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Order Form  
 
	CALL-OFF REFERENCE:
	703103456 (DInfoCom/0212)

	THE BUYER:
	D Info Commercial

	BUYER ADDRESS:
	Blenheim Building, 
Army Headquarters, 
Monxton Road, 
Andover, 
Hampshire 
SP11 8HJ

	

	THE SUPPLIER:
	NCC Group Security Services Limited

	SUPPLIER ADDRESS:
	XYZ Building
2 Hardman Boulevard
Spinningfields
Manchester
Greater Manchester
M3 3AQ

	REGISTRATION NUMBER:
	4474600 

	DUNS NUMBER:
	640711540

	SID4GOV ID: 
	397554

	DPS SUPPLIER REGISTRATION SERVICE ID:
	SQ-UADR7VS




APPLICABLE DPS CONTRACT 
This Order Form is for the provision of the Deliverables and dated 27 July 2022.
It’s issued under the DPS Contract with the reference number RM3764iii for the provision of Cyber Security Services.    



 DPS FILTER CATEGORIES
1. Certification: NCSC Assured Services,
2. Subject Area.
2.1 Penetration Test/Health Check:
2.1.1 Penetration Testing/Pen Test,
2.1.2 CHECK,
3. Standards.
3.1 Clearance: Developed Vetting.


ORDER INCORPORATED TERMS 
The following documents are incorporated into this Order Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies: 
1. This Order Form including the Order Special Terms and Order Special Schedules. 
2. Joint Schedule 1 (Definitions and Interpretation) RM3764iii.
3. The following Schedules in equal order of precedence: 
3.1 Joint Schedules for RM3764iii 
Joint Schedule 2 (Variation Form)
Joint Schedule 3 (Insurance Requirements) 
Joint Schedule 4 (Commercially Sensitive Information) 
Joint Schedule 6 (Key Subcontractors) 	 	 	
Joint Schedule 7 (Financial Difficulties) 	 	 	 
Joint Schedule 8 (Guarantee) – Not Applicable
Joint Schedule 9 (Intentionally Blank) – Not Applicable 
Joint Schedule 10 (Rectification Plan)  	 
Joint Schedule 11 (Processing Data) 

3.2 Order Schedules for RM3764iii for 703103456 (DInfoCom/0212)
Order Schedule 1 (Transparency Reports) – Not Applicable
Order Schedule 2 (Staff Transfer) - Not Applicable
Order Schedule 3 (Intentionally Blank) – Not Applicable
Order Schedule 4 (Order Tender) 
Order Schedule 5 (Pricing Details) 	 	 	 	 	  
Order Schedule 6 (ICT Services) – Not Applicable
Order Schedule 7 (Key Supplier Staff)	  	 	  
Order Schedule 8 (Business Continuity and Disaster Recovery) 
Order Schedule 9 (Security) Part B
Order Schedule 10 (Exit Management)  	 
Order Schedule 11 (Intentionally Blank) – Not Applicable
Order Schedule 12 (Intentionally Blank) – Not Applicable
Order Schedule 13 (Implementation Plan and Testing) – Not Applicable
Order Schedule 14 (Service Levels) – Not Applicable 	 	 	  
Order Schedule 15 (Order Contract Management)   	 
Order Schedule 16 (Intentionally Blank) – Not Applicable
Order Schedule 17 (MOD Terms) 
Order Schedule 18 (Background Checks)
Order Schedule 19 (Scottish Law) – Not Applicable
Order Schedule 20 (Order Specification) 
Order Schedule 21 (Northern Ireland Law) – Not Applicable	  
Order Schedule 22 (Secret Matters)        
4. CCS Core Terms (DPS version).
5. Joint Schedule 5 (Corporate Social Responsibility) RM3764iii.
6. Annexes A & B to Order Schedule 6.
7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.
No other Supplier terms are part of the Order Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery.  

 ORDER SPECIAL TERMS 
The following Special Terms are incorporated into this Order Contract:

1. AUTHORISATION BY THE CROWN FOR USE OF THIRD PARTY INTELLECTUAL PROPERTY RIGHTS.

0. Notwithstanding any other provisions of the Contract and for the avoidance of doubt, award of the Contract by the Authority and placement of any contract task under it does not constitute an authorisation by the Crown under Sections 55 and 56 of the Patents Act 1977 or Section 12 of the Registered Designs Act 1949.

0. The Contractor acknowledges that any such authorisation by the Authority under its statutory powers must be expressly provided in writing, with reference to the acts authorised and the specific intellectual property involved.

1. The Buyer and the Supplier agree that clause 14.3 of the CCS Core Terms (DPS version) shall not apply to this Order Contract.

1. The Buyer agrees:

(a)	to obtain consent from its ISP and any third party suppliers of the System for the Services to be carried out and, when requested by the Supplier, to provide written evidence of such consent and to notify relevant employees that the Services are to be carried out and that they may be monitored.  “System” means the systems and networks which the Buyer requires to be security tested or security monitored and/or scanned as part of the Services, together with any software, systems, networks, premises, equipment, data structures, protocols, computers, programs, data, hardware and firmware linked to the same and data passing across or contained in any of the foregoing; and

(b)	that is shall properly and fully back-up all data and copies of all computer programs and data which are held immediately prior to commencement of the Services, and which may be affected by the provision of the Services and, where appropriate, make back-ups not less than daily to enable straightforward recovery and/or reinstatement of any and all data and/or computer programs lost or damaged (whether in whole or part) through performance of the Services.
	

