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Name and address for 
notices: 

 
Citylabs 2.0 Hathersage Road 
Manchester, England 
M13 0BH 
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 6. Assignment of Intellectual Property Rights in 
deliverables, materials and outputs of the 
Services 

  

 
7. Inclusion of a Change Control Process   

 
8. Authority step-in rights   

 
9. Guarantee   

 
10. Termination for convenience   

 
11. Pre-Acquisition Questionnaire   

 
12. Time of the essence (Goods)   

 
13. Time of the essence (Services)   

 
14. Specific time periods for inspection   

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

  

 16. Right to terminate following a specified 
number of material breaches   

 
17. Expert Determination   

 
18. Consigned Goods   

 19. Improving visibility of Sub-contract 
opportunities available to Small and 
Medium Size Enterprises and Voluntary, 
Community and Social Enterprises 

  

 
20. Management Charges and Information   

 21. COVID-19 related enhanced business 
continuity provisions   

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A (Order 
Specific Key Provisions) to this Order Form shall also apply to this Contract.    

 (only applicable if this 
box is checked) 
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notice of equipment moves as possible and, in any event, not less than 10 days’ notice. 
 

(2.3) Key personnel of the Supplier to be involved in the services: 
 

Name:  
Email:  

  
 

(2.4) Performance standards: 
• The Supplier shall deliver the Services to good industry standards. 

• Timely delivery of the Services in accordance with section 2.6 below.  

• Quality of Services i.e. Services to meet Specifications as stated in section 2.1 & 2.5. 

• Proof of delivery of the Services to be supplied with each quarterly consolidated invoice. 

(2.5) Quality standards:  
 
The Supplier shall maintain and repair the equipment to the level of the Supplier’s manufactured 
specifications as sold by the Supplier to the Authority. The equipment must meet the laboratories 
ISO standard UKAS ISO 15189 “Medical Laboratories” accreditation at all times.  

(2.6) Contract monitoring arrangements:  
 
The Authority Contract Manager (or their delegate) and the Supplier Contract Manager shall meet Monthly 
(or such other frequency as reasonably requested by the Authority) and no less than quarterly (unless 
otherwise notified by the Authority) to discuss the Supplier’s performance and other matters connected 
to the delivery of the Contract. 

(2.7) Management information and meetings: 
 
2.7.1 At the Authority's request, within five (5) Working Days of such request, the Supplier shall provide 
such management information (‘MI’) to the Authority as the Authority may reasonably request from time 
to time (including without limit any information about the Supplier’s supply chain and its compliance in 
relation to sustainability requirements). The request for management information may include:  
 
Performance and key performance indicators to be reported by the Supplier including:  

 List of current equipment (the “Asset Register”); 
 Schedule of the equipment for Planned Maintenance in the forthcoming month; 
 Schedule of the completed equipment Planned Maintenance; 
 Number of service call outs received with reference to associated equipment serial number; 
 Equipment performance reviewed including levels of equipment break down; 
 Review of time to fix rate resolution 
 Details of callouts by location, including root cause analysis; and repairs carried out at each 

site. 
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Annex A 

 Order Specific Key Provisions 

1.Delivery and Risk:  

1.1. The Supplier shall deliver the services to the locations set out in section 2.2 of the Order Form.  

1.2. The Supplier will ensure that provision of the services are made in accordance with the  

terms of this Order Form including Annex A, Annex 1 and the Call-Off Terms and  

Conditions.  

2.Invoicing Process:  

2.1 Payment terms are net 30 days from receipt of a valid invoice.  

2.2 Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the 
Authority will send a unique purchase order (“the PO”) number for each location listed in this 
contract. The Supplier must be in receipt of valid PO numbers before submitting an invoice.  

2.3 The Supplier shall provide an invoice to the Authority for all services to be provided and accepted 
by the Authority.  

2.4 All invoices should be sent for approval and must include the proof of delivery to the Authority’s 
designated finance mailbox e-mail:  and their agreed representative (to be 
confirmed at first Supplier meeting) before being submitted for payment.  

2.5 All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a 
current statement of accounts on a monthly basis; this is a standard commercial process and should 
show all invoices raised and amounts outstanding.  

2.6 To avoid delay in payment it is important that the Supplier provides a compliant invoice that 
includes, as a minimum, valid PO numbers, PO line item number (if applicable), PO line description, 
and the details (name and telephone number) of the Authority’s authorised representative. Non – 
compliant invoices will be sent back to the Supplier, which may lead to a delay in a payment.  

2.7 If you have a query regarding an outstanding payment, please contact our Accounts Payable 
section by email to  

  














