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PURCHASE ORDER

Contract No: 700032314

Contract Name: Day and Night Observation Systems (DNOS) Support Package

Dated: 13 December 2019


Supply the Deliverables described in the Schedule to this Purchase Order, subject to the attached MOD Terms and Conditions for Less Complex Requirements (up to £118,133). 


	Contractor
	Quality Assurance Requirement (Clause 8)

	Name:
Seven Technologies Group

Registered Address:  
Unit 1 Low Hall Lane
Horsforth
LS18 4EG

	
N/A



	Consignor (if different from Contractor’s registered address)
	Transport Instructions (Clause 10)

	
[bookmark: Text54]Name:
N/A

[bookmark: Text55]Address:
N/A

	[bookmark: Dropdown4]Select method of transport of Deliverables

[bookmark: Text44][bookmark: Check8]To be Delivered by the Contactor	|X|
[Special Instructions]
Spares to be carried by the Contractor and delivered to the End User

[bookmark: Check9]To be Collected by the Authority 	|_|
[Special Instructions]
[bookmark: Text155]     

Each consignment of the Deliverables shall be accompanied by a delivery note.





	Progress Meetings (Clause 13)
	Progress Reports (Clause 13)

	The Contractor shall be required to attend the following meetings:

Please see the Statement of Requirement


	The Contractor is required to submit the following Reports:

Please see the Statement of Requirement




	Payment (Clause 14) 

	
Payment is to be enabled by CP&F and paid in quarterly arreas. 




	Forms and Documentation
	Supply of Hazardous Deliverables (Clause 9)

	
Forms can be obtained from the following websites:

https://www.aof.mod.uk/aofcontent/tactical/toolkit
(Registration is required). 

https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing

https://www.dstan.mod.uk/
(Registration is required).

The MOD Forms and Documentation referred to in the Conditions are available free of charge from:

Ministry of Defence, Forms and Pubs Commodity Management 
PO Box 2, Building C16, C Site
Lower Arncott
Bicester, OX25 1LP  
(Tel. 01869 256197 Fax: 01869 256824)

Applications via email: 
DESLCSLS-OpsFormsandPubs@mod.uk

If you require this document in a different format (i.e. in a larger font) please contact the Authority’s Representative (Commercial Officer), detailed below.

	
A completed DEFFORM 68 and, if applicable, Safety Data Sheet(s) are to be provided by email with attachment(s) in Adobe PDF or MS WORD format to:

a.  The Commercial Officer detailed in the Purchase Order, and  

b.  DSA-DLSR-MovTpt-DGHSIS@mod.uk

[bookmark: Text88]by the following date:       

or if only hardcopy is available to the addresses below:

Hazardous Stores Information System (HSIS)
Defence Safety Authority (DSA) 
Movement Transport Safety Regulator (MTSR) 
Hazel Building Level 1, #H019
MOD Abbey Wood (North)
Bristol BS34 8QW




	DEFFORM 111
(Edn 12/17)
Appendix - Addresses and Other Information

	
	1. Commercial Officer

Name: Lucy Ashton

Address: 3.G MOD Main Building, London, SW1A 2HB

Email: Lucy.Ashton106@mod.gov.uk 

 02078070458
	
	8. Public Accounting Authority

1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD	
 44 (0) 161 233 5397

2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD  
 44 (0) 161 233 5394

	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available)

RDEACTED

	
	9.  Consignment Instructions

The items are to be consigned as follows:

N/A
	

	

	
	3. Packaging Design Authority

Organisation & point of contact:
N/A

(Where no address is shown please contact the Project Team in Box 2) 


	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      
Air Freight Centre
IMPORTS  030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS  030 679 81113 / 81114   Fax 0117 913 8943
Surface Freight Centre
IMPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946
	

	
	
	

	
	4. (a) Supply / Support Management Branch or Order Manager:
Branch/Name: CSSF Jordan


  REDACDTED

(b) U.I.N.    REDACDTED 

	
	B. JSCS

JSCS Helpdesk No. 01869 256052 (select option 2, then option 3)
JSCS Fax No. 01869 256837
www.freightcollection.com 
	

