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Annex B - Template for Question Responses 
Bidder responses to Technical Questions and acceptance of terms should be submitted using this template.

	Question Number
	Question, Options and Weighting
	Score (max 100)
	Bidder Offer

	
	
	
	

	12.
	Bidding
(Mandatory, bidder must confirm)
	
	

	
	
	
	Tick to Confirm

	
	
	
	

	12.5
	The Supplier shall confirm that they accept the UK Government Short Form Terms and Conditions for Goods and Services.
	Pass /Fail
	

	
	
	
	

	12.6
	The Supplier shall confirm they will comply with all sections of this Statement of Requirements.
	Pass /Fail
	

	
	
	
	

	14.

	Technical Criteria Assessment Questions

(10% in total)


	
	

	14.1.

	Response Times

(maximum 4% for score of 100)
	
	

	
	
	
	

	14.1.1.
 
	What response time does your Technical Helpdesk have?


	
	Tick one

	14.1.1.1.
	Immediate direct telephone contact

	100
	

	14.1.1.2.
	Message service with less than 1 hour call back.

	75
	

	14.1.1.3.
	Message service with same day call back.
	50
	

	14.1.1.4.
	Message service with next day, or later, call back.
	25
	

	14.1.1.5.
	No response time stated
	0
	

	
	
	
	

	14.2.

	Update Method

(maximum 3% for score of 100)
	
	

	
	
	
	

	14.2.1.
	By what method are updates provided?
	
	Tick one

	14.2.1.1. 
	Online download of updates only accessed directly by the operators.
	100
	

	14.2.1.2. 
	Online download of updates only, issued by the Supplier.
	75
	

	14.2.1.3.
	Online download of full chart cell for each update. 
	50
	

	14.2.1.4.
	Media disc by post only
	25
	

	14.2.1.5.
	No method stated
	0
	

	
	
	
	

	14.3.

	Additional Purchase 

(maximum 3% for score of 100)
	
	

	
	
	
	

	14.3.1.

	What is the process for the purchase of additional charts?


	
	Tick one

	14.3.1.1. 
	The buyer can self-download online for immediate activation of cell.
	100
	

	14.3.1.2.
	Telephone request for immediate activation of cell during the hours of 08:30 and 17:00 UK 

	75
	

	14.3.1.3. 
	Telephone request for next day activation of cell during the hours of 08:30 and 17:00 UK
	50
	

	14.3.1.4. 
	Telephone request for more than 48-hour activation of cell during the hours of 08:30 and 17:00 UK
	25
	

	14.3.1.5.
	No process stated
	0
	


 
Annex C - Template for Price Quotations
Price quotations should be submitted using this template by completing each ‘Price offered’ column. 
The vessels are qualifying ships under VAT Notice 744C and zero rated for VAT. Quotes should therefore not include VAT.
Vessels
Covering requirements in section 3. General Requirements.
	Vessel
	Anticipated licence start dates
	Licence Period
	Price offered (GBP)

	HMC Seeker 
	30 April 2025
	12-months
	£

	HMC Valiant 
	31 May 2025
	12-months
	£

	 HMC Searcher
	31 May 2025
	12-months
	£

	HMC Vigilant
	30 June 2025
	12-months
	£


Technical Helpdesk
If the Technical Helpdesk is priced separately from the above vessel prices, please state the total price for the contract period (1 April 2025 – 29 June 2026) below.
	Requirement
	Summary Description
	Price offered (GBP)

	8. Support

	A telephone based Technical Helpdesk that may be accessed between 08:30 and 17:00 UK time, Monday to Friday excluding Bank Holidays.  
	£


Tender Price
The total price of the bid comprising the vessel licences and the Technical Helpdesk. Please enter your calculation of the total price and enter in the box below. This value will be the evaluated Tender Price.
	Requirement
	Summary Description
	Price offered (GBP)

	Tender Price

	Total bid price for evaluation, comprising four vessels plus Technical Helpdesk 
but excluding any additional charts costs.
Do not include VAT.
	£


Evaluation Price Criteria Scoring
The pricing scores are allocated relative to the lowest compliant Tender Price.
The lowest total is awarded 100% of the marks available for Pricing. 

All other bids that are compliant will receive a proportionate mark lower than the full 100%, reducing to zero where the bid is 100% above, or more, than the lowest bid. 

	Price Score =
	Lowest Tender Price
	X 90%

	             
	Tender Price
	


Annex D – Template for Additional Chart Prices 
As stated in requirement 12.4, “The Supplier shall provide a facility to purchase additional Electronic Charts in addition to those listed in Annex A.”.

As stated in 12.4.2 “The price(s) for additional charts will not be part of the evaluation.” but should remain valid until the end of the contract period.
Please use the table below to state the price(s) for additional Electronic Navigational Charts. Please extend the table as required. Quotes should not include VAT.
	Item
	Description
	Price per Chart

(valid until 31 May 2026)

	1.
	
	£

	2.
	
	£

	3.
	
	£

	4.
	
	£

	5.
	
	£

	6.
	
	£

	7.
	
	£

	8.
	
	£

	9.
	
	£

	10.
	
	£


