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REQUEST FOR QUOTATION

BRIGSTOCK LATHAM PRIMARY SCHOOL – ROOF REPLACEMENT


	Owner’s Name:
	Louise Shivers

	Date Circulated:
	Tuesday, 7 May 2024
	Return Date/Time:
	Tuesday, 28 May 2024
	Awarded:
	TBC
	Commencement Date:
	TBC. Works to be completed over the summer holiday period.
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[bookmark: _Toc114238023][bookmark: _Toc114238158]Section 1: Introduction

1. [bookmark: _Toc114238024][bookmark: _Toc114238159]General Requirements

1.1. North Northamptonshire Council (hereafter referred to as “The Council”) invites quotations for the provision of replacement flat roof works at Brigstock Latham Primary School. 

1.2. The Council’s detailed requirements are defined in Section 2: Specification.

1.3. Please take care in reading this document, in particular the Specification. In the event of any questions or queries in relation to this Request for Quotation (RFQ), please contact the Officer detailed in Table B.

1.4. The Council reserves the right to:
1.4.1. carry out due diligence checks on the awarded Potential Supplier;
1.4.2. amend the Conditions of Contract included at Appendix 1;
1.4.3. abandon the procurement process at any stage without any liability to the Council; and/or
1.4.4. require the Potential Supplier to clarify its quotation in writing and if the Potential Supplier fails to respond satisfactorily, this may result in the Potential Supplier being rejected from the process.

1.5. The Council also reserves the right, at any point and without notice, to discontinue the procurement process without awarding a contract, whether such discontinuance is related to the content of Quotation Responses or otherwise. In such circumstances, the Council will not reimburse any expenses incurred by any person in the consideration of and/or response to this document. You make all quotations, proposals and submissions relating to this RFQ entirely at your own risk. 

1.6. All documents and materials, which comprise the RFQ response, must be written in English only.

1.7. Quotations are to remain open for acceptance for a period of 90 days from the Deadline for Submission of Bids.

1.8. Potential Suppliers must be explicit and comprehensive, keeping the information provided specific to and locate within the question asked as this will be the single source of information on which responses will be scored and ranked.

1.9. Rights of the Council in Relation to the RFQ

1.9.1. The Council reserves the right to:
a. Waive or change the requirements of this RFQ at any time during the procurement process without prior (or any) notice being given by the Council.
b. Make changes to the timetable, structure or content of this RFQ or any other documents associated with this procurement process. Any such changes will be in accordance with the procurement timetable;
c. Abandon the procurement process at any stage without any liability to the Council, or to re-invite responses on the same or any alternative basis;
d. Choose not to award any contract as a result of this procurement process; and/or

1.10. [bookmark: _Hlk68852071]Answer fully all relevant questions and respond in accordance with any specific requests as detailed in the question e.g., maximum word/page limits, etc.
[bookmark: _Hlk68853589]
1.10.1. Submit any attachments requested in an acceptable format to the Council which includes MS Word, MS Excel, MS PowerPoint, JPEGs and PDF files or any file format as specified in the question. Potential Suppliers who wish to submit an attachment in an alternative format must first check with the Council that it will be accepted.
1.10.2. When uploading attachments, please state the question number only in the file title.
1.10.3. Submit any zipped files in WinZip format only.

2. [bookmark: _Toc114238025][bookmark: _Toc114238160]Procurement Timetable

2.1. This RFQ follows a clear, structured and transparent process to ensure a fair and level playing field is maintained at all times, and that all Potential Suppliers are treated equally.

2.2. All documents, which comprise any RFQ Response, must be received by the Council no later than the Deadline for Submission of Bids, set out in Table A, below.

2.3. The RFQ process is intended to follow the timetable set out in Table A, below.

TABLE A 
	ACTIVITY
	TIME AND DATE
(as applicable)

	1. 
	Request for Quotation Documents issued
	Tuesday, 7 May 2024

	2. 
	[bookmark: _Hlk63844062]Deadline for Questions from Potential Suppliers
	Tuesday, 21 May 2024

	3. 
	Deadline to Provide Answers to Questions from Potential Suppliers
	Thursday, 23 May 2024

	4. 
	Deadline for Submission of Bids
	12:00 on Tuesday, 28 May 2024

	5. 
	Evaluation of Bids Received*
	Wednesday, 29 May 2024

	6. 
	Contract Award*
	Friday, 31 May 2024

	7. 
	Pre-Contact Meeting(s)*
	Monday, 1 July 2024

	8. 
	Contract Start*
	Monday, 29 July 2024

	9. 
	Contract End (EXCLUDING Extension Periods) *
	Saturday, 31 August 2024



2.4. The Council reserves the right to amend this timetable, and items marked with an asterisk, i.e. *, are provided for guidance only and are subject to change at short notice.

2.5. Any RFQ received after the Deadline for Submission of Bids identified in Table A, may be rejected. Therefore, it is the Potential Supplier’s responsibility to ensure that the deadline is not breached.

3. [bookmark: _Toc114238026][bookmark: _Toc114238161]Site Visits

3.1. All requests for site visits must be made via the council’s Project Manager. Access to the school will be restricted to between the hours on 09:30am and 14:00pm.



4. [bookmark: _Toc114238027][bookmark: _Toc114238162]Clarification Questions

4.1. [bookmark: _Hlk68521673]Any queries about this document, the procurement process, or the proposed contract itself, should be referred via e-mail to the Officer detailed in Table B, below, no later than the Deadline for Questions from Potential Suppliers date found in Table A.
4.2. A copy of all requests for clarifications and the responses will be published to all potential suppliers, where the clarification and response are not considered confidential.
4.3. If a potential supplier wishes the Council to treat a clarification as confidential and therefore not publish the response to all, it must state this when submitting the clarification. If in the opinion of the Council, the clarification is not confidential, the Council will publish in an anonymised format. 
4.4. The deadline for receipt of clarifications relating to this procurement is set out in the procurement timetable. Clarifications sent to the Council after this deadline may not be responded to. 

TABLE B
	Name
	Louise Shivers

	Job Title
	Construction Project Manager 

	E-Mail address
	louise.shivers@northnorthants.gov.uk



5. [bookmark: _Toc114238028][bookmark: _Toc114238163]Quotation Responses

5.1. Should you wish to take part in the selection process please complete this RFQ and return via e-mail to the Officer detailed in Table C, below, no later than the Deadline for Submission of Bids date in Table A.

TABLE C
	Name
	Louise Shivers

	Job Title
	Construction Project Manager 

	E-Mail address
	louise.shivers@northnorthants.gov.uk



6. [bookmark: _Toc114238029][bookmark: _Toc114238164]Evaluation of Quotations

6.1. THOSE POTENTIAL SUPPLIERS WHO FAIL ANY PASS/FAIL, MANDATORY, COMPULSORY AND/OR ESSENTIAL QUESTIONS WILL BE REJECTED FROM THE RFQ PROCESS.

6.2. Any bids which are not compliant or not completed fully will be rejected. If a bid is eliminated for any reason, the price submitted within the quote concerned shall also be excluded from the evaluation. Based on the information provided by Potential Suppliers, each compliant RFQ Response will be evaluated based on the following criteria:


6.3. [bookmark: _Toc69368475]Evaluation Method 3: Weighted Combination of Quality and Price

6.4. All responses to the Quality Questions will be assessed against the criteria set out in Table C, below.

TABLE C
	SCORE
	CRITERIA FOR AWARDING SCORE

	0
	Considered to be a POOR response on the basis that:
· No response is provided; or
· It does not answer the question or is completely irrelevant.

	1
	Considered to be a LIMITED response on the basis that:
· Overall, it lacks sufficient detail or is perceived to be unclear, meaning that evaluators are not confident that the criteria will be delivered to an acceptable level.

	2
	Considered to be an ACCEPTABLE response on the basis that:
· It addresses most of the relevant criteria; and/or
· The supporting detail is clear for the most part and provides evaluators with an understanding that the criteria it does address will be met to an acceptable level.

	3
	Considered to be a GOOD response on the basis that:
· It addresses all relevant criteria; and/or
· The supporting detail is clear and provides evaluators with confidence that the criteria will be delivered to a good standard.

	4
	Considered to be an OUTSTANDING response on the basis that:
· It addresses all relevant criteria; and/or
· The supporting detail is clear and robust and provides evaluators with the utmost confidence that all criteria will be delivered to the highest standard.



6.3. The Quality Question score as detailed in Table C, will be divided by 4 and multiplied by the question weighting (within Total) (%), set out in Table D, to provide a final Quality score (%) for each question, in accordance with the following example:
1.3.1. If the question weighting (within Total) is 20% and the Potential Supplier’s response is scored ‘2’, their final score (%) will be:
a. 2 / 4 x 20 = 10% for that question.
1.3.2. The Potential Supplier’s response to each question will be evaluated and scored a maximum of 4 marks as per Table C.

6.3. Example scores to the answers to Quality Questions, provided by Potential Suppliers, are included in Table E, below, which will be used in the remainder of this example.




TABLE E
	POTENTIAL SUPPLIER NO.
	POTENTIAL SUPPLIER QUALITY SCORE
	MAXIMUM QUALITY SCORE AVAILABLE
	RANK

	Potential Supplier 1
	20
	40
	3

	Potential Supplier 2
	30
	40
	2

	Potential Supplier 3
	40
	40
	1



6.3. The Potential Supplier with the lowest overall compliant price will be awarded the full Price score, as set out in Table D. All other RFQ Responses will be scored in accordance with the following calculation:



1.5.1. An example is provided in Table F, below. This example is based on a 60% price weighting, as previously identified in Table D, where the lowest compliant price is £100,000.

TABLE F
	POTENTIAL SUPPLIER NO.
	POTENTIAL SUPPLIER PRICE OFFER
	PRICE CALCULATION
	PRICE SCORE
	RANK

	Potential Supplier 1
	£100,000.00
	=60%
(lowest compliant price)
	60
	1

	Potential Supplier 2
	£125,000.00
	=60-((125,000-100,000)/125,000)*100
	40
	2

	Potential Supplier 3
	£150,000.00
	=60-((150,000-100,000)/150,000)*100
	26.67
	3



6.3. Potential Suppliers who receive a minus score will be allocated a score of 0% for the Pricing element.

6.3. Based on the points awarded for Quality in Table E and Price in Table F, the final scores are as set out in Table G, below, which are calculated in accordance with the following methodology:
1.7.1. Quality Score + Price Score = Total Score





TABLE G
	POTENTIAL SUPPLIER NO.
	QUALITY SCORE
Out of 40
	PRICE SCORE
Out of 60
	TOTAL SCORE
Out of 100
	RANK

	Potential Supplier 1
	20
	60
	80
	1

	Potential Supplier 2
	30
	40
	70
	2

	Potential Supplier 3
	40
	26.67
	66.67
	3



[bookmark: _Toc114238030][bookmark: _Toc114238165]Section 2: Specification

1. [bookmark: _Toc114238031][bookmark: _Toc114238166]Introduction and Background

A full survey of the condition of the flat roof area at Brigstock Primary School was undertaken in September 2023 following water ingress causing areas of Asbestos ceiling tiles becoming saturated and failing. 

In in October 2023 extensive works commenced on the area with all Asbestos being removed, refurbishment works being undertaken and patching of roof areas to prevent further water ingress. 

The refurbishment works were completed in February 2024. 

The roof has now reached the end of its lifespan and requires replacement.

For ease of access and to prevent the area from having to be temporarily vacated, the school summer holiday period has been identified as the preferred period within which to undertake the works. 

2. [bookmark: _Toc114238032][bookmark: _Toc114238167]Scope

The works are to involve the removal of all roof lights and upstands, roof coverings, roof deck and existing internal drainage. 

A full replacement of all external roof areas is to be undertaken. These works will include the omission of the existing skylights, the relocation of all drainage externally and all making good as required. 

The new installation is to fully comply with all requirements laid out in the current Building Regulations and all other statutory documentation. 

3. [bookmark: _Toc114238034][bookmark: _Toc114238169]Statement of Requirements

· A fully Building Regulations compliant roof with external drainage and a minimum of 25 years guarantee. 

· All works are to be completed before the end of August 2024 and the site must be clear prior to students returning to school on Monday 2nd September 2024.

· The site will be clear of students for the duration of the works period; however, the contractor is to issue any avaliable Disclosure and Barring Service checks prior to commencement of works on site. 

· The contractor is to issue a full set of Risk and Method Statements relevant to the nature of the works prior to commencement of works on site. 

· Allowance is to be made for all access requirements and safety requirements for working on the roof area. 

4. [bookmark: _Toc114238035][bookmark: _Toc114238170]Implementation Criteria

Please see Table A, section 2.3.

5. [bookmark: _Toc114238036][bookmark: _Toc114238171]Project Management

The Project Management and monitoring of the project will be undertaken by a member of the North Northamptonshire Capital Projects team. 

Fortnightly site meetings/inspections will be undertaken throughout the works. Additional visits will be scheduled should the need arise. 

Dates for submission of valuations for the works will be agreed during the Pre-Start meeting and valuation inspections will be undertaken in conjunction with planned site meetings. 

6. [bookmark: _Toc114238038][bookmark: _Toc114238173]Data Management / UK General Data Protection Regulation (UK GDPR)

As a data controller, we are committed to upholding the principles of UK GDPR and the Data Protection Act 2018 (UK Data Protection Legislation) to ensure:
 
· that any processing is lawful, fair, transparent and necessary for a specific purpose.
· that data is kept accurate, up to date and removed when no longer necessary. 
· that data is kept securely and safely; and
· transparency regarding use of personal (including special category) data.
The data controller has overall control of the personal data that it holds. The data controller is responsible for ensuring that its data processors are competent to process personal data in line with UK GDPR requirements. Under Article 28(1) data controllers are only permitted to use data processors that can provide “sufficient guarantees” to implement appropriate technical and organisational measures, to ensure the processing complies with the UK GDPR and protects the rights of individuals.
There have been no data protection implications identified for the initial provision of this service.
If, at any stage following the commencement of services the supplier requires access to personal data held by the data controller; the data controller will ensure that the appropriate provisions are put in place and documented, to allow the processing to be undertaken in accordance with UK Data Protection Legislation.
In this event, in accordance with Article 28 UK GDPR, the supplier as a ‘data processor’ must adhere to the following provisions:
· 28 (3)(a) only process personal data in line with the data controller’s documented instructions (including when making an international transfer of personal data) unless it is required to do otherwise by UK law.
· 28(3)(b) the data processor and its personnel must obtain a commitment of confidentiality from anyone it allows to process the personal data unless that person is already under such a duty by statute.
· 28(3)(c) the data processor is obligated to take all security measures necessary to meet the requirements of Article 32 on the security of processing.
· 28(3)(d) the data processor should not engage another processor (a sub-processor) without the controller’s prior specific or general written authorisation. Where authorisation is received, the sub-processor must offer an equivalent level of protection for the personal data.
· 28(3)(e) the data processor must take “appropriate technical and organisational measures” to help the data controller respond to requests from individuals to exercise their data rights.
· 28(3)(f) considering the nature of the processing and the information available, the data processor must assist the data controller in meeting its obligations to investigate and report data breaches to the ICO and data subjects, where applicable.
· 28(3)(g) upon termination of services, the data processor must delete existing copies of the personal data and confirm in writing to the data controller that it has done so, unless UK law requires it to be stored. Deletion of personal data should be done in a secure manner, in accordance with the security requirements of Article 32.
· 28(3)(h) the data processor must provide the data controller with all the information that is needed to show that the obligations of Article 28 have been met; and allow for, and contribute to, audits and inspections carried out by the data controller, or by an auditor appointed by the data controller.
7. [bookmark: _Toc114238143][bookmark: _Toc114238278]Appendixes and/or Annexes

	No.
	Document Name
	Document Location

	1. 
	Preliminaries 
	Appendix 2

	1. 
	Specification 
	Appendix 3

	1. 
	Draft Terms and Conditions  
	Appendix 4

	1. 
	Roof Condition Report 
	Appendix 5




[bookmark: _Toc114238144][bookmark: _Toc114238279]Section 3: Supporting Information

1. Please complete Section 3 below.

	General Information

	Question 1:
	Scoring Methodology:
	Question Answered? Yes/No

	1.1. (a)
	Full name of the Potential Supplier completing Information
	Click to enter text.

	1.1. (b) (i)
	Registered office address
	Click to enter text.

	1.1 (b) (ii)
	Registered website address
	Click to enter text.

	1.1. (c) (i)
	Trading Status
	Choose an item.

	1.1. (c) (ii)
	*If you selected ‘OTHER*’, please specify
	Click to enter text.

	1.1 (d)
	Date of registration in country of origin
	Click to enter date.

	1.1. (e)
	Company registration number
	Click to enter text.

	1.1. (f)
	Charity registration number
	Click to enter text.

	1.1 (g)
	Head Officer DUNS number
	Click to enter text.

	1.1 (h)
	Registered VAT number
	Click to enter text.

	1.1 (i)
	Trading name(s) that will be used if successful in this procurement.
	Click to enter text.

	1.1. (j)
	Are you a Small, Medium or Micro Enterprise (SME)?
	Choose an item.

	1.1 (k)
	If applicable, details of immediate parent company
	Click to enter text.

	1.1 (l)
	If applicable, details of ultimate parent company
	Click to enter text.



PLEASE NOTE: To avoid any unnecessary duplication for the Potential Supplier, by signing the Declaration at Question 2, you are also signing to confirm the following, as included in this RFQ Response, and all associated subsections therein contained:
i. Section 5: Freedom of Information; and
ii. Section 6: Declaration.




	Contact Details and Declaration

	Question 2:
	Scoring Methodology:
	Question Answered? Yes/No

	Potential Supplier contact details for enquiries about this RFQ Response

	2.1. (a)
	Contact name
	Click to enter text.

	2.1. (b)
	Name of organisation
	Click to enter text.

	2.1. (c)
	Role in organisation
	Click to enter text.

	2.1. (d)
	Phone number
	Click to enter text.

	2.1. (e)
	E-mail address
	Click to enter text.

	2.1. (f)
	Postal address
including postcode
	Click to enter text.

	2.1. (g)
	Signature
electronic is acceptable
	Click to enter text.

	2.1. (h)
	Date
	Click to enter date.



	Insurance

	Question 3:
	Scoring Methodology:
	Pass/Fail

Potential Suppliers who answer ‘No’ to any of the levels below will be eliminated from this procurement process.
	
	

	Please confirm that your organisation already has or is prepared to obtain the level of insurance cover prior to award of the contract? The levels of insurance cover are indicated below. 

	3.1.
	Employer’s (Compulsory) Liability Insurance at no less than £10 million.
It is a legal requirement that all Potential Suppliers hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.
	Choose an item.

	3.2.
	Public Liability Insurance at no less than £10 million.
	Choose an item.

	3.3.
	Professional Indemnity Insurance at no less than £10 million.
	Choose an item.



	Requirements under Modern Slavery Act 2015

	Question 4:
	Scoring Methodology:
	Pass/Fail

Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.
	
	

	4.1. (a)
	The Council wants to ensure that within your business and its supply chain, there is no servitude or forced labour, slavery human trafficking, arranging, or facilitating the travel of another person with a view that a person is being exploited or conducting any activities that contain violation of human rights.
Please confirm that your supply chain with regards to this quotation response complies with the Modern Slavery Act 2015?
	Choose an item.



	UK General Data Protection Regulations (UK GDPR)

	Question 5:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	5.1.
	The Council wants to ensure that within your business and/or in its supply chain, the processing of personal data and processes in relation to this contract are complaint with the requirements of the UK General Data Protection Regulations (UK GDPR) and Data Protection Act.
Please confirm that you and your supply chain with regards to this RFQ response comply with all applicable data protection legislation including but not limited to the UK General Data Protection Regulations (UK GDPR) and Data Protection Act.
	Choose an item.



	Carbon Reduction

	Question 6:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	6.1.
	Please can you confirm that you have read North Northamptonshire Council’s Carbon Management Plan?
The Council's Carbon Management Plan can be found here: https://www.northnorthants.gov.uk/climate/carbon-management-plan 
	Choose an item.



	Carbon Reduction

	Question 7:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	7.1.
	Please confirm that, if successful, you will put measures in place to assist the Council in achieving their target of becoming carbon neutral by 2030?
	Choose an item.



	Carbon Reduction

	Question 8:
	Scoring Methodology:










	Pass/Fail
Potential Suppliers who answer ‘No’ will be eliminated from this procurement process.

	
	

	8.1.
	Please confirm that your organisation is taking steps to reduce your Greenhouse Gas Emissions over time and is publicly committed to achieving Net Zero by 2050?
	Choose an item.



	Carbon Reduction

	Question 9:
	Scoring Methodology:
	Information Only

	
	

	9.1.
	Please provide your Net Zero target date
	Select a date.


	Social Value

	Question 10:
	Scoring Methodology:
	Pass/Fail
	
	

	[bookmark: _Hlk67661075]10.1.
	Having read the specification what community benefits, will your organisation provide as part of your proposal? Examples include but not be limited to:
· Sub-contracting locally.
· Improvements to the area covered by North Northamptonshire; and/or
· Use of apprenticeships.
Important Note: Where the Potential Supplier answers in such a way, as to avoid this requirement, but still provides an answer (e.g., “we are unable to offer any benefits as a part of this Contract”), they will be deemed to have not answered the question, which may lead them failing this question and being rejected from the process.

	Answer:

	Click to enter text.



