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Crown Commercial Service
_________________________________________________________________________
 Call Off Order Form for Management Consultancy Services
_________________________________________________________________________

12/08/2013


12/08/2013

PART 1 –  CALL OFF ORDER FORM

SECTION A

This Call Off Order Form is issued in accordance with the provisions of the Framework Agreement for the provision of Project Management Services dated 04 September 2018. 


The Supplier agrees to supply the Services specified below on and subject to the terms of this Call Off Contract. 

For the avoidance of doubt this Call Off Contract consists of the terms set out in this Template Call Off Order Form and the Call Off Terms.

	Order Number
	SR304204834

	From
	HM Revenue & Customs


	To
	CPC Project Services LLP


	Date 
	2nd December 2019




SECTION B 

call off contract period

	1.1. 
	02nd December 2019



	 

	Expiry Date:

End date of Initial Period: 31st March 2020 

End date of Extension Period: N/A

Minimum written notice to Supplier in respect of extension: 14 days




Services

	2.1.  
	Services required: 

In Call Off Schedule 2 (Services)

Project Management of the FLF Programme 2018/19, which includes:
REDACTED



PROJECT Plan

	3.1. 
	Project Plan: Not Applied






contract performance

	4.1. 
	Standards: 
In Clause 11 (standards and Quality) of the Call Off Terms

	4.2
	Service Levels/Service Credits: 
Not applied

	4.3
	Critical Service Level Failure:
Not applied

	4.4
	Performance Monitoring: 
Not applied

	4.5
	Period for providing Rectification Plan: 
In Clause 39.2.1(a) of the Call Off Terms




personnel

	5.1
	Key Personnel: REDACTED
Partner
Senior Project Manager
Senior Project Manager
 Senior Project Manager
 Principle Consultant
Senior Project Manager
 Project Manager
Asst. Project Manager
Admin. Assistant

	5.2
	Relevant Convictions (Clause 28.2 of the Call Off Terms):
In accordance with Clause 28.2 of the Call Off Terms



PAYMENT

	6.1
	Call Off Contract Charges (including any applicable discount(s), but excluding VAT): 
Annex 1 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing) details the Costs;
REDACTED
Total = £111,750.00 
 REDACTED


	6.2
	Payment terms/profile (including method of payment e.g. Government Procurement Card (GPC) or BACS):
In Annex 2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)
Invoices relating to this requirement should be sent to the email address provided at 6.4 below by email in pdf format, unless otherwise indicated.  If you are unable to email the invoice(s) then a hard copy by post will be acceptable (the the address provided at 6.4 below).  The invoice should quote the Purchase Order Number (and CD Reference). 
 
Invoices received without a Purchase Order number may be rejected. 
 
The financial systems used by suppliers to HMRC must be able to accept payment by BACS and cheque. 


	6.3
	Reimbursable Expenses: 
Permitted

Payment of expenses in line with HM Revenue & Customs rates applicable during the life of the contract and on approval in advance by HM Revenue & Customs. 
[bookmark: HMRC_Sustainable_travel_policy]Rates are detailed below
HMRC Sustainable travel policy
HMRC is committed to adopting more sustainable travel behaviors. Travel plays an important role in delivering many aspects of our business, but travel can also have a negative impact on the environment and on your work life balance. We are working to improve our travel management so that we can contribute to the Government’s Sustainable Development Objectives. This will help reduce the impact of climate change.
It's your responsibility to agree with your manager before you travel the most cost effective, practical and sustainable travel option.
[bookmark: mileage]UK Travel and Subsistence Rates;

Public Transport – actual cost of travel using the most cost effective, practical and sustainable travel option.
Mileage allowances
	Allowance
	Rate (pence per mile)

	Higher Rate Mileage Allowance (limited to the first 10,000 miles in any financial year)
	45p from 11 January 2012 onwards.
(Previously 40p per mile prior to 11 January 2012)

	Basic Rate Mileage Allowance
	25p

	Motor Cycle Rate
	24p

	Pedal Cycle Rate
	20p

	Driver Passenger Supplement - can be claimed by Vehicle Drivers for each passenger (ACS and private vehicles only)
	5p

	Non-Driver Passenger Supplement - can be claimed by vehicle passengers (ACS and private vehicles only)
	5p


[bookmark: day]Day Subsistence rates
Provided you incur a cost that is more than you would normally have incurred at home or your office, actual expenditure will be paid within these limits:
	Allowance
	Details
	Amount

	One Meal Allowance
	Where away from home and permanent workplace for more than 5 hours
	up to a maximum of £8.25 from 1 April 2013.
(Previously up to a maximum of  £8.00 from 1 April 2012 to 31 March 2013).

	Two Meal Allowance
	Where away from home and permanent workplace for more than 10 hours
	up to a maximum of £17.75 from 1 April 2013.
(Previously up to a maximum of £17.25 from 1 April 2012 to 31 March 2013).

	Three Meal Allowance
	Where away from home and permanent workplace for more than 13 hours
	up to a maximum of £26.00 from 1 April 2013.
(Previously up to a maximum of £25.50 from 1 April 2012 to 31 March 2013).

	Unplanned late working
	Where you have to buy a meal when you are unexpectedly required to work after 20:00 hours in addition to your normal day and more than 3 hours after the end of your normal day
	up to a maximum of £8.25 from 1 April 2013.
(Previously up to a maximum of £8.00 from 1 April 2012 to 31 March 2013).

