Crown Commercial Service

Call Off Order Form and Call Off Terms for Goods and/or Services (non ICT)

FRAMEWORK SCHEDULE 4
[bookmark: _GoBack]ORDER FORM AND CALL OFF TERMS
DEPARTMENT FOR WORKS AND PENSIONS
MASTER CALL OFF

PART 1 - ORDER FORM
SECTION A
[image: ]This Order Form is issued in accordance with the provisions of the Framework Agreement RM3704.
The Supplier agrees to supply the Goods and/or Services specified below on and subject to the terms of this Call Off Contract which consists of the terms set out in this Order Form and those of the Call Off Terms (including Schedules and Appendices) of the Edition Version defined below.
The Call of Terms applicable to this Order Form are those showing Edition Version 2018-07c which have been exchanged electronically between the parties. The Processing Personal Data details, at Appendix D hereto, shall apply to all data processing under the Call Off Contract, and in particular to the provisions of clause 34 of the Call Off Terms.
DATE	01/04/2019
[image: ]ORDER NUMBER	ecm_7259
FROM	Department for Works and Pensions "CUSTOMER"
Address:	Quarry House, Quarry Hill, Leeds, LS2 7UA	[image: ]
TO	Edenred (UK Group) Limited 'SUPPLIER"
Edenred Registered office - 50 Vauxhall Bridge Road,
London, SWIV 2RS (Company registration number
	[image: ]	00540144)
SUPPLIER KEY PERSONNEL
Account Manager: Redacted
Senior Project Manager: Redacted
Senior Data Security Officer: Redacted

CUSTOMER HR/COMMERCIAL CONTACT
	Name: Redacted	Position: HR Services Manager

	Redacted

	Postal Address: 3rd Floor West (H), Quarry House, Quarry Hill

	Town/City: Leeds	Post Code:	LS2 7UA


CUSTOMER ORDER CONTACT
	Name: Redacted	Position: HR Services Manager

	Telephone:	Redacted

	Postal Address: 3rd Floor West (H), Quarry House, Quarry Hill

	Town/City: Leeds	Post Code: LS2 7UA


[image: ][image: ]CUSTOMER INVOICING CONTACT
	Name: SSCL	Position: Click here to enter text.

	Telephone: Redacted	E-mail Address: Redacted

	Postal Address: PO Box 406, Phoenix House, Celtic Springs,

	Town/City: Newport	Post Code: NPIO 8FZ


CUSTOMER DATA PROCESSING SECURITY OFFICER
	Name: TBC	Position: Click here to enter text.

	Telephone:	Click here to enter text.	E-mail Address: Click here to enter text.

	Postal Address: Click here to enter text.

	Town/City: Click here to enter text.	Post Code: Click here to enter text.


CUSTOMER DELIVERY ADDRESS FOR ANY GOODS
	Postal Address: 3rd Floor West (H), Quarry House, Quarry Hill

	Town/City: Leeds	Post Code: LS2 7UA


SECTION B
1. CALL OFF CONTRACT PERIOD
1.1 Call Off Commencement Date:[image: ]
01/04/19
1.2 Call Off Expiry Date:
End date of Call Off Initial Period 31/10/2020
End date of Call Off Extension Period
31/10/2021
1.3 Estimated Year 1 Call Off Contract Charges (see clause 5.2 for details)
Estimated annual childcare vouchers benefit value =[image: ]
	Multiplied by Charge of 0.18% =	£ 6,690.64
2. CUSTOMER CORE GOODS AND/OR SERVICES REQUIREMENTS	[image: ]
ALTERNATIVE/ADDITIONAL APPLICABLE CLAUSES
2.1 Goods and/or Services required
[image: ]In Call Off Schedule 2 (Goods and Services) - The Supplier shall, via a secure online administration portal (which the Supplier shall be responsible to deliver and manage), provide the (fully managed) Services (as may be required by the Customer) as set out in Call Off Schedule 2 to the Customer for the benefits of its employees.
[image: ]The following SERVICES are required by the Customer, according to the service summaries attached to this Order Form and the Implementation Plan agreed between the parties pursuant to the submission of this Order Form.
Platform & Fullv Manaqed Service
	Cycle to Work
	YES
	NEW SERVICE