	Programme 

	Question 11:
	Scoring Methodology:
	Pass/Fail
	
	

	The contractor is to provide a draft Programme of Works to support delivery of the works within the specified time slot.

	Answer:

	Click to enter text.



	Health and Safety – Access and Equipment 

	Question 12:
	Scoring Methodology:
	Pass/Fail
	
	

	The contractor will provide a breakdown of the safety devices/equipment to be used to provide access to the roof and a safe working environment on the roof whilst the works are being undertaken. 

	Answer:

	Click to enter text.



	Rainwater Goods Design 

	Question 13:
	Scoring Methodology:
	Pass/Fail
	
	

	The contractor is to provide details of the proposed design for the reconfiguration of the existing rainwater goods and their change from internal to external. 

	Answer:

	Click to enter text.





[bookmark: _Toc114238145][bookmark: _Toc114238280]Section 4: Pricing Sheet

1. [bookmark: _Toc114238146][bookmark: _Toc114238281]Pricing and Costs

1.1. Please complete the Pricing Schedule at Table F, below, ensuring that you have provided a fixed and firm cost in each of the relevant boxes.
[bookmark: _Hlk67661118]
1.2. Please complete the Detailed Price Breakdown at Table G, below and include the itemised cost under each heading, as appropriate and any additional costs.

1.3. All prices quoted must exclude VAT.

1.4. Should you be successful, your fixed cost for the contract must be included in your RFQ Response and any costs which are not included will not be met by the Council either before or during the contract.

1.5. Where the Council considers a price to be abnormally low, it may seek clarification and/or an explanation from the Potential Supplier, and the Council may reject any RFQ Response, at its absolute discretion, if it appears to be unreliable.

1.6. The Potential Supplier with the lowest overall compliant price will be awarded the full Price score. All other RFQ responses will be scored in accordance with the following calculation:




1.6.1. An example is provided in Table E, below. This example is based on a 100% price weighting, where the lowest compliant price is £100,000. 

TABLE E
	POTENTIAL SUPPLIER NO.
	POTENTIAL SUPPLIER PRICE OFFER
	PRICE CALCULATION
	PRICE SCORE
	RANK

	Potential Supplier 1
	£100,000.00
	=100%
(lowest compliant price)
	100
	1

	Potential Supplier 2
	£125,000.00
	=100-((125,000-100,000)/125,000)*100
	75
	2

	Potential Supplier 3
	£150,000.00
	=100-((150,000-100,000)/150,000)*100
	50
	3




[bookmark: _Hlk67661149]

TABLE F
	PRICING SCHEDULE

	
	Please complete the pricing schedule below.

	A. 
	General 
	£Click to enter text.

	B. 
	Strip Out 
	£Click to enter text.

	C. 
	Installation 
	£Click to enter text.

	D. 
	Prelims
	£Click to enter text.

	E. 
	Overheads and Profits
	£Click to enter text.

	F. 
	Contingency 
	

	G. 
	Additional Costs not otherwise specified
	£Click to enter text.

	H. 
	Total Cost (A+B+C+D+E+F+G)
This is the figure that will be used for the price evaluation, as detailed in this document.
	£Click to enter text.



TABLE G
	DETAILED PRICE BREAKDOWN

	A.
	General

	
	Item
	Quantity (Units)
	Cost

	A.1. 
	Provision of temporary W/C facilities.
	Click to type.
	£Click to enter text.

	A.2. 
	Provision of welfare facilities. 
	Click to type.
	£Click to enter text.

	A.3. 
	Skips/site waste disposal.
	Click to type.
	£Click to enter text.

	A.4. 
	Provision of access equipment/access scaffold to provide safe access to roof area. 
	Click to type.
	£Click to enter text.

	A.5. 
	Provision of safety equipment/temporary edge protection for employees working at height.
	Click to type.
	£Click to enter text.

	



	Sub-Total
	£Click to enter text.

	B.
	Strip Out 

	
	Item
	Quantity (Units)
	Cost

	B.1. 
	Removal and disposal of all rooflights and upstands. 
	Click to type.
	£Click to enter text.

	B.2. 
	Removal and disposal of all existing internal rainwater goods.
	Click to type.
	£Click to enter text.

	B.3. 
	Removal and disposal of existing roof covering and deck. 
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	C.
	Installation

	
	Item
	Quantity (Units)
	Cost

	C.1. 
	Undertake replacement of roof deck. 
	Click to type.
	£Click to enter text.

	C.2. 
	Prime and prepare substrate.
	Click to type.
	£Click to enter text.

	C.3. 
	Install vapour barrier. 
	Click to type.
	£Click to enter text.

	C.4. 
	Install flat board insulation.
	Click to type.
	£Click to enter text.

	C.5. 
	Install tapered installation to gutters and drainer boards.
	Click to type.
	£Click to enter text.

	C.6. 
	Install underlay 
	Click to type.
	£Click to enter text.

	C.7. 
	Install stress ply flex plus capping sheet (or similar approved).
	Click to type.
	£Click to enter text.

	C.8. 
	Undertake full replacement of soffits and facias.
	Click to type.
	£Click to enter text.

	C.9. 
	Undertake full replacement of rainwater goods. To include all connections to underground drainage as required. 
	Click to type.
	£Click to enter text.

	C.10. 
	Supply and supply waterproofing to all areas as required. 
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	D.
	Prelims 

	
	Item
	Quantity (Units)
	Cost

	D.1. 
	Preliminaries. 
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	E.
	Overheads and Profits

	
	Item
	Quantity (Units)
	Cost

	E.1. 
	Contractors Overheads and Profits.
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£

	F.
	Contingency 

	
	Item
	Quantity (Units)
	Cost

	F.1. 
	Contingency, 10% of contract value. 
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	G.
	Contractor’s Additions

	
	
	Quantity
(Units)
	Cost

	G.1.
	
	Click to type.
	£Click to enter text.

	
	Sub-Total
	£Click to enter text.

	E.
	Total Cost (A+B+C+D+E+F)
	£Click to enter text.




[bookmark: _Toc114238147][bookmark: _Toc114238282]Section 5: Freedom of Information

1. Information in relation to this RFQ may be made available on demand in accordance with the requirements of the Freedom of Information Act 2000 (“The Act”) and your organisation details will be disclosed and/or published where the expenditure is over £500, as per the Government Transparency agenda.

2. Potential Suppliers must state if any of the information supplied by them is confidential and commercially sensitive or should not be disclosed in response for the Information under The Act. Potential Suppliers must state why they consider the information to be confidential or commercially sensitive.

3. Note that inclusion below will not guarantee that the information will not be disclosed but will be examined in the light of the exemptions provided in The Act. Note that the Declaration for this Section has been completed and signed at Section 3, Question 2.1 (g) of this document.

	INFORMATION/DOCUMENT
	REFERENCE/PAGE NO.
	REASONS FOR NON-DISCLOSURE
	DURATION OF CONFIDENTIALITY

	1. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	2. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	3. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	4. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	5. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	6. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	7. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	8. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.

	9. 
	Click to enter text.
	Click to enter text.
	Click to enter text.
	Click to enter text.




[bookmark: Declaration][bookmark: _Toc114238148][bookmark: _Toc114238283]Section 6: Declaration

1. By signing Section 3, Question 2.1. (g) I hereby declare that:
1.1. I am signing on behalf of the Company named at Section 3, Question 1.1 (a) and am duly authorised to do so.
1.2. to the best of my knowledge, the information provided is complete and accurate.
1.3. the price in Section 4 is our best offer.
1.4. no collusion with other organisations has taken place in order to fix the price.
1.5. that there is no conflict of interest in relation to the Council’s requirement.
1.6. the requirement be subjected to the terms and conditions set out in Conditions of Contract identified at Appendix 1.
1.7. that no goods, supplies, services and/or works will be delivered or undertaken until both parties have executed the formal contract documentation as identified at Appendix 1 and an instruction to proceed has been given by the Council in writing; and
1.8. I understand that the Council may reject my submission if there is a failure to answer all relevant questions fully or if I provide false and/or misleading information.































[bookmark: _Toc70522426][bookmark: _Toc114238149][bookmark: _Toc114238284]Section 7: Due diligence

1. The Council will undertake its due diligence in advance of any contract award.

2. The preferred Potential Supplier(s) will not be awarded the Contract until the Council is satisfied with any further checks and due diligence it has carried out and these will need to be acceptable to the Council before a contract can be awarded. The Council reserves the right to disqualify any Quotation Response which is incomplete.

3. Due diligence may include credit checks in relation to the preferred Potential Supplier(s) (including each member of any consortium and of any key sub-contractor). This is important to the Council to ensure that any organisation who wishes to enter into a contract with the Council will be in a position to provide the goods, services and/or works on an ongoing basis as agreed within any contract. The Council works with external credit agencies to provide these financial checks.

4. The Council reserves the right to reject a Potential Supplier from the procurement process, where any findings from the Council’s due diligence reveal a serious concern or risk for the Council that cannot be remedied in a reasonable amount of time before award. Potential Suppliers are strongly encouraged to check and manage their financial score within the industry.

5. The Council reserves the right to revisit any selection criteria questions at any time before award stage, where the Council believes there is a risk that selection responses might have changed. The Council reserves the right to disqualify any Potential Supplier who no longer meets the selection criteria if it originally led to them continuing in the procurement process.

[bookmark: _Toc70522427][bookmark: _Toc114238150][bookmark: _Toc114238285]Section 8: CONTRACT AWARD


1. The Council will notify all Potential Suppliers of its intention to award a contract.
 
2. This will include details of the:

2.1.1. Award criteria scores.
2.1.2. Name of the successful provider(s). 

3. The following documents shall form part of the contract between the Council and the successful provider(s):

3.1.1. Specification.
3.1.2. Terms and Conditions plus related Schedules (such as service levels, site plans, asset lists, contracts list, list of transferring employees, relevant policies, etc.).
3.1.3. A pricing schedule (as completed by the Potential Supplier).
3.1.4. Responses to requirements; and
3.1.5. A list of commercially sensitive information.






























[bookmark: _Toc114238151][bookmark: _Toc114238286]Appendix 1: Conditions of Contract

1. [bookmark: _Hlk67661263]The Council’s standard terms and conditions for procurements above £25,000 can be found attached within Appendix 4.

1.1. Special Conditions relevant to this Quotation are detailed in the box below

	A minimum guarantee of 25 years must be confirmed for the roofing works completed. 











































Appendix 2: Preliminaries 
















































Appendix 3: Specification 
















































Appendix 4: Draft Terms and Conditions
















































Appendix 5: Roof Condition Report 
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A10
Project particulars
Clauses


110 The Project 
1. Name: Brigstock Latham Primary School - Roof Replacement 
2. Nature: Replacement of flat roof. 
3. Location: Brigstock Latham Primary School.
4. Timescale for construction work: July to September.


120 Employer (client) 
1. Name: North Northamptonshire Council.
2. Address: Tithe Barn Offices, Tithe Barn Road, Wellingborough, NN8 1BN.
3. Contact: Mrs Louise Shivers. 
4. Telephone: 07767013411
5. Email: louise.shivers@northnorthants.gov.uk


130 Principal contractor (CDM) 
1. Name: TBC.
2. Address: TBC.
3. Contact: TBC.
4. Telephone: TBC.
5. Email: TBC.


140 Architect/ contract administrator 
1. Name: North Northamptonshire Council.
2. Address: Tithe Barn Offices, Tithe Barn Road, Wellingborough, NN8 1BN.
3. Contact: Mrs Louise Shivers.
4. Telephone: 07767013411
5. Email: louise.shivers@northnorthants.gov.uk


150 Principal designer 
1. Name: North Northamptonshire Council.
2. Address: Tithe Barn Offices, Tithe Barn Road, Wellingborough, NN8 1BN.
3. Contact: Mrs Louise Shivers.
4. Telephone: 07767013411
5. Email: louise.shivers@northnorthants.gov.uk


Ω End of Section
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A11
Tender and contract documents
Clauses


110 Tender drawings 
1. The tender drawings are: N/A.


120 Contract drawings 
1. The contract drawings: The same as the tender drawings.


160 Pre-construction information 
1. Format: The pre-construction information is described in these Preliminaries in section A34. It 


refers to information given elsewhere in the Preliminaries, specification, drawings and associated 
documents.


Ω End of Section
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A12
The site/ existing buildings
Clauses


110 The site 
1. Description: Year 6 block of Brigstock Latham Primary School. 


120 Existing buildings on/ adjacent to the site 
1. Description: The existing building is a single storey school block of traditional construction with a 


flat roof above and internal downpipes fed from roof drainage channels and outlets. 


140 Existing utilities and services 
1. Drawings: (Information shown is indicative only): None avaliable.
2. Other information: N/A.


180 Health and safety file 
1. Availability for inspection: The health and safety file for the site/ building may be seen by 


appointment during normal office hours at: N/A.
2. Other documents: None avaliable. 


200 Access to the site 
1. Description: The site can be accessed via the Bridge Street entrance and is secured with an 


electronically controlled security gate.
2. Limitations: The site is an active school site so arrangements will need to be made for access 


outside of school hours. The site will need to be secured from trespassers at all times. 
3. Access for inspections: Provide access at reasonable times for both on-site and off-site work.


210 Parking 
1. Restrictions on parking of the Contractor’s and employees' vehicles: There is minimal parking 


avaliable on the site. Alternative parking is avaliable on surrounding roads. 


220 Use of the site 
1. General: Do not use the site for any purpose other than carrying out the Works.


230 Surrounding land/ building uses 
1. General: Adjacent or nearby uses or activities are as follows: 


1.1. Residential properties.


240 Health and safety hazards 
1. General: The nature and condition of the site/ building cannot be fully and certainly ascertained 


before it is opened up. However, the following hazards are or may be present: 
1.1. No edge protection to roof area.


2. Information: The accuracy and sufficiency of this information is not guaranteed. Ascertain if any 
additional information is required to ensure the safety of all persons and the works.


3. Site staff: Draw to the attention of all personnel working on the site the nature of any possible 
contamination and the need to take appropriate precautionary measures.
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250 Site visit 
1. Assessment: Ascertain the nature of the site, access thereto and all local conditions and 


restrictions likely to affect the execution of the Works.
2. Arrangements for visit: All arrangements for site visits are to be made through the Contract 


Administrator. 
Ω End of Section
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A13
Description of the work
Clauses


120 The works 
1. Description: To strip off the existing roof, skylights and remove existing internal drainage. To 


supply and install a new fully Building Regulations compliant roof area with external drainage.
Ω End of Section
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A20
JCT minor works building contract with contractor's design 
(MWD)
Clauses


JCT minor works building contract with contractor's design 
• The contract: JCT Minor Works Building Contract with Contractor's Design 2016 Edition.
• Requirement: Allow for the obligations, liabilities and services described.


The recitals


First - The Works and the Contract Administrator 
• The work comprises: The removal of the existing roof area, including skylights and all internal 


drainage. The installation of a fully Building Regulations compliant roof with external drainage. 
• Architect/ Contract Administrator: See clause A10/140.


Second - Contractor's designed portion 
• The Works include the design and construction of   


• Drainage design.


Third - Contract documents 
• Contract drawings: As listed in clause A11/120.
• Contract documents: The following have been prepared which show and describe the work to be 


done A specification.


Fourth - Priced documents 
• Documents to be priced or provided by the Contractor: Contract specification.


Articles


3 - Architect/ Contract Administrator 
• Architect/ Contract Administrator: See clause A10/140.


4 and 5 - Principal Designer/ Principal Contractor 
• Principal Designer: See clause A10/150.
• Principal Contractor: See clause A10/130.


Contract particulars


Fifth Recital and Schedule 2 - Base date 
• Base date: 7th May 2024.


Fifth Recital and clause 4.2 - Construction industry scheme (CIS) 
• Employer at base date is not a 'contractor' for the purposes of the CIS.
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Sixth Recital - CDM Regulations 
• The project is not notifiable.


Eighth Recital and Schedule 3 - Supplemental provisions 
• Collaborative working: Supplemental Provision 1 applies.
• Health and safety: Supplemental Provision 2 applies.
• Cost savings and value improvements: Supplemental Provision 3 applies.
• Sustainable development and environmental considerations: Supplemental Provision 4 applies.
• Performance indicators and monitoring: Supplemental Provision 5 applies.
• Notification and negotiation of disputes: Supplemental Provision 6 applies.
• Where Supplemental Provision 6 applies, the respective nominees of the parties are   


• Employer's nominee: North Northamptonshire Council - Legal Department. 
• Contractor's nominee: TO BE COMPLETED BY CONTRACTOR


• Or such replacement as each party may notify to the other from time to time.


Article 7 - Arbitration 
• Article 7 and Schedule 1 do not apply.


Clause 2.3 - Commencement and Completion 
• Works commencement date: No earlier than 24th July 2024. 
• Date for Completion: No later than 31st August 2024.


Clause 2.9 - Liquidated damages 
• At the rate of £1,000 per calendar week or pro-rata thereto.


Clause 2.11 - Rectification period 
• Period: Twelve months from the date of practical completion.


Clause 4.3 - Interim payments 
• Interim Valuation Dates   


• The first Interim Valuation Date is: To be agreed at the Pre-Start Meeting. 
• Thereafter at intervals of: 2 weeks. 


• Payments due prior to practical completion   
• Percentage of total value of the work etc.: 95 per cent


• Payments becoming due on or after practical completion   
• Percentage of the total amount to be paid: 97½ per cent


Clause 4.3 and 4.8 - Fluctuations provision 
• The following fluctuations provision applies: No fluctuations provision applies


Clause 4.8.1 - Supply of documentation for computation of amount to be finally 
certified 
• Period: Three months from the date of practical completion.
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Clause 5.3 - Contractor's Public Liability insurance - injury to persons or 
property 
• The required level of cover for any one occurrence or series of occurrences arising out of one 


event   
• Not less than: £10,000,000


Clauses 5.4A, 5.4B and 5.4C - Insurance of the works, etc. - alternative 
provisions 
• Clause 5.4C applies.
• Where clause 5.4C applies, insurance arrangements - details of the required policy or 


policies: Evidence of works insurance to be provided by contractor prior to works progressing. 


Clause 7.2 - Adjudication 
• The Adjudicator is: Association of Independent Construction Adjudicators. 
• Nominating body: Association of Independent Construction Adjudicators


Schedule 1 paragraph 2.1 - Arbitration 
• Appointor of Arbitrator (and of any replacement): President or a Vice president of the: Chartered 


Institute of Arbitrators.


The conditions - No Amendments


Section 1: Definitions and Interpretation - No Amendments


Section 2: Carrying out the Works - No Amendments


Section 3: Control of the Works - No Amendments


Section 4: Payment - No Amendments


Section 5: Injury, Damage and Insurance - No Amendments


Section 6: Termination - No Amendments


Section 7: Settlement of Disputes - No Amendments


Execution


Execution 
• The contract: Will be executed as a deed.


Contract guarantee bond


JCT public sector supplement 
• Document: The JCT Public Sector Supplement 2011 - Fair Payment, Transparency and Building 


Information Modelling.
• Fair Payment provisions Apply.
• Transparency provisions Apply.
• Building information modelling provisions Do not apply.


Ω End of Section
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A30
Tendering/ subletting/ supply
Main contract tendering


110 Scope 
1. General: These conditions are supplementary to those stated in the Invitation to Tender and on the 


form of tender.


145 Tendering procedure 
1. General: In accordance with NBS Guide to Tendering for Construction Projects.
2. Errors: Alternative 2 is to apply.


160 Exclusions 
1. Inability to tender: Immediately inform if any parts of the work as defined in the tender documents 


cannot be tendered.
2. Relevant parts of the work: Define those parts, stating reasons for the inability to tender.


170 Acceptance of tender 
1. Acceptance: No guarantee is offered that any tender will be recommended for acceptance or be 


accepted, or that reasons for non acceptance will be given.
2. Costs: No liability is accepted for any cost incurred in the preparation of any tender.


190 Period of validity 
1. Period: After submission or lodgement, keep tender open for consideration (unless previously 


withdrawn) for not less than 90 days.
2. Date for possession/ commencement: See section A20.


Pricing/ submission of documents


210 Preliminaries in the specification 
1. The Preliminaries/ General conditions sections (A10-A56 inclusive) must not be relied on as 


complying with SMM7/ NRM2.


250 Priced documents 
1. Alterations: Do not alter or qualify the priced documents without written consent. Tenders 


containing unauthorised alterations or qualifications may be rejected.
2. Measurements: Where not stated, ascertain from site measurement. 
3. Deemed included: Costs relating to items, which are not priced, will be deemed to have been 


included elsewhere in the tender.
4. Submit: With tender.


310 Tender 
1. General: Tenders must include for all work shown or described in the tender documents as a 


whole or clearly apparent as being necessary for the complete and proper execution of the Works.


500 Tender stage method statements 
1. Method statements: Prepare, describing how and when the following is to be carried out: 


1.1. How the roof area will be accessed.
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1.2. How the parties undertaking the works will work safely whilst working at height. 
2. Statements: Submit with the tender.


510 Alternative method tenders 
1. General: In addition to and at the same time as tendering for the Works as defined in the tender 


documents, alternative methods of construction/ installation may be submitted for consideration. 
Alternatives, which would involve significant changes to other work, may not be considered.


2. Alternative tenders: Such alternatives will be deemed to be alternative tenders and each must 
include a complete and precise statement of the effects on cost and programme.


3. Safety method statement: Carry out a health and safety risk assessment for each alternative and 
where appropriate provide a safety method statement suitable for incorporation in the Health and 
Safety Plan.