	Refreshments for business contacts
	Where you are required to meet a non-HMRC customer or business contact outside HMRC premises and consider it is appropriate to offer and purchase refreshments such as a cup of tea/coffee
	up to a maximum of £5.00 per customer/business contact per day


[bookmark: short]Short-term Night Subsistence Allowances
Hotel Bed and Breakfast Capped Rates
At the following locations, actual expenditure incurred within these limits.
	Location
	Hotel B&B capped limit:

	London / within M25 (excluding Heathrow Airport)
	£130 (from 01/04/17)

	Bristol; Heathrow Airport
	£100 (from 01/04/17)

	Oxford; Portsmouth
	£95 (from 01/04/17)

	Elsewhere in UK
	£90 (from 01/04/17)



Main Meal Allowance - Actual expenditure on an evening meal if away overnight up to a maximum of £26.00 from 1 April 2013.


	6.4
	Customer billing address (paragraph 7.6 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
REDACTED

	6.5
	Call Off Contract Charges fixed for (paragraph 8.2 of Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
4 Call Off Contract Months from the Call Off Commencement Date

	6.6
	Supplier periodic assessment of Call Off Contract Charges (paragraph 9.2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)) will be carried out on:
Not Applicable
	

	6.7
	Supplier request for increase in the Call Off Contract Charges (paragraph 10 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
Not Permitted





LIABILITY and insurance

	7.1
	Estimated Year 1 Call Off Contract Charges:
The sum of £111,750.00

	7.2
	Supplier’s limitation of Liability (Clause 37.2.1 of the Call Off Terms);
In accordance with Clause 37.2.1 of the Call Off Terms

	7.3
	Insurance (Clause 38.3 of the Call Off Terms):
In accordance with Clause 38.3 of the Call Off Terms



TERMINATION and exit

	8.1
	Termination on material Default (Clause 42.2 of the Call Off Terms)):
In Clause 42.2.1(c) of the Call Off Terms 

	8.2
	Termination without cause notice period (Clause 42.7 of the Call Off Terms):
In Clause 42.7 of the Call Off Terms


	8.3
	Undisputed Sums Limit:
In Clause 43.1.1 of the Call Off Terms 

	8.4
	Exit Management: 
In Call Off Schedule 9 (Exit Management)



supplier information

	9.1
	Supplier's inspection of Sites, Customer Property and Customer Assets:
[bookmark: _GoBack]REDACTED

	9.2
	Commercially Sensitive Information:
Commercial Pricing



OTHER CALL OFF REQUIREMENTS

	10.1
	Recitals (in preamble to the Call Off Terms):
Recital A



	10.2
	Call Off Guarantee (Clause 4 of the Call Off Terms):
Not required 



	10.3
	Security:
In accordance with Call Off Schedule 7 Paragraphs 1 to 5
REDACTED

	10.4
	ICT Policy:
Not applied

	10.6
	Business Continuity & Disaster Recovery: 
 In Call Off Schedule 8 (Business Continuity and Disaster Recovery
Disaster Period:

Not Applicable 


	10.7
	NOT USED

	10.8
	Protection of Customer Data (Clause 35.2.3 of the Call Off Terms): 
In Clause 35.2.3 of the Call Off Terms


	10.9
	Notices (Clause 56.6 of the Call Off Terms):
Customer’s postal address and email address: REDACTED

Supplier’s postal address and email address: REDACTED


	10.10
	Transparency Reports
In Call Off Schedule 13 (Transparency Reports)
Not Required.

	10.11
	Alternative and/or Additional Clauses from Call Off Schedule 14 and if required, any Customer alternative pricing mechanism:
1.Payment of Invoices  
 
1.1 The financial systems used by suppliers to HMRC must be able to accept payment by BACS and cheque    
2. Tax Compliance  
 
2.1 Compliance with Value Added Tax and Other Tax Requirements 
 
2.2  The Supplier shall at all times comply with the Value Added Tax Act 1994 and all other statutes relating to direct or indirect taxes  
 
2.3 Failure to comply may constitute a material breach of this Call-Off Agreement and the Buyer may exercise the rights and provisions conferred by Clause 8.29 (Material breach termination) hereof.  
 
2.4 The Supplier shall provide to the Buyer the name and, if applicable, the Value Added Tax registration number, PAYE collection number and either the Corporation Tax or Self Assessment reference of any agent, supplier or sub-contractor of the Supplier prior to the commencement of any work under this Call-Off Agreement by that agent, supplier or subcontractor.  Upon a reasonable request by the Buyer, the Supplier shall not directly assign a specific agent, supplier or subcontractor as an account representative or dedicated support engineer or similar dedicated service role that Buyer requests not be so assigned.

	10.12
	Call Off Tender:
Not Required

	10.13
	Publicity and Branding (Clause 36.3.2 of the Call Off Terms)
In accordance with Clause 36 of the Call Off Terms

	10.14
	Staff Transfer
Not Applicable

Annex to Schedule 10, List of Notified Sub-Contractors (Call Off Tender).

	10.15
	Processing Data
Call Off Schedule 17

	10.16
	MOD DEFCONs and DEFFORM

Not Applicable





FORMATION OF CALL OFF CONTRACT
BY SIGNING AND RETURNING THIS CALL OFF ORDER FORM (which may be done by electronic means) the Supplier agrees to enter a Call Off Contract with the Customer to provide the Services in accordance with the terms Call Off Order Form and the Call Off Terms.
The Parties hereby acknowledge and agree that they have read the Call Off Order Form and the Call Off Terms and by signing below agree to be bound by this Call Off Contract.
In accordance with paragraph 7 of Framework Schedule 5 (Call Off Procedure), the Parties hereby acknowledge and agree that this Call Off Contract shall be formed when the Customer acknowledges (which may be done by electronic means) the receipt of the signed copy of the Call Off Order Form from the Supplier within two (2) Working Days from such receipt.
	For and on behalf of the Supplier:

	Name and Title
	

	Signature
	

	Date
	

	
For and on behalf of the Customer:

	Name and Title
	

	Signature
	

	Date
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