
AREA 10 MAINTENANCE AND RESPONSE 
 

TENDER AMENDMENT ISSUE 04 
 

These amendments are supplementary to the tender documents already issued and you are 
required to incorporate the information into the documents already in your possession. 
 
These amendments form part of the Contract Documents and you are required to base your 
tender accordingly. 

 
DATE OF ISSUE: 23 / 03 / 2018  

 

Query 
Number 

Query 
Reference 

Document Reference 
Amendment 

  

Area 10 M&R Scope 
Annex 13 General Health 
& Safety for Construction 
Services Issue 4 Rev 2.0 
TRACK CHANGES 
 

Section 1.2 amended paragraph 

1.2.1 (1) to clarify certification 

requirements of the health and 

management system with 

consequential renumbering. 

  

Area 10 M&R Z Clauses 
Issue 4 Rev 1.0 TRACK 
CHANGES 

Clauses 11.2(70), Z17.1, Z17.2 
and Z28.1 – defined term “Quality 
Statement” replaced with 
“Promises Statement” 
 
Clause Z17.3 deleted 

  

Area 10 M&R Form of 
Agreement Issue 4 Rev 
1.0 TRACK CHANGES 
 

Clause 2.1 - “Quality Statement 
Part A” replaced by “Promises 
Statement” 
 
New Annex A (Promises 
Statement) inserted 
 

  

Area 10 M&R IfT – Annex 
4 Quality Submission Part 
2 Issue 4 Rev 3.0 TRACK 
CHANGES 

Amend Table 4.1 Contract 
Overview Guidance to include 
guidance around roles and 
responsibilities and CV’s 
 
Amended Section 1.5 Service 
Plan to include Service Plan 
Guidance (Table 4.4) 
 

 E19 

Area 10 M&R IfT – Annex 
5 Commercial Submission 
Issue 4 Rev 1.0 TRACK 
CHANGES 

 
Updated Table 5.1 and Table 5.2 

  
Area 10 M&R Quality 
Statement Part B 
Templates Revision 1.0 

Table updated to “Schedule of 
Examples” 

  
Area 10 M&R Quality 
Statement Part A 
Templates Revision 1.0 

Table updated 

Area%2010%20M&R%20Scope%20Annex%2013%20General%20Health%20&%20Safety%20for%20Construction%20Services%20Issue%204%20Rev%202.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2013%20General%20Health%20&%20Safety%20for%20Construction%20Services%20Issue%204%20Rev%202.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2013%20General%20Health%20&%20Safety%20for%20Construction%20Services%20Issue%204%20Rev%202.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2013%20General%20Health%20&%20Safety%20for%20Construction%20Services%20Issue%204%20Rev%202.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2013%20General%20Health%20&%20Safety%20for%20Construction%20Services%20Issue%204%20Rev%202.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Z%20Clauses%20Issue%204%20Rev%201.0%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Z%20Clauses%20Issue%204%20Rev%201.0%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Z%20Clauses%20Issue%204%20Rev%201.0%20Revision%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Form%20of%20Agreement%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Form%20of%20Agreement%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Form%20of%20Agreement%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20-%20Annex%204%20Quality%20Submission%20Part%202%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20-%20Annex%204%20Quality%20Submission%20Part%202%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20-%20Annex%204%20Quality%20Submission%20Part%202%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20-%20Annex%204%20Quality%20Submission%20Part%202%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20-%20Annex%205%20Commercial%20Submission%20Issue%204%20Rev%201.0%20TRACK%20CHANGES%20.pdf
Area%2010%20M&R%20IfT%20-%20Annex%205%20Commercial%20Submission%20Issue%204%20Rev%201.0%20TRACK%20CHANGES%20.pdf
Area%2010%20M&R%20IfT%20-%20Annex%205%20Commercial%20Submission%20Issue%204%20Rev%201.0%20TRACK%20CHANGES%20.pdf
Area%2010%20M&R%20IfT%20-%20Annex%205%20Commercial%20Submission%20Issue%204%20Rev%201.0%20TRACK%20CHANGES%20.pdf
Area%2010%20M&R%20Quality%20Statement%20Part%20B%20Template%20Revision%201.0.docx
Area%2010%20M&R%20Quality%20Statement%20Part%20B%20Template%20Revision%201.0.docx
Area%2010%20M&R%20Quality%20Statement%20Part%20B%20Template%20Revision%201.0.docx
Area%2010%20M&R%20Quality%20Statement%20Part%20A%20Template%20Revision%201.0.docx
Area%2010%20M&R%20Quality%20Statement%20Part%20A%20Template%20Revision%201.0.docx
Area%2010%20M&R%20Quality%20Statement%20Part%20A%20Template%20Revision%201.0.docx