4. Full technical data: Submit for each alternative together with details of any consequential 
amendments to the design and/ or construction of other parts of the Works.


5. Submit: With tender.


515 Alternative time tenders 
1. General: In addition to and at the same time as tendering based upon the date or period specified 


in section A20, an alternative tender based upon a different date for completion or period may be 
submitted.


2. Date for completion: If any such tender is accepted the date for completion inserted in the Contract 
will be the date stated in the alternative tender or determined from the period stated in the 
alternative tender.


530 Substitute products 
1. Details: If products of different manufacture to those specified are proposed, submit details with 


the tender giving reasons for each proposed substitution. Substitutions, which have not been 
notified at tender stage, may not be considered.


2. Compliance: Substitutions accepted will be subject to the verification requirements of clause 
A31/200.


550 Health and safety information 
1. Content: Describe the organization and resources to safeguard the health and safety of operatives, 


including those of subcontractors, and of any person whom the Works may affect.
2. Include   


2.1. A copy of the health and safety policy document, including risk assessment procedures.
2.2. Records of training and training policy.
2.3. The number and type of staff responsible for health and safety on this project with details of 


their qualifications and duties.
3. Submit: Within one week of request.


570 Outline construction phase health and safety plan 
1. Content: Submit the following information within one week of request: 


1.1. Method statements on how risks from hazards identified in the pre-construction information 
and other hazards identified by the contractor will be addressed.


1.2. Arrangements for issuing health and safety directions.
1.3. Procedures for informing other contractors and employees of health and safety hazards.
1.4. Procedures for communications between the project team, other contractors and site 


operatives.
1.5. Procedures for carrying out risk assessment and for managing and controlling the risk.
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1.6. Emergency procedures including those for fire prevention and escape.
1.7. Arrangements for ensuring that all accidents, illness and dangerous occurrences are 


recorded.
1.8. Arrangements for welfare facilities.
1.9. Procedures for ensuring that all persons on site have received relevant health and safety 


information and training.
1.10. Arrangements for consulting with and taking the views of people on site.
1.11. Arrangements for preparing site rules and drawing them to the attention of those affected 


and ensuring their compliance.
1.12. Monitoring procedures to ensure compliance with site rules, selection and management 


procedures, health and safety standards and statutory requirements.
1.13. Review procedures to obtain feedback.


599 Freedom of Information Act 
1. Records: Retain, make available for inspection and supply on request information reasonably 


required to allow response to requests made under the provisions of the Freedom of Information 
Act.


2. Determination: Submit requests received. Do not supply information to anyone other than the 
project participants without express written permission.


3. Confidentiality: Maintain at all times.


Subletting/ supply


645 ‘Listed’ domestic subcontractors 
1. General: Contract Documents provide that certain work must be carried out by a person of the 


Contractor's choice selected from a list of not less than three persons given therein.
2. The selected person: Will become a subcontractor as provided for in the Contract Condition for 


Subletting.
3. Additions to lists   


3.1. The Employer or Employer's representative may, but only with the consent of the Contractor 
which shall not be unreasonably withheld, add additional person(s) to the list at any time 
prior to the execution of a binding subcontract agreement.


3.2. The Contractor may, but only with consent, which will not be unreasonably withheld, add 
additional persons to the list and must, if requested, submit (in an approved form) evidence 
of the suitability of such additional person(s). Wherever possible, submissions for addition of 
person(s) must be made, and consent obtained, before return of the tender. When any 
submission for addition of person(s) is made with the tender the consequences, if any, to the 
tender price compared to the use of the listed persons are to be made clear or the tender 
will be treated as qualified.


4. Shortage of names: If at any time prior to execution of a binding subcontract agreement less than 
three persons named in the list (including any persons added as provided above) are able and 
willing to carry out the relevant work, give notice without delay. The Employer will then forthwith 
add the names of other persons as provided above so that the list comprises not less than three 
such persons, or confirm that no names will be added. If the Employer fails to do either within one 
week of the Contractor's notification the Contractor, who may subcontract in accordance with the 
Contract, must carry out the work.


5. Agreement: Before the start of work to which the list relates enter into a binding subcontract 
agreement and confirm that this has been done, giving the name of the selected subcontractor.


Ω End of Section
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A31
Provision, content and use of documents
Definitions and interpretations


110 Definitions 
1. Meaning: Terms, derived terms and synonyms used in the preliminaries/ general conditions and 


specification are as stated here or in the appropriate referenced document.


120 Communication 
1. Definition: Includes advise, inform, submit, give notice, instruct, agree, confirm, seek, provide or 


obtain information, consent or instructions, or make arrangements.
2. Format: In writing to the person named in clause A10/140 unless specified otherwise.
3. Response: Do not proceed until response has been received.


130 Products 
1. Definition: Materials, both manufactured and naturally occurring, and goods, including 


components, equipment and accessories, intended for the permanent incorporation in the Works.
2. Includes: Goods, plant, materials, site materials and things for incorporation into the Works.


135 Site equipment 
1. Definition: Apparatus, appliances, machinery, vehicles or things of whatsoever nature required in 


or about the construction for the execution and completion of the Works but not materials or other 
things intended to form or forming part of the Permanent Works.


2. Includes: Construction appliances, vehicles, consumables, tools, temporary works, scaffolding, 
cabins and other site facilities.


3. Excludes: Products and equipment or anything intended to form or forming part of the permanent 
works.


140 Drawings 
1. Definitions: To BSRIA BG 6, 'A design framework for building services: Design activities and 


drawing definitions'.
2. CAD data: In accordance with ISO 19650.


145 Contractor's choice 
1. Meaning: Selection delegated to the Contractor, but liability to remain with the specifier.


150 Contractor's Design 
1. Meaning: Design to be carried out or completed by the Contractor and supported by appropriate 


contractual arrangements, to correspond with specified requirements.


155 Submit proposals 
1. Meaning: Submit information in response to specified requirements.


160 Terms used in specification 
1. Remove: Disconnect, dismantle as necessary and take out the designated products or work and 


associated accessories, fixings, supports, linings and bedding materials. Dispose of unwanted 
materials. Excludes removal and disposal of associated pipework, wiring, ductwork or other 
services.
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2. Remediate: Action or measures taken to lessen, clean up, remove or mitigate the existence of 
hazardous materials; in accordance with standards, or requirements as may be set out by statutes, 
rules, regulations or specification.


3. Fix: Receive, unload, handle, store, protect, place and fasten in position; dispose of waste and 
surplus packaging. To include all labour, materials and site equipment for that purpose.


4. Supply and fix: As above, but including supply of products, components or systems to be fixed, 
together with everything necessary for their fixing. All products, components or systems are to be 
supplied and fixed unless stated otherwise.


5. Keep for reuse: Do not damage designated products or work. Clean off bedding and jointing 
materials. Stack neatly, protect adequately and store until required by the employer/ purchaser, or 
until required for use in the works as instructed.


6. Keep for recycling: As 'keep for reuse', but relates to a naturally occurring material rather than a 
manufactured product.


7. Make good: Execute local remedial work to designated work. Make secure, sound and neat. 
Excludes redecoration and/ or replacement.


8. Replace: Supply and fix new products matching those removed. Execute work to match original 
new state of that removed.


9. Repair: Execute remedial work to restore something to its original working state. Make secure, 
sound and neat. Excludes redecoration and/ or replacement.


10. Refix: Fix removed products.
11. Ease: Adjust moving parts of designated products, or work to achieve free movement and good fit 


in open and closed positions.
12. Match existing: Provide products and work of the same appearance and features as the original, 


excluding ageing and weathering. Make joints between existing and new work as inconspicuous as 
possible.


13. System: Equipment, accessories, controls, supports and ancillary items (including installation) 
necessary for that section of the work to function.


170 Manufacturer and product reference 
1. Definition: When used in this combination: 


1.1. Manufacturer: the person or legal entity under whose name or trademark the particular 
product, component or system is marketed


1.2. Product reference: the proprietary brand name and/ or identifier by which the particular 
product, component or system is described.


2. Currency: References are to the particular product as specified in the manufacturer’s technical 
literature current on the date of the invitation to tender.


200 Substitution of products 
1. Products: If an alternative product to that specified is proposed, obtain approval before ordering 


the product.
2. Reasons: Submit reasons for the proposed substitution.
3. Documentation: Submit relevant information, including: 


3.1. manufacturer and product reference;
3.2. cost;
3.3. availability;
3.4. relevant standards;
3.5. performance;
3.6. function;
3.7. compatibility of accessories;
3.8. proposed revisions to drawings and specification;
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3.9. compatibility with adjacent work;
3.10. appearance;
3.11. copy of warranty/ guarantee.


4. Alterations to adjacent work: If needed, advise scope, nature and cost.
5. Manufacturers’ guarantees: If substitution is accepted, submit before ordering products.


210 Cross references 
1. Accuracy: Check remainder of the annotation or item description against the terminology used in 


the section or clause referred to.
2. Related terminology: Where a numerical cross reference is not given, the relevant sections and 


clauses of the specification will apply.
3. Relevant clauses: Clauses in the referred to specification section dealing with general matters, 


ancillary products and execution also apply.
4. Discrepancy or ambiguity: Before proceeding, obtain clarification or instructions.


220 Referenced documents 
1. Conflicts: Specification prevails over referenced documents.


230 Equivalent products 
1. Inadvertent omission: Wherever products are specified by proprietary name the phrase 'or 


equivalent' is to be deemed included.


240 Substitution of standards 
1. Specification to British Standard or European Standard: Substitution may be proposed complying 


with a grade or category within a national standard of another Member State of the European 
Community or an international standard recognised in the UK.


2. Before ordering: Submit notification of all such substitutions.
3. Documentary evidence: Submit for verification when requested as detailed in clause A31/200. Any 


submitted foreign language documents must be accompanied by certified translations into English.


250 Currency of documents and information 
1. Currency: References to published documents are to the editions, including amendments and 


revisions, current on the date of the Invitation to Tender.


260 Sizes 
1. General dimensions: Products are specified by their co-ordinating sizes.
2. Timber: Cross section dimensions shown on drawings are: 


2.1. Target sizes as defined in BS EN 336 for structural softwood and hardwood sections.
2.2. Finished sizes for non-structural softwood or hardwood sawn and further processed 


sections.


Documents provided on behalf of the employer


410 Additional copies of drawings/ documents 
1. Additional copies: Issued free of charge.


440 Dimensions 
1. Scaled dimensions: Do not rely on.
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450 Measured quantities 
1. Ordering products and constructing the Works: The accuracy and sufficiency of the measured 


quantities is not guaranteed.
2. Precedence: The specification and drawings shall override the measured quantities.


460 The specification 
1. Coordination: All sections must be read in conjunction with Main Contract Preliminaries/ General 


conditions.


Documents provided by contractor/ subcontractors/ suppliers


600 Contractor's Design information 
1. General: Complete the design and detailing of parts of the Works as specified.
2. Provide   


2.1. Production information based on the drawings, specification and other information.
2.2. Liaison to ensure coordination of the work with related building elements and services.


3. Master programme: Make reasonable allowance for completing design/ production information, 
submission (including information relevant to the CDM Regulations), comment, inspection, 
amendment, resubmission and reinspection.


4. Information required: Drainage design. 
4.1. Format: Electronic. 
4.2. Number of copies: One.


5. Submit: Within one week of request.


620 As-built drawings and information 
1. Contractor designed work: Provide drawings/ information: 


1.1. Drainage design.
2. Submit: At least two weeks before date for completion.


630 Technical literature 
1. Information: Keep on site for reference by all supervisory personnel: 


1.1. Manufacturers' current literature relating to all products to be used in the Works.
1.2. Relevant British, EN or ISO Standards.


640 Maintenance instructions and guarantees 
1. Components and equipment: Obtain or retain copies, register with manufacturer and hand over on 


or before completion of the Works.
2. Information location: In Building Manual.
3. Emergency call out services: Provide telephone numbers for use after completion. Extent of cover: 


office hours only.
Ω End of Section
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A32
Management of the works
Generally


110 Supervision 
1. General: Accept responsibility for coordination, supervision and administration of the Works, 


including subcontracts.
2. Coordination: Arrange and monitor a programme with each subcontractor, supplier, local authority 


and statutory undertaker, and obtain and supply information as necessary for coordination of the 
work.


120 Insurance 
1. Documentary evidence: Before starting work on site submit details, and/ or policies and receipts 


for the insurances required by the Conditions of Contract.


125 Professional Indemnity Insurance 
1. Provide and maintain insurance in respect of Contractor Designed Works   


1.1. Level of cover: Relates to claims or series of claims arising out of one event.
1.2. Period of insurance for these purposes: one year.


2. Amount of indemnity required: £ 10,000,000.
3. Limit of cover for pollution/ contamination claims (If none is stated, the required level of cover shall 


be the full amount of the indemnity cover stated): £ 10,000,000.
4. Expiry of required period of CDP Professional Indemnity insurance: twelve years.
5. (If no period is selected, the expiry date shall be 6 years from the date of practical completion of 


the Works).
6. Documentary evidence: Submit details before starting work on site and/ or policies and receipts for 


the insurances required. 
6.1. Format: Electronic.


130 Insurance claims 
1. Notice: If any event occurs which may give rise to any claim or proceeding in respect of loss or 


damage to the Works or injury or damage to persons or property arising out of the Works, 
immediately give notice to the employer/ client, the person administering the Contract on their 
behalf and the Insurers.


2. Failure to notify: Indemnify the employer/ client against any loss, which may be caused by failure 
to give such notice.


140 Climatic conditions 
1. Information: Record accurately and retain: 


1.1. Delays due to adverse weather, including description of the weather, types of work affected 
and number of hours lost.


150 Ownership 
1. Alteration/ clearance work: Materials arising become the property of the Contractor except where 


otherwise stated. Remove from site as work proceeds.
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Programme/ progress


210 Programme 
1. Master programme: Immediately when requested and before starting work on site submit in an 


approved form a master programme for the Works, which must include details of: 
1.1. Planning and mobilisation by the Contractor
1.2. Subcontractor's work.
1.3. Running in, adjustment, commissioning and testing of all engineering services and 


installations.
1.4. Work resulting from instructions issued in regard to the expenditure of provisional sums.


2. Submit one copy.


245 Start of work on site 
1. Notice: Before the proposed date for start of work on site give minimum notice of two weeks.


250 Monitoring 
1. Progress: Record on a copy of the programme kept on site.
2. Avoiding delays: If any circumstances arise which may affect the progress of the Works submit 


proposals or take other action as appropriate to minimize any delay and to recover any lost time.


260 Site meetings 
1. General: Site meetings will be held to review progress and other matters arising from 


administration of the Contract.
2. Frequency: Every two weeks.
3. Location: Site.
4. Accommodation: Ensure availability at the time of such meetings.
5. Attendees: Attend meetings and inform subcontractors and suppliers when their presence is 


required.
6. Chairperson (who will also take and distribute minutes): Contract Administrator.


290 Notice of completion 
1. Requirement: Give notice of the anticipated dates of completion of the whole or parts of the Works.
2. Associated works: Ensure necessary access, services and facilities are complete.
3. Period of notice (minimum): One week.


310 Extensions of time 
1. Notice: When a notice of the cause of any delay or likely delay in the progress of the works is 


given under the contract, written notice must also be given of all other causes which apply 
concurrently.


2. Details: As soon as possible submit: 
2.1. Relevant particulars of the expected effects, if appropriate, related to the concurrent causes.
2.2. An estimate of the extent, if any, of the expected delay in the completion of the Works 


beyond the date for completion.
2.3. All other relevant information required.
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Control of cost


420 Removal/ replacement of existing work 
1. Extent and location: Agree before commencement.
2. Execution: Carry out in ways that minimize the extent of work.


430 Proposed instructions 
1. Estimates: If a proposed instruction requests an estimate of cost, submit without delay and in any 


case within seven days.


440 Measurement 
1. Covered work: Give notice before covering work required to be measured.


470 Products not incorporated into the Works 
1. Ownership: At the time of each valuation, supply details of those products not incorporated into the 


Works which are subject to any reservation of title inconsistent with passing of property as required 
by the Conditions of Contract, together with their respective values.


2. Evidence: When requested, provide evidence of freedom of reservation of title.
Ω End of Section
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A33
Quality standards/ control
Standards of products and executions


110 Incomplete documentation 
1. General: Where and to the extent that products or work are not fully documented, they are to be: 


1.1. Of a kind and standard appropriate to the nature and character of that part of the Works 
where they will be used.


1.2. Suitable for the purposes stated or reasonably to be inferred from the project documents.
2. Contract documents: Omissions or errors in description and/ or quantity shall not vitiate the 


Contract nor release the Contractor from any obligations or liabilities under the Contract.


120 Workmanship skills 
1. Operatives: Appropriately skilled and experienced for the type and quality of work.
2. Registration: With Construction Skills Certification Scheme.
3. Verification: When requested, operatives must produce evidence of skills/ qualifications.


130 Quality of products 
1. Generally: New. (Proposals for recycled products may be considered).
2. Supply of each product: From the same source or manufacturer.
3. Whole quantity of each product required to complete the Works: Consistent kind, size, quality and 


overall appearance.
4. Tolerances: Where critical, measure a sufficient quantity to determine compliance.
5. Deterioration: Prevent. Order in suitable quantities to a programme and use in appropriate 


sequence.


135 Quality of execution 
1. Generally: Fix, apply, install or lay products securely, accurately, plumb, neatly and in alignment.
2. Colour batching: Do not use different colour batches where they can be seen together.
3. Dimensions: Check on-site dimensions.
4. Finished work: Without defects, e.g. not damaged, disfigured, dirty, faulty, or out of tolerance.
5. Location and fixing of products: Adjust joints open to view so they are even and regular.


140 Evidence of Compliance 
1. Proprietary products: Retain on site evidence that the proprietary product specified has been 


supplied.
2. Performance specification: Submit evidence of compliance, including test reports indicating: 


2.1. Properties tested.
2.2. Pass/ fail criteria.
2.3. Test methods and procedures.
2.4. Test results.
2.5. Identity of testing agency.
2.6. Test dates and times.
2.7. Identities of witnesses.
2.8. Analysis of results.
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150 Inspections 
1. Products and executions: Inspection or any other action must not be taken as approval unless 


confirmed in writing referring to: 
1.1. Date of inspection.
1.2. Part of the work inspected.
1.3. Respects or characteristics which are approved.
1.4. Extent and purpose of the approval.
1.5. Any associated conditions.


160 Related work 
1. Details: Provide all trades with necessary details of related types of work. Before starting each new 


type or section of work ensure previous related work is: 
1.1. Appropriately complete.
1.2. In accordance with the project documents.
1.3. To a suitable standard.
1.4. In a suitable condition to receive the new work.


2. Preparatory work: Ensure all necessary preparatory work has been carried out.


170 Manufacturer’s recommendations/ instructions 
1. General: Comply with manufacturer's printed recommendations and instructions current on the 


date of the Invitation to tender.
2. Exceptions: Submit details of changes to recommendations or instructions.
3. Execution: Use ancillary products and accessories supplied or recommended by main product 


manufacturer.
4. Products: Comply with limitations, recommendations and requirements of relevant valid 


certificates.


180 Water for the works 
1. Mains supply: Clean and uncontaminated.
2. Other: Do not use until: 


2.1. Evidence of suitability is provided.
2.2. Tested to BS EN 1008 if instructed.


Samples/ approvals


210 Samples 
1. Products or executions: Comply with all other specification requirements and in respect of the 


stated or implied characteristics either: 
1.1. To an express approval.
1.2. To match a sample expressly approved as a standard for the purpose.


220 Approval of products 
1. Submissions, samples, inspections and tests: Undertake or arrange to suit the Works programme.
2. Approval: Relates to a sample of the product and not to the product as used in the Works. Do not 


confirm orders or use the product until approval of the sample has been obtained.
3. Complying sample: Retain in good, clean condition on site. Remove when no longer required.
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230 Approval of execution 
1. Submissions, samples, inspections and tests: Undertake or arrange to suit the Works programme.
2. Approval: Relates to the stated characteristics of the sample. (If approval of the finished work as a 


whole is required this is specified separately). Do not conceal, or proceed with affected work until 
compliance with requirements is confirmed.


3. Complying sample: Retain in good, clean condition on site. Remove when no longer required.


Accuracy/ setting out generally


320 Setting out 
1. General: Submit details of methods and equipment to be used in setting out the Works.
2. Levels and dimensions: Check and record the results on a copy of drawings. Notify discrepancies 


and obtain instructions before proceeding.
3. Inform: When complete and before commencing construction.


330 Appearance and fit 
1. Tolerances and dimensions: If likely to be critical to execution or difficult to achieve, as early as 


possible either: 
1.1. Submit proposals; or
1.2. Arrange for inspection of appearance of relevant aspects of partially finished work.


2. General tolerances (maximum): To BS 5606, tables 1 and 2.


360 Record drawings 
1. Site setting out drawing: Record details of all grid lines, setting-out stations, benchmarks and 


profiles. Retain on site throughout the Contract and hand over on completion.


Services generally


410 Services regulations 
1. New or existing services: Comply with the Byelaws or Regulations of the relevant Statutory 


Authority.


445 Service runs 
1. General: Provide adequate space and support for services, including unobstructed routes and 


fixings.
2. Ducts, chases and holes: Form during construction rather than cut.
3. Coordination with other works: Submit details of locations, types/ methods of fixing of services to 


fabric and identification of runs and fittings.


