What is a Knowledge Library page?
Knowledge library (KL) pages are designed to communicate technical information and suggest best practices. It is an 'evidence base'; a reference for farmers and growers looking to find solutions to on-farm and business problems. It is not a space for news, opinions or campaigns.
Information should be presented as clearly as possible, so that the user is able to find what they need quickly and easily.
Knowledge library pages should:
· Use plain English and be easy to read
· Contain a brief introduction that outlines the purpose of the page
· Have a title that is searchable and contains any relevant keywords
· Use a combination of headers, short paragraphs and bullet points to make the page ‘scannable’
· Have an active voice
· Speak to the farmer/grower directly. E.g. “Planning ahead can help you to…” rather than, “Planning ahead can help farmers to…”
· Be easy to browse. E.g. subpages link back to landing page and related content linked to from the bottom of the page
· Have sound SEO throughout so users can find the content easily via search engines
· Only have images that support the user need. E.g. pictures of lesions that help illustrate the content
· Use language that aims to be accessible for all users, including those with disabilities.
· Use language that is impartial, open-minded and straightforward – this helps to create an inclusive tone of voice
Knowledge library pages should not:
· Use internal jargon
· Use puns
· Use idioms or figures of speech
· Have unnecessary images to ‘fill a space’
· Try to introduce too many topics on one page
· Have too many elements, leading to ‘overcrowding’ of the page 
· Use ‘marketese’ or hyperbole
· Patronise the reader - plain English does not mean ‘dumbing down’
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Examples of KL pages:
Lameness in dairy cows
Tomato brown rugose fruit virus
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The Dairy Cow Welfare Strategy developed by the NFU in
conjunction with the dairy sector was launched in August
2010 with the support of the whole dairy supply chain, all of
whom have committed to collaborate in delivering the
agreed targets.

Since the launch in 2010, the Cattle Health and Welfare
Group have taken the responsibility for the coordination and
delivery of this strategy. Part of this responsibility is the
provision of an annual report that details the progress the
sector has made against the targets.

This document is a summary of the progress made in the
first year, by the GB dairy sector in its quest for continually
improving the welfare of the dairy cow.
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The Dairy Cow Welfare Strategy was developed by the
NFU and the dairy sector. It was launched in August 2010.

> Download the Dairy Cow Welfare Strategy

The Cattle Health and Welfare Group (CHAWG) is
responsible for coordinating and delivering this strategy.
The group will produce an annual progress report as part of
its work. The first annual report will be published in 2019.
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