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G-CLOUD 8 CALL-OFF CONTRACT



































This Call-Off Contract for the G-Cloud 8 Framework Agreement (RM1557viii) includes:

Part A - Order Form
Part B - The Schedules
Schedule 1 - Deliverables
Schedule 2 - Call-Off Contract Charges
Schedule 3 - Deed of Guarantee
Part C – Terms and conditions
1.	Contract start date, length and methodology
2.  Overriding provisions
3.  Transfer and sub-contracting 
4.  Supplier Staff
5.  Due diligence
6.	Warranties, representations and acceptance criteria
7.	Business continuity and disaster recovery
8. 	Payment terms and VAT
9.	Recovery of sums due and right of set-off
10.	Insurance
11.	Confidentiality
12. Conflict of Interest
13.	Intellectual Property Rights
14. Data Protection and Disclosure 
15. Buyer Data
16.	Records and audit access
17.	Records and audit access
18.	Freedom of Information (FOI) requests
19. Security
20.	Guarantee
21. Incorporation of Terms
22. Managing Disputes 
23.	Termination
24. Consequences of termination
25.	Supplier’s status
26.	Notices
27.	Exit plan
28.	Handover to replacement Supplier 
29.	Force Majeure
30.	Entire Agreement
31.	Liability
32.	Waiver and cumulative remedies
33.	Fraud
34.	Prevention of bribery and corruption
35.	Legislative change
36.	Publicity, branding, media and official enquiries
37.	Non Discrimination
38.	Premises
39.	Equipment
40. Contracts (Rights of Third Parties) Act
41. Law and jurisdiction 
42. Environmental requirement
43. Defined Terms 

[bookmark: _on8veyo34oto]
Part A - Order Form 

	Buyer 
	The Secretary of State for Education “Buyer”

	Service reference 
	GCloud 8 Lot 4 Specialist Cloud Services

	Supplier 
	[Computacenter (UK) Limited

	Call-Off Contract ref.
	ICT2017/006

	Call-Off Contract title 
	Computacenter Microsoft Outlook Consultancy

	G-Cloud Framework No.
	RM1557viii

	Call-Off Contract description
	Microsoft Outlook Consultancy

	Start date 
	 06/03/2017

	End date
	 28/04/2017 

	Call-Off Contract value 
	Redacted

	Charging method 
	[Monthly Invoicing]

	Purchase order No.
	tbc



This Order Form is issued in accordance with the G-Cloud 8 Framework Agreement (RM1557viii). 

This Order Form may be used by Buyers to specify their G-Cloud service requirements when placing an Order.

The Order Form cannot be used to alter existing terms or add any supplementary terms that materially change the Deliverables offered by the Supplier and defined in the Tender documents, such as the Service Definition and the Supplier Terms. 

There are terms within the Call-Off Contract that may be defined in the Order Form. These are identified in the contract with the use of square brackets e.g. “[this is a term you can alter]”.

	Project reference:           [XX-XXX]
Buyer reference:	     ICT2017/006 Computacenter Microsoft Outlook Consultancy   

	Order date:
	6th March 2017

	Purchase order:
	tbc

	
From: the Buyer


To: the Supplier
	
The Secretary of State for Education “Buyer”
Sanctuary Buildings, Great Smith Street, London, SW1P3BT



	
	Computacenter (UK) Limited
+44 (0) 1707 631000
Supplier’s address:
Hatfield Business Park,
 Hatfield Avenue, 
Hatfield, 
AL10 9TW 
[UK]

	Together:
	the “Parties”





Principle contact details 
	For the Buyer:
	Name & title:
	Redacted

	
	Email:
	Redacted

	
	Phone:
	Redacted

	For the 
supplier 
	Name & title:
	Redacted

	
	Email:
	Redacted

	
	Phone:
	Redacted



Call-off contract term
	Commencement date:
	This Call-Off Contract commences on 06-03/2017 and is valid for [2] [months]. 

