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Annex A 
 

Order Specific Key Provisions 

                                           
 

1. Delivery and Risk: 
 
1.1.  The Supplier shall deliver the Services to the location set out in Annex 1 of this order form. 
 
1.2.  The Supplier will ensure that the provision of the Services is made in accordance with the terms of this Order Form 

including all Annexes, Appendices the Call-Off Terms and Conditions. 
 
2.  Invoicing Process: 

 
2.1  Payment terms are net 30 days from receipt of a valid quarterly invoice.  
 
2.2  Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the Authority will send a 

unique purchase order (“PO”) number. The Supplier must be in receipt of a valid PO number before submitting an 
invoice. 

 
2.3 Notwithstanding submission of the Purchase Order to the Supplier, the Authority is only committed to purchasing 

such quantities of the Services as it orders in accordance with this paragraph 2; and submission of the Purchase 
Order to the Supplier shall not constitute commitment on behalf of the Authority to purchase Services up to the 
full Contract Price.  

 
2.4  The Supplier shall provide a consolidated quarterly invoice to the Authority for all Services received and accepted 

by the Authority each quarter. 
 
2.5  All invoices should be sent for approval and must include the proof of delivery to the Authority’s  designated 

finance mailbox e-mail:  and their agreed representative (to be confirmed at first Supplier 
meeting) before being submitted for payment. 

 
2.6 All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current statement of 

accounts on a quarterly basis; this is a standard commercial process and should show all invoices raised and 
amounts outstanding. 

 
2.7 To avoid delay in payment the Supplier shall provide compliant invoices that includes, as a minimum, a valid PO 

number, PO line-item number (if applicable), PO line description, and the details (name and telephone number) of 
the Authority’s authorised representative. Non – compliant invoices will be sent back to the Supplier, which may 
lead to a delay in a payment. 

 
2.8 If you have a query regarding an outstanding payment, please contact our Accounts Payable section by email to: 
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Annex 1 
  

Delivery Location 
 
 

Food, Water and Environment 
61 Colindale Avenue 

London 
NW9 5EQ 

 
For the   
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Annex 2  
Warranty information for BD MGIT Instrument. 

 
 
 

 

Level Three 
Service 
Contract 

BD Care

 
 
Comprehensive next day service plan assures instrument performance and safeguards the availability of 
essential systems. A market-leading package that includes preventative maintenance visits and kits, laser 
insurance, routine software updates and upgrades, and the provision of a loan workstation, if required. After 
three years, the workstation computer is automatically replaced, ensuring the system remains fast and can 
run the latest acquisition software, which is also included in the plan. This high level service plan is suited to 
all systems including heavily utilised critical equipment in clinical laboratories, CROs, core facilities and other 
laboratories involved in time-sensitive work. 

 
Basic features 

• Technical support centre – Qualified technical 
team providing telephone, email and remote 
support (where applicable) intended to find 
solutions quickly and to ensure our Field Service 
Representative is well prepared for a site visit 

• Preventative maintenance visits – On-site 
visit by our Field Service Representative, who 
will perform a systematic inspection, 
detection and correction of potential failures, 
replacing parts from the 
maintenance kit and replacing other worn parts 
as a preventative measure 

• On-site repair labour and travel – Covers labour 
and travel costs should a Field Service 
Representative site visit be necessary 

• Software update – Software is maintained to 
the latest revision via updates (remotely or at 
next planned on-site visit). Updates include 
bug fixes, minor user interface changes, and 
minor functional improvements 

• Service update – System hardware is 
maintained to the latest revision 

• Service and laser parts – All spare parts and 
lasers are included as necessary to return 
the piece of equipment to working condition. 
Field Service Representatives carry 
optimised stock with them designed to fix 
more than 80% of faults 

• Remote access support – Remote 
monitoring of equipment technical status 
and in-depth 
troubleshooting through a secured internet 
connection offering faster issue resolution 

• Loan workstation – If your workstation breaks 
down, a loan workstation will be provided to get 
you operational as quickly as possible 

Additional features not included at Level One 
or Two 

• Software upgrade – Software is upgraded 
when a major new version becomes 
available 

• Computer hardware upgrade – After three 
years on a continuous service contract the 
computer will be upgraded to the latest model 
compatible with your system 

• Day +1 response time (on-site) 
 




