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Request to Tender

RFT-20260101 – Supply of Planned and Reactive Maintenance Services


Fedcap Employment Limited

Deadline for receipt of the completed Tender Response Document is: 

20th January 2026

Please return completed response document to procurement@fedcap.org.uk 

_______________________________________________________________________________
                                All information provided will be treated in the strictest confidence. 




Thank you for your interest in collaborating with us.
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Background Information
Fedcap UK is a not-for-profit organisation with offices around the UK. We deliver employability solutions, health services and community projects in partnership with like-minded organisations and stakeholders. We employ a combination of local frontline professional teams alongside a support network of third parties to break down barriers to societal inclusion and financial wellbeing.
Fedcap UK is part of The Fedcap Group, an international not-for-profit organisation comprised of 23 companies with nearly 90 years’ experience.
Fedcap UK is medium-sized, with a registered charity as our parent entity. Fedcap UK is comprised of subsidiaries including Fedcap Employment Limited, each contributing to our mission through specialised service delivery. This structure enables strategic oversight and operational agility, underpinned by strong governance, financial accountability, and consistent service quality.
Introduction
No information contained in this tender or in any communication made between Fedcap and any potential provider in connection with this tender shall be relied upon as constituting a contract, agreement, or representation that any contract shall be offered in accordance with this tender. Fedcap reserves the right, to change without notice the basis of, or the procedures for, the competitive tendering process or to terminate the process at any time. Under no circumstances shall Fedcap incur any liability in respect of this tender or any supporting documentation.
Purpose of the Request for Tender (RFT)
This RFT sets out the information which is required by Fedcap to assess the suitability of potential provider(s) in terms of its technical knowledge and experience, capability/capacity, organisational and financial standing to meet the requirement. The intention of this procurement process is to select qualified provider(s) who will provide Fedcap with fully compliant PPM and Reactive facilities management Services including but not limited to Fire Extinguishers Servicing, Fire Alarms/Blanket Servicing, Microwave Oven Emissions Testing, Legionella Risk Assessment, Legionella Temperature Monitoring, Portable Appliance Testing (PAT), Emergency Lighting, Air conditioning Servicing, Gas servicing and Electrical distribution board servicing at our offices specified but not limited to the below.
Locations
· Accrington - Suite 17a & Suite 14, The Globe Centre, Accrington, BB5 0RE
· Banbury - 2nd Floor Packington House, 3-4 Horsefair, Banbury OX16 0AA
· Basingstoke - Suite 3.2 3rd floor Belvedere House, Basing View, Basingstoke RG21 4HG
· Apex - Unit 3 Spectrum Court Basingstoke RG24 8NE
· Blackburn - Part 2nd Floor, One Cathedral Square, Blackburn, Lancashire BB1 1FB
· Brighton - 1st, 2nd, 3rd & 4th Floors Ovest House, 58 West Street, Brighton BN1 2RA 
· Burnley - Ground Floor, Britannic Buildings, Hargreaves Street, Burnley, Lancashire, BB11 1DU
· Chichester - 2nd Floor, Midland House, 1 Market Avenue, Chichester, West Sussex PO19 1JU
· Crewe - Part Ground Floor, Crewe House, Oak Street, Crewe.  CW2 7BX
· Elite Paper Solutions Viaduct House Merthyr Tydfil Industrial Park, Merthyr Tydfil CF48 4DR
· Guilford - 5th Floor, Saxon House 3 Onslow Street, Guildford, GU1 4SY
· High Wycombe - 3rd Floor, Suites 301-304, 311, 312, 314 & 315 Prospect House, Crendon Street, High Wycombe, HP13 6LA
· Macclesfield - 59 Mill Street Macclesfield SK11 6NG
· Stockton - First Floor Boaz House Massey Road Stockton TS17 6BH
· Oxford - 2nd Floor, the Loft, 134 Cowley Road, Oxford OX4 1JH.
· Preston - Ground Floor, Guildhall House, Guildhall Street, Preston, PR1 3NU
· Reading - 7th Floor. Reading Business Centre, Fountain House, Queens Walk, Reading, RG1 7QE
· Skelmersdale - Suite B, Ground Floor Annexe, Whelmer House, Southway, Skelmersdale WN8 6NN 
· Slough - Keypoint Suites 3.3-3.10 office 17-23 High Street Slough SL1 1DY
· Staines - Part 1st Floor Mallard Court High Street, Staines TW18 4RH 
Business requirements
The successful provider will:
Have a good understanding of our business, values, and culture.
Nominate an individual with a suitable level of experience and expertise to be the account manager for the work done under the contract, provide access to all systems, provide quotes and run reports.
GDPR
Service Providers are required to comply with current GDPR legislation in their handling of Fedcap details.
Contract management
The successful provider will be expected to participate in regular contract review meetings with Fedcap. These meetings are intended to:
· Monitor service delivery and performance 
· Discuss an issues, risks or improvement opportunities
· Ensure alignment with contractual obligations and expectations
· Meetings my be held quarterly or as required either virtually or in person, and attendance shall be at no cost to Fedcap.
Proposed Type of Agreement 
It is proposed that the successful bidder shall be contracted for the period of 2 years.
Timetable of activity:
Set out below is the proposed procurement timetable. This is intended as a guide and whilst Fedcap Employment Limited does not intend to depart from the timetable it reserves the right to do so at any stage.
	Activity
	Date