	Termination: 
	[bookmark: _4xoax97ftnya]In accordance with Call-Off Contract clause 23 the notice period required for Termination is at least [90] working days from the date of written notice for disputed sums or at least [30] days from the date of written notice for termination without cause. 



	Buyer contractual details
This Order is for the G-Cloud Services outlined below. It is acknowledged by the Parties that the volume of the G-Cloud Services utilized by Buyer may vary from time to time during the course of this Call-Off Contract, subject always to the terms of the Call-Off Contract.

	G-Cloud 8 Lot
	This Call-Off Contract is for the provision of Services under Lot 4 Specialist Cloud Services 

	G-Cloud 8 services required:
	The Services to be provided by the Supplier under the above Lot are listed in Schedule 1 and outlined below:
[bookmark: _a12n1rducqb0][bookmark: _qb8zfy9epg7d][bookmark: _3j8qltolr8ny][25 days x Microsoft Outlook Consultancy]
Service 115664874868

	Additional Services:
	[bookmark: _qaifyigx0mux][N/A]

	Location:
	The Services will be delivered to 53-55 Butts Road, Earlsdon Park, Coventry, CV1 3BH 

	Quality standards:
	The quality standards required for this Call-Off Contract are [N/A]

	Technical standards 
	The technical standards required for this Call-Off Contract are [N/A]

	On-boarding 
	The on-boarding plan for this Call-Off Contract is [N/A]

	Off-boarding 
	The off-boarding plan for this Call-Off Contract is [N/A]

	Limit on supplier’s liability:
	[bookmark: _4xoax97ftnya1]In accordance with Call-Off Contract clause 31.5, the Limit on supplier’s liability for direct loss, destruction, corruption, degradation or damage to the Buyer Data or the Buyer Personal Data or any copy of such Buyer Data is Redacted

	Insurance:
	In accordance with Call-Off Contract clause 10, the insurance(s) required will be as per Supplier Terms

	Buyer’s Responsibilities
	The Buyer is responsible for [the provision of location access, desk space and access to systems required for the delivery of the services;Providing access to documentation, plans and the requirements associated with the requested service(s).

	Buyer’s equipment
	The Buyer’s equipment to be used in connection with this Call-Off Contract includes [N/A].




	Supplier’s information

	Commercially sensitive information:
	The following is a list of the Supplier’s commercially sensitive information:.
Supplier’s pricing and/or any Supplier specific solution(s)
Call-Off Term +2 years

	Subcontractors / Partners:
	The following is a list of the Supplier’s Subcontractors/Partners [N/A].

	Call-Off Contract Charges and payment 

	[bookmark: _5yo47ql59d6j]The Call-Off Contract charges and payment details are below. See Schedule 2 for a full breakdown.

	Payment method (GPC or BACS):
	The method of payment for this Call-Off Contract is BACS

	Payment profile:
	The payment profile for this Call-Off Contract is monthly in arrears.

	Invoice details:
	The Supplier shall issue electronic invoices monthly in arrears. In accordance with Call-Off Contract clause 8, the Buyer will pay the Supplier within thirty [30] calendar days of receipt of a valid invoice.

	Who and where to    send invoices to:
	Invoices shall be sent to :
Redacted

Or alternatively electronic invoices can be sent to: Redacted 

	Invoice information required – eg PO, project ref, etc.
	A valid invoice will:
•            be dated and have a unique invoice number;
•            quote a valid purchase order number;
•            include correct Supplier details;
•            specify the services supplied;
•            be for the correct sum – in accordance to costs agreed with the Customer;
•	have been delivered in timing in accordance of the contract and provide contact details for queries
•	have been delivered to the nominated address

All queries regarding payments or the settlement of invoices shall be directed to the team or project that placed the Purchase Order. Escalation of payment issues is to the Contract Manager: Redacted 

	Invoice frequency
	Invoice will be sent to the Buyer [Monthly].

