ORACLE

ORDERING DOCUMENT

Customer Name: Ministry of Justice Oracle Corporation UK Limited
Customer Address:  Seventh Floor, 102 Petty France, Oracle Parkway, Thames Valley
London, SW1H 9AJ Park, Reading, Berkshire, RGé 1RA

Oracle Corporation UK Limited is a company
registered in England & Wales with
Company No. 1782505 and with its
registered office at Oracle Parkway, Thames
Valley Park, Reading, Berkshire RG6 1RA

ORACLECONTRACT INFORMATION

Agreement: Oracle Cloud Services Agreement Reference Redacted |

Ordering Document Number: GB-11087991

Thisorderincorporatesby referencethetermsoftheagreementspecifiedaboveandallamendmentsthereto
(the“Master Agreement”). As used inthis order, “you” or “your”shall refer to the customer as defined in the
Master Agreement. The following terms, as used in this order and the Master Agreement, whether or not
capitalized, shall have the same meaning: “Agreement” and “Master Agreement”; “You” and “Your” and
“Customer”; “Ordering Document” and “order”; “Services” and “services”.

A. SERVICES

You have ordered the services listed below in the table and detailed in the attached exhibit(s), which are
incorporated herein by reference.

All fees on this order are in Pounds Sterling (£).

. Estimated Total Fees and
Services Reference Fees .
Expenses Estimated Expenses
Fixed PriceServices Exhibit 1 | |Redacted | [Redacted | Redacted|
Total Fees and Estimated Expenses Redacted|

B. ORDERTERMS

L. Payment Terms.
Fees and expenses are in accordance with the referenced exhibit(s). All fees payable to Oracle are due
within thirty (30) days from the invoice date. Invoices for services performed under separate exhibits may
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be provided separately. Fees for any time and materials engagements listed above (if any) are estimated
fees, as detailed in the referenced time and material services exhibit(s).

Segmentation.

The purchase of any Products and related Service Offerings or other Service Offerings are all separate
offersand separatefromany otherorderforany Productsandrelated Service Offerings or other Service
Offerings You may receive or have received from Oracle. You understand that You may purchase any
Products and related Service Offerings or other Service Offerings independently of any other Products
or Service Offerings. Your obligation to pay for (a) any Products and related Service Offerings is not
contingenton performance of any other Service Offerings or delivery of any other Products or (b) other
Service Offerings is not contingent on delivery of any Products or performance of any additional/other
Service Offerings. You acknowledge that You have entered into the purchase without reliance on any
financing or leasing arrangement with Oracle or its affiliate.

Contact Information.

OracleConsultingSales Contact: Your Billing/Accounts Payable Contact:

Name: |Redacted | Name: Redacted |

Address: ;| Oracle Parkway, Thames Valley Address: Seventh Floor, 102 Petty France,
Park, Reading, Berkshire, RG6 1RA London, SW1H 9AJ

Phone: | +44 (0)|Redacted | Phone: +44 (0)Redacted |

Email: [Redacted | Email: Redacted |

Order ofPrecedence.

Intheeventofanyinconsistenciesbetween(i)the Master Agreementandthisorder, thisordershalltake
precedence, and (ii) this order (excluding exhibits) and any attached exhibits, the exhibits shall take
precedence.

Change ControlProcess.

Any request for any change in services must be in writing; this includes requests for changes in project
plans, scope, specifications, schedule, designs, requirements, service deliverables, software
environment, hardware environment orany other aspect of your order. Oracle shall not be obligated to
perform tasks related to changes in time, scope, cost, or contractual obligations until you and Oracle
agreein writing tothe proposed changein an amendmentto this order and/or applicable exhibit(s).

Force Majeure.

Neither of usshall be responsible for failure or delay of performanceif caused by: an act of war, hostility,
orsabotage; actof God; pandemic; electrical, internet, ortelecommunication outagethatis notcaused
by the obligated party; government restrictions (including the denial or cancellation of any export or other
license); or other event outside the reasonable control of the obligated party. We both will use reasonable
efforts to mitigate the effect of a force majeure event. If such event continues for more than thirty (30)
days, either of us may cancel unperformed services upon written notice. This section does not excuse
either party’s obligation to take reasonable steps to follow its normal disaster recovery procedures or
your obligation to pay for services provided.
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10.

Export.
ExportlawsandregulationsoftheUnited Statesandanyotherrelevantlocalexportlawsandregulations

applytotheprogramsandhardware (including any integrated software and operating system(s)). You
agree that such export laws govern your use of the programs (including technical data), hardware
(including any integrated software and operating system(s)) and any services deliverables provided
underthis order, and you agreeto comply with all such export laws and regulations (including *deemed
export”and“deemedre-export”regulations). Youagreethatnodata, information, program, hardware
(including any integrated software and operating system(s)) and/or materials resulting from services (or
directproductthereof) willbeexported, directly orindirectly, inviolation oftheselaws, orwillbe usedfor
any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

Relationship Between Parties.