	Tender issued 
	20th Jan 2026

	Deadline for submission of clarification questions
	30th Jan 2026 at 5pm

	Deadline for receipt of tender submissions
	6th Feb 2026 at 10am

	Evaluation outcomes issued to bidders
	Week commencing 9th March 2026


Additional Information
Recipients are invited to complete this RFT and to submit it, together with any supporting information, to procurement@fedcap.org.uk 
All requests for clarification or further information in respect of this RFT should be addressed to procurement@fedcap.org.uk by completing the Clarification Question Log. 
This RFT is being provided on the same basis to all Potential Service Provider(s).
Fedcap Employment Limited expressly reserves the right to require a Potential Service Provider(s) to provide additional information supplementing or clarifying any of the information provided in response to the requests set out in this RFT.
Fedcap Employment Limited will not reimburse any costs incurred by Potential Service Provider(s) in connection with preparation of their responses to this RFT. 
Instructions for Completion
Potential Service providers should answer all questions as accurately and concisely as possible in the same order as the questions are presented. Where a question is not relevant to the potential provider, this should be indicated, with an explanation.
Please ensure that you complete all sections. Non-completion of any sections may render your organisation submission to be evaluated.
Please ensure that any supporting documentation is clearly marked with your organisation’s name and is cross-referenced to the appropriate section/question.
Where reference to large documents is necessary, please provide the relevant extract, if possible, rather than the whole document.
Where possible, submissions, and any associated documents should be presented in Portable Document Format (PDF) to minimise any potential compatibility issues.
Offer submissions that are received late, i.e., after the published deadline, are incomplete, have errors or are confusing in any way may not be considered further.
Questions should be answered in English.
Failure to furnish the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, may mean that a Potential Provider is not invited to participate further.
Queries
Fedcap Employment Limited will not enter detailed discussion of the requirement at this stage. Any questions about it should be submitted to procurement@fedcap.org.uk by completing the Clarification Question Log.
If Fedcap Employment Limited considers any question or request for clarification to be of material significance, both the question and the response will be communicated, in a suitably anonymous form, to all Potential suppliers who have been issued with an RFT.
Provider Selection
The objective of the RFT is to assess the responses to the RFT and select a Potential Provider(s).
Submissions will be evaluated in line with the weighting as specified in parts B, C & D. 
	Evaluation Scoring Matrix
	

	0 - Unacceptable
	Does not meet the requirement.  Does not comply and/or insufficient information provided to demonstrate that the Provider has the relevant ability, understanding, experience, skills, resources and quality measures required.  Little or no evidence to support the response.

	1 – Serious Reservations
	Satisfies the requirement but with major reservations.  Serious concerns about the Provider’s relevant ability, understanding, experience, skills, resources and quality measures.

	2 - Minor Reservations
	Satisfies the requirement with minor reservations.  Some minor reservations about the Provider’s relevant ability, understanding, experience, skills, resources and quality measures. 

	3 - Acceptable
	Satisfies the requirement.  Demonstration by the Provider of the relevant ability, understanding, experience, skills, resources and quality measures required.

	4 - Good
	Satisfies the requirement and offers some additional benefits.  Above average demonstration by the Provider of the relevant ability, understanding, experience, skills, resource and quality measures required. Evidence identifies factors that will offer some added value.

	5 - Excellent
	Exceeds the requirement. Exceptional demonstration by the Provider of the relevant ability, understanding, experience, skills, resource and quality measures required.  Evidence identifies factors that will offer significant added value.