	Call-Off Contract value:
	The value of this Call-Off Contract is Redacted

	Call-Off Contract Charges:
	Redacted




	Additional Buyer terms

	[bookmark: _tyjcwt]Performance of the service and deliverables 
	[bookmark: _37cmg75c7re3][bookmark: _nelyzlcnxppj][bookmark: _b8unk7x7vzfi][bookmark: _gtbus58nvrs8]Not Used

	[bookmark: _tyjcwt1]Collaboration agreement 
	The Buyer does not require the Supplier to enter into a Collaboration Agreement. 

	[bookmark: _tyjcwt2]Warranties, representations 
	Not Used

	Supplemental requirements in addition to the call-off terms
	Not Used

	Buyer specific amendments to/refinements of the Call-Off Contract terms
	Not Used

	Public Services Network (PSN)
	· Not Used




	Formation of Contract 

	1.1 By signing and returning this Order Form (Part A), the Supplier agrees to enter into a Call-Off Contract with the Buyer.
	

	1.2 The parties agree that they have read the Order Form (Part A) and the Call-Off Contract terms and by signing below agree to be bound by this Call-Off Contract.
	

	1.3 In accordance with the Buying process set out in the Framework Agreement, this Call-Off Contract will be formed when the Buyer acknowledges the receipt of the signed copy of the Order Form from the Supplier.
1.4 The terms and conditions of the Call-Off Contract and Order Form will supersede those of the Supplier Terms and Conditions.
2. Background to the agreement 
(A)	The Supplier is a provider of G-Cloud Services and undertook to provide such Services under the terms set out in Framework Agreement number RM1557viii (the “Framework Agreement”). 
(B)	The Buyer served an Order Form for Services to the Supplier.

	


SIGNED:
	
	Supplier:
	Buyer:

	Name:
	Computacenter (UK) Limited
	Click here to enter text

	Title:
	
	Click here to enter text

	Signature:
	[image: ] 
	[image: ]

	Date:
	Click here to enter a date.
	Click here to enter a date.


[bookmark: _2jeh1cg04xmr][bookmark: _gwr24yb3u19v][bookmark: _svwt5wkq2ptz]
Part B - The Schedules
[bookmark: _756kamv1w8jg]
[bookmark: _3dy6vkm]Schedule 1 -  Deliverable

[25 days x Microsoft Outlook Consultancy]. 

[bookmark: _26in1rg]Schedule 2 -	Call-Off Contract Charges
For each individual Service, the applicable Call-Off Contract Charges (in accordance with the Supplier’s Digital Marketplace pricing document) cannot be amended during the term of the Call-Off Contract. The detailed breakdown for the provision of Services during the term of will include (but will not be limited to): 
· Redacted
[bookmark: _49x2ik5]Schedule 3 - Deed of guarantee – NOT USED

[bookmark: _8v6j55u6coea][bookmark: _6sy865r82b1o][bookmark: _yca8xjcda3j0]Schedule 4 - Alternative Clauses – NOT USED
SCH 4-1 Introduction 
[bookmark: _3mzq4wv][bookmark: _2250f4o][bookmark: _haapch][bookmark: _319y80a][bookmark: _1gf8i83][bookmark: _ihxvnpgceuw0][bookmark: _ezo07l38gzng][bookmark: _ciok2t6k4m0g][bookmark: _6425p1hbwkne][bookmark: _drreugdc2i09][bookmark: _23ckvvd]Part C – Terms and conditions