ORDER START DATE:
	

01 Oct 2022

	ORDER EXPIRY DATE:   
	31 Sep 2024

	ORDER INITIAL PERIOD:  
	24 months

	ORDER OPTIONAL EXTENSION
	12 months



DELIVERABLES  
See details in Order Schedule 20 (Order Specification)
 
MAXIMUM LIABILITY  
The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core Terms. 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £168,950 ex VAT
		
ORDER CHARGES 
See details in Order Schedule 5 (Pricing Details)

	Maximum Core Amount to utilise resources as and when required: 
	Core: Call Off charges for the twenty-four (24) month Core will be in accordance with the agreed Monthly Statement of Work (Annex E) and the Firm Price Assessment Rates (Order Schedule 5) plus T&S up to a maximum of £459,000 ex VAT.
 
Non-guaranteed Ad-Hoc Tasking Value (AHTV): The Ad-Hoc Tasking Order Form at Annex F will be agreed between the Supplier and the Authority, for additional outcomes as and when required, at a maximum cost utilising the Firm Priced Assessment Rates (Order Schedule 5).  Ad-Hoc Task costs plus T&S will fall out of the Non-Guaranteed Ad-Hoc Tasking Value of £1,500,000 ex VAT.

(T&S will be in accordance with Order Schedule 5 (Pricing Details) Annex 1: Expenses Policy, claimable for pre-agreed travel away from the ‘usual place of work’, which for this requirement is Andover, Hampshire, UK)


	Maximum Option Period Amount to utilise resources as and when required: 
	Option: Call off charges for Option Periods will be in accordance with the agreed Monthly Statement of Work (Annex E) and the Firm Price Assessment Rates (Order Schedule 5) plus T&S to a maximum of £TBC ex VAT (currently unfunded)

(AUTHORITY TO EXERCISE OPTION IF REQUIRED 3 MONTHS PRIOR TO EXPIRY OF CONTRACT) 

(T&S will be in accordance with Order Schedule 5 (Pricing Details) Annex 1: Expenses Policy, claimable for pre-agreed travel away from the ‘usual place of work’, which for this requirement is Andover, Hampshire, UK)

	Charging Method: 
	Firm Priced and in accordance with the Assessment Rates detailed in Order Schedule 5 (Pricing Details). 



 
REIMBURSABLE EXPENSES 
See details above in ‘Order Charges’ section and in Order Schedule 5 (Pricing Details) Annex 1: Expenses Policy.

PAYMENT METHOD 
	Invoice frequency: 
	Monthly in arrears in accordance with Monthly Statement of Work. (Annex E).

	Invoice information required:  
 
	To be submitted through Exostar: 
• Contract reference,  
• PO reference,  
• Work undertaken  
• Number of resources,  
• Number of days,  
• Day rate, 
• UIN against associated requirement.


 
BUYER’S INVOICE ADDRESS:  
REDACTED
SO3 Compliance 
REDACTED
Army Digital Services, The Army Software and Analytics House, Information Directorate, IDL 405, First Floor, Zone 4, Army Headquarters, Ramillies Building, Marlborough Lines, Monxton Road, Andover, Hampshire, SP11 8HJ.

BUYER’S AUTHORISED REPRESENTATIVE 
REDACTED
D Info Commercial SO2
REDACTED
Information Directorate, Blenheim Building, Army Headquarters, Marlborough Lines, Monxton Road, Andover, Hampshire, SP11 8HJ.
 
BUYER’S ENVIRONMENTAL POLICY – N/A

BUYER’S SECURITY POLICY 
Appended at Order Schedule 9.
 
SUPPLIER’S AUTHORISED REPRESENTATIVE 
REDACTED
Senior Account Manager
REDACTED
XYZ Building, 2 Hardman Boulevard, Spinningfields, Manchester, Greater Manchester, M3 3AQ

SUPPLIER’S CONTRACT MANAGER 
REDACTED
Sales Manager
REDACTED
XYZ Building, 2 Hardman Boulevard, Spinningfields, Manchester, Greater Manchester, M3 3AQ

PROGRESS REPORT FREQUENCY 
On the first Working Day of each calendar month based on the monthly SoW.

PROGRESS MEETING FREQUENCY 
1. Monthly stakeholder review meetings.
2. Weekly project meetings.

KEY STAFF 
REDACTED
Senior Account Manager
REDACTED
XYZ Building, 2 Hardman Boulevard, Spinningfields, Manchester, M3 3AQ

REDACTED
Delivery Lead
REDACTED
XYZ Building, 2 Hardman Boulevard, Spinningfields, Manchester, M3 3AQ

REDACTED
Technical Lead
REDACTED
XYZ Building, 2 Hardman Boulevard, Spinningfields, Manchester, M3 3AQ

REDACTED
Technical Lead
REDACTED
XYZ Building, 2 Hardman Boulevard, Spinningfields, Manchester, M3 3AQ

KEY SUBCONTRACTOR(S) 
NOT APPLICABLE

COMMERCIALLY SENSITIVE INFORMATION 
See details in Joint Schedule 4 (Commercially Sensitive Information).

SERVICE CREDITS – N/A

ADDITIONAL INSURANCES – N/A

GUARANTEE – N/A

SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under the Order Contract, that it will comply with the social value commitments in Order Schedule 4 (Order Tender).
 
	For and on behalf of the Supplier: 
	For and on behalf of the Buyer: 

	Signature: 
	 REDACTED
	Signature: 
	 REDACTED

	Name: 
	 REDACTED
	Name: 
	REDACTED

	Role: 
	Hd Public Sector 
	Role: 
	D Info Commercial Team Lead

	Date: 
	 02/09/2022
	Date: 
	21 September 2022
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