We request that you treat all information supplied by Fedcap to you in confidence. All information supplied by you to Fedcap will similarly be treated in confidence.
Fedcap may seek references from relevant existing or past contracts, and we may conduct a financial appraisal of your organisation to validate information declared or to assist in the evaluation.
PART A.	GENERAL INFORMATION
Where there are joint bids proposed, please list each individual organisation’s details separately.
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	Company Registration Number
	 

	Address
	[bookmark: Text19][bookmark: RANGE!B6]     

	Town/City
	[bookmark: Text20][bookmark: RANGE!B7]     

	Postcode
	[bookmark: Text21][bookmark: RANGE!B8]     

	Country
	[bookmark: Text22][bookmark: RANGE!B9]     

	Website
	[bookmark: Text23][bookmark: RANGE!B10]     

	Legal status Provider (e.g., sole trader, partnership, private limited company, etc.)
	 

	Dun & Bradstreet Number (D-U-N-S)
	

	 Insurance Details (Employer’s, Public & Professional Liability)
	[bookmark: Text79][bookmark: RANGE!B14]     

	Insurance Policy number(s)
	[bookmark: Text80][bookmark: RANGE!B15]     

	Insurance Expiry date
	[bookmark: Text81][bookmark: RANGE!B16]     

	Insurance limits of indemnity (per occurrence and aggregate)
	[bookmark: Text82][bookmark: RANGE!B17]     

	Insurance Excess (if any)
	[bookmark: Text83][bookmark: RANGE!B18]     

	Do you have a social value policy? YES/NO
	

	Do you have a sustainability policy? YES/NO
	

	Do you have a Modern Slavery Policy? YES/NO
	

	Do you have a Health & Safety Policy? YES/NO
	

	Do you have Relevant Risk Assessment/Method Statements? YES/NO
	

	Do you have any professional accreditation?
Yes/NO - Please submit copies along with your offer.
	

	Do you have an Equality, Diversity & Inclusion Policy? YES/NO
	


PART B.	TECHNICAL OR PROFESSIONAL ABILITY – 50%
1. Please describe your approach to delivering PPM & Reactive Maintenance. Include details of how you ensure compliance with statutory requirements and quality standards. 
	(Maximum 300 words) Insert required details or state ‘None’

	     


2. How does your company manage SLAs and how is this monitored?
	(Maximum 300 words) Insert required details or state ‘None’

	     


3. Describe your company’s approach to ensuring health & safety compliance during service delivery including staff training.
	(Maximum 300 words) Insert required details or state ‘None’

	     


4. How will this Service be managed, will we have a system and/or dedicated account manager?
	(Maximum 300 words) Insert required details or state ‘None’

	     


5. Will your company be subcontracting any services included in this tender? Yes/No (If YES, state which part and how will it be managed)
	(Maximum 300 words) Insert required details or state ‘None’

	     


6. Please describes the systems and processes your organisation has in place which meet GDPR information security and data protection requirements. Please include copies of any relevant certificates held, as well as supporting statements or examples of such measures.
	(Maximum 300 words) Insert required details or state ‘None’

	     


7. Please describe how your organisation identifies, prevents, and manages the risk of modern slavery, forced labour, and human trafficking within your operations and supply chain. Please include copies of your modern slavery statement, policies or other relevant documentation.
	(Maximum 300 words) Insert required details or state ‘None’

	     


PART C.	SOCIAL VALUE & SUSTAINABILITY - 10%
Please outline your sustainability strategy in relation to the services proposed, including:
· Actions to reduce carbon emissions and support recycling and waste reduction
· Your approach to delivering social value (e.g. community impact, ethical practices)
· Ability to provide a carbon footprint/emissions report specific to this contract
Include any relevant certifications, reporting methods, or examples of impact.
PART D.	PRICE PROPOSAL – 40%
The tender offer must remain valid for a period of 180 days from the date of closing of this tender. 
Please provide pricing structure for:
· Planned Preventative Maintenance (PPM)
· Reactive maintenance (in-hours and out-of-hours)
DECLARATION
I declare that to the best of my knowledge the answers submitted in this document are correct. I understand that the information will be used in the evaluation process to assess my organisation’s suitability to provide services for Fedcap Employment Limited.
	FORM COMPLETED BY:

	Name
	

	Job Title
	

	Date
	

	Telephone Number
	

	Signature
	


For the purposes of this electronically transmitted document, it is sufficient that typed names are permitted rather than signatures. A typed name will be deemed to have been signed by the person stated with the necessary responsibility required within the organisation.
All information you give us is deemed confidential.
Thank you once again for your interest in wanting to collaborate with us.
Please note – it is up to you to update us if the information you have given changes, or if you do not want us to keep your detail on file anymore.
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