Supervision/ inspection/ defective work


525 Access 
1. Extent: Provide at all reasonable times access to the Works and to other places of the Contractor 


or subcontractors where work is being prepared for the Contract.
2. Designate: Contract Administrator.


530 Overtime working 
1. Notice: Prior to overtime being worked, submit details of times, types and locations of work to be 


done. 
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1.1. Minimum period of notice: Two days.
2. Concealed work: If executed during overtime for which notice has not been given, it may be 


required to be opened up for inspection and reinstated at the Contractor's expense.


540 Defects in existing work 
1. Undocumented defects: When discovered, immediately give notice. Do not proceed with affected 


related work until response has been received.
2. Documented remedial work: Do not execute work which may: 


2.1. Hinder access to defective products or work; or
2.2. Be rendered abortive by remedial work.


560 Tests and inspections 
1. Timing: Agree and record dates and times of tests and inspections to enable all affected parties to 


be represented.
2. Confirmation: One working day prior to each such test or inspection. If sample or test is not ready, 


agree a new date and time.
3. Records: Submit a copy of test certificates and retain copies on site.


580 Continuity of thermal insulation 
1. Record and report: Confirm that work to new, renovated or upgraded thermal elements has been 


carried out to conform to specification. Include: 
1.1. The address of the premises.
1.2. The Contractor's name and address.
1.3. The name, qualification and signature of the competent person responsible for checking 


compliance.
1.4. The date on which the installation was checked.


2. Submit: Before completion of the Works.
3. Copy: To be lodged in the building manual.


610 Defective products/ executions 
1. Proposals: Immediately any work or product is known, or appears, to be not in accordance with the 


Contract, submit proposals for opening up, inspection, testing, making good, adjustment of the 
Contract Sum, or removal and re-execution.


2. Acceptability: Such proposals may be unacceptable and contrary instructions may be issued.


Work at or after completion


710 Work before completion 
1. General: Make good all damage consequent upon the Works.
2. Temporary markings, coverings and protective wrappings: Remove unless otherwise instructed.
3. Cleaning: Clean the Works thoroughly inside and out, including all accessible ducts and voids. 


Remove all splashes, deposits, efflorescence, rubbish and surplus materials.
4. Cleaning materials and methods: As recommended by manufacturers of products being cleaned, 


and must not damage or disfigure other materials or construction.
5. COSHH dated data sheets: Obtain for all materials used for cleaning and ensure they are used 


only as recommended by their manufacturers.
6. Minor faults: Touch up in newly painted work, carefully matching colour and brushing out edges. 


Repaint badly marked areas back to suitable breaks or junctions.
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7. Moving parts of new work: Adjust, ease and lubricate as necessary to ensure easy and efficient 
operation, including doors, windows, drawers, ironmongery, appliances, valves and controls.


720 Security at completion 
1. General: Leave the Works secure with, where appropriate, all accesses closed and locked.
2. Keys: Account for and adequately label all keys, and hand over together with an itemized 


schedule, retaining duplicate schedule signed as a receipt.


730 Making good defects 
1. Remedial work: Arrange access with Contract Administrator.
2. Rectification: Give reasonable notice for access to the various parts of the Works.
3. Completion: Notify when remedial works have been completed.


Ω End of Section
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A34
Security/ safety/ protection
Security, health and safety


120 Execution hazards 
1. Common hazards: Not listed. Control by good management and site practice.
2. Significant hazards: The design of the project includes the following: 


2.1. Hazard: Working at height on roof with no edge protection. 
2.2. Precautions assumed: The supply and use of appropriate safety equipment or supply of 


temporary edge protection. 


130 Product hazards 
1. Hazardous substances: Site personnel levels must not exceed occupational exposure standards 


and maximum exposure limits stated in the current version of HSE document EH40: 'Workplace 
Exposure Limits'.


2. Common hazards: Not listed. Control by good management and site practice.


140 Construction phase health and safety plan 
1. Submission: Present to the employer/ client no later than one week before commencement on site.
2. Confirmation: Do not start construction work until the employer has confirmed in writing that the 


construction phase health and safety plan includes the procedures and arrangements required by 
the CDM Regulations.


3. Content: Develop the plan from, and draw on, the outline construction phase health and safety 
plan, clause A30/570, and the pre-tender health and safety plan/ pre-construction information.


150 Security 
1. Protection: Safeguard the site, the Works, products, materials, and any existing buildings affected 


by the Works from damage and theft.
2. Access: Take all reasonable precautions to prevent unauthorized access to the site, the Works 


and adjoining property.


160 Stability 
1. Responsibility: Maintain the stability and structural integrity of the works and adjacent structures 


during the contract.
2. Design loads: Obtain details, support as necessary and prevent overloading.


180 Access control 
1. Controlled areas: External security gate. 
2. Control type: Maglock. 
3. Authorised persons: Submit a list of the names of all persons requiring access together with any 


other related information reasonably required.
4. Return of credentials: When requested or on completion of the work to which the controlled area 


relates.


190 Occupier’s rules and regulations 
1. Compliance: Conform to the occupier's rules and regulations affecting the site.
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200 Mobile telephones and portable electronic equipment 
1. Restrictions on use   


1.1. None.


210 Safety provisions for site visits 
1. Safety: Submit details in advance of safety provisions and procedures (including those relating to 


materials, which may be deleterious), which will require their compliance when visiting the site.
2. Protective clothing and/ or equipment: Provide and maintain on site for visitors to the-site.


Protect against the following


340 Pollution 
1. Prevention: Protect the site, the works and the general environment (including the atmosphere, 


land, streams and waterways) against pollution.
2. Contamination: If pollution occurs, report immediately, including to the appropriate authorities, and 


provide relevant information.


360 Nuisance 
1. Duty: Prevent nuisance from smoke, dust, rubbish, vermin and other causes.
2. Surface water: Prevent hazardous build-up on-site, in excavations and to surrounding areas and 


roads.


370 Asbestos containing materials 
1. Duty: Report immediately any suspected materials discovered during execution of the works. 


1.1. Do not disturb.
1.2. Agree methods for safe removal or encapsulation.


371 Dangerous or hazardous substances 
1. Duty: Report immediately suspected materials discovered during execution of the works. 


1.1. Do not disturb.
1.2. Agree methods for safe removal or remediation.


375 Antiquities 
1. Duty: Report immediately any fossils, antiquities and other objects of interest or value discovered 


during execution of the works.
2. Preservation: Keep objects in the exact position and condition in which they were found.


380 Fire prevention 
1. Duty: Prevent personal injury or death, and damage to the Works or other property from fire.
2. Standard: Comply with Joint Code of Practice 'Fire Prevention on Construction Sites', published by 


Construction Industry Publications and The Fire Protection Association (The 'Joint Fire Code').


390 Smoking on-site 
1. Smoking on-site: Not permitted.


400 Burning on-site 
1. Burning on-site: Not permitted.
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410 Moisture 
1. Wetness or dampness: Prevent, where this may cause damage to the Works.
2. Drying out: Control humidity and the application of heat to prevent: 


2.1. Blistering and failure of adhesion.
2.2. Damage due to trapped moisture.
2.3. Excessive movement.


420 Infected timber/ Contaminated materials 
1. Removal: Where instructed to remove material affected by fungal/ insect attack from the building, 


minimize the risk of infecting other parts of the building.
2. Testing: carry out and keep records of appropriate tests to demonstrate that hazards presented by 


concentrations of airborne particles, toxins and other microorganisms are within acceptable levels.


430 Waste 
1. Waste: Includes rubbish, debris, spoil, containers and packaging, and surplus material requiring 


disposal.
2. Requirement: Minimize production and prevent accumulation of waste. Keep the site and works 


clean and tidy. Clean out voids and cavities in the construction before closing.
3. Disposal: Collect and store in suitable containers. Remove from site and dispose of in a safe and 


competent manner, as approved and directed by the waste regulation authority.
4. Recyclable material: Sort and dispose of at a materials recycling facility approved by the waste 


regulation authority.
5. Documentation: Retain on-site.


440 Electromagnetic interference 
1. Duty: Prevent excessive electromagnetic disturbance to apparatus outside the site.


460 Powder actuated fixing systems 
1. Use: Not permitted.


470 Invasive species 
1. General: Prevent the spread of species (e.g. plants or animals) that may adversely affect the site 


or works economically, environmentally or ecologically.
2. Duty: Report immediately any suspected invasive species discovered during execution of the 


works. 
2.1. Do not disturb.
2.2. Agree methods for safe eradication or removal.


Protect the following


510 Existing services 
1. Confirmation: Notify all service authorities, statutory undertakers and/ or adjacent owners of 


proposed works not less than one week before commencing site operations.
2. Identification: Before starting work, check and mark positions of utilities/ services. Where positions 


are not shown on drawings obtain relevant details from service authorities, statutory undertakers or 
other owners.


3. Work adjacent to services   
3.1. Comply with service authority's/ statutory undertaker's recommendations.
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3.2. Adequately protect, and prevent damage to services: Do not interfere with their operation 
without consent of service authorities/ statutory undertakers or other owners.


4. Identifying services   
4.1. Below ground: Use signboards, giving type and depth;
4.2. Overhead: Use headroom markers.


5. Damage to services: If any results from execution of the Works: 
5.1. Immediately give notice and notify appropriate service authority/ statutory undertaker.
5.2. Make arrangements for the work to be made good without delay to the satisfaction of 


service authority/ statutory undertaker or other owner as appropriate.
5.3. Any measures taken to deal with an emergency will not affect the extent of the Contractor's 


liability.
6. Marker tapes or protective covers: Replace, if disturbed during site operations, to service 


authority's/ statutory undertakers recommendations.


520 Roads and footpaths 
1. Duty: Maintain roads and footpaths within and adjacent to the site and keep clear of mud and 


debris.
2. Damage caused by site traffic or otherwise consequent upon the Works: Make good to the 


satisfaction of the Employer, Local Authority or other owner.


530 Existing topsoil/ subsoil 
1. Duty: Prevent over compaction of existing topsoil and subsoil in those areas which may be 


damaged by construction traffic, parking of vehicles, temporary site accommodation or storage of 
materials and which will require reinstatement prior to completion of the Works.


2. Protection: Before starting work submit proposals for protective measures.


540 Retained trees/ shrubs/ grassed areas 
1. Protection: Preserve and prevent damage, except those not required.
2. Replacement: Mature trees and shrubs if uprooted, destroyed, or damaged beyond reasonable 


chance of survival in their original shape, as a consequence of the Contractor's negligence, must 
be replaced with those of a similar type and age at the Contractor's expense.


550 Retained trees 
1. Protected area: Unless agreed otherwise, do not: 


1.1. Dump spoil or rubbish, excavate or disturb topsoil, park vehicles or plant, store materials or 
place temporary accommodation within the root protection area.


1.2. Sever roots exceeding 25 mm in diameter. If unintentionally severed, give notice and seek 
advice.


1.3. Change level of ground within an area 3 m beyond branch spread.


555 Wildlife species and habitats 
1. General: Safeguard the following: Unknown.
2. Protected habitats and species: Upon discovery immediately advise. Do not proceed until 


instruction is received.
3. Education: Ensure that employees and visitors to the site receive suitable instruction and 


awareness training.
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560 Existing features 
1. Protection: Prevent damage to existing buildings, fences, gates, walls, roads, paved areas and 


other site features, which are to remain in position during execution of the Works.


570 Existing work 
1. Protection: Prevent damage to existing work, structures or other property during the course of the 


work.
2. Removal: Minimum amount necessary.
3. Replacement work: To match existing.


580 Building interiors 
1. Protection: Prevent damage from exposure to the environment, including weather, flora, fauna, 


and other causes of material degradation during the course of the work.


625 Adjoining property restrictions 
1. Precautions   


1.1. Prevent trespass of workpeople and take precautions to prevent damage to adjoining 
property.


1.2. Pay all charges.
1.3. Remove and make good on completion or when directed.


2. Damage: Bear cost of repairing damage arising from execution of the Works.


630 Existing structures 
1. Duty: Check proposed methods of work for effects on adjacent structures inside and outside the 


site boundary.
2. Supports: During execution of the Works: 


2.1. Provide and maintain all incidental shoring, strutting, needling and other supports as may be 
necessary to preserve stability of existing structures on the site or adjoining that may be 
endangered or affected by the Works.


2.2. Do not remove until new work is strong enough to support existing structure.
2.3. Prevent overstressing of completed work when removing supports.


3. Adjacent structures: Monitor and immediately report excessive movement.
4. Standard: Comply with BS 5975 and BS EN 12812.


640 Materials for recycling/ reuse 
1. Duty: Sort and prevent damage to stated products or materials, clean off bedding and jointing 


materials and other contaminants.
2. Storage: Stack neatly and protect until required by the Employer or for use in the Works as 


instructed.
Ω End of Section
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A35
Specific limitations on method/ sequence/ timing
Clauses - No Amendments


Ω End of Section
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A36
Facilities/ temporary work/ services
Generally


110 Spoil heaps, temporary works and services 
1. Location: Give notice and details of intended siting.
2. Maintenance: Alter, adapt and move as necessary. Remove when no longer required and make 


good.


Accommodation


230 Temporary accommodation 
1. Proposals for temporary accommodation and storage for the Works: Submit two weeks prior to 


starting on site.
2. Details to be included: Type of accommodation and storage, its siting and the programme for site 


installation and removal.


Temporary works


340 Name boards/ advertisements 
1. Name boards/ advertisements: Not permitted.


Services and facilities


420 Lighting and power 
1. Supply: Electricity from the existing mains may be used for the Works as follows: 


1.1. Metering: Free of charge.
1.2. Point of supply: External socket.
1.3. Available capacity: Unknown.
1.4. Frequency: 50 Hz.
1.5. Phase: Single. 
1.6. Current: Alternating.


2. Continuity: No responsibility will be accepted for the consequences of failure or restriction in 
supply.


430 Water 
1. Supply: The existing mains may be used for the Works as follows: 


1.1. Metering: Free of charge.
1.2. Source: External and external taps. 
1.3. Location of supply point: Various. 
1.4. Conditions/ Restrictions: None. 


2. Continuity: No responsibility will be accepted for the consequences of failure or restriction in 
supply.


440 Telephones 
1. Direct communication: As soon as practicable after the Date of Possession provide the 


Contractor's person in charge with a mobile telephone.
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550 Thermometers 
1. General: Provide on site and maintain in accurate condition a maximum and minimum 


thermometer for measuring atmospheric shade temperature, in an approved location.
Ω End of Section
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A37
Operation/ maintenance of the finished works
Generally


110 The building manual 
1. Responsibility: The Contractor
2. Content: Obtain and provide comprehensive information for owners and users of the completed 


Works. Include an overview of the main design principles and describe key components and 
systems within the finished Works, so affording a complete understanding of the Works, including 
all buildings and their systems to enable efficient and safe operation and maintenance.


3. Specific requirements: Roof construction. 
4. Format: Electronic.
5. Number of copies: One.
6. Delivery to: Contract Administrator by (date) One week prior to completion.


115 Health and safety information 
1. Content: Obtain and provide the following information: Residual risks in relation to future works 


upon the roof area.
2. Format: Electronic. 
3. Deliver to: Contract Administrator No later than: One week after completion of the works.


155 Content of the building manual 
1. General: Details of the property, the parties, fire safety strategy, operational requirements and 


constraints of a general nature.
2. Building fabric: Design criteria, maintenance details, product details, and environmental and 


trafficking conditions.
3. Building services: Description and operation of systems, diagrammatic drawings, record drawings, 


identification of services, product details, equipment settings, maintenance schedules, consumable 
items, spares and emergency procedures.


4. Documentation: Guarantees, warranties, maintenance agreements, test certificates and reports.


160 Presentation of building manual 
1. Format: A4 size, plastics covered, loose leaf, four ring binders with hard covers, each indexed, 


divided and appropriately cover titled.
2. Selected drawings needed to illustrate or locate items mentioned in the Manual: Where larger than 


A4, to be folded and accommodated in the binders so that they may be unfolded without being 
detached from the rings.


3. As-built drawings: The main sets may form annexes to the Manual.
Ω End of Section
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A40
Contractor's general cost items: management and staff
Clauses - No Amendments


Ω End of Section
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A41
Contractor's general cost items: site accommodation
Clauses


110 Site accommodation 
1. Details: Site accommodation required or made/ not made available by the Employer: See section 


A36.
2. Cost significant items: Temporary W/C provision.


Ω End of Section
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A42
Contractor's general cost items: services and facilities
Clauses


110 Services and facilities 
1. Details: Services or facilities required or made/ not made available by the Employer: See section 


A36.
2. Cost significant items: Site welfare facility. 


Ω End of Section
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A43
Contractor's general cost items: mechanical plant
Clauses - No Amendments


Ω End of Section
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A44
Contractor's general cost items: temporary works
Clauses - No Amendments


Ω End of Section
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A50
Work/ products by/ on behalf of the employer
Clauses - No Amendments


Ω End of Section
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A53
Work by statutory authorities/ undertakers
Clauses - No Amendments


Ω End of Section
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A54
Provisional work/ items
Clauses


590 Contingencies 
1. Provisional sum: Include: ……….


Ω End of Section
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A55
Dayworks
Clauses - No Amendments


Ω End of Section
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SPECIFICATION







Specification 

1. [bookmark: _Toc165974149]Introduction



1.1. In September 2023 roof leaks occurred across the school localised to the position of the internal rainwater hoppers. This caused damage to the internal suspended ceiling areas and lighting. 



1.2. A roof condition survey was instructed in September 2023 to review the roof area and the drainage to establish the scope of works required. 



1.3. In October 2023, a project commenced to fully strip out internal ceiling areas due to the presence of Asbestos and to undertake consequential refurbishment works. 



1.4. During the refurbishment works patching works were undertaken to the roof area to prevent any issues with further water ingress in the short term. 





2. [bookmark: _Toc165974150]Background



2.1. The current roof has reached the end of it’s expected lifespan and even with minor patch repair there is no guarantee as to when further failures will occur. 



2.2. The current level of insulation within the roof build up does not comply with the current standards outlined within the Building Regulations and requires upgrade to achieve the required U values and increase the thermal efficiency of the building. 



2.3. The target outcomes of these works are to provide an increased energy and thermal efficiency and to assist with the increase with the overall lifespan of the building. 



3. [bookmark: _Toc165974151]Scope



3.1. Strip Out 



Remove all skylights and upstands and dispose of all waste materials off site. 



Remove all roof coverings, insulation and roof decking and dispose of waste materials off site. 



Remove all internal drainage and associated fixtures and fittings. Dispose of all waste materials off site. 



Remove any damaged areas of the existing facias/trims and dispose of all waste material off site. 



3.2. Roof Replacement Works



3.2.1. Undertake infill works to existing roof structure where rooflights and upstands have been previously removed. Allow for all materials, fixtures, and fittings. Leave all areas safe and secure upon completion. 



3.2.2. Supply and install a new warm deck flat roof build up to existing roof area. To include new deck lining, vapour barrier, new insulation, tapered insulation to guttering and drainer boards and underlay. Allow to finish with a Stress Ply Flex Plus cap sheet and SBS felt waterproofing layer (or similar approved). 



3.2.3. All materials and finished roof build up are to be fully compliant with the current Building Regulations and with all statutory regulations and guidelines. 



3.2.4. Supply and install new UPVC facias/trims, as necessary. To be sized and finished to match the existing as closely as practicable. Allow for all fixtures, fittings and sealing as required. 



3.2.5. Allow to undertake amendments to the existing drainage and provide new external drainage items as necessary to accommodate the change from internal to external. To include all materials, fixtures, fittings, and connections. Leave all areas watertight and free flowing upon completion. 



3.2.6. Undertake all required Builders Work and making good as necessary following the completion of the roof works. Leave all areas and finishes clean and in good order upon completion. 



3.2.7. Allow to reattach any existing high-level cabling to the external façade as required. To include all fixtures and fittings. 



3.3. General	

	

3.3.1. Undertake full integrity testing of new roof area and drainage. 



3.3.2. Provide certification confirming guarantee of roof installation and materials. 



3.3.3. Provide design details and recommended maintenance procedures for addition to the O&M and Building Manuals. 



3.4. [bookmark: _Toc165974152]Conditions of Service and/or Works



3.4.1 The area of the works is an active primary school facility. Due to the potentially hazardous nature of the works the decision has been made to undertake the replacement of the roof during the school summer holiday period.



3.4.2 Allowance must be made for any making good required to the external façade or existing finishes as a consequence of these works. 



3.4.3 Clear written details of all advised maintenance procedures to assist in the prolonging of the lifespan of the new roof area to be provided upon completion of the works. 



4. [bookmark: _Toc165974153]Continuity of Service and/or Works



4.1. The contractor must provide a draft Programme of Works advising on the predicted duration of the works. At any point should it be identified that the programme will overrun the required completion date, these items are to be highlighted and any proposals for mitigation advised. 



5. [bookmark: _Toc165974154]Statement of Requirements



5.1. Services 



5.1.1. Required Output – A fully Building Regulations compliant roof area with a minimum of 25 years guarantee. 



5.1.2. Location – Year 6 Block, Brigstock Latham Primary School, Latham Street, Brigstock, Kettering, NN14 3HD. 



5.1.3. Client – Brigstock Latham Primary School.



5.1.4. Handover Process – North Northamptonshire Council, Contract Administrator to inspect completed works and issue Practical Completion Certificate to confirm completion of works.



5.2. Supplies



5.2.1. Design and Performance Criteria – A fully Building Regulations compliant warm roof construction meeting the minimum U Values with external rainwater goods linked to existing underground drainage outlets.



