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Annex B – Renewal Quote  
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Payment Terms  

All pricing is valid for 30 days from the date of this proposal, excludes VAT at the 
current rate, and is subject to receipt of an authorised and signed Purchase Order 
(PO) and agreed and signed contractual documents.   

Annual licences or MSU (as applicable) shall be invoiced and become payable in full 
upon signature of contractual documents (where required) or the relevant renewal 
date set out in this document (whichever the sooner).   

Services days are provided on a time and materials basis (based on a 7.5 hour 
working day from Monday to Friday 0900 to 1730) and will be invoiced when 
completed or at the end of the month in which they are performed – whichever is 
sooner. If services are required to be performed outside of these normal working 
hours, they shall be charged at one and a half times the day rate set out above. If 
services are required to be performed on a bank holiday in England and Wales, 
services shall be charged at twice the day rate set out above.  

Unless otherwise stated in the pricing above, professional services rates are exclusive 
of reasonable travel, accommodation and subsistence expenses, which will be 
charged as incurred.  

All invoices are payable strictly 30 days from the date of invoice.   

Renewal assumes basic MSU, being support during the hours of 8am to 6pm GMT.  
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