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Key questions Government wants to ask the market.

Introduction and contents

2

Overview of Government Digital Service.

An opportunity for Potential Suppliers to ask questions.

Overview of the Single Independent Appeals Service (SIAS).SIAS overview

Part 2

Part 3

Part 1

Compliance with 

Government Digital 

Standards

Potential Supplier 

Questions

Part 4 Key questions
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SIAS overview
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The Problem Statement
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• Motorists have a lack of confidence in how second stage appeals for private parking are 

currently handled. 

• Having two separate appeals services with different terms and conditions creates 

confusion. 

• Motorists want an independent and transparent appeals service to challenge private 

parking charge notices (PCNs) with confidence.

Single Independent Appeals Service.
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What is SIAS?
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• The Government will be establishing SIAS as part of a package of measures to raise 

standards in the private parking industry. 

• SIAS is an end-to-end second stage appeals service for private Parking Charge Notices 

(PCNs). It includes the platform (both online and offline), the adjudication and contact centre 

service.

• SIAS will be the sole second stage independent appeals service for private PCNs in 

England, Scotland and Wales, replacing Parking on Private Land Appeals (POPLA) and the 

Independent Appeals Service (IAS).
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SIAS Vision and Mission
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Vision

• We have a user centered second stage appeals service which is trusted to deliver fair 

decisions, straightforward to use and accessible to all.

Mission

• Our mission is for users to have confidence that all second stage appeal decisions for private 

parking charges are fairly and transparently made.
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What have we committed to so far?
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• Section 7 of The Parking (Code of Practice) Act 2019 allows the Secretary of State to appoint 

a single independent appeals service (SIAS) to handle second stage private parking 

appeals.

• The Government has previously stated that it does not intend for the costs per appeal to 

operators in any new system to be substantially different to the current industry average, and 

we remain committed to introducing a system which keeps costs down for operators as far as 

is practical.

• However, the focus must also be on providing value for money for all parties 

and making sure that a robust, high-quality system is established that lasts 

and has the confidence of parking operators, drivers and registered vehicle 

keepers using the system.
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The Parking (Code of Practice) Act 2019
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• Produced in close consultation with private parking experts, including consumer and industry 

groups, the Code will set out straightforward rules that private parking companies across 

England, Scotland and Wales must follow.

• Following the publication of the Code in February 2022, some private parking companies 

issued legal proceedings against the decisions to introduce new limits on parking charges and 

ban debt recovery fees. The Secretary of State decided to concede both challenges, 

temporarily withdrawing the Code so that the impacts of any changes to parking charge limits 

and debt recovery fees could be assessed before a new decision on these elements of the 

Code is taken. 

• A consultation will begin on those elements of the Code in due course.
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SIAS requirements
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• SIAS should be trusted by users to deliver fair appeals decisions via a service which is 

straightforward to use, and accessible to all. It should seek to get the same outcomes for 

people regardless of their background. 

o Be free to use for motorists making a second stage appeal; with the operating costs 

and any profit elements being covered by subscriptions / per appeal payments; 

o The appeals process should integrate with other parking operator systems;  

o Enable an overall improvement in user experience including being accessible to all; 

o Operate completely independently of Parking Operators; 

o Be fair; 

o Create trust; 

o Be consistent; 

o Provide legal assurance; and

o Facilitate effective analysis and reporting. 
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Compliance with 
Government Digital 

Standards
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The aim of the Government Digital Service (GDS) is to make digital government simpler, clearer 

and faster for everyone. 
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What this means:

● Ensuring a clear, easy-to-navigate and welcoming front door to government

● Building common platforms to help departments make better digital services

● Using their unique position at the centre of government to connect the dots

To enable this GDS developed and maintain:

● The service manual (containing the service standard)

● Technology code of practice

● The design system.
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Discovery

Empathise, 
define and 

ideate

Alpha

Prototype, 
test and 

refine

Live

Transition 
measure and 

improve

Beta

Build, 
pilot and 

refine

Live

Transition 
measure and 

improve

The service manual contains lots of 
useful resources 

https://www.gov.uk/service-manual
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The Service Standard
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Accessibility
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The Technology Code 
of Practice



OFFICIAL

OFFICIAL

OFFICIAL-SENSITIVE

OFFICIAL-SENSITIVE

The Technology Code 
of Practice
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You must get your service assessed if it’s the responsibility of a central government department 

and either of the following apply:

● Getting assessed is a condition of your Cabinet Office spend approval

● It’s a transactional service that’s new or being rebuilt - your spend approval will say 

whether what you’re doing counts as a rebuild

Transactional services are those that let a user:

● Exchange information, money, permission, goods or services

● Submit personal information that results in a change to a government record

You will need to be assessed if: 

● Your service meets the criteria, even if it is internal for use by civil servants

● You are building a service for certain government departments which require all services 

to be assessed – the client will be able to confirm this.

Service assessments

18
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The assessment should be viewed as a collaborative effort to make sure that the team and the 

assessment panel are confident that the solution will solve whole user problems in a safe and 

secure way.

Each point of the standard will be discussed and the team will determine if you have met, or 

not-met the essence of the standard.  Sometimes they might say you have met the standard but 

recommend work to include in the future.

The whole team should be involved in meeting the standard: 

● Throughout delivery

● In preparation for the assessment

It may be important for key members of the team to attend the assessment. 

Service assessments

19
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Service standard 
reports
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Design systems

21
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What’s in there
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● Opportunity to benefit from previous research to see what works and why

● All components and page templates are accessible

● Should lead to a better user experience

● Can be an accelerator for design and build efforts

● Allows us to focus our efforts in the right places

● Increase our chances of a high quality service that meets the service standard

To maximise the value to the sector and our fellow citizens it is vital that we make efforts to 

contribute back.

Specific departments might have specific design systems that they used, these will be based 

on the GDS toolkits but you should always check to see if there are local variations to be 

aware of. 

Advantages of use

23
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Example

https://design-system.service.gov.uk/patterns/email-addresses/
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Department specific

https://github.com/ctdesign/gov-design-systems-list
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Notify
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Pay
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One Login
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There are also 
department 
specific form 
packages (e.g. 
Home Office, 
MoJ)

Forms

29

https://www.forms.service.gov.uk/
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Web Content 
Accessibility 
Guidelines
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Web Content 
Accessibility 
Guidelines
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Any questions?
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Thank you
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