	Childcare Vouchers
	YES
	

	Reward & Recognition — Online Ordering
	NO **
	

	Reward & Recognition — Compliments Select
	YES **
	

	Additional data fields
	NO
	

	Bespoke email templates
	NO
	

	eCode cancellation
	NO
	

	Payroll Giving
	YES
	

	Employee Discounts
	YES
	

	Car Benefit
	NO
	

	Home Technology
	NO
	

	Gym Membership
	NO
	


[image: ]* Online ordering and Compliments Select are alternatives. Please select only one.
This Call Off Contract and the provision of the Services/Goods, shall be subject to the following ALTERNATIVE clauses set out in Schedule 14.
	Scots Law
	NO

	Northern Ireland Law
	NO

	Non-Crown Bodies
	NO

	Non-FOIA Public Bodies
	NO

	Financial Limits
	NO


This Call Off Contract and the provision of the Services/Goods, shall be subject to the following ADDITIONAL clauses set out in Schedule 14.
	Security Measures
	NO

	NHS Additional Clauses
	NO

	MOD ("Ministry of Defence")
	NO


2.2 [Installation Works (Goods only)]
Not Used
2.3 [Packing/Packaging (Goods only))
[image: ][image: ]To the extent that any Goods are required to be physically delivered for the provision of the Services the Supplier shall ensure that such Goods shall be appropriately packaged
2.4 [Warranty Period (Goods only))
	[image: ]	Not applicable	[image: ]
2.5 Location/Sites of Delivery
To the extent that physical delivery of the Goods and / or Services is required, the location to which such Goods and / or Services shall be delivered shall be the Customer's office as shown in Section A of this Order Form or other such location as the parties shall mutually agree.
2.6 Implementation Plan
The template Implementation Plan in relation to the provision of the Services is set out in Part A of Call Off Schedule 4 (Implementation Plan). The Parties shall act according to that Implementation Plan except as otherwise agreed during the project initiation period.
2.7 Standards
There are no additional Standards required to be imposed in Call Off Schedule 7 (Standards)[image: ]
2.8 Service Levels and Service Credits
The Service Levels and Service Credit that shall apply during the Contract Period shall be as set out in Part A of Call Off Schedule 6 (Service Levels,' Service Credits and Performance Monitoring)
2.9 Critical Service Level Failure
A critical Service Level shall be as detailed in Annex 2 to Part A of Call Off
Schedule 6 (Service Levels, Service Credits and Performance Monitoring)
2.10 Business Continuity and Disaster Recovery
The Business Continuity and Disaster Recovery shall be as detailed or referred to in Call Off Schedule 9 (Business Continuity and Disaster Recovery)
For the purposes of the definition of "Disaster.' in Call Off Schedule 1 (Definitions) the "Disaster Period" shall be 2 months.
2.11 Performance Monitoring
The provisions of Annex 1 to Part B (Additional Performance Monitoring Requirements) of Call Off Schedule 6 (Service Levels, Service Credits and Performance Monitoring) shall apply in relation to Performance Monitoring.
2.12 Security
Paragraphs 1 to 8 (Long Form) of Call Schedule 8 (Security) shall apply.
2.13 Period for providing the Rectification Plan
The period for providing a Rectification Plan referred to in Clause 38.2.19a) of the [image: ]Call Off Terms shall be 14 days.
2.14 Exit Management
The provision of Call Off Schedule 10 shall apply.
3. SUPPLIER'S INFORMATION
3.1 Supplier's inspection of Sites, Customer Property and Customer Assets
[image: ]In Clause 45.5 of the Call Off Terms and Call Off Schedule 10 (Exit Management)
3.2 Commercially Sensitive Information
[image: ][image: ][image: ]	[image: ]	The following shall be treated as Commercially Sensitive Information:
Personnel allocated / functions on the contract
Pricing
Scheme and product processes and methodology
4. CUSTOMER RESPONSIBILITIES
4.1 Customer Responsibilities
The Customer's Responsibilities shall be as set out in Part B of Call Off Schedule 4 (Implementation Plan, Customer Responsibilities and Key Personnel)
5. CALL OFF CONTRACT CHARGES AND PAYMENT