[bookmark: _ihv636][bookmark: _aj63dwj35ogj][bookmark: _2t6u4pty0r6u][bookmark: _32hioqz][bookmark: _3tbugp1][bookmark: _3tbugp11][bookmark: _28h4qwu][bookmark: _37m2jsg][bookmark: _1mrcu09][bookmark: _46r0co2][bookmark: _3l18frh][bookmark: _206ipza][bookmark: _4k668n3][bookmark: _x2yyhpua01zo][bookmark: _99nzb7tmpx1y][bookmark: _ejv6zxxv3ldy][bookmark: _j13zinmg6bi3][bookmark: _6oul3ieo77mt][bookmark: _nt5ey8gi4z6b][bookmark: _1egqt2p][bookmark: _2dlolyb][bookmark: _sqyw64][bookmark: _3cqmetx][bookmark: _1rvwp1q][bookmark: _4bvk7pj][bookmark: _2r0uhxc][bookmark: _1664s55][bookmark: _3q5sasy][bookmark: _25b2l0r][bookmark: _kgcv8k][bookmark: _34g0dwd][bookmark: _1jlao46][bookmark: _43ky6rz][bookmark: _2iq8gzs][bookmark: _xvir7l][bookmark: _3hv69ve][bookmark: _1x0gk37][bookmark: _4h042r0][bookmark: _2w5ecyt][bookmark: _3vac5uf][bookmark: _2afmg28][bookmark: _pkwqa1][bookmark: _39kk8xu][bookmark: _1opuj5n][bookmark: _2nusc19][bookmark: _3mzq4wv1][bookmark: _2250f4o1][bookmark: _haapch1][bookmark: _fpcw1mi76le3][bookmark: _r2utc0kvuqcj][bookmark: _2fk6b3p][bookmark: _3ep43zb][bookmark: _1tuee74][bookmark: _3rjbtrlh2b6b][bookmark: _4du1wux][bookmark: _2szc72q][bookmark: _184mhaj][bookmark: _3s49zyc][bookmark: _u0ybim7xzdo5][bookmark: _yyalmcymhpr3][bookmark: _meukdy][bookmark: _36ei31r][bookmark: _1ljsd9k][bookmark: _45jfvxd][bookmark: _2koq656][bookmark: _zu0gcz][bookmark: _3jtnz0s][bookmark: _1yyy98l][bookmark: _4iylrwe][bookmark: _2y3w247][bookmark: _1d96cc0][bookmark: _3x8tuzt][bookmark: _2ce457m][bookmark: _rjefff][bookmark: _3bj1y38][bookmark: _1qoc8b1][bookmark: _4anzqyu][bookmark: _2pta16n][bookmark: _14ykbeg][bookmark: _3oy7u29][bookmark: _243i4a2][bookmark: _243i4a21][bookmark: _1idq7dh][bookmark: _3gnlt4p][bookmark: _rg96gqvq0p7q][bookmark: _4fsjm0b][bookmark: _2uxtw84][bookmark: _1a346fx][bookmark: _2981zbj][bookmark: _odc9jc][bookmark: _38czs75][bookmark: _1nia2ey][bookmark: _47hxl2r][bookmark: _2mn7vak][bookmark: _11si5id][bookmark: _3ls5o66][bookmark: _20xfydz][bookmark: _4kx3h1s][bookmark: _302dr9l][bookmark: _1f7o1he][bookmark: _3z7bk57][bookmark: _2eclud0][bookmark: _thw4kt][bookmark: _4cmhg48][bookmark: _6bficyoone5l][bookmark: _16x20ju][bookmark: _3qwpj7n][bookmark: _261ztfg][bookmark: _356xmb2][bookmark: _1kc7wiv][bookmark: _44bvf6o][bookmark: _2jh5peh][bookmark: _ymfzma][bookmark: _3im3ia3][bookmark: _1xrdshw][bookmark: _4hr1b5p][bookmark: _2wwbldi][bookmark: _x2lis3bcuuwl][bookmark: _1c1lvlb][bookmark: _cjuubzwom6o][bookmark: _qwwgtaa7emxk]As per Supplier Terms 

[bookmark: _63joisk49e8o][bookmark: _7zek17lraau7][bookmark: _w244flbrecn0][bookmark: _3mzq4wv2][bookmark: _2250f4o2][bookmark: _haapch2][bookmark: _319y80a1][bookmark: _1gf8i831][bookmark: _GoBack]Redacted
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