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	Question:
Is there a definition for technical support (re: the spec does not ask for technical support to be provided, but rather we would be permitted to surface what technical support is/might be needed amongst commissioners through coaching)?;
Answer: Technical support would cover such things as   engagement with internal and external stakeholders to support any review governance and legal requirements, test feasibility, including financial modelling (such as the metrics relating to payment triggers and comparison with fee for service models) and, subsequently, procuring and launching the proposal 
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	Question:
Clarification request on the type of support/advice we are allowed to give when it comes to people writing their application. While our view is that we should not help them with their application, what is the LCF's position if a commissioner asks us to read through their application and give advice?; and,
Answer: The support to be offered through this contract is to support and guide applicants through the feasibility work they will need to complete and to subsequently help with procurement issues and related matters pre-launch. It is not to provide support in either previewing or completing applications. This is out of scope.
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	Question:
The specification mentioned the need for a 'dedicated mentor' per applicant. However, it may be that different people are better placed to support the applicant at different stages of SIB development and procurement. Would this flexible arrangement be acceptable?
Answer: Yes, but it is envisaged each applicant should have a dedicated mentor, who will provide guidance and then orchestrate any further support needed under the contract. 