Query 
Number 

Query 
Reference 

Document Reference 
Amendment 

  

Area 10 M&R IfT Issue 4 
Revision 3.0 TRACK 
CHANGES 

Inserted paragraph 4.1.4 under 
Section 4 Tender Award to 
ensure a Promises Statement is 
submitted prior to contract award 
 
 

 
C5 / E15 / 

B16 

Area 10 M&R Scope 
Annex 16 Quality 
Management Issue 4 
Revision 0 

New document  

  

Area 10 M&R Scope 
Annex 27 Environmental 
Management & 
Sustainability Issue 4 Rev 
3.0 TRACK CHANGES 

Amended (1) of 2.2.1 regarding 
the compliance with ISO 14001 
 
Moved paragraph 2.1.4 under 
Environmental Management 
paragraph 2.2.1 (2), with 
consequential renumbering. 

  

Area 10 M&R Scope 
Annex 11 Community 
Issue 4 Rev 1.0 TRACK 
CHANGES 

Inserted ISO 44001 requirements 
into paragraph 1.2.3. 
 
Minor drafting amendment to 
paragraph 1.2.4 

  

Area 10 M&R Scope Issue 
4 Rev 3.0 TRACK 
CHANGES 

Amended Continual Improvement 
Section 14.4 paragraph 14.4.3 to 
correct reference to Z31 
 
Amended Section 5 Risk 
Management, paragraph 5.1.1, to 
include the requirement to 
operate a Risk Management 
system to comply with ISO31000 

 E20 

Area 10 Schedule of Rates 
Resources Schedule Issue 
4 Revision 0.0 
UNLOCKED  
 
 

Unlocked version 
 

 

  
Links to Previous Tender Amendments 
 

 Area 10 M&R Tender Amendment Record 1 
 

 Area 10 M&R Tender Amendment Record 2 
 

 Area 10 M&R Tender Amendment Record 3 
 
 

Area%2010%20M&R%20IfT%20Issue%204%20Revision%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20Issue%204%20Revision%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20IfT%20Issue%204%20Revision%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%200.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%200.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%200.pdf
Area%2010%20M&R%20Scope%20Annex%2016%20Quality%20Management%20Issue%204%20Revision%200.pdf
Area%2010%20M&R%20Scope%20Annex%2027%20Environmental%20Management%20&%20Sustainability%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2027%20Environmental%20Management%20&%20Sustainability%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2027%20Environmental%20Management%20&%20Sustainability%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2027%20Environmental%20Management%20&%20Sustainability%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2027%20Environmental%20Management%20&%20Sustainability%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2011%20Community%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2011%20Community%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2011%20Community%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Annex%2011%20Community%20Issue%204%20Rev%201.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Scope%20Issue%204%20Rev%203.0%20TRACK%20CHANGES.pdf
Area%2010%20M&R%20Schedule%20of%20Rates%20Resource%20Schedule%20Issue%204%20Revision%200.0%20UNLOCKED.xlsx
Area%2010%20M&R%20Schedule%20of%20Rates%20Resource%20Schedule%20Issue%204%20Revision%200.0%20UNLOCKED.xlsx
Area%2010%20M&R%20Schedule%20of%20Rates%20Resource%20Schedule%20Issue%204%20Revision%200.0%20UNLOCKED.xlsx
Area%2010%20M&R%20Schedule%20of%20Rates%20Resource%20Schedule%20Issue%204%20Revision%200.0%20UNLOCKED.xlsx
Area%2010%20M&R%20Tender%20Amendment%20Record%201.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%201.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%202.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%202.pdf
Area%2010%20M&R%20Tender%20Amendment%20Record%203.pdf

