitutes the entire agreement between the Parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between the Parties, whether written or oral, relating to its subject manner. 
14.2 Each Party acknowledges that in entering into this Contract it does not rely on, and shall have no remedies in respect of any statement, representation, inducement, assurance, promise or warranty (whether made innocently or negligently), whether oral, written or otherwise made by or on behalf of the other Party and which has not been incorporated within or specifically referred to in this Contract, and that no other agreement, statement or promise not contained in this Contract shall be valid or binding. Each Party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in the Contract. 
14.3 Nothing in this clause shall limit or exclude any liability for fraud. 
15. Variation 
Subject to clause 7 (Change control), no variation of this agreement shall be effective unless it is in writing and signed by the client (or their authorised representatives). 
16. Waiver 
A waiver of any right or remedy under the Contract or by law is only effective if given in writing and shall not be deemed a waiver of any subsequent breach or default. A failure or delay by a Party to exercise any right or remedy provided under the Contract or by law shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict any further exercise of that or any other right or remedy. No single or partial exercise of any right or remedy provided under the 
Contract or by law shall prevent or restrict the further exercise of that or any other right or remedy. 
17. Governing Law and Jurisdiction 
This Contract shall be governed and construed in accordance with the laws of England and Wales. The Parties hereby submit to the exclusive jurisdiction and procedure of the English Courts. 
18. Notice 
18.1 Subject to the Client’s right to use IIP’s internal complaints procedure at clause 22.1.1(a), any notice to be given under this Contract shall be in writing to the Complaints and Compliance Team and shall be deemed to have been duly given if sent by first class registered post or by email to info@investorsinpeople.com at such other 
address as the Party may from time to time designate by written notice to the other. 
18.2 Any notice or other document shall be deemed to have been received by the addressee two Business Days following the date of despatch of the notice or other document by post or, where the notice or other document is sent by hand or is given by facsimile or other electronic media simultaneously with the delivery or transmission, provided the sender can produce a successful deliver report and a hard copy of the notice is sent by registered post within one Business Day. 
19. Third Party Rights 
Notwithstanding any other provision of this Contract, none of the terms of this Contract will be relied upon or enforceable under the Contracts (Rights of Third Parties) Act 1999 by any third party who is not a party to this Contract. 
20. Accreditation 
20.1 On successful achievement/attainment of an IIP Accreditation, the Client is required to uphold the  “Accreditation Obligations” for the duration that they are accredited.  
20.2 If a Client’s Assessment is successful and it gains or retains an IIP Accreditation, the IIP Accreditation will remain valid for a period of thirty-six (36) months from the date of the Assessment or from your previous IIP Accreditation anniversary date, whichever is earlier. 
20.3 In order for an IIP Accreditation to remain valid, the Client must undertake an annual review within twelve (12) months and a second annual review within twenty-four (24) months of the date of its IIP Accreditation. Each Interim Review must occur within one (1) month of its due date.   
21. Accreditation Disclosure 
21.1 In accepting to undertake an Assessment, the Client acknowledges that: 
(a) Before or during the Assessment, it will share in an open manner all matters pertaining to its organisational leadership, strategy and people management practices (“Disclosable Matters”).  Without limitation, Disclosable Matters may include any statutory, regulatory, governmental and internal investigations or judgements that have completed since any previous Client Intervention and which are ongoing or are planned. 
(b) Following the completion of the Assessment, and upon successful accreditation or reaccreditation, the Client will inform IIP if any substantive 
change takes place, or is planned to take place, to its organisational structure, strategy, management or culture (“Change”) and which could affect the Client’s IIP Accreditation status.  Without limitation, a Change may include any merger, acquisition, takeover, any significant growth or reduction in employee numbers or change in name or ownership. 
(c) Following the completion of the Assessment, and upon successful accreditation or reaccreditation, IIP may suspend or revoke the Client’s accreditation if circumstances arise that attract adverse publicity or complaints are received about the Client’s practices (“Circumstances”).  Without limitation, Circumstances may include serious allegations of or proven: breaches of legislation or regulatory rules (including those of the Solicitors Regulation Authority), failures of leadership, fraud or financial irregularities, employee mistreatment, activities incompatible with national security or actions that conflict with IIP’s ethos or values. 
22. Complaints Resolution 
22.1 If a dispute arises out of or in connection with this Contract or the performance, validity or enforceability of it (“Complaint”), the Parties shall follow the procedure set out in this clause: 
(a) either Party shall give to the other, together with any relevant supporting documents, written notice of the Complaint by the following methods (“Complaint Notice”): 
(i) the Client shall use IIP’s internal complaints procedure, available from IIP’s website, to log a written complaint, setting out its nature and full particulars; and 
(ii) IIP shall give to the client notice in writing of the Complaint, setting out its nature and full particulars.   
(b) on service of the Complaint Notice, IIP shall attempt in good faith to resolve the Complaint; 
(c) if IIP is for any reason unable to resolve the Complaint within thirty (30) days of it being referred to them, either party may refer the Complaint to be finally resolved by the courts of England and Wales in accordance with clause 17 (Governing Law and 
Jurisdiction). 
22.2 In the event of a dispute between the 
Practitioner and the Client, IIP will reasonably endeavour to intervene and resolve that dispute and failing resolution, will take steps to locate another suitable replacement 
Practitioner. 
23. Confidentiality 
23.1 Each Party undertakes that it shall not at any time disclose to any person any Confidential Information concerning the business, affairs, customers, clients or suppliers of the other Party or of any member of the group of companies to which the other Party belongs, except as permitted by clause 23.2. 
23.2 Each Party may disclose the other Party's Confidential Information: 
(a) to its employees, officers, representatives or advisers (including the Practitioner) who need to know such information for the purposes of exercising the Party's rights or carrying out its obligations under or in connection with this agreement. Each Party shall ensure that its employees, officers, representatives or advisers to whom it discloses the other Party's Confidential Information comply with this clause 23; and 
(b) as may be required by law, a court of competent 	jurisdiction 	or 	any governmental or regulatory authority. 
23.3 No Party shall use any other Party's 
Confidential Information for any purpose other than to exercise its rights and perform its obligations under or in connection with this Contract. 
24. Disclaimer 
24.1 Notwithstanding the scope of this engagement, responsibility for management decisions and operational changes within the Client will remain solely with its directors or partners, as applicable (or such other employee with adequate authority) of the Client and not with IIP or IPP’s employees.  The directors or partners (as appropriate) of the Client should perform a credible and diligent review of any recommendations and options offered by any representatives of IIP or the Practitioner, allowing them to determine which to implement, following receipt of that advice.  
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Want to get in touch? 
 
info@investorsinpeople.com
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