5.3. Works



5.3.1. Guidance – Roof Condition Survey September 2023.



5.3.2. Access – The area of works can be accessed from the Bridge Street entrance. Areas for skips and parking for a minimal number of vehicles is available at the rear of the property. 



5.3.3. Contractor’s Design Elements – The contractor is required to provide a fully compliant and effective design for the relocation of rainwater goods from internal to external mounting. 



5.3.4. Temporary Facilities – The contractor is required to provide a temporary W/C and welfare facility for staff usage for the duration of the works. 



6. [bookmark: _Toc165974155]Data Management / UK General Data Protection Regulation (UK GDPR)



As a data controller, we are committed to upholding the principles of UK GDPR and the Data Protection Act 2018 (UK Data Protection Legislation) to ensure:

 

· that any processing is lawful, fair, transparent, and necessary for a specific purpose.

· that data is kept accurate, up to date and removed when no longer necessary. 

· that data is kept securely and safely; and

· transparency regarding use of personal (including special category) data.

The data controller has overall control of the personal data that it holds. The data controller is responsible for ensuring that its data processors are competent to process personal data in line with UK GDPR requirements. Under Article 28(1) data controllers are only permitted to use data processors that can provide “sufficient guarantees” to implement appropriate technical and organisational measures, to ensure the processing complies with the UK GDPR and protects the rights of individuals.

There have been no data protection implications identified for the initial provision of this service.

If, at any stage following the commencement of services the supplier requires access to personal data held by the data controller; the data controller will ensure that the appropriate provisions are put in place and documented, to allow the processing to be undertaken in accordance with UK Data Protection Legislation.

In this event, in accordance with Article 28 UK GDPR, the supplier as a ‘data processor’ must adhere to the following provisions:

· 28 (3)(a) only process personal data in line with the data controller’s documented instructions (including when making an international transfer of personal data) unless it is required to do otherwise by UK law.

· 28(3)(b) the data processor and its personnel must obtain a commitment of confidentiality from anyone it allows to process the personal data unless that person is already under such a duty by statute.

· 28(3)(c) the data processor is obligated to take all security measures necessary to meet the requirements of Article 32 on the security of processing.

· 28(3)(d) the data processor should not engage another processor (a sub-processor) without the controller’s prior specific or general written authorisation. Where authorisation is received, the sub-processor must offer an equivalent level of protection for the personal data.

· 28(3)(e) the data processor must take “appropriate technical and organisational measures” to help the data controller respond to requests from individuals to exercise their data rights.

· 28(3)(f) considering the nature of the processing and the information available, the data processor must assist the data controller in meeting its obligations to investigate and report data breaches to the ICO and data subjects, where applicable.

· 28(3)(g) upon termination of services, the data processor must delete existing copies of the personal data and confirm in writing to the data controller that it has done so, unless UK law requires it to be stored. Deletion of personal data should be done in a secure manner, in accordance with the security requirements of Article 32.

· 28(3)(h) the data processor must provide the data controller with all the information that is needed to show that the obligations of Article 28 have been met; and allow for, and contribute to, audits and inspections carried out by the data controller, or by an auditor appointed by the data controller.

7. [bookmark: _Toc165974156]Quality Requirements



7.1. A site supervisor will be appointed to communicate with the Stakeholders and Contract Administrator. 



7.2. All requirements for variations to contract will be communicated to the Contract Administrator for approval prior to works commencing. All cost must be provided for additional works prior to validation of approval. Any verbal approvals will be validated with the issue of a formal Contract Administrators Instruction. 



7.3. The Contract Administrator will undertake fortnightly progress meetings/inspections. Further informal meetings can be arranged via with the Contract Administrator upon request. 



7.4. Where staged valuations are to be undertaken the contractor is to confirm items to be included within the claim ahead of scheduled site inspections. Following inspection of completed items the Contract Administrator will validate all claims. Where costs for materials are to be claimed a delivery note/proof of purchase will be required prior to the claim being validated. 



7.5. Due to the nature of the site a representative from the school will be in attendance to review the progress of the works and to assist with any queries/requirements for access. 



8. [bookmark: _Toc165974157]Whole of Life Support and Warranties



8.1. The new roof will be guaranteed for a minimum of 25 years. 



8.2. The contractor is to provide support throughout the contractual defects period should snagging issues/defects occur. 



9. [bookmark: _Toc165974158]Security



9.1. The contractor is to provide locked Heras fencing to the perimeter of the compound and storage area to prevent unauthorised access. Any breaches in the compound area are to be reported to the CA/PM upon discovery.  



9.2. All existing security gates will require securing at the end of each working day.



9.3. Any portable or valuable equipment such as small generators, tools etc. are to be removed from site daily or stored securely out of site from members of the public. 



10. [bookmark: _Toc165974159]Training



10.1. All contractors/sub-contractors attending site will need to be fully trained in the use of all access and safety equipment used for the life of the works.



11. [bookmark: _Toc165974160]Programme of Works and Implementation Criteria



11.1. The works will commence following the closure of the school for the summer holiday period and must be completed before the school return on Monday 2nd September 2024. 



11.2. Valuations will be completed at 4 weekly intervals throughout the duration of the works. Delivery notes/proof of purchase will be required for any claims for value of products purchased but not installed on the date of the valuation. 



11.3. A retention of 5% will be applied to all valuation sums applied throughout the duration of the works. A retention of 2.5% will be applied to the final account valuation which will be released upon completion of the 12-month defects period. 



12. [bookmark: _Toc165974161]Contract Management, Performance Monitoring, and Review



12.1. The works will be undertaken in accordance with the terms laid out in the JCT 2016 Minor Works with Contractors Design Contract and the North Northamptonshire Council Terms and Conditions. 



12.2. The Contract Administration of the works will be undertaken by a representative from North Northamptonshire Council. 

 

12.3. The Contract Administrator will undertake fortnightly site meetings with all parties which will include valuation inspections, as necessary. The CA will produce minutes of all meetings accordingly. 



12.4. Any required Extensions of Time are to be applied for in writing and addressed to the Contract Administrator from North Northamptonshire Council. 



12.5. Failure to submit and official Extension of Time request or any disruption to the building’s operation will leave the contractor liable to Liquidated Damages to the sum identified within the Prelims.



13. [bookmark: _Toc165974162]Risk Management



13.1. A Risk and Method Statement will be issued to the Contract Administrator prior to the works commencing. 



13.2. Appropriate access equipment and safety harnesses/fall prevention etc will be required to allow access to the roof and safety whilst working at height. 



13.3. All contractors and sub-contractors attending site are to receive daily toolbox talks/refresher sessions to reduce risk and keep parties fully informed of changes to situations on site. 



14. [bookmark: _Toc165974163]Other Relevant Details



14.1. Any items with perceived or confirmed long lead times are to be highlighted to the Contract Administrator during the pre-start meeting and orders for these items are to be prioritised in order to avoid delays to the programme. 



15. [bookmark: _Toc165974164]Corporate Social Responsibility



15.1. The contractor and any and all sub-contractors must comply fully with legislation relating to Corporate and Social Responsibility, e.g. 

· Equality Act 2010   

· Modern Slavery Act 2015  

· National Security and Investment Act 2023  

· The Working Time Regulations Act 1998 

· Environment Act 2021  

 

And all other relevant statutory regulations, acts or guidance. 











[bookmark: _Toc165974165]











Annexes



Table 1 – Annexes

		Annex Title

		Document



		1. 

		Roof Condition Survey – Sep 2023 

		Embed document



		2. 

		Patching Works Completed – Nov 2023

		Information attached







[bookmark: _Toc165974166]Appendix 1 – Definitions



Table 2 – Definitions

		Term or Acronym

		Definition



		Contract

		The legal agreement between the Supplier and the Council, which details the Council’s requirements, terms, and conditions.



		Contract Year

		A period of twelve (12) months, commencing on the Contract Start Date.



		Council

		North Northamptonshire Council.



		Service and/or Works

		A term used to describe the goods, supplies, service, works and/or any part, thereof and/or any other requirement to be provided and/or delivered by the Supplier, to fulfil the obligations and/or requirements of this document and all supporting documents.



		Supplier

		The organisation who wins the Contract, following evaluation of all bids received by the Council.











































Annex 1 – Roof Condition Survey – Sep 23 

































































































Annex 2 – Patching Works Completed – Nov 23 
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------------
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This agreement is dated [DATE]

Parties

1. North/ West Northamptonshire Council of [ADDRESS] (Authority) 

1. [FULL COMPANY NAME] incorporated and registered in England and Wales with company number [NUMBER] whose registered office is at [REGISTERED OFFICE ADDRESS] (Supplier) 

BACKGROUND

1. [bookmark: a480078]The Authority has, through a competitive process, selected the Supplier to provide these services and the Supplier is willing and able to provide the services in accordance with the terms and conditions of this agreement.

Agreed terms

1. [bookmark: a560160][bookmark: _Toc66710177]Definitions and Interpretation

0. [bookmark: a195279]The following definitions and rules of interpretation in this clause apply in this agreement.

1. [bookmark: a655018]Authorised Representatives: the persons respectively designated as such by the Authority and the Supplier.

1. [bookmark: a251968]Best Industry Practice: the standards which fall within the upper quartile in the relevant industry for the provision of comparable services which are substantially similar to the Services or the relevant part of them, having regard to factors such as the nature and size of the parties, the KPIs, the term, the pricing structure and any other relevant factors.

1. [bookmark: a146704]Bribery Act: the Bribery Act 2010 together with any guidance or codes of practice issued by the relevant government department concerning the legislation.

1. [bookmark: a155986]Catastrophic Failure: any action by the Supplier, whether in relation to the Services and this agreement or otherwise, which in the reasonable opinion of the Authority's Authorised Representative has or may cause significant harm to the reputation of the Authority; 

1. [bookmark: a512490]Change: any change to this agreement including to any of the Services.

1. [bookmark: a915485]Change Control Note: the written record of a Change agreed or to be agreed by the parties pursuant to the Change Control Procedure.

1. [bookmark: a650049]Change Control Procedure: the procedure for changing this agreement, as set out in Schedule 3.

1. [bookmark: a715840]Charges: the charges which shall become due and payable by the Authority to the Supplier in respect of the Services in accordance with the provisions of this agreement, as such charges are set out in the Supplier’s Tender.

1. [bookmark: a931033]Commencement Date: [insert date when the Services are to commence] [the date of this agreement/ a date following the completion of the agreement].

1. [bookmark: a218102]Commercially Sensitive Information: the information listed in the Suppliers Tender comprising the information of a commercially sensitive nature relating to the Supplier, its intellectual property rights or its business or which the Supplier has indicated to the Authority that, if disclosed by the Authority, would cause the Supplier significant commercial disadvantage or material financial loss.

1. [bookmark: a189963]Confidential Information: means all confidential information (however recorded or preserved) disclosed by a party or its Representatives to the other party and that party's Representatives in connection with this agreement, including but not limited to:

10. any information that would be regarded as confidential by a reasonable business person relating to: (i) the business, affairs, customers, suppliers or plans of the disclosing party; and (ii) the operations, processes, product information, know-how, designs, trade secrets or software of the disclosing party;

10. any information developed by the parties in the course of carrying out this agreement;

10. Personal Data;

10. any Commercially Sensitive Information.

1. [bookmark: a649465]Contracts Finder: the government's publishing portal for public sector procurement opportunities.

1. [bookmark: a469354]Contract Year: any 12-month period starting on the Commencement Date and on each anniversary of the Commencement Date.

1. [bookmark: a459636]Default: any breach of the obligations of the relevant party (including abandonment of this agreement in breach of its terms, repudiatory breach or breach of a fundamental term) or any other default, act, omission, negligence of statement: 

13. in the case of the Authority, of its employees, servants, agents;

13. in the case of the Supplier, of its Sub-contractors or any Supplier Personnel, 

1. in connection with or in relation to this agreement and in respect of which such party is liable to the other.

1. [bookmark: a299548]Default Notice: is defined in clause 5.2.

1. [bookmark: a685974]Dispute Resolution Procedure: the procedure set out in clause 14.

1. [bookmark: a416451]Domestic Law: the law of the United Kingdom or a part of the United Kingdom.

1. End Date: [insert the date when the Services are to end] [unless the agreement is extended in accordance with the provisions of clause 3.1]

1. [bookmark: a455660]EIRs: the Environmental Information Regulations 2004 (SI 2004/3391) together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such regulations.

1. [bookmark: a996889]FOIA: the Freedom of Information Act 2000 together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation.

1. [bookmark: a293863]Force Majeure: any circumstance not within a party's reasonable control including, without limitation:

21. acts of God, flood, drought, earthquake or other natural disaster; 

21. epidemic or pandemic; 

21. terrorist attack, civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict, imposition of sanctions, embargo, or breaking off of diplomatic relations; 

21. nuclear, chemical or biological contamination or sonic boom;

21. any law or action taken by a government or public authority, including without limitation imposing an export or import restriction, quota or prohibition;

21. collapse of buildings, fire, explosion or accident; and

21. any labour or trade dispute, strikes, industrial action or lockouts (excluding any labour or trade dispute, strike, industrial action or lockout confined to the Supplier's workforce or the workforce of any Subcontractor of the Supplier). 

1. [bookmark: a355872]Health and Safety Policy: the health and safety policy of the Authority as provided to the Supplier on or before the Commencement Date and as subsequently provided to the Supplier from time to time except any provision of any such subsequently provided policy that cannot be reasonably reconciled to ensuring compliance with applicable Law regarding health and safety.

1. [bookmark: a481382]Information: has the meaning given under section 84 of FOIA.

1. [bookmark: a694601]Insolvency Event: where:

24. the Supplier suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due or admits inability to pay its debts or [(being a company or limited liability partnership) is deemed unable to pay its debts within the meaning of section 123 of the Insolvency Act 1986 OR (being an individual) is deemed either unable to pay its debts or as having no reasonable prospect of so doing, in either case, within the meaning of section 268 of the Insolvency Act 1986 OR (being a partnership) has any partner to whom any of the foregoing apply]; 

24. the Supplier commences negotiations with all or any class of its creditors with a view to rescheduling any of its debts, or makes a proposal for or enters into any compromise or arrangement with its creditors;

24. a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the winding up of the Supplier (being a company, limited liability partnership or partnership);  

24. an application is made to court, or an order is made, for the appointment of an administrator, or a notice of intention to appoint an administrator is given or if an administrator is appointed, over the Supplier (being a company, partnership or limited liability partnership);

24. the holder of a qualifying floating charge over the assets of the Supplier (being a company or limited liability partnership) has become entitled to appoint or has appointed an administrative receiver;

24. a person becomes entitled to appoint a receiver over the assets of the Supplier or a receiver is appointed over the assets of the Supplier;

24. [the Supplier (being an individual) is the subject of a bankruptcy petition or order;]

24. a creditor or encumbrancer of the Supplier attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of the other party's assets and such attachment or process is not discharged within 14 days;

24. any event occurs, or proceeding is taken, with respect to the Supplier in any jurisdiction to which it is subject that has an effect equivalent or similar to any of the events mentioned in (a) to (h) (inclusive); 

24. the Supplier suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its business;

24. the Supplier (being an individual) dies or, by reason of illness or incapacity (whether mental or physical), is incapable of managing his or her own affairs or becomes a patient under any mental health legislation.

1. [bookmark: a818025]Intellectual Property Rights: patents, utility models, rights to inventions, copyright and neighbouring and related rights, moral rights, trade marks and service marks, business names and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, rights in computer software, database rights, and all other intellectual property rights, in each case whether registered or unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world. 

1. [bookmark: a779353]Law: the laws of England and Wales and the European Union and any other laws or regulations, regulatory policies, guidelines or industry codes which apply to the provision of the Services or with which the Supplier must comply.

1. [bookmark: a161279]Necessary Consents: all approvals, certificates, authorisations, permissions, licences, permits, regulations and consents necessary from time to time for the performance of the Services.

1. [bookmark: a542243]Prohibited Act: the following constitute Prohibited Acts:

28. to directly or indirectly offer, promise or give any person working for or engaged by the Authority a financial or other advantage as an inducement or reward for any improper performance of a relevant function of activity;

28. to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity in connection with this agreement;

28. committing any offence: (i) under the Bribery Act; (ii) under legislation or common law concerning fraudulent acts; or (iii) of defrauding, attempting to defraud or conspiring to defraud the Authority;

28. any activity, practice or conduct which would constitute one of the offences listed under (c) above, if such activity, practice or conduct had been carried out in the UK. 

1. [bookmark: a206886]Relevant Requirements: all applicable law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010.

1. [bookmark: a515760]Remediation Notice: a notice served by the Authority in accordance with clause 24.1(a).

1. [bookmark: a791612]Replacement Services: any services that are identical or substantially similar to any of the Services and which the Authority receives in substitution for any of the Services following the termination or expiry of this agreement, whether those services are provided by the Authority internally or by any Replacement Supplier. 

1. [bookmark: a354975]Replacement Supplier: any third party supplier of Replacement Services appointed by the Authority from time to time.

1. [bookmark: a232875]Representatives: means, in relation to a party, its employees, officers, contractors, subcontractors, representatives and advisors.

1. [bookmark: a497917]Request for Information: a request for information or an apparent request under the Code of Practice on Access to Government Information, FOIA or the EIRs.

1. [bookmark: a120197]Services: the services to be delivered by or on behalf of the Supplier under this agreement, as more particularly described in Schedule 1. 

1. [bookmark: a104431]Supplier Party: the Supplier's agents and contractors, including each Sub-Contractor.

1. [bookmark: a786152]Supplier Personnel: all employees, staff, other workers, agents and consultants of the Supplier and of any Sub-Contractors who are engaged in the provision of the Services from time to time. 

1. [bookmark: a392439]Supplier's Tender: the tender submitted by the Supplier and other associated documentation set out in Schedule 2.

1. [bookmark: a655898]Sub-Contract: any contract or agreement, or proposed contract or agreement, between the Supplier and a third party pursuant to which that third party agrees to provide to the Supplier the Services or any part of the Services. 

1. [bookmark: a817058]Sub-Contractor: the third parties that enter into a Sub-Contract with the Supplier.

[bookmark: a278908]Term: the period from the Commencement Date to the End Date unless terminated earlier in accordance with the terms of this agreement.

1. [bookmark: a206504]Termination Date: the date of expiry or termination of this agreement.

1. [bookmark: a320099]Working Day: Monday to Friday, excluding any public holidays in England and Wales.

0. [bookmark: a598121]Clause, schedule and paragraph headings shall not affect the interpretation of this agreement. 

0. [bookmark: a398112]A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality). 

0. [bookmark: a776009]The schedules form part of this agreement and shall have effect as if set out in full in the body of this agreement and any reference to this agreement includes the schedules. 

0. [bookmark: a568349]A reference to a company shall include any company, corporation or other body corporate, wherever and however incorporated or established. 

0. [bookmark: a238269]Unless the context otherwise requires, words in the singular shall include the plural and in the plural shall include the singular. 

0. [bookmark: a654798]Unless the context otherwise requires, a reference to one gender shall include a reference to the other genders. 

0. [bookmark: a874207]Unless expressly provided otherwise in this agreement, a reference to legislation or a legislative provision is a reference to it as amended, extended or re-enacted and includes any subordinate legislation made under it, in each case from time to time.

0. [bookmark: a946978]A reference to writing or written includes fax and e-mail. 

0. [bookmark: a363887]Any obligation in this agreement on a person not to do something includes an obligation not to agree or allow that thing to be done.

0. [bookmark: a778102]A reference to this agreement or to any other agreement or document is a reference to this agreement or such other agreement or document as varied from time to time. 

0. [bookmark: a564258]References to clauses and schedules are to the clauses and schedules of this agreement and references to paragraphs are to paragraphs of the relevant schedule. 

0. [bookmark: a226407]Any words following the terms including, include, in particular or any similar expression shall be construed as illustrative and shall not limit the sense of the words, description, definition, phrase or term preceding those terms.

0. [bookmark: a131904]If there is any conflict or inconsistency between the provisions in the main body of this agreement and the schedules, such conflict or inconsistency shall be resolved according to the following order of priority:

13. [bookmark: a306323]the clauses of the agreement; 

13. Schedule 1 to this agreement;

13. [bookmark: a187981]the remaining schedules to this agreement other than Schedule 2;

13. Schedule 2 to this agreement.



Commencement and duration

1. [bookmark: a904593][bookmark: _Toc66710178]Term

1. [bookmark: a335387]This agreement shall take effect on the Commencement Date and shall continue for the Term.

1. [bookmark: a344219][bookmark: _Toc66710179][Extending the initial term

2. [bookmark: a669813]The Authority may extend this agreement by a further [NUMBER] years.  If the Authority wishes to extend this agreement, it shall give the Supplier at least [NUMBER] months' written notice of such intention before the expiry of the agreement.

2. [bookmark: a460716]If the Authority gives such notice then the Term shall be extended by the period set out in the notice.

2. [bookmark: a385920]If the Authority does not wish to extend this agreement this agreement shall expire on the End Date and the provisions of clause 28 shall apply.