5.1 Call Off Contract Charges payable by the Customer (including any applicable Milestone Payments and/or discount(s), but excluding VAT) and [image: ] payment terms/profile including method of payment (e.g. Government Procurement Card (GPC) or BACS)
The Call Off Contract Charges, in respect of any Goods and / or Services ordered shall be calculated as set out in Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing) save that, subject to the provisions of paragraphs 8.1.1 — 8.1.5 of Schedule 3 of the Call Off Schedule, the Call Off Contract Charges will not, in respect of the Service Charge element, be increased for the duration of the Contract Period.
5.2 Estimated Year 1 Call Off Contract Charges
The Estimated Year 1 Call Off Contract Charges (on the basis that the Childcare voucher scheme service is provided), shall be as shown in clause 1.3 Section B of [image: ] this Order Form.
	[image: ]	The estimated year 1 call off charges are calculated as follows:	[image: ]
Total annual value of childcare vouchers to be provided to employees, multiplied by the service charge percentage
So for example:
£10,000 x 0.18% = Estimated Year 1 Call Off Contract Charge of £18
5.3 Undisputed Sums Limit
There shall be no Undisputed Sums Limit.
SECTION C
6. CUSTOMER OTHER CONTRACTUAL REQUIREMENTS
6.1 Call Off Guarantee
Not used
6.2 Key Personnel
None
6.3 Relevant Convictions
[Clause Error! Reference source not found. shall apply]
6.4 Failure of Supplier Equipment
Clause 32.8 of the Call Off Terms shall apply. For the purpose of Clause 32.8, the value for X shall be two (2) and the value for Y shall be twelve (12) months.
6.5 Protection of Customer Data
Any Customer Data required to be sent by the Supplier to the Customer shall be sent via secure encrypted email facility.
[image: ][image: ][image: ]6.6 Testing
[image: ]The provision of the Supplier's online administration portal shall be tested by the Customer in accordance with the provisions of the Implementation Plan.
6.7 Limitations on Liability
The provision of Clause 36 of the Call Off Terms shall apply.
6.8 Insurance
The provision of Clause 37 of the Call Off Terms shall apply.
6.9 Termination without cause notice period
The minimum number of days for the purposes of Clause 41.7 of the Call Off Terms shall be ten (10) days.
7. ADDITIONAL AND/OR ALTERNATIVE CLAUSES
7.1 Supplemental requirements to the Call Off Terms
For the avoidance of doubt, no provisions of this Call Off Contract shall operate to impose any minimum order quantities or values on the Customer in respect of the [image: ]Goods and / or Services, nor any obligation on the Customer to serve notice to take the additional employee benefits as detailed in Schedule 2 Annex 1 of this Call Off Contract.
7.2 Amendments to/refinements of the Call Off Terms
TUPE
The Parties agree that in relation to TUPE on the Call Off Commencement Date and throughout the Call Off Contract Period there will be no Relevant Transfer for the purposes of the Employment Regulations and the provisions of Part C of Call [image: ] Off Schedule 12 (Staff Transfer) shall apply.
7.3 Alternative and/or Additional Clauses (select from Call Off Schedule 14
(Alternative and/or Additional Clauses))
As defined in clause 2.1 of this Order Form
8. FORMATION OF CALL OFF CONTRACT
8.1 BY EXECUTING AND RETURNING THIS ORDER FORM TO THE SUPPLIER, the Supplier agrees to enter a Call Off Contract with the Customer to provide the Goods and/or Services.
8.2 The Parties hereby acknowledge and agree that they have read the Order Form and the Call Off Terms and by executing this Call off Contract agree to be bound [image: ] by this Call Off Contract.
[image: ][image: ][image: ]8.3 In accordance with paragraph 7 of Framework Schedule 5 (Call Off Procedure), the Parties hereby acknowledge and agree that this Call Off Contract shall be formed when the Customer acknowledges receipt of the signed copy of the Order Form from the Supplier within two (2) Working Days from receipt.
For and on behalf of the Supplier:
	Name and Title
	Redacted

	Signature
	
	

	Date
	12/03/2019


For and on behalf of the Customer:
	Name and Title
	Redacted

	Signature
	Redacted

	Date
	21/03/19





[image: ]ORDER FORM APPENDIX A (Charges)
	[image: ]
	