	

	
	5. Drawings/Specifications are available from

REDACDTED 
	
	11. The Invoice Paying Authority

Ministry of Defence		 0151-242-2000
DBS Finance
Walker House, Exchange Flags	Fax:  0151-242-2809
Liverpool, L2 3YL                    	Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing

	

	

	
	6.  Intentionally Blank
	
	12.  Forms and Documentation are available through *:

Ministry of Defence, Forms and Pubs Commodity Management 
PO Box 2, Building C16, C Site
Lower Arncott
Bicester, OX25 1LP  (Tel. 01869 256197  Fax: 01869 256824)
Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk

	

	

	
	1. Quality Assurance Representative:

Name:  CSSF Jordan

Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions. 

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]. 

	
	* NOTE
1. Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm

2. If the required forms or documentation are not available on the MOD Internet site requests should be submitted through the Commercial Officer named in Section 1.  
	

	

	

	




	Contractor Commercially Sensitive Information (Clause 5). Not to be published.	

	REDACDTED

	REDACDTED

	REDACDTED

	REDACDTED

	REDACDTED

	REDACDTED

	REDACDTED



	Offer and Acceptance

	A)  The Purchase Order constitutes an offer by the Contractor to supply the Deliverables. This is open for acceptance by the Authority for 10 days from the date of signature. By signing the Purchase Order the Contractor agrees to be bound by the attached Terms and Conditions for Less Complex Requirements (Up to £118,133). 
	B)  Acceptance

	

REDACTED

Position:  REDACTED

For and on behalf of the Contractor REDACTED


Authorised Signatory ………REDACTED……………………..

Date:  20 December 2019
	

[bookmark: Text109]Name  (Block Capitals):  REDACTED

[bookmark: Text110]Position:  REDACTED

[bookmark: Text111]For and on behalf of the Authority REDACTED


Authorised Signatory ……… REDACTED …………………….

[bookmark: Text112]Date: 20 December 2019

	C)  Effective Date of Contract:  20 December 2019


SC1A PO
(Edn 10/18)



1

SCHEDULE OF REQUIREMENTS FOR THE SUPPLY OF DNOS SUPPORT PACKAGE


	Item No.
	Item Details
	Total Qty
	Price (£) Ex VAT

	
	
	
	Per Item
	Total Firm Price

	1
	Provision of DNOS Support Package – Detailed in the Statement of Requirement and ‘7TG DNOS Support Proposal’ Ref: 00412.

Delivery Date – 12 months from Contract Start Date
	N/A
	N/A
	£REDACTED



	

	
	£103,748.60



    
STATEMENT OF REQUIREMENT (SOR) FOR DAY/ NIGHT OBSERVATION SYSTEMS (DNOS) SUPPORT PACKAGE 


1.	BACKGROUND
a.	HMG provided a package of equipment, including the Day Night Observation Systems (DNOS) Cameras, to the Jordanian Armed Forces (JAF) after they became surplus to the requirements of a closed CSSF programme.

b.	REDACTED

c.	REDACTED

d.	REDACTED

2.	REQUIREMENT SUMMARY
e.	The aim of this requirement is to support the sustainment of the JAF Day and Night Observation Cameras (DNOS), which the JAF are unable to fund themselves by:

i) Providing Quarterly training sessions for JAF personnel on the use and sustainment of the DNOS system;
ii) Resolving faults and fixing any unserviceable systems; 
iii) Providing remote support for the JAF on the use and maintenance of the cameras;
iv) Conducting scheduled and preventative maintenance to functioning systems and organising replacement or additional services if required.
v) Providing a breakdown of costs of hardware and services for repairs/ replacement systems.
vi) The Contractor shall attend meetings and provide reports when required by the CSSF in order to meet the CSSF’s reporting needs;

f.	This contract shall commence from contract placement and is for a 12 Month period.