1. [bookmark: a619173][bookmark: _Toc66710180]Due diligence and Supplier's warranty

3. [bookmark: a886786]The Supplier acknowledges and confirms that: 

0. [bookmark: a645146]the Authority has delivered or made available to the Supplier all of the information and documents that the Supplier considers necessary or relevant for the performance of its obligations under this agreement; 

0. [bookmark: a917637]it has made and shall make its own enquiries to satisfy itself as to the accuracy and adequacy of any information supplied or made available to it by or on behalf of the Authority pursuant to clause 4.1(a);

0. [bookmark: a493499]it has satisfied itself (whether by inspection or having raised all relevant due diligence questions with the Authority before the Commencement Date) of all relevant details relating to the performance of its obligations under this agreement (including without limitation the suitability of Authority Premises); and

0. [bookmark: a578964]it has entered into this agreement in reliance on its own due diligence.

3. [bookmark: a664524]Save as provided in this agreement, no representations, warranties or conditions are given or assumed by the Authority in respect of any information which is provided to the Supplier by the Authority and any such representations, warranties or conditions are excluded, save to the extent that such exclusion is prohibited by law. 

3. [bookmark: a359648]The Supplier: 

2. [bookmark: a881753]warrants and represents that all information and statements made by the Supplier as a part of the procurement process, including without limitation the Supplier's Tender or response to any pre-qualification questionnaire (if applicable), remains true, accurate and not misleading, save as may have been specifically disclosed in writing to the Authority prior to execution of the agreement; and 

2. [bookmark: a920969]shall promptly notify the Authority in writing if it becomes aware during the performance of this agreement of any inaccuracies in any information provided to it by the Authority during such due diligence which materially and adversely affects its ability to perform the Services. 

3. [bookmark: a152424]The Supplier shall not be entitled to recover any additional costs from the Authority which arise from, or be relieved from any of its obligations as a result of, any matters or inaccuracies notified to the Authority by the Supplier in accordance with clause 4.3(b), save where such additional costs or adverse effect on performance have been caused by the Supplier having been provided with fundamentally misleading information by or on behalf of the Authority and the Supplier could not reasonably have known that the information was incorrect or misleading at the time such information was provided. If this exception applies, the Supplier shall be entitled to recover such reasonable additional costs from the Authority or shall be relieved from performance of certain obligations as shall be determined by the Change Control Procedure.

3. [bookmark: a230222]Nothing in this clause 4 shall limit or exclude the liability of the Authority for fraud or fraudulent misrepresentation.

The services

1. [bookmark: a254673][bookmark: _Toc66710181]Supply of services

4. [bookmark: a165213]The Supplier shall provide the Services to the Authority with effect from the Commencement Date and for the duration of this agreement in accordance with the provisions of this agreement, including without limitation Schedule 1 and Schedule 2.

4. [bookmark: a553171]In the event that the Supplier does not comply with the provisions of clause 5.1 in any way, the Authority may serve the Supplier with a notice in writing setting out the details of the Supplier's default (a Default Notice).

1. [bookmark: a232117][bookmark: _Toc256000006][bookmark: _Toc66710182][bookmark: a674156]Service standards

5. The Supplier shall provide the Services, or procure that they are provided: 

0. [bookmark: a493518]with reasonable skill and care and in accordance with Best Industry Practice;

0. [bookmark: a389094]in all respects in accordance with the Authority's policies set out in Schedule 1; and

0. [bookmark: a332962]in accordance with all applicable Law.

1. [bookmark: a894048][bookmark: _Toc66710183]Compliance

6. [bookmark: a984984]The Supplier shall ensure that all Necessary Consents are in place to provide the Services and the Authority shall not (unless otherwise agreed in writing) incur any additional costs associated with obtaining, maintaining or complying with the same.

6. [bookmark: a758035]Where there is any conflict or inconsistency between the provisions of this agreement and the requirements of a Necessary Consent, then the latter shall prevail, provided that the Supplier has made all reasonable attempts to obtain a Necessary Consent in line with the requirements of the Services and the Supplier has notified the Authority in writing.

6. [bookmark: a588286]The Supplier shall (and shall procure that the Supplier Personnel shall) perform its obligations under this agreement (including those in relation to the Services) in accordance with: 

2. [bookmark: a112305]all applicable Law regarding health and safety; and

2. [bookmark: a122460]the Health and Safety Policy whilst at the Authority Premises. 

6. [bookmark: a703898]Each Party shall notify the other as soon as practicable of any health and safety incidents or material health and safety hazards at the Authority’s premises of which it becomes aware and which relate to or arise in connection with the performance of this agreement. The Supplier shall instruct the Supplier Personnel to adopt any necessary associated safety measures in order to manage any such material health and safety hazards. 

6. [bookmark: a860463]Without limiting the general obligation set out in clause 6, the Supplier shall (and shall procure that the Supplier Personnel shall):

4. [bookmark: a170759]perform its obligations under this agreement (including those in relation to the Services) in accordance with:

0. [bookmark: a647442]all applicable equality law (whether in relation to race, sex, gender reassignment, age, disability, sexual orientation, religion or belief, pregnancy, maternity or otherwise); 

0. [bookmark: a467378]the Authority's equality and diversity policy as provided to the Supplier from time to time;

0. [bookmark: a946673]any other requirements and instructions which the Authority reasonably imposes in connection with any equality obligations imposed on the Authority at any time under applicable equality law;

4. [bookmark: a267010]take all necessary steps, and inform the Authority of the steps taken, to prevent unlawful discrimination designated as such by any court or tribunal, or the Equality and Human Rights Commission or (any successor organisation); and

4. [bookmark: a594423]at all times comply with the provisions of the Human Rights Act 1998 in the performance of this agreement. The Supplier shall also undertake, or refrain from undertaking, such acts as the Authority requests so as to enable the Authority to comply with its obligations under the Human Rights Act 1998.

1. [bookmark: a242367][bookmark: _Toc66710184]Payment

7. [bookmark: a461313]In consideration of the provision of the Services by the Supplier in accordance with the terms and conditions of this agreement, the Authority shall pay the Charges to the Supplier. 

7. [bookmark: a834429]The Charges:

1. [bookmark: a742681]shall remain fixed during the Term; and

1. [bookmark: a643889]are the entire price payable by the Authority to the Supplier in respect of the Services and include, without limitation, any royalties, licence fees, supplies and all consumables used by the Supplier, travel costs, accommodation expenses and the cost of Supplier Personnel. 

7. [bookmark: a432653]The Supplier shall invoice the Authority for payment of the Charges. All invoices shall be directed to the Authority's Authorised Representative and shall contain such information as the Authority may inform the Supplier from time to time.

7. [bookmark: a152008]The Authority shall accept and process for payment an electronic invoice submitted by the Supplier, where it complies with the standard on electronic invoicing and is undisputed. For these purposes, an electronic invoice complies with the standard of electronic invoicing where it complies with the standard and any of the syntaxes published in the UK version of Commission Implementing Decision (EU) 2017/1870 as it forms part of English law under the European Union (Withdrawal) Act 2018. 

7. [bookmark: a965106]Where the Supplier submits an invoice to the Authority in accordance with clause 8.3, the Authority will consider and verify that invoice in a timely fashion.

7. [bookmark: a946581]The Authority shall pay the Supplier any sums due under such an invoice no later than a period of 30 days from the date on which the Authority has determined that the invoice is valid and undisputed. 

7. [bookmark: a880413]Where the Authority fails to comply with clause 8.5, and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of clause 8.6 after a reasonable time has passed from the date on which it is received by the Authority. 

7. [bookmark: a743597]Where the Supplier enters into a Sub-Contract, the Supplier shall include in that Sub-Contract:

7. [bookmark: a347639]provisions having the same effect as clause 8.5 to clause 8.7 of this agreement; and

7. [bookmark: a162789]a provision requiring the counterparty to that Sub-Contract to include in any Sub-Contract which it awards provisions having the same effect as clause 8.5 to clause 8.7 of this agreement.

In this clause 8.8, "Sub-Contract" means a contract between two or more suppliers, at any stage of remoteness from the Authority in a subcontracting chain, made wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of this agreement.

7. [bookmark: a392911]Where any party disputes any sum to be paid by it then a payment equal to the sum not in dispute shall be paid and the dispute as to the sum that remains unpaid shall be determined in accordance with clause 14. Provided that the sum has been disputed in good faith, interest due on any sums in dispute shall not accrue until 7 days after resolution of the dispute between the parties.

7. [bookmark: a129819]Subject to clause 8.9, interest shall be payable on the late payment of any undisputed Charges properly invoiced under this agreement in accordance with clause 9. The Supplier shall not suspend the supply of the Services if any payment is overdue.

7. [bookmark: a377416]The Charges are stated exclusive of VAT, which shall be added at the prevailing rate as applicable and paid by the Authority following delivery of a valid VAT invoice. The Supplier shall indemnify the Authority against any liability (including any interest, penalties or costs incurred) which is levied, demanded or assessed on the Authority at any time in respect of the Supplier's failure to account for, or to pay, any VAT relating to payments made to the Supplier under this agreement. 

7. [bookmark: a426784]The Supplier shall maintain complete and accurate records of, and supporting documentation for, all amounts which may be chargeable to the Authority pursuant to this agreement. Such records shall be retained for inspection by the Authority for 6 years from the end of the Contract Year to which the records relate.

7. [bookmark: a491814]The Authority may at any time, set off any liability of the Supplier to the Authority against any liability of the Authority to the Supplier, whether either liability is present or future, liquidated or unliquidated, and whether or not either liability arises under this agreement. Any exercise by the Authority of its rights under this clause shall not limit or affect any other rights or remedies available to it under this agreement or otherwise. 

7. [bookmark: a628287]All amounts due under this agreement from the Supplier to the Authority shall be paid in full without any set-off, counterclaim, deduction or withholding (other than deduction or withholding tax as required by law). 

1. [bookmark: a614600][bookmark: _Toc66710185]Interest

8. [bookmark: a170778]Each party shall pay interest on any sum due under this agreement, calculated as follows:

0. [bookmark: a457572]Rate. 4% a year above the Bank of England's base rate from time to time, but at 4% a year for any period when that base rate is below 0%.

0. [bookmark: a135816]Period. From when the overdue sum became due, until it is paid.

Staff

1. [bookmark: a257558][bookmark: _Toc66710186]Personnel used to provide the services

9. [bookmark: a463067]At all times, the Supplier shall ensure that: 

0. [bookmark: a356382]each of the Supplier Personnel is suitably qualified, adequately trained and capable of providing the applicable Services in respect of which they are engaged; 

0. [bookmark: a942228]there is an adequate number of Supplier Personnel to provide the Services properly;

0. [bookmark: a368773]only those people who are authorised by the Supplier (under the authorisation procedure to be agreed between the parties) are involved in providing the Services; and

0. [bookmark: a362596]all of the Supplier Personnel comply with all of the Authority's policies including those that apply to persons who are allowed access to the applicable Authority's Premises. 

9. [bookmark: a174737]The Authority may refuse to grant access to, and remove, any of the Supplier Personnel who do not comply with any such policies, or if they otherwise present a security threat. 

9. [bookmark: a906165]The Supplier shall replace any of the Supplier Personnel who the Authority reasonably decides have failed to carry out their duties with reasonable skill and care. Following the removal of any of the Supplier Personnel for any reason, the Supplier shall ensure such person is replaced promptly with another person with the necessary training and skills to meet the requirements of the Services.  

9. [bookmark: a315151]The Supplier shall maintain up-to-date personnel records on the Supplier Personnel engaged in the provision of the Services and shall provide information to the Authority as the Authority reasonably requests on the Supplier Personnel. The Supplier shall ensure at all times that it has the right to provide these records in compliance with the applicable Data Protection Legislation. 

9. [bookmark: a750552]The Supplier shall use its reasonable endeavours to ensure continuity of personnel and to ensure that the turnover rate of its staff engaged in the provision or management of the Services is at least as good at the prevailing industry norm for similar services, locations and environments.

Contract management

1. [bookmark: a629183][bookmark: _Toc66710187]Reporting and meetings

10. [bookmark: a914401]The Authorised Representatives shall meet on [a weekly/monthly/ quarterly basis] to discuss the requirements of the Service.

1. [bookmark: a718542][bookmark: _Toc66710188]Monitoring

11. [bookmark: a329450]The Authority may monitor the performance of the Services by the Supplier.

11. [bookmark: a922320]The Supplier shall co-operate, and shall procure that its Sub-Contractors co-operate, with the Authority in carrying out the monitoring referred to in clause 12.1 at no additional charge to the Authority.

1. [bookmark: a923331][bookmark: _Toc66710189]Change control and continuous improvement

12. [bookmark: a871812]Any requirement for a Change shall be subject to the Change Control Procedure.

12. [bookmark: a814394]The Supplier shall have an ongoing obligation throughout the Term to identify new or potential improvements to the Services. As part of this obligation the Supplier shall identify and report to the Authority's Authorised Representative quarterly in the first Contract Year and once every six months for the remainder of the Term on:

1. [bookmark: a515342]the emergence of new and evolving relevant technologies which could improve the Services; 

1. [bookmark: a767042]new or potential improvements to the Services including the quality, responsiveness, procedures, benchmarking methods, performance mechanisms and customer support services in relation to the Services;

1. [bookmark: a318477]new or potential improvements to the interfaces or integration of the Services with other services provided by third parties or the Authority which might result in efficiency or productivity gains or in reduction of operational risk; and

1. [bookmark: a350263]changes in ways of working that would enable the Services to be delivered at lower costs and/or bring greater benefits to the Authority.

12. [bookmark: a283064]Any potential Changes highlighted as a result of the Supplier's reporting in accordance with clause 13.2 shall be addressed by the parties using the Change Control Procedure.

1. [bookmark: a936654][bookmark: _Toc66710190]Dispute resolution

13. [bookmark: a923743]If a dispute arises out of or in connection with this agreement or the performance, validity or enforceability of it (Dispute) then the parties shall follow the procedure set out in this clause: 

0. [bookmark: a396774]either party shall give to the other written notice of the Dispute, setting out its nature and full particulars (Dispute Notice), together with relevant supporting documents. On service of the Dispute Notice, the Authorised Representatives shall attempt in good faith to resolve the Dispute;  

0. [bookmark: a736786]if the Authorised Representatives are for any reason unable to resolve the Dispute within 30 days of service of the Dispute Notice, the Dispute shall be referred to the Authority's Assistant Director and the Supplier's [SENIOR OFFICER TITLE] who shall attempt in good faith to resolve it; and  

0. [bookmark: a352809]if the Authority's Assistant Director and the Supplier's [SENIOR OFFICER TITLE] are for any reason unable to resolve the Dispute within 30 days of it being referred to them, the parties will attempt to settle it by mediation in accordance with the CEDR Model Mediation Procedure. Unless otherwise agreed between the parties, the mediator shall be nominated by CEDR. To initiate the mediation, a party must serve notice in writing (ADR notice) to the other party to the Dispute, requesting a mediation. The mediation will start not later than 28 days after the date of the ADR notice.

13. [bookmark: a838163]The commencement of mediation shall not prevent the parties commencing or continuing court proceedings in relation to the Dispute under clause 37 which clause shall apply at all times.

1. [bookmark: a172884][bookmark: _Toc66710191]Sub-Contracting and assignment

14. [bookmark: a997546]Subject to clause 15.3, neither party shall assign, novate, subcontract or otherwise dispose of any or all of its rights and obligations under this agreement without the prior written consent of the other party, neither may the Supplier sub-contract the whole or any part of its obligations under this agreement except with the express prior written consent of the Authority, such consent not to be unreasonably withheld.

14. [bookmark: a443777]In the event that the Supplier enters into any Sub-Contract in connection with this agreement it shall:

1. [bookmark: a155480]remain responsible to the Authority for the performance of its obligations under the agreement notwithstanding the appointment of any Sub-Contractor and be responsible for the acts omissions and neglects of its Sub-Contractors;

1. [bookmark: a511011]impose obligations on its Sub-Contractor in the same terms as those imposed on it pursuant to this agreement and shall procure that the Sub-Contractor complies with such terms; and

1. [bookmark: a734459]provide a copy, at no charge to the Authority, of any such Sub-Contract on receipt of a request for such by the Authority's Authorised Representative.

14. [bookmark: a220337]The Authority shall be entitled to novate (and the Supplier shall be deemed to consent to any such novation) the agreement to any other body which substantially performs any of the functions that previously had been performed by the Authority.

14. [bookmark: a413045]Without prejudice to the generality of this clause 22, the Supplier shall:

3. [bookmark: a114843]subject to clause 22.6, advertise on Contracts Finder all subcontract opportunities arising from or in connection with the provision of the Services above a minimum threshold of £25,000 that arise during the Term;

3. [bookmark: a216211]within 90 days of awarding a Subcontract, update the notice on Contracts Finder with details of the Subcontractor;

3. [bookmark: a787520]promote Contracts Finder to its suppliers and encourage those organisations to register on Contracts Finder.

14. [bookmark: a392830]Each advert referred to at clause 22.4(a) shall provide a full and detailed description of the subcontract opportunity with each of the mandatory fields being completed on Contracts Finder by the Supplier. 

14. [bookmark: a827219]The obligation at clause 22.4 shall only apply in respect of subcontract opportunities arising after the Commencement Date.

14. [bookmark: a922897]Notwithstanding clause 22.4, the Authority may by giving its prior written approval agree that a subcontract opportunity is not required to be advertised on Contracts Finder.

Liability

1. [bookmark: a862786][bookmark: _Toc66710192]Indemnities

15. [bookmark: a758715]The Supplier shall indemnify and keep indemnified the Authority against all liabilities, costs, expenses, damages and losses incurred by the Authority arising out of or in connection with:

0. [bookmark: a559737]the Supplier's breach or negligent performance or non-performance of this agreement;

0. [bookmark: a954178]any claim made against the Authority arising out of or in connection with the provision of the Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in performance of this agreement by the Supplier or Supplier Personnel;

0. [bookmark: a352456] the enforcement of this agreement.

15. [bookmark: a162433]The indemnity under clause 16.1 shall apply except insofar as the liabilities, costs, expenses, damages and losses incurred by the Authority are directly caused (or directly arise) from the negligence or breach of this agreement by the Authority or its Representatives.

1. [bookmark: a409222][bookmark: _Toc66710193]Limitation of liability

16. [bookmark: a379044]Neither party shall be liable to the other party, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, for any indirect or consequential loss arising under or in connection with this agreement.

16. [bookmark: a705438]The Supplier assumes responsibility for and acknowledges that the Authority may, amongst other things, recover:

1. [bookmark: a957153]sums paid by the Authority to the Supplier pursuant to this agreement, in respect of any services not provided in accordance with the agreement;

1. [bookmark: a509598]wasted expenditure;

1. [bookmark: a661592]additional costs of procuring and implementing replacements for, or alternatives to, the Services, including consultancy costs, additional costs of management time and other personnel costs and costs of equipment and materials;

1. [bookmark: a880378]losses incurred by the Authority arising out of or in connection with any claim, demand, fine, penalty, action, investigation or proceeding by any third party (including any Subcontract, Supplier Personnel, regulator or customer of the Authority) against the Authority caused by the act or omission of the Supplier; and

1. [bookmark: a256565]any anticipated savings.

16. [bookmark: a925784]Each party shall at all times take all reasonable steps to minimise and mitigate any loss or damage arising out of or in connection with this agreement, including any losses for which the relevant party is entitled to bring a claim against the other party pursuant to the indemnities in this agreement.

16. [bookmark: a237236]Notwithstanding any other provision of this agreement neither party limits or excludes its liability for:

3. [bookmark: a495542]fraud or fraudulent misrepresentation;

3. [bookmark: a643823]death or personal injury caused by its negligence (or the negligence of its personnel, agents or subcontractors); 

3. [bookmark: a129780]breach of any obligation as to title implied by statute; or

3. [bookmark: a100846]any other liability for which may not be limited under any applicable law.

1. [bookmark: a144358][bookmark: _Toc66710194]Insurance

17. [bookmark: a381023]The Supplier shall at its own cost effect and maintain with a reputable insurance company a policy or policies of insurance providing as a minimum the following levels of cover:

0. [bookmark: a179447]public liability insurance with a limit of indemnity of not less than £10,000,000 in relation to any one claim or series of claims;

0. [bookmark: a613146]employer's liability insuranc in accordance with any legal requirement for the time being in force in relation to any one claim or series of claims;

0. [bookmark: a829061][professional indemnity insurance with a limit of indemnity of not less than £2,000,000 in relation to any one claim or series of claims and shall ensure that all professional consultants or Sub-Contractors involved in the provision of the Services hold and maintain appropriate cover;]

0. [bookmark: a745090][product liability insurance with a limit of indemnity of not less than £10,000,000 in relation to any one claim or series of claims,]

(the Required Insurances). The cover shall be in respect of all risks which may be incurred by the Supplier, arising out of the Supplier's performance of the agreement, including death or personal injury, loss of or damage to property or any other loss. Such policies shall include cover in respect of any financial loss arising from any advice given or omitted to be given by the Supplier.

17. [bookmark: a381344]The Supplier shall give the Authority, on request, copies of all insurance policies referred to in this clause or a broker's verification of insurance to demonstrate that the Required Insurances are in place, together with receipts or other evidence of payment of the latest premiums due under those policies.

17. [bookmark: a746256]If, for whatever reason, the Supplier fails to give effect to and maintain the Required Insurances, the Authority may make alternative arrangements to protect its interests and may recover the costs of such arrangements from the Supplier. 

17. [bookmark: a947529]The terms of any insurance or the amount of cover shall not relieve the Supplier of any liabilities under the agreement. 

17. [bookmark: a942506]The Supplier shall hold and maintain the Required Insurances for a minimum of six years following the expiration or earlier termination of the agreement.

