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[bookmark: _Toc433122976]Introduction

NHS England wishes to commission some independent consulting expertise with the objective of developing a service specification for a talking therapies service for survivors of sexual violence.

[bookmark: _Toc433122977]Background
[bookmark: _Toc433122978]
In the last ten years, partners have worked together to set up sexual assault referral services (SARS)  across England. These services provide an appropriate environment for survivors to receive all care required, and to provide evidence in the immediate period after disclosing the incident(s). The services are comprehensive.  However, they do not offer talking therapies for survivors who wish to access support in the period after the incident(s).  It is expected that survivors would access such services within their own communities on referral from a GP.

Despite this expectation it is believed that a significant proportion of survivors do not access such services. This may be because they do not wish to disclose the matter to their GP, or because there is pressure on services, or because services specific to this need have not been commissioned.
It is therefore planned to pilot the provision of services in some SARS across the East of England, and evaluate their utility to survivors before taking future commissioning  decisions.   To develop a service specification, some expertise is sought.  The consultant will also be asked to play a role in evaluating bids received for the pilot service.
Content and scope

[bookmark: _Toc433122979]The draft service specification must 

· describe a talking therapies service which responds to the needs of survivors of sexual violence
· the service specification must describe an all-age service, so that children and young people are provided with an appropriate service
· Propose specific forms of therapy and provide the rationale for selecting these
· Propose the length and frequency of sessions for an individual survivor
· Propose the quality standards which the service should aim to reach
· Propose indicators against which the service can be assessed
The specification should be drafted using the service specification template used in the NHS standard contract (appendix A).

Deliverables

The draft service specification should be delivered in Word format using the template at appendix A  by 25/5/17.
The consultant must be willing to offer 2 days during July 2017 to evaluate bids and interview bidders. Dates and times will be notified as early as possible.
[bookmark: _Toc433122980]
Timetable

[bookmark: _GoBack]The opportunity will be advertised to any potential provider in w/e 7/04/17 and bids must be submitted by 12.00 on Friday 21st  April  2017 to claire.weston2@nhs.net.  NHS England will notify all bidders by 25th April 2017.
 
Bidders must be in a position to begin work  shortly after 25/4/17 and to complete the first draft of the service specification by 25th May  2017.   

The opportunity to provide will be advertised in June 2017 with service delivery to begin in September 2017.  The consultant appointed to draft the service specification will also be requested to participate in the evaluation of bids which is expected to happen during July 2017.

[bookmark: _Toc433122981]Price and Payment Terms

Interested parties are requested to advise Commissioners of their fully inclusive price for undertaking the work required to produce a service specification as set out in this document.  

NHS England’s terms and conditions apply in respect of all aspects of engaging with this opportunity.

Should the review fail to fully meet the requirements of the service specification or deadline (unless due to factors outside of the Provider’s control) NHS England reserves the right to withhold up to 10% of the total contract value. 

Bidders should state their estimate of the number of days required to draft the service specification, their daily rate and their estimate of any expenses which may be incurred.  They should separately state the daily rate which would be charged for evaluation of bids and interviewing of bidders.
[bookmark: _Toc433122982]Evaluation and Scoring

a) Please submit a written bid for this piece of work.

b) Please provide details of comparable pieces of work undertaken for other commissioners,  and be prepared to provide evidence NHS England on request (can be anonymised if considered commercial in confidence).

c) Please ensure that the price for the report does not exceed the maximum value in the section ‘Background’ above.

d) Please note that the purchase order will be raised in the name of the bidder and the invoice must correspond to the name on the purchase order and the bid.

Applications will evaluated and scored as follows:

Scoring Methodology
	
	
	
	

	0 
	The Provider is unable to fulfil the requirement or no response is received
	
	

	1
	The Provider is only able to partly fulfil the requirement
	
	

	2
	The Provider is able to fulfil the requirement
	
	

	3
	The Provider exceeds fulfilment of the requirement
	
	

	4
	The Provider excels in the fulfilment of the requirement
	
	

	
	
	
	



	Quality – weighted at 60% of total score. 


	The Provider has demonstrated that:

	Review Deliverables
	1. All the objectives and products contained within the specification will be delivered.

	
	2. A comprehensive and suitable methodology will be used. 


	
	3. A suitable methodology and rationale will be adopted to demonstrate that the experience of survivors has influenced the drafting of the service specification.


	
	4. Project challenges have been identified and suitable mitigation action proposed.

	Capability
	5. Experience of undertaking a similar piece of work, delivered to timescale.


	
	6. The availability of experienced and suitably competent staff.


	
	7. An understanding and application of, data confidentiality and information governance issues (if any).


	
	8. They can deliver the service specification within the project deadline with a realistic timetable.


	Price – Weighted at 40% of total score. *  The comparison will be of each bidder’s daily rate * 

	Price
	Cost will be evaluated by the bid with the lowest score scoring 100 and all other bidder prices being expressed as an inverse proportion.

For example.
Bid A – Price  £30,000 = scores 100
Bid B – Price  £40,000 = scores 75
Bid C  - Price  £50,000 = scores 60
Bid D – Price  £60,000 = scores 50
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Service Specification template .docx
		Service Specification No.

		



		Service

		



		Commissioner Lead

		NHS England



		Provider Lead

		



		Period

		



		Date of Review

		









		1.	Population Needs



		

1.1 	National/local context and evidence base











		2.	Outcomes



		

2.1	NHS Outcomes Framework Domains & Indicators



		Domain 1

		Preventing people from dying prematurely

		



		Domain 2

		Enhancing quality of life for people with long-term conditions

		



		Domain 3

		Helping people to recover from episodes of ill-health or following injury

		



		Domain 4

		Ensuring people have a positive experience of care

		



		Domain 5

		Treating and caring for people in safe environment and protecting them from avoidable harm

		







2.2	Locally defined outcomes







		3.	Scope



		

3.1	Aims and objectives of service





3.2	Service description/care pathway





3.3	Population covered





3.4	Any acceptance and exclusion criteria and thresholds





3.5	Interdependence with other services/providers







		4.	Applicable Service Standards



		

4.1	Applicable national standards (eg NICE)





4.2	Applicable standards set out in Guidance and/or issued by a competent body (eg Royal Colleges)



4.3	Applicable local standards







		5.	Applicable quality requirements and CQUIN goals



		

5.1 Applicable Quality Requirements (See Schedule 4A-C)



5.2 Applicable CQUIN goals (See Schedule 4D)







		6.	Location of Provider Premises



		

The Provider’s Premises are located at:







		7.	Individual Service User Placement
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