3.	SCOPE OF SERVICES
g.	The main contract deliverables are:
i).		To conduct a fully funded scoping visit of the DNOS systems in their current location in Jordan.  The purpose of this task is for the Contractor to ascertain the serviceability and completeness of the DNOS systems. Any attempt to implement a maintenance and training package without prior knowledge of the equipment’s current state will in all probability incur issues with missing equipment and/or inoperable elements. The JAF PoC will need to provide access to these systems on each of the scheduled visits and ensure that all REDACTED system are available in the same location.  All T&S costs for this visit should be included in the contractor’s proposal.

ii).	To initiate a training and maintenance schedule for a 12 month period. It is envisioned that this will be executed on a quarterly basis by a single technician/ instructor. During their visit the following activities should be conducted in order of priority:

· Resolve faults and fix unserviceable systems.
· Provide local User training to new JAF personnel.
· Conduct scheduled and preventative maintenance to functioning systems and organise repairs returns to the contractor.
· Provide local technician training and long-term capability improvement towards the first and second level indigenous support goal

iii).	Should replacement or additional DNOS systems be required the contractor should ensure system compatibility across the fleet by replacing new DNOS systems with like for like items. This will promote enhanced equipment husbandry and reduce the training burden with regard to system operation and maintenance. Firmware updates should be compatible across all systems and JAF technicians must have the ability to hot swop parts from one system to another should system cannibalisation become financially expedient in the future, or on operations.

iv).	In order to be able to conduct level 1 and 2 maintenance during scheduled visits and to allow the contractor to train the JAF to conduct the same, the contractor should make sure that sufficient spares are available. Without these basic consumable spares, each level 2 maintenance requirement could be delayed until the relevant spare part had been procured from the UK before arriving in Jordan. With a 12 week lead time (plus shipping) on some spare parts, this would hamper operational effectiveness for the JAF and frustrate their attempts to take control of routine maintenance in country. This unavailability of systems would translate into a poor perception of the technology and potentially result in a situation where the JAF lose confidence in the DNOS system, because of a lack of operational availably when the issue is one of logistics.

v).	The contractor should provide a dedicated remote support service to the JAF.  This helpline would be provided during UK office hours only and limited to 120 hours over the 12 months term of the contract. This commitment would be monitored, and the burn rate reported through the CSSF report mechanism. Costs for remote technical support should be provided to the customer. The helpline should provide support via email, telephone, Skype, WhatsApp and any other free to air communication medium preferred by the JAF and acceptable to them in terms of operational security.

vi).     The contractor shall train the JAF in operational use of the DNOS if required as well as preventative and routine maintenance to level 2 (replacement of line modules). The contract shall also provide a defined formal repair mechanism giving the JAF the ability to return DNOS systems, or parts of the systems to the contractor for repair and/or replacement. This should reflect UK MoD current practice modified for this purpose.

4.	ADDITIONAL REQUIREMENTS

h. 	The Contractor shall have the relevant accreditation with a suitable scope for the work required.

i.	All work shall be carried out in accordance with current Regulations & Standards appertaining to the type of work undertaken.

j.	The whole of the work covered by this specification shall be undertaken without CSSF assistance unless otherwise stated.

5.	CONTRACT SUPPORT

k.	The contracted support will operate under the management of the CSSF(J) who will provide a risk assessment to the Contractor after contract award, guided by the DA, for this programme of works. The initial assessment may be refined after the site visit if the situation in Jordan changes.  The CSSF(J) already implements a number of measures to reduce risk to as low as reasonably practicable which will be reviewed during the site visit with the Project Officer.

l.	Insurance.  The Contractor shall be responsible for the provision of comprehensive personal insurance/company liability and indemnity, and medical insurance cover.


6.	WORK MANAGEMENT
m.	Project Management.  A Project Officer will be appointed for this programme of works who will manage the project itself. They will interact with the customer and the CSSF Programme Manager.

n.	Progress Reporting.  The CSSF(J) Project Officer will be the primary point of contact for the Contractor who will report directly to the Project Officer.  Each specific activity has a reporting requirement, and deliverables include a post-activity report and associated Monitoring and Evaluation (M&E); the specific M&E requirements will, following consultation with the appointed Contractor, be defined by the Project Officer.

[bookmark: _GoBack]

1

Page 1 of 3
OFFICIAL-COMMERCIAL
image1.jpeg
Ministry
of Defence