Information

1. [bookmark: a841292][bookmark: _Toc66710195]Freedom of information

18. [bookmark: a157689]The Supplier acknowledges that the Authority is subject to the requirements of the FOIA and the EIRs. The Supplier shall: 

0. [bookmark: a706612]provide all necessary assistance and cooperation as reasonably requested by the Authority to enable the Authority to comply with its obligations under the FOIA and EIRs; 

0. [bookmark: a598740]transfer to the Authority all Requests for Information relating to this agreement that it receives as soon as practicable and in any event within 2 Working Days of receipt; 

0. [bookmark: a407242]provide the Authority with a copy of all Information belonging to the Authority requested in the Request For Information which is in its possession or control in the form that the Authority requires within 5 Working Days (or such other period as the Authority may reasonably specify) of the Authority's request for such Information; and 

0. [bookmark: a630954]not respond directly to a Request For Information unless authorised in writing to do so by the Authority. 

18. [bookmark: a253750]The Supplier acknowledges that the Authority may be required under the FOIA and EIRs to disclose Information (including Commercially Sensitive Information) without consulting or obtaining consent from the Supplier. The Authority shall take reasonable steps to notify the Supplier of a Request For Information (in accordance with the Cabinet Office's Freedom of Information Code of Practice issued under section 45 of the FOIA) to the extent that it is permissible and reasonably practical for it to do so but (notwithstanding any other provision in this agreement) the Authority shall be responsible for determining in its absolute discretion whether any Commercially Sensitive Information and/or any other information is exempt from disclosure in accordance with the FOIA and/or the EIRs. 

18. [bookmark: a901433]Notwithstanding any other term of this agreement, the Supplier consents to the publication of this agreement in its entirety (including variations), subject only to the redaction of information that is exempt from disclosure in accordance with the provisions of the FOIA and EIRs. 

18. [bookmark: a494862]The Authority shall, prior to publication, consult with the Supplier on the manner and format of publication and to inform its decision regarding any redactions but shall have the final decisions in its absolute discretion. The Supplier shall assist and co-operate with the Authority to enable the Authority to publish this agreement. 

1. [bookmark: a248228][bookmark: _Toc66710196]Data processing

19. [bookmark: a164658][The parties agree that the provision of these Services does not require the Processing (as defined by the Data Protection Legislation) of any Personal Data OR The Services involve the Processing of Personal Data and the provisions set out in Schedule 4 apply. ]

1. [bookmark: a864587][bookmark: _Toc66710197]Confidentiality

20. [bookmark: a228345]Subject to clause 21.2, each party shall keep the other party's Confidential Information confidential and shall not:

0. [bookmark: a605983]use such Confidential Information except for the purpose of performing its rights and obligations under or in connection with this agreement; or

0. [bookmark: a896128]disclose such Confidential Information in whole or in part to any third party, except as expressly permitted by this clause 21. 

20. [bookmark: a957240]The obligation to maintain confidentiality of Confidential Information does not apply to any Confidential information: 

1. [bookmark: a828692]which the other party confirms in writing is not required to be treated as Confidential Information;

1. [bookmark: a114788]which is obtained from a third party who is lawfully authorised to disclose such information without any obligation of confidentiality; 

1. [bookmark: a255706]which a party is required to disclose by judicial, administrative, governmental or regulatory process in connection with any action, suit, proceedings or claim or otherwise by applicable law, including the FOIA or the EIRs; 

1. [bookmark: a627081]which is in or enters the public domain other than through any disclosure prohibited by this agreement; 

1. [bookmark: a594900]which a party can demonstrate was lawfully in its possession prior to receipt from the other party; or

1. [bookmark: a408840]which is disclosed by the Authority on a confidential basis to any central government or regulatory body.

20. [bookmark: a574270]A party may disclose the other party's Confidential Information to those of its Representatives who need to know such Confidential Information for the purposes of performing or advising on the party's obligations under this agreement, provided that:

2. [bookmark: a879591]it informs such Representatives of the confidential nature of the Confidential Information before disclosure; and

2. [bookmark: a794378]it procures that its Representatives shall, in relation to any Confidential Information disclosed to them, comply with the obligations set out in this clause as if they were a party to this agreement,

2. [bookmark: a592028]and at all times, it is liable for the failure of any Representatives to comply with the obligations set out in this clause 21.3.

20. [bookmark: a103015]The provisions of this clause 21 shall survive for a period of 6 years from the Termination Date. 

1. [bookmark: a244893][bookmark: _Toc66710198]Audit

21. [bookmark: a318171]During the Term and for a period of 6 years after the Termination Date, the Authority (acting by itself or through its Representatives) may conduct an audit of the Supplier, including for the following purposes:

0. [bookmark: a606311]to verify the accuracy of Charges (and proposed or actual variations to them in accordance with this agreement) and/or the costs of all suppliers (including Sub-Contractors) of the Services;

0. [bookmark: a987534]to review the integrity, confidentiality and security of any data relating to the Authority or any service users;

0. [bookmark: a843731]to review the Supplier's compliance with the Data Protection Legislation and the FOIA, in accordance with clause 20 (Data Protection) and clause 19 (Freedom of Information) and any other legislation applicable to the Services;

0. [bookmark: a720739]to review any records created during the provision of the Services;

0. [bookmark: a348172]to review any books of account kept by the Supplier in connection with the provision of the Services; 

0. [bookmark: a790297] to carry out the audit and certification of the Authority's accounts; 

0. [bookmark: a918257] to carry out an examination pursuant to section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Authority has used its resources;

0. [bookmark: a975382]to verify the accuracy and completeness of the Management Reports delivered or required by this agreement. 

21. [bookmark: a311894]Except where an audit is imposed on the Authority by a regulatory body or where the Authority has reasonable grounds for believing that the Supplier has not complied with its obligations under this agreement, the Authority may not conduct an audit under this clause 22 more than twice in any calendar year. 

21. [bookmark: a962749]The Authority shall use its reasonable endeavours to ensure that the conduct of each audit does not unreasonably disrupt the Supplier or delay the provision of the Services.

21. [bookmark: a607468]Subject to the Authority's obligations of confidentiality, the Supplier shall on demand provide the Authority and any relevant regulatory body (and/or their agents or representatives) with all reasonable co-operation and assistance in relation to each audit, including:

3. [bookmark: a754536]all information requested by the above persons within the permitted scope of the audit;

3. [bookmark: a481315]reasonable access to any sites and to any equipment used (whether exclusively or non-exclusively) in the performance of the Services; and

3. [bookmark: a441992]access to the Supplier Personnel. 

21. [bookmark: a303349]The Authority shall endeavour to (but is not obliged to) provide at least 14 Working Days' notice of its intention or, where possible, a regulatory body's intention, to conduct an audit.

21. [bookmark: a758053]The parties agree that they shall bear their own respective costs and expenses incurred in respect of compliance with their obligations under this clause, unless the audit identifies a material failure to perform its obligations under this agreement in any material manner by the Supplier in which case the Supplier shall reimburse the Authority for all the Authority's reasonable costs incurred in the course of the audit. 

21. [bookmark: a220918] If an audit identifies that: 

6. [bookmark: a198607]the Supplier has failed to perform its obligations under this agreement in any material manner, the parties shall agree and implement a remedial plan. If the Supplier's failure relates to a failure to provide any information to the Authority about the Charges, proposed Charges or the Supplier's costs, then the remedial plan shall include a requirement for the provision of all such information; 

6. [bookmark: a116666]the Authority has overpaid any Charges, the Supplier shall pay to the Authority the amount overpaid within 20 days. The Authority may deduct the relevant amount from the Charges if the Supplier fails to make this payment; and 

6. [bookmark: a678357]the Authority has underpaid any Charges, the Authority shall pay to the Supplier the amount of the under-payment less the cost of audit incurred by the Authority if this was due to a default by the Supplier in relation to invoicing within 20 days.

1. [bookmark: a551875][bookmark: _Toc66710199]Intellectual property

22. [bookmark: a786141]In the absence of prior written agreement by the Authority to the contrary, all Intellectual Property Rights created by the Supplier or Supplier Personnel:

0. [bookmark: a487711]in the course of performing the Services; or 

0. [bookmark: a782935]exclusively for the purpose of performing the Services, 

shall vest in the Authority on creation.

22. [bookmark: a837848]The Supplier shall indemnify the Authority against all claims, demands, actions, costs, expenses (including legal costs and disbursements on a solicitor and client basis), losses and damages arising from or incurred by reason of any infringement or alleged infringement (including the defence of such alleged infringement) of any Intellectual Property Right by the availability of the Services, except to the extent that they have been caused by or contributed to by the Authority's acts or omissions. 

Termination

1. [bookmark: a218907][bookmark: _Toc66710200]Termination for breach

23. [bookmark: a360735]The Authority may terminate this agreement in whole or part with immediate effect by the service of written notice on the Supplier in the following circumstances: 

0. [bookmark: a491673]if the Supplier is in breach of any material obligation under this agreement provided that if the breach is capable of remedy, the Authority may only terminate this agreement under this clause 24.1 if the Supplier has failed to remedy such breach within 28 days of receipt of notice from the Authority (a Remediation Notice) to do so;

0. [bookmark: a373015]if a Catastrophic Failure has occurred;

0. [bookmark: a877051]if there is an Insolvency Event.

0. [bookmark: a646340]if there is a change of control of the Supplier within the meaning of section 1124 of the Corporation Tax Act 2010.

0. [bookmark: a357811]the Authority reasonably believes that the circumstances set out in regulation 73(1) of the Public Contracts Regulations 2015 apply. 

23. [bookmark: a853308]The Authority may terminate this agreement in accordance with the provisions of clause 26 and clause 27.

23. [bookmark: a802893]If this agreement is terminated by the Authority pursuant to this clause 24, such termination shall be at no loss or cost to the Authority and the Supplier hereby indemnifies the Authority against any such losses or costs which the Authority may suffer as a result of any such termination.

1. [bookmark: a840362][bookmark: _Toc66710201]Termination on notice

[bookmark: a232278]Without affecting any other right or remedy available to it, the Authority may terminate this agreement at any time by giving 3 months' written notice to the Supplier.

1. [bookmark: a676241][bookmark: _Toc66710202]Force majeure

25. [bookmark: a471109]Provided it has complied with the remaining provisions of this Clause 26, if a party is prevented, hindered or delayed in or from performing any of its obligations under this agreement by a Force Majeure Event (Affected Party), the Affected Party shall not be in breach of this agreement or otherwise liable for any such failure or delay in the performance of such obligations. 

25. [bookmark: a904407]The corresponding obligations of the other party will be suspended to the same extent as those of the Affected Party. 

25. [bookmark: a228226]The Affected Party shall:

2. [bookmark: a492654]as soon as reasonably practicable after the start of the Force Majeure Event but not later than 7 days from its start, notify the other party in writing of the Force Majeure Event, the date on which it started, its likely potential duration, and the effect of the Force Majeure Event on its ability to perform any of its obligations under the agreement; and

2. [bookmark: a766295]use all reasonable endeavours to mitigate the effect of the Force Majeure Event.

25. [bookmark: a820168]An Affected Party cannot claim relief if the Force Majeure Event is attributable to the Affected Party's wilful act, neglect or failure to take reasonable precautions against the relevant Force Majeure Event. The Supplier cannot claim relief if the Force Majeure Event is one which, in accordance with Best Industry Practice, the Supplier should have foreseen and provided for the cause in question. 

25. [bookmark: a599823]The Affected Party shall notify the other party in writing as soon as practicable after the Force Majeure Event ceases or no longer causes the affected party to be unable to comply with its obligations under this agreement. Following such notification, this agreement shall continue to be performed on the terms existing immediately before the occurrence of the Force Majeure Event unless agreed otherwise by the parties. 

25. [bookmark: a160796]If the Force Majeure Event prevents, hinders or delays the Affected Party's performance of its obligations for a continuous period of more than 4 weeks, the party not affected by the Force Majeure Event may terminate this agreement by giving 1 weeks' notice to the Affected Party. 

1. [bookmark: a134946][bookmark: _Toc66710203]Prevention of bribery

26. [bookmark: a906638]The Supplier represents and warrants that neither it, nor any Supplier Personnel: 

0. [bookmark: a799349]has committed a Prohibited Act;

0. [bookmark: a292815]to the best of its knowledge has been or is subject to an investigation, inquiry or enforcement proceedings by a governmental, administrative or regulatory body regarding any Prohibited Act or alleged Prohibited Act; or

0. [bookmark: a951157]has been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act.

26. [bookmark: a571076]The Supplier shall promptly notify the Authority if, at any time during the Term, its circumstances, knowledge or awareness changes such that it would not be able to repeat the warranties set out in clause 27.1 at the relevant time. 

26. [bookmark: a157852]The Suppler shall (and shall procure that its Supplier Personnel shall) during the Term:

2. [bookmark: a429897]not commit a Prohibited Act; and/or 

2. [bookmark: a208299]not do or omit to do anything that would cause the Authority or any of the Authority's employees, consultants, contractors, sub-contractors or agents to contravene any of the Relevant Requirements or otherwise incur any liability in relation to the Relevant Requirements. 

2. [bookmark: a218310]have and maintain in place its own policies and procedures to ensure compliance with the Relevant Requirements and prevent occurrence of a Prohibited Act;

2. [bookmark: a426297]notify the Authority (in writing) if it becomes aware of any breach of clause 27.3(a) or clause 27.3(b), or has reason to believe that it or any person associated with it has received a request or demand for any undue financial or other advantage in connection with performance of this agreement.

26. [bookmark: a211712]The Supplier shall maintain appropriate and up to date records showing all payments made by the Supplier in connection with this agreement and the steps taken to comply with its obligations under clause 27.3. 

26. [bookmark: a713312]The Supplier shall allow the Authority and its third party representatives to audit any of the Supplier's records and any other relevant documentation in accordance with clause 22.

26. [bookmark: a840795]If the Supplier is in Default under this clause 27 the Authority may by notice:

5. [bookmark: a910834]require the Supplier to remove from performance of this agreement any Supplier Personnel whose acts or omissions have caused the Default; or 

5. [bookmark: a639374]immediately terminate this agreement. 

26. [bookmark: a698565]Any notice served by the Authority under clause 27.6 shall specify the nature of the Prohibited Act, the identity of the Party who the Authority believes has committed the Prohibited Act and the action that the Authority has elected to take (including, where relevant, the date on which this agreement shall terminate). 

1. [bookmark: a983246][bookmark: _Toc66710204]Consequences of termination or expiry

27. [bookmark: a845429]On termination or expiry of this agreement the Supplier shall procure that all data and other material belonging to the Authority (and all media of any nature containing information and data belonging to the Authority or relating to the Services), shall be delivered to the Authority forthwith and the Supplier Authorised Representative shall certify full compliance with this clause.

27. [bookmark: a910323]Any provision of this agreement that expressly or by implication is intended to come into or continue in force on or after termination or expiry, including clause 16 (Indemnities), clause 17 (Limitation of Liability), clause 18 (Insurance), clause 19 (Freedom of Information), clause 20 (Data Processing), clause 21 (Confidentiality), clause 22 (Audit), clause 24 (Termination for Breach) and this clause 28 (Consequences of termination), shall remain in full force and effect. 

27. [bookmark: a751379]Termination or expiry of this agreement shall not affect any rights, remedies, obligations or liabilities of the parties that have accrued up to the date of termination or expiry, including the right to claim damages in respect of any breach of the agreement which existed at or before the Termination Date. 

General provisions

1. [bookmark: a587265][bookmark: _Toc66710205]Waiver

[bookmark: a931984]No failure or delay by a party to exercise any right or remedy provided under this agreement or by law shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy.  

1. [bookmark: a606719][bookmark: _Toc66710206]Rights and remedies

[bookmark: a377228]The rights and remedies provided under this agreement are in addition to, and not exclusive of, any rights or remedies provided by law.  

1. [bookmark: a585544][bookmark: _Toc66710207]Severability

30. [bookmark: a847487]If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of this agreement.  

30. [bookmark: a299190]If any provision or part-provision of this agreement is deemed deleted under clause 31.1, the parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the intended commercial result of the original provision. 

1. [bookmark: a339632][bookmark: _Toc66710208]Partnership or agency

31. [bookmark: a851735]Nothing in this agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of the parties, constitute any party the agent of another party, or authorise any party to make or enter into any commitments for or on behalf of any other party. 

31. [bookmark: a721878]Each party confirms it is acting on its own behalf and not for the benefit of any other person. 

1. [bookmark: a961759][bookmark: _Toc66710209]Third party rights

32. [bookmark: a819224]This agreement does not give rise to any rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this agreement. This does not affect any right or remedy of a third party which exists, or is available, apart from that Act. 

1. [bookmark: a349943][bookmark: _Toc66710210]Publicity

[bookmark: a757796]The Supplier shall not: 

0. [bookmark: a163612]make any press announcements or publicise this agreement or its contents in any way; or 

0. [bookmark: a317390]use the Authority's name or logo in any promotion or marketing or announcement of orders,

except as required by law, any government or regulatory authority, any court or other authority of competent jurisdiction, without the prior written consent of the Authority, which shall not be unreasonably withheld or delayed.

1. [bookmark: a853278][bookmark: _Toc66710211]Notices

34. [bookmark: a836920]Any notice given to a party under or in connection with this contract shall be in writing marked for the attention of the party's Authorised Representative and shall be delivered by hand or by pre-paid first-class post or other next working day delivery service at its registered office (if a company) or its principal place of business (in any other case).

34. [bookmark: a289516]Any notice shall be deemed to have been received: 

1. [bookmark: a599999]if delivered by hand, at the time the notice is left at the proper address; 

1. [bookmark: a255259]if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second Working Day after posting; or

34. [bookmark: a546573]This clause does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any arbitration or other method of dispute resolution.

34. [bookmark: a161532]A notice given under this agreement is not valid if sent by email.

1. [bookmark: a983810][bookmark: _Toc66710212]Entire agreement

35. [bookmark: a497911]This agreement and the documents referred to in it constitute the entire agreement between the parties and supersedes and extinguishes all previous agreements, promises, assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter. 

35. [bookmark: a601579]Each party agrees that it shall have no remedies in respect of any statement, representation, assurance or warranty (whether made innocently or negligently) that is not set out in this agreement. Each party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement based on any statement in this agreement. 

1. [bookmark: a340654][bookmark: _Toc66710213]Governing law

[bookmark: a711644]This agreement and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) shall be governed by and construed in accordance with the law of England and Wales. 

1. [bookmark: a399742][bookmark: _Toc66710214]Jurisdiction

[bookmark: a231511]Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim arising out of or in connection with this agreement or its subject matter or formation (including non-contractual disputes or claims).

This agreement has been entered into on the date stated at the beginning of it.



[INSERT SIGNATURE BLOCK FOR SUPPLIER] 

[INSERT SIGNATURE BLOCK FOR AUTHORITY]




[bookmark: a572876][bookmark: _Toc66710215]Specification									

[bookmark: a832190][bookmark: _Toc256000055][bookmark: _Toc66710216]Supplier's Tender

[bookmark: a626083][bookmark: _Toc66710217]Change control

1. [bookmark: a488974][bookmark: _Toc256000071][bookmark: _Toc66710218]General principles

0. [bookmark: a860497]Where the Authority or the Supplier sees a need to change this agreement, the Authority may at any time request, and the Supplier may at any time recommend, such Change only in accordance with the Change Control Procedure set out in paragraph 2 of this Schedule 3.

0. [bookmark: a277909]Until such time as a Change is made in accordance with the Change Control Procedure, the Authority and the Supplier shall, unless otherwise agreed in writing, continue to perform this agreement in compliance with its terms before such Change.

0. [bookmark: a692833]Any discussions which may take place between the Authority and the Supplier in connection with a request or recommendation before the authorisation of a resultant Change shall be without prejudice to the rights of either party. 

0. [bookmark: a693346]Any work undertaken by the Supplier and the Supplier Personnel which has not been authorised in advance by a Change, and which has not been otherwise agreed in accordance with the provisions of this Schedule 3, shall be undertaken entirely at the expense and liability of the Supplier.

1. [bookmark: a255056][bookmark: _Toc256000072][bookmark: _Toc66710219]Procedure

1. [bookmark: a350961]Discussion between the Authority and the Supplier concerning a Change shall result in any one of the following:

0. [bookmark: a223967]no further action being taken; or

0. [bookmark: a960347]a request to change this agreement by the Authority; or

0. [bookmark: a459630]a recommendation to change this agreement by the Supplier. 

1. [bookmark: a424484]Where a written request for a Change is received from the Authority, the Supplier shall, unless otherwise agreed, submit two copies of a Change Control Note signed by the Supplier to the Authority within three weeks of the date of the request.

1. [bookmark: a938031]A recommendation to amend this agreement by the Supplier shall be submitted directly to the Authority in the form of two copies of a Change Control Note signed by the Supplier at the time of such recommendation. The Authority shall give its response to the Change Control Note within three weeks.