	Product/Module
	Charge
	Description

	Childcare vouchers
[image: ]
	0.18%
	

	
	
	A percentage of the employee salary value (such value having been provided to the Supplier by the Customer for insertion into employee online voucher accounts)

	Cycle to work
	No Charge
	N/A

	Reward and recognition
Online Ordering option
Compliments Select
OPTION - additional Employee fields and resulting reporting
OPTION - Bespoke Employee email messages
OPTION - Revoke previously issued e-Codes
Rewards value — Compliments Vouchers or other vouchers/cards
	No Charge
No Charge
2,500
£750, and 2% of Reward value
2% of Reward value
No Charge. (Postage is as shown in the Services Annex)
	N/A
N/A

Single setup fee
Single setup fee and ongoing administration charge in respect of issued Reward value.
Ongoing administration charge in respect of issued Reward value.
N/A

	Payroll giving
	£0.20 per donor per month
	An administrative charge applied per employee donor per month. The Customer may elect for this charge to be debited from the employees donation, OR payable by the Customer,

	Employee discount scheme
	No Charge
	N/A

	Car Benefit
	No Charge
	N/A

	Home Technology
	No Charge
	N/A

	Gym Membership
	
	No Charge
	N/A



	[image: ]




ORDER FORM APPENDIX B (Payment Terms)
	Service
	Payment Terms

	Portal
	Not applicable

	Employee Discounts
	Not applicable

	Childcare Vouchers Service Charge
	30 days
(Voucher benefit value — Prepaid)

	Cycle to Work
	30 days

	Payroll Giving
	30 days

	Reward & Recognition
	Subject to credit application if payment terms are requested in place of pre-payment

	Car Benefit
	Not applicable *

	Home Technology
	Not applicable **

	Gym Membership
	Not applicable


* This applies to the Charges for the services provided. However, the separate costs incurred by employee selection of motor vehicles where those costs are due for settlement by the Customer to the Supplier Tusker Ltd, are payable on terms defined by Tusker Ltd in its contract directly with the Customer.
[image: ]* This applies to the Charges for the services provided. However, the separate costs incurred by employee selection of goods or services (such as home technology or gym membership) where those costs are due for settlement by the Customer to Edenred, are payable on 30 day terms.


ORDER FORM APPENDIX C
("Compliments Select" Service Criteria, if applicable)

CALL OFF TERMS
[image: ][image: ][image: ]The Call Off Terms (including Schedules & Appendices) which shall be applicable to this Order Form are those described in Section A of this Order Form, and which have been exchanged electronically between the parties. In the event of multiple Order Forms submitted by a Customer, the parties agree that the Call Off Terms applicable to the first Order Form submitted by the Customer shall apply to all subsequent Order Forms.

ORDER FORM APPENDIX D
Call Off Schedule 15 - PROCESSING PERSONAL DATA
[image: ]The contract details of the Customer Data Protection Officer is:
[image: ]TBC
2. The contract details of the Supplier's Data Protection Officer is: Rex Slater clo GDPR.UK@edenred.com
3. The Processor shall comply with any further written instructions with respect to processing by the Controller.
4. Any such further instructions shall be incorporated into this Schedule.
	Description
Authorised
Processing
	Details

	Identity of the
Controller and Processor
	The Parties acknowledge that for the purposes of the Data Protection Legislation the Parties are independent controllers of Personal Data under this Framework Agreement.

	Subject matter of the processing
	Managing the obligations under the Framework Agreement, including exit management, and other associated activities.

	Duration of the processing
	From the outset of the Framework Agreement date, and up to 6 years after the expiry or termination of the Framework Agreement in order to meet legal obligations.

	Nature and purposes of the processing
	Any operation carried out for the purposes of processing applications under the Call Off Contract.

	Type of Personal Data
	All Data Subjects
Full name
Workplace address
Workplace Phone Number
Workplace email address

	Categories of
Data Subject
	Customer Staff
Authority Staff
Workers

	
	The personal data will be retained for each data subject for up to 6 years after the expiry or termination of the Framework Agreement.
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£ 3,717,026.90
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