Oracle is an independent contractor and we agree that no partnership, joint venture, or agency
relationship exists between us. We each will be responsible for paying our own employees, including
employment related taxes and insurance. If while performing services Oracle requires access to other
vendor’s products that are part of your system, you will be responsible for acquiring all such products
andtheappropriatelicenserightsnecessaryforOracletoaccesssuch productsonyourbehalf.

Rights Granted / Restrictions.

Upon payment hereunder, and subject to the terms of this order and the Master Agreement, You have
the non-exclusive, non-assignable, royalty free, perpetual (butonlyinthe case of deliverablesforanon
premise license), worldwide (subject to any applicable restrictions under US export laws), limited right to
accessanduse, forYourinternal businessoperations, theservicesthatYouordered underthisorderand
anything developed by Oracle and delivered to You under this order (“services and deliverables”). You
may allow Youragents and contractorsto usetheservices and deliverables forthis purposeand You are
responsible for their compliance with this order in such use. Oracle or its licensors retain all ownership
andintellectual property rightstotheservicesanddeliverables, including derivative works thereof. You
do not acquire any right or license to use, or allow Your Users in the case of a managed/hosted
environment, to use, any service or deliverable in excess of the scope (including but not limited to the
specified service environment) or duration of the services and deliverables ordered hereunder. The
servicesand deliverables may be related to Your license to use products owned or distributed by Oracle
whichYouacquireunderaseparateorder. TheagreementreferencedinthatordershallgovernYouruse
of such products.

Ordering DocumentDefinitions.

10.1. “Professional Services” means, collectively, the consulting and other professional services which
you have ordered under this order.

10.2. “Services” for purposes of this order shall have the same meaning as the term “Professional
Services”. Accordingly, notwithstandingany provisionorinterpretationofthe Master Agreementtothe
contrary, forpurposesofthisorder, theterm™Services”does notincludeany Cloud Services.
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11,

12.

10.3. “Service Specifications” as used in the Master Agreement means any exhibit(s) attached to this
order.

Services Privacy/ServicesSecurity.
InperformingtheServicesunderthisorder, Oraclewillcomply withthe(a) OracleServicesPrivacy Policy
available at http://www.oracle.com/legal/privacy/services-privacy-policy.html and (b) Oracle
Consulting & Advanced Customer Services Security Practices available at
https://www.oracle.com/corporate/contracts/consulting/policies.html. Both documents are
incorporated herein by reference. Oracle may update such policy and practices to reflect changes in,
amongotherthings, laws, regulations, rules, technology, and industry practices. Such updates will not
materially reduce the level of performance, functionality, security, or availability of the Services. You
agree to restrict Oracle's access to any content or information that imposes privacy, security or regulatory
obligations greater than those specified in this order.

Additional Third Party Subprocessors for Oracle Consulting.

TotheextentYou provide personalinformation to Oracle as part of Oracle’s provision of services under
this order, Oracle will comply with the applicable version of the Oracle Data Processing Agreement for
Oracle Services. The version of the Data Processing Agreement applicable to Your orderis available at
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-processing and is
incorporated herein by reference.

Forthe services specified in this order, in addition to the Third Party Subprocessors listed on My Oracle
Support, thefollowing Third Party Subprocessorsmay alsoprocessYourpersonalinformation:

Third Party Subprocessor Location Type of Service
N/A N/A N/A

This quote is valid through 27-MAY-2021 and shall become binding upon execution by you and acceptance

by Oracle.

Ministry of Justice Oracle Corporation UK Limited
Authorized Signature: Authorized Signature:

Name: Name:

Title: Title:

Signature Date: Signature Date:

OrderingDocumentEffectiveDate: 21-MAY-2021
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ORACLE

FIXED PRICE EXHIBIT

ORACLECONTRACTINFORMATION

Customer Name: Ministry of Justice
Ordering DocumentNumber: GB-11087991
Exhibit Number: Exhibit 1

Thisexhibitincorporatesby referencethetermsofthe orderingdocumentspecifiedabove.

1. Description ofServices.

A. During the period from the effective date of the ordering document to 20-MAY-2022 (the “services
period”), Oracle will provide up to thirty five (35) person days of assistance with Your Oracle Cloud
Recruiting Application within Your project named Ministry of Justice Senior Civil Service Recruiting.

2. Your Obligations and Project Assumptions. You acknowledge that Your timely provision of and access to
office accommodations, facilities, and equipment (if applicable), and assistance, cooperation, complete and
accurate information and data from Your officers, agents, and employees (collectively, “cooperation”) are
essential to the performance of any Services as set forth in this exhibit. Oracle will not be responsible for any
deficiency in performing Services if such deficiency results from Your failure to provide full cooperation. You
acknowledge that if Oracle’s cost of providing Services is increased because of Your failure to meet the
obligations listed in this exhibit, failure to provide cooperation, or because of any other circumstance
outside of Oracle’s control, then You agree to pay Oracle for such increased costs. Such increased costs
may include time during which Oracle resources are under-utilized because of delays.

You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the
following obligations and the following project assumptions:

A. Your Obligations.

1. If the Services are provided for on premise Products, maintain the properly configured
hardware/operating system platform to support the Services.

