




3 

 

 
SCHEDULE ONE (1) 
 
SPECIFICATION OF SERVICES 
 

This section sets out the Authority’s requirements. 

1.  Background 

1.1 The Customer’s engagement with the Supplier is a key element of Defra's advice to the public 

for dealing with bats and bat contact incidents, ensuring the public deals safely with bats, 

taking into account the risk of rabies. 

1.2 The Supplier is the leading non-government organisation (NGO) solely devoted to the 

conservation of bats and the sole source of expert advice for the general public about bats 

and bat related incidents. 

1.3 This Specification of Requirements sets out how the Supplier shall provide surveillance of 

lyssavirus in British bats in relation to the Customer’s passive surveillance programme, as 

well as wider bat and bat disease work. 

2.  Requirements 

2.1 The Supplier shall produce an annual report for the Customer on the Rabies Passive 

Surveillance Programme. 

2.2  The complete report shall be e-mailed to the Customer (in early April of each year of the 

Contract) and this shall cover the proceeding twelve (12) months (from 1st April to the 31st 

March). 

 2.3  The primary focus for this requirement is rabies in British bats, in particular the Customer’s 

Rabies Passive Surveillance Programme.  The Supplier shall; 

• Promote the Passive Surveillance Programme through the Supplier’s helpline and 

website; 

• Assist callers to submit dead bats to the Customer; 

• Send out test tubes, envelopes, instruction sheets and general licenses to those requiring 

them (for submission of bats to the programme); 

• Promote the passive surveillance programme to UK bat workers via regular and special 

edition communications, at relevant events and presentations; 

• Disseminate results and data from both active and passive surveillance programmes to 

bat groups, including communications around confirmed European bat lyssavirus cases; 

• Support the Customer’s work on wider diseases where applicable and as agreed between 

BCT and the Customer; 