1. [bookmark: a236742]Each Change Control Note shall contain: 

3. [bookmark: a205503]the title of the Change;

3. [bookmark: a364100]the originator and date of the request or recommendation for the Change; 

3. [bookmark: a997381]the reason for the Change; 

3. [bookmark: a119645]full details of the Change, including any specifications; 

3. [bookmark: a532139]the price, if any, of the Change;

3. [bookmark: a635446]a timetable for implementation, together with any proposals for acceptance of the Change; 

3. [bookmark: a179604]a schedule of payments if appropriate;

3. [bookmark: a172116]details of the likely impact, if any, of the Change on other aspects of this agreement including:

7. [bookmark: a301759]the timetable for the provision of the Change; 

7. [bookmark: a315018]the personnel to be provided; 

7. [bookmark: a206808]the Charges;  

7. [bookmark: a134210]the Documentation to be provided; 

7. [bookmark: a794036]the training to be provided; 

7. [bookmark: a653254]working arrangements; 

7. [bookmark: a187026]other contractual issues;

3. [bookmark: a936936]the date of expiry of validity of the Change Control Note; 

3. [bookmark: a745934]provision for signature by the Authority and the Supplier; and

3. [bookmark: a728920]if applicable, details of how costs incurred by the parties if the Change subsequently results in the termination of this agreement under clause 24.1(e) will be apportioned.

1. [bookmark: a907231]For each Change Control Note submitted by the Supplier the Authority shall, within the period of the validity of the Change Control Note:

4. [bookmark: a141629]allocate a sequential number to the Change Control Note; and

4. [bookmark: a497807]evaluate the Change Control Note and, as appropriate:

1. [bookmark: a535177]request further information;

1. [bookmark: a580809]accept the Change Control Note by arranging for two copies of the Change Control Note to be signed by or on behalf of the Authority and return one of the copies to the Supplier; or

1. [bookmark: a656897]notify the Supplier of the rejection of the Change Control Note. 

1. [bookmark: a883429]A Change Control Note signed by the Authority and by the Supplier shall constitute an amendment to this agreement.

[bookmark: _Toc66710220][bookmark: a913788]Data processing

[bookmark: a115633][This Schedule should be deleted if the Services do not involve the sharing or transfer of any personal data. 

If the Services involve the sharing or transfer of personal data, the Authority shall complete the details at the end of this Schedule at 4.]

Definitions:

Controller: as defined in the Data Protection Legislation. 

Data Protection Legislation: all applicable data protection and privacy legislation in force from time to time in the UK including the UK GDPR; the Data Protection Act 2018 (DPA 2018) (and regulations made thereunder) and the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended and the guidance and codes of practice issued by the Information Commissioner or other relevant regulatory authority and applicable to a party.

[bookmark: a555364]Data Subject: as defined in the Data Protection Legislation.

[bookmark: a848721]Personal Data: as defined in the Data Protection Legislation.

[bookmark: a567221]Processor: as defined in the Data Protection Legislation.

[bookmark: a204751]UK GDPR: has the meaning given to it in section 3(10) (as supplemented by section 205(4)) of the Data Protection Act 2018.



37. Both parties will comply with all applicable requirements of the Data Protection Legislation. This Schedule 4 is in addition to, and does not relieve, remove or replace, a party's obligations or rights under the Data Protection Legislation. 

37. [bookmark: a457439]The parties acknowledge that for the purposes of the Data Protection Legislation, the Authority is the Controller and the Supplier is the Processor. Schedule 4 sets out the scope, nature and purpose of processing by the Supplier, the duration of the processing and the types of Personal Data and categories of Data Subject.

37. [bookmark: a301979]Without prejudice to the generality of Schedule 4 the Authority will ensure that it has all necessary appropriate consents and notices in place to enable lawful transfer of the Personal Data to the Supplier for the duration and purposes of this agreement.

37. [bookmark: a250190]Without prejudice to the generality of Schedule 4 the Supplier shall, in relation to any Personal Data processed in connection with the performance by the Supplier of its obligations under this agreement:

3. [bookmark: a972503]process that Personal Data only on the documented written instructions of the Authority which are set out below, unless the Supplier is required by Domestic Law to otherwise process that Personal Data. Where the Supplier is relying on Domestic Law as the basis for processing Personal Data, the Supplier shall promptly notify the Authority of this before performing the processing required by Domestic Law unless the Domestic Law prohibits the Supplier from so notifying the Authority; 

3. [bookmark: a271985]ensure that it has in place appropriate technical and organisational measures (as defined in the Data Protection Legislation), reviewed and approved by the Authority, to protect against unauthorised or unlawful processing of Personal Data and against accidental loss or destruction of, or damage to, Personal Data, appropriate to the harm that might result from the unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data to be protected, having regard to the state of technological development and the cost of implementing any measures (those measures may include, where appropriate, pseudonymising and encrypting Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services, ensuring that availability of and access to Personal Data can be restored in a timely manner after an incident, and regularly assessing and evaluating the effectiveness of the technical and organisational measures adopted by it); 

3. [bookmark: a167938]not transfer any Personal Data outside of the UK unless the prior written consent of the Authority has been obtained and the following conditions are fulfilled:

2. [bookmark: a248127]the Authority or the Supplier has provided appropriate safeguards in relation to the transfer; 

2. [bookmark: a349264]the Data Subject has enforceable rights and effective remedies;

2. [bookmark: a704591]the Supplier complies with its obligations under the Data Protection Legislation by providing an adequate level of protection to any Personal Data that is transferred; and

2. [bookmark: a912795]the Supplier complies with the reasonable instructions notified to it in advance by the Authority with respect to the processing of the Personal Data;

3. [bookmark: a635599]notify the Authority immediately if it receives:

3. [bookmark: a380568]a request from a Data Subject to have access to that person's Personal Data;

3. [bookmark: a800930]a request to rectify, block or erase any Personal Data; 

3. [bookmark: a643418]receives any other request, complaint or communication relating to either Party's obligations under the Data Protection Legislation (including any communication from the Information Commissioner);

3. [bookmark: a410017]assist the Authority in responding to any request from a Data Subject and in ensuring compliance with the Authority's obligations under the Data Protection Legislation with respect to security, breach notifications, impact assessments and consultations with supervisory authorities or regulators;

3. [bookmark: a280693]notify the Authority without undue delay on becoming aware of a Personal Data breach including without limitation any event that results, or may result, in unauthorised access, loss, destruction, or alteration of Personal Data in breach of this agreement;

3. [bookmark: a246689]at the written direction of the Authority, delete or return Personal Data and copies thereof to the Authority on termination or expiry of the agreement unless required by Law to store the Personal Data;

3. [bookmark: a457929]maintain complete and accurate records and information to demonstrate its compliance with Schedule 4 and allow for audits by the Authority or the Authority's designated auditor pursuant to Schedule 4 and immediately inform the Authority if, in the opinion of the Supplier, an instruction infringes the Data Protection Legislation.

37. [bookmark: a998498]The Supplier shall indemnify the Authority against any losses, damages, cost or expenses incurred by the Authority arising from, or in connection with, any breach of the Supplier's obligations under Schedule 4.

37. [bookmark: a852763]Where the Supplier intends to engage a Sub-Contractor pursuant to clause 15 above and intends for that Sub-Contractor to process any Personal Data relating to this agreement, it shall:

5. [bookmark: a494689]notify the Authority in writing of the intended processing by the Sub-Contractor;

5. [bookmark: a694509]obtain prior written consent from the Authority to the processing;

5. [bookmark: a495652]enter into a written agreement incorporating terms which are substantially similar to those set out in Schedule 4.

37. [bookmark: a591187]Either party may, at any time on not less than 30 Working Days' written notice to the other party, revise this Schedule 4 by replacing it with any applicable controller to processor standard clauses or similar terms forming part of an applicable certification scheme (which shall apply when replaced by attachment to this agreement).

37. [bookmark: a829992]The provisions of this clause shall apply during the continuance of the agreement and indefinitely after its expiry or termination.

[bookmark: a802103][bookmark: _Toc256000086][bookmark: _Toc66710221]Processing of Personal Data by the Supplier

0. [bookmark: a536298]Scope [Why the Data is being transferred to the Supplier]

0. [bookmark: a193374]Nature [How the data will be transferred and how it will be used]

0. [bookmark: a386088]Purpose of processing [what will be achieved by processing the Data]

0. [bookmark: a554155]Duration of processing [how long does the Supplier need to process the Data]

1. [bookmark: a642631][bookmark: _Toc256000087][bookmark: _Toc66710222]Types of Personal Data [names, addreses, DOB, email addresses etc.]

1. [bookmark: a548290][bookmark: _Toc256000088][bookmark: _Toc66710223]Categories of Data Subject [Home owners, residents, members of a specific group etc]
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1.0 Facility Summary  
 
 


Brigstock Latham Primary School 


 


Facility Data 


Address 1 
 


Latham Street 
 


City 
 


Kettering 
 


County 
 


Northamptonshire 
 


Postal 
 


NN14 3HD 
 


Type of Facility 
 


School 
 


Asset Information 


Name 


Flat Roofs 
 


Date Installed 


approx 1993 
 


Square Meters 


360 
 


Roof Access 
 


Ladder Needed 
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2.0 Construction Details 


 


Information 


Year Installed approx 1993 Square Meters 360 


Slope Dimension - Eave Height single storey 


Roof Access Ladder Needed System Type Built Up Roof (BUR) 


Assembly 
Roof # Layer Type Description Attachment U-Value Thickness 


1 Deck Plywood 
 


 


- 
 


- 
 


1 Vapor Retarder 2 ply glass felt Hot 
Bitumen 


- - 


p1 Insulation Polyisocyanurate Hot 
Bitumen 


- 50mm 


1 Membrane BUR - 2 ply Hot 
Bitumen 


- - 


Details 


Perimeter Detail 
 


Wall Flashing, Watercheck Curb 
 


Drain System 
 


Internal Roof Drains, Gutter System 
 


Inventory 


Inventory Type 


Drain 


Skylight 
 


Quantity 


4 


6 
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The roof systems are expected to be in excess of 30 years old and are therefore nearing the end of their useful life, 
this has been confirmed by the increased amount of water ingress being experienced into the school. Roof leaks 
are leading to the asbestos ceilings becoming wet and vulnerable to collapse, therefore the entire block has been 
closed until the ceilings are replaced – the roof should also be considered for repair or complete restoration and 
these options have been detailed below. In their current condition the roofs can be overlaid with the gutters only 
being stripped and replaced. By overlaying the roof before complete replacement is required this will allow the 
existing insulation to be utilised which will reduce costs and prevent over 4 tonnes of landfill waste. By overlaying 
the roofs before the insulation becomes wet and complete replacement is required, the council will save 
approximately £12,000.  


At the time of the inspection core samples were taken to identify the build-up and condition of the roof systems. Core 
samples are an indication of the area sampled only, Garland approved contractors must confirm the build-up during 
tendering. The core samples confirmed the following build up:  


Core 1 – timber deck, felt vcl, 50mm PIR, 2 layers felt  
Core 2 – timber deck, felt vcl, 50mm PIR, 2 layers felt  


The moisture core samples identified that insulation at the roofs field was dry and the roofs can be overlaid. Overall 
the roofs current thermal performance is poor and the roof should be considered for a full thermal upgrade to current 
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regulations. An upgrade to current regulations will make up to an 59% improvement which will equate to a saving 
of 13% on heating. Insulating the roof to current regulations will result in net CO2e emissions of 800kg every year. 
This amount could increase with the introduction of a solar PV system and the proposed roof system will conform 
to BRoofT4 providing a solar ready roof covered by a 25 year single point guarantee.  


The main source of water ingress as at the gutters and outlets where water ponds and lap failure is beginning to 
occur. The aged pour and roll felt consist of APP which is less flexible than the modern SBS bitumen membranes, 
as the felts become brittle they struggle to cope with changes in temperatures and the laps are the first to become 
de-bonded and fail. It is recommended that during major works the gutters are installed with a cut to falls insulation 
scheme and all drainage is changed to external, this means that all internal drainage is removed.  
The roofs perimeter edge trim is also a source for water ingress. The aged felts are losing their bond with the edge 
trim, in many places the felts could be lifted and moss growth is evident suggesting water ingress under the felts.  


The roof consists of rooflights which is classed as a ‘Fragile’ material and does not meet current HSE Regulations. 
It is evident that the lantern has been causing water ingress issues as the glazing has been sheeted over with 
polycarbonate sheets, this is restricting the smoke vents at the lantern.  


HSE Regulation states: 


“Fragile surfaces and materials will not safely support the weight of a person and any materials they may be 
carrying. All roofs, once fixed, should be treated as fragile until a competent person has confirmed that they are 
non-fragile. In particular, the following are likely to be fragile: 
• Fibre-cement sheets – non-reinforced sheets irrespective of profile type; 
• Rooflights – particularly those in the roof plane that can be difficult to see in certain • 
Glass – including wired glass; 
• Others – including wood wool slabs, slates and tiles. 


Falls through fragile surfaces, account for 22% of all fall from height fatal injuries in the construction industry” 


Based on the findings, the roof should be considered for the following options: 


1. REPAIRS - liquid repairs to the failing gutters with new refurb outlets installed. All edge trims and 
debonded feltsshould be removed and replaced with new. No guarantee will be provided and the roof could fail at 
other areas over the coming years. 


2. RESTORE - to overlay with a 3 layer built up warm roof system. The longer the roof is left the more 
expensive thereplacement will cost as water could soak the insulation and complete replacement will be required. 
Garland’s StressPly Flex Plus modified bitumen system will provide an overall waterproofing thickness of 12mm 
across 3 layers. The roof system will come with a 25 year Garland single point guarantee which covers design, 
material and workmanship. All details at the roof will be waterproofed independently to ensure full waterproof 
security and drainage will be changed to external, removing the problematic internal outlets.  
With all combustible materials, a self-adhesive vapour control layer must be installed as no combustible materials 
can be installed with torch on membranes. Garlands bespoke Safe2Torch specification will design out all fire risks 
so that contractors are pricing self-adhesive membranes at all high risk details.  


Proposed system 
• New insulation should be installed to improve the thermal performance of the roof. 
• Localised tapered insulation is required to improve the roofs drainage. 
• Rooflights to be removed and are to be installed with a new deck before insulated and waterproofed. 
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• A new roofing system should incorporate a 25-year manufacturer warranty to protect the roof from future repair 
costs. 


A new high performance SBS modified built up felt roof is the waterproofing system of choice for the roof, this system 
has been tested within the market against other products and systems and overall gives the best value for the life 
cycle of the building. The system selected has options for non-naked flame working for all high-risk areas.  


The system selected has a full-service manufacturer aligned to partner on the project to insure: 
• Quality approved contractors are used for a guaranteed installation 
• A minimum of 2 Quality Assurance inspections a week during the project install• BBA approvals 
• A proven history and track record  
• A 25 year warranty for design, installation and materials 
• Independent PI insurance to cover design liability 
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3.0  Photo Report Sep 20, 2023 – Condition Report 


 
 
 
 
 


 


Photo 1 


A look from inside at the fragile rooflights. They have degraded over the years 
and are now letting in reduced ammount of natural light  


 


 


Photo 2 


Evidence of water ingress at the rooflights  
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Photo 3 


Evidence of water ingress around the rooflights  


 


Photo 4 


A look at the the two outlets at the central box gutters above the red kites 
classroom. Leaks are occurring around these failing outlets due to failing felts 
which are now nearing the end of their useful life  
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Photo 5 


Outlets are well maintained but the felts are poorly bonded leading to water 
ingress. As part of major works it is recommended that the roofs drainage is 
changed to external  


 


Photo 6 


Felts poorly bonded into the outlets  
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Photo 7 


The outlets drain inside the roof space and exits externally via a chute and 
downpipe  


 


 


Photo 8 


A look at the ponding water at the box gutters due to poor falls. The new roof 
system will be designed with cut to falls insulation which will drain water 
efficiently from the box gutters and externally via new chutes and downpipes  
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Photo 9 


Chimney is in a poor condition with cracks evident, these should be repaired 
during major roofing works to prevent any water ingress into the new roof 
system  


 


Photo 10 


Cracks at the chimney  
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Photo 11 


Cracks at the chimney to be repaired  


 


Photo 12 


Lead flashing to the chimney upstands is in a poor condition  
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Photo 13 


Some slippage at the cap sheets head laps  


 


 


Photo 14 


Repair to the roofs perimeter following water ingress  


 


Photo 15 


An overview of the hall roof which drains efficiently to the eaves where 
box gutters are situated. Leaks are being experienced at the failed 
waterproofing to the gutters and outlets  
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Photo 16 


Box gutters at the roofs eaves, ponding water is evident leading to leaks at the 
failing laps  


 


 


Photo 17 


Evidence of water being squeezed from the gutters  







 


Building Condition Report 
Brigstock Latham Primary School, Latham Street, Kettering NN14 3HD 


 
 


© CS2 Limited Page 16 of 33 BC1009/Rev0/23
 


 


 


Photo 18 


Water being squeezed out of the failing felts in the gutters  


 


Photo 19 


A look at the fragile degraded rooflights  
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Photo 20 


Failing laps at the felts leading to water ingress at gutters  


 


Photo 21 


Failing laps at the felts leading to water ingress at gutters  
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Photo 22 


Failing laps at the felts leading to water ingress at gutters  


 


 


Photo 23 


Failing laps at the felts leading to water ingress at gutters  
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Photo 24 


Failing laps at the felts leading to water ingress at gutters  


 


Photo 25 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  
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Photo 26 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  


 


Photo 27 


Blister at the roofs field  
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Photo 28 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  


 


 


Photo 29 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  
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Photo 30 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  


 


Photo 31 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  
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Photo 32 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  


 


Photo 33 


Lap failure is evident around the entire roofs perimeter where the aged felts 
have become deboned from the edge trim. Moss growth is evident which 
confirms water ingress under the trim and felt  
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Photo 34 


Core samples confirm the same build up with falls in the timber deck. The roofs 
have a poor thermal performance  


 


 


Photo 35 


A look at the ponding water at the halls gutters, the gutters have a poor fall. 
Failing laps to the gutter and outlet leading to roofs leaks.  
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Photo 36 


A look at the double box gutters to the lower roof which hold water and are 
leaking. Garland would design the gutters to drain externally, upgrading the 
existing hopper and downpipe to ensure it can cope with the ammount of 
rainwater discharged  


 


Photo 37 


Felts poorly bonded into the edge trim, a source for water ingress  


 


 


Photo 38 


Failed felt to the edge trims  
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Photo 39 


Failed felt to the edge trims 


 


Photo 40 


Failed felt to the edge trims  
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Photo 41 


Moss growth at the edge trim suggesting water ingress under the felts  


 


Photo 42 


Fully bonded patch repair to the core sample  
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Photo 43 


Water sitting on the top of the parapet wall leading to water ingress under the 
failing felts at the edge trim  


 


 


Photo 44 


Core sample at the hall roof confirms the same build up throughout  
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Photo 45 


A look at the ponding water in the gutters, the gutters and outlets are failing 
resulting in water ingress into the classroom below which has taken the lights 
out  


 


Photo 46 


Lighting taken out following roof leaks  


 


 


Photo 47 


Red kite suffering roof leaks which has taken the lighting out 
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Photo 48 


Hall sealed off following roof leaks at the asbestos ceilings  
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4.0  Flat Roof Solution Sep 21, 2023 
 


Restore Options 


Solution Option: 


Square Meters: 


Budget: 
 


Restore    Action Year: 2023 
 


360 Expected Life (Years): 25 
 


£77,823.00 
 


 
 
 
PRELIMS  
SITE WELFARE AND MANAGEMENT £6,205.00  
SCAFFOLDING & PRELIMS £5,475.00  


PREPARATION  
STRIP ALL WATERPROOFING & DECK REPLACEMENT £3,650.00 
SUB TOTAL £3,650.00 


MAIN FLAT ROOF AREAS  
PRIME AND PREPARE SUBSTRATE £3,650.00  
INSTALL VAPOUR BARRIER £3,800.00 
INSTALL FLAT BOARD INSULATION £14,782.50  
INSTALL TAPERED INSULATION TO GUTTERS AND DRAINER BOARDS £2,190.00  
INSTALL UNDERLAY £10,950.00  
INSTALL STRESS PLY FLEX PLUS CAP SHEET £14,965.00 
SUB TOTAL £50,337.50 


ADDITIONS  
INSTALL ROOFLIGHTS £5,400.00 
FASCIAS AND TRIMS £2,250.00  
ASBESTOS R & D SURVEY £800.00  


PRELIM COSTS £11,680.00  
WATERPROOFING COSTS £53,987.50 
ADDITIONS £8,450.00  
CONTINGENCY at 5% £3,705.50 
Sub Total £77,823.00 


TOTAL BUDGET £77,823.00 


Pros 
- 25 year single point guarantee  
- Thermal upgrade to current regulations  
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- Internal drainage removed  
- Fragile rooflights replaced  
- Solar ready 


 
 


Cons 
 
- initially more expensive but cheaper over the roofs life cycle than a repair - longer project duration 
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5.0  Flat Roof Solution Sep 21, 2023 
 
 
 


 
Repair Options 


Solution Option: 


Square Meters: 


Budget: 
 


Repair    Action Year: 2023 
 


360 Expected Life (Years): 5 
 


£17,250.00 
 


 
 
 


- Full scaffold to allow perimeter works to the edge trims. 
- Liquid overlay repair to 55m2 of gutters, install new refurb outlets. 
- Strip felts, replace edge trim and install new cap sheet flashings to the edge trim - 120lm. 
-  
- Pros 


 
- Cheaper 
- Quicker than a full restoration  


 
- Cons 


 
- Short term fix, no guarantee how long repairs will last or if the roof is going to fail in other areas  
- Still requires full scaffold due to perimeter works  
- No thermal upgrade  
- Roof will still need to be replaced in the coming years which could be more costly if the insulation become        


wet                 
- No guarantee 
- Internal outlets remain  


 
 
 
 
 
 
 


 