2. IftheServices are provided for on premise Products, obtain licenses under separate contract for
any necessary Oracle software and hardware programs before the commencement of Services.

3. Ifthe Services are provided for on premise Products, maintain annual technical support for the
Oracle software and hardware with access to software patches and updates made available by
Oracle under separate contract throughout the term of the Services.

4, IftheServices are provided in an Oracle hosted cloud environment, obtain Cloud Services under
separate contract prior to the commencement of Services under this exhibit and maintain such
Cloud Services for the duration of the Services provided under this exhibit.
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5. IfOracle provides You with accessto athird party tool (software or cloud service) to facilitate
collaboration between You and Oracle related to the Services ("Third Party Collaboration Tool”),
You agree to comply with the applicable terms found here
https://www.oracle.com/a/ocom/docs/corporate/ocs-third-party-tools.pdf. Such applicable
terms shall become binding upon You upon any use by You of the corresponding Third Party
Collaboration Tool.

6. Provide Oracle with full access to the relevant documentation and the functional, technical, and
business resources with adequate skills and knowledge to support the performance of Services.

7. Provide, for all Oracle resources performing Services at Your site, a safe and healthful workspace
(e.g.,aworkspacethatisfreefromrecognizedhazardsthatarecausing, orlikelytocause, deathor
serious physical harm, a workspace that has proper ventilation, legally acceptable oxygen
concentration levels, sound levels acceptable for resources performing Services in the workspace,
and ergonomically correct work stations).

8. Provideany notices, and obtain any consents, required for Oracle to perform Services.

9. LimitOracle’saccesstoany productionenvironmentsorshareddevelopmentenvironmentstothe
extent necessary for Oracle to perform Services.

10. IfServicesare performedremotely, provide Oracleresources withremote accesstoYoursystems
and environments required for such Services, using an Oracle-defined standard virtual private
network or an Oracle Web Conference or similar, agreed-upon third-party web conferencing
application (collectively, “remote access tools”), including by: (a) installing the remote access tools
priortothecommencementofServicesandmaintainingthemforthedurationoftheServices(e.g.,
by acquiring any equipment and performing labor) to ensure all components of Your Oracle
software environment are accessible and in compliance with all Oracle’s requirements; and (b)
obtaining all rights to use the remote access tools for all Oracle resources providing remote
Services. Youacknowledgeandagreethat: (i) Oracleis notresponsiblefornetwork connectionsor
any related problems, such as bandwidth issues, excessive latency, network outages, or any
performance or other conditions caused by an internet service provider or the network connections;
and (ii) all terms and conditions applicable to any third-party web conferencing application shall
have no force or effect whatsoever.

B. Project Assumptions.

1. Owingtotheuncertaintiesoftheevolving Covid-19situation, the provision ofany on-site Services
underthisorderissubjecttothedelivery resourcesbeing permitted and able to perform such
Services taking into consideration applicable laws and regulations, including those pertaining to
health, safety and mobility (whetherinthe country of service provision and/orthe country of
location of the delivery resources). If the provision of any on-site Services is negatively impacted
due to circumstances related to or arising from the Covid-19 situation, Oracle and You agree to
cooperate in good faith to review such impact and, if necessary, amend any resource plans, work
plans, service specifications, time schedules and the like in accordance with the change control
process of this order, including possibly putting in place an infrastructure (e.g. Virtual Private
Network ("VPN")) to enable aremote delivery of services. For the avoidance of doubt, this section
iswithout prejudicetothe parties’rightsandobligationsunderthe force majeureclause.

2. Apersondayisdefinedasone (1) resource working forup to eight (8) hours.

3. The person days of Services must be used within the services period. Any person days not used
withinthe services period will be automatically forfeited by You, with no further action required of
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either party, and You will not be entitled to a refund, or any credit toward additional or other
services, forany unused portion of the fees paid for any unused person days. Inorder for Oracle to
provide additional ordifferentservices, orto performthe Services afterthe services period, Oracle
and You must mutually agree upon a separate ordering document and exhibit for such services.

3. Fees, Expenses, and Taxes.

A. FeesandExpenses.YouagreetopayOraclethefeeasspecifiedinYourorderfortheServicesdescribed
in this exhibit. This feeis invoiced in advance of Services being performed and does notinclude
expenses, if applicable, ortaxes. This fee for Services and any applicable taxes shall be invoiced upon
Your execution of and Oracle’s acceptance of the ordering document, upon which this fee becomes
dueandpayable; thispaymentobligationisnon-cancelableandthesumspaid non-refundable, except
as may otherwise be provided in the Master Agreement.

Expenses related to the providing of the Services are specified in Your order. Such expenses will be
invoiced monthly as they are incurred.

4, ProjectManagement. YouandOracleeachagreetodesignateaproject managerwhoshallberesponsible
for coordinating its activities under this exhibit. You and Oracle each shall direct all inquiries concerning
the Services to the other party’s project manager. Your project manager shall have the authority to approve
Services on Your behalf. Oracle’s project manager shall have the sole right to exercise direct control and
supervision over the work assignments of Oracle resources.
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