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This Award Form creates the Contract. It summarises the main features of the
procurement and includes the Buyer and the Supplier’s contact details.

1. Buyer
2. Supplier
3. Contract

4. | Contract
reference
5. | Deliverables

6. | Start Date

7. | End Date

8. | Extension
Period

9. Incorporated
Terms

(together these
documents form
‘the Contract’)

The Money and Pensions Service (the Buyer).

Its offices are at: Holborn Centre, 120 Holborn, London EC1N 2TD

Name: The National Association of Citizens
Advice Bureaux

Address: 3" Floor North, 200 Aldersgate, London
EC1A 4HD

Registration 1436945

number:

SID4GOV ID: NOT USED

This Contract between the Buyer and the Supplier is for the supply of
Deliverables.

This opportunity is advertised in the Contract Notice in Find a Tender
(Contract Notice).

21-39-1b

Debt Advisory Services

See Schedule 2 (Specification) for further details.
1 February 2023

31 January 2026 subject to the right of the Buyer to terminate this
Contract, without any liability for any payment to the Supplier, on any
anniversary of the Start Date upon three (3) Months' notice to the
Supplier.

The Buyer may extend the Contract term for a further period of up to two
(2) years in two (2) separate periods of twelve (12) Months.

Up to 31 January 2028

The following documents are incorporated into the Contract. Where

numbers are missing we are not using these Schedules. If the documents

conflict, the following order of precedence applies:
1. This Award Form
2. Any Special Terms (see Section 10 Special Terms in this Award
Form)
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Core Terms (version 1.0)

Schedule 1 (Definitions)

Schedule 20 (Processing Data)

Schedule 10 (Service Levels)

The following Schedules (in equal order of precedence):

NOo Ok w

e Schedule 2 (Specification)

e Schedule 3 (Charges)

e Schedule 5 (Commercially Sensitive Information)
e Schedule 6 (Transparency Reports)

e Schedule 7 (Staff Transfer)

e Schedule 8 (Implementation Plan & Testing)

e Schedule 11 (Continuous Improvement)

e Schedule 13 (Contract Management)

e Schedule 14 (Business Continuity and Disaster Recovery)
e Schedule 15 (Minimum Standards of Reliability)
e Schedule 16 (Security)

e Schedule 18 (Supply Chain Visibility)

e Schedule 19 (Cyber Essentials Scheme)

e Schedule 21 (Variation Form)

e Schedule 22 (Insurance Requirements)

e Schedule 24 (Financial Difficulties)

e Schedule 25 (Rectification Plan)

e Schedule 27 (Key Subcontractors)

e Schedule 29 (Key Supplier Staff)

e Schedule 30 (Exit Management)

e Schedule 32 (Background Checks)

e Schedule 36 (MaPS Standards)

8. Schedule 26 (Corporate Social Responsibility)
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10. Special Terms

9. Schedule 4 (Tender) as long as any part of the Tender that offers a
better commercial position for the Buyer takes precedence over the
documents above

Special Term 1 - Schedule 1 (Definitions) shall be amended as set out in
the version of that Schedule contained in Appendix 1 to this Contract
Award Form

Special Term 2 — Schedule 3 (Charges) shall be amended as set out in the
version of that Schedule contained in Appendix 2 to this Contract Award
Form

Special Term 3 — Schedule 5 (Commercially Sensitive Information) shall be
amended as set out in the version of that Schedule contained in Appendix
3 to this Contract Award Form

Special Term 4 — Schedule 6 (Transparency Reports) shall be amended as
set out in the version of that Schedule contained in Appendix 4 to this
Contract Award Form

Special Term 5 — Schedule 7 (Staff Transfer) shall be amended as set out
in the version of that Schedule contained in Appendix 5 to this Contract
Award Form

Special Term 6 — Schedule 8 (Implementation Plan and Testing) shall be
amended as set out in the version of that Schedule contained in Appendix
6 to this Contract Award Form

Special Term 7 — Schedule 10 (Service Levels) shall be amended as set
out in the version of that Schedule contained in Appendix 7 to this Contract
Award Form

Special Term 8 — Schedule 11 (Continuous Improvement) shall be
amended as set out in the version of that Schedule contained in Appendix
8 to this Contract Award Form

Special Term 9 — Schedule 13 (Contract Management) shall be amended
as set out in the version of that Schedule contained in Appendix 9 to this
Contract Award Form

Special Term 10 — Schedule 14 (Business Continuity and Disaster
Recovery) shall be amended as set out in the version of that Schedule
contained in Appendix 10 to this Contract Award Form
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11.

12.

13.

Buyer’s
Environmental
Policy

Buyer’s Security
Policy

Social Value
Commitment

Special Term 11 — Schedule 18 (Supply Chain Visibility) shall be amended
as set out in the version of that Schedule contained in Appendix 11 to this
Contract Award Form

Special Term 12 — Schedule 19 (Cyber Essentials Scheme) shall be
amended as set out in the version of that Schedule contained in Appendix
12 to this Contract Award Form

Special Term 13 — Schedule 20 (Processing Data) shall be amended as
set out in the version of that Schedule contained in Appendix 13 to this
Contract Award Form

Special Term 14 — Schedule 22 (Insurance Requirements) shall be
amended as set out in the version of that Schedule contained in Appendix
14 to this Contract Award Form

Special Term 15 — Schedule 24 (Financial Difficulties) shall be amended
as set out in the version of that Schedule contained in Appendix 15 to this
Contract Award Form

Special Term 17 — Schedule 30 (Exit Management) shall be amended as
set out in the version of that Schedule contained in Appendix 16 to this
Contract Award Form

Special Term 18 — Schedule 32 (Background Checks) shall be amended
as set out in the version of that Schedule contained in Appendix 17 to this
Contract Award Form

Clause 3.2 of the Core Terms shall be deleted in its entirety and replaced
with the words "Not Used".

Clause 10.5.4 of the Core Terms shall be amended as follows:

10.5.4 The Supplier must promptly delete or return the Government Data
except where required to retain copies by Law.

Section not used

See Schedule 16

The Supplier agrees, in providing the Deliverables and performing its
obligations under the Contract, that it will comply with the social value
commitments in Schedule 4 (Tender)
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

Commercially
Sensitive
Information
Charges

Reimbursable
expenses
Payment
method
Service Levels

Insurance

Liability

Cyber
Essentials
Certification

Progress
Meetings and
Progress
Reports

Guarantee

Supplier
Contract
Manager

Supplier
Authorised

Representative

Supplier's Commercially Sensitive Information as detailed in Schedule 5

Details in Schedule 3 (Charges)

None
As detailed in Clause 4 (Pricing and payments) of the Core Terms

Service Credits will accrue in accordance with Schedule 10 (Service
Levels)

The Service Credit Cap is: an amount equal to ten per centum (10%) of the
Estimated Yearly Charges

The Service Period is: one (1) Month

A Critical Service Level Failure is: as set out in Schedule 10 (Service
Levels)

Details in Annex of Schedule 22 (Insurance Requirements).

In accordance with Clause 11.1 of the Core Terms each Party's total
aggregate liability in each Contract Year under the Contract (whether in
tort, contract or otherwise) is no more than the greater of £5 million or
100 % of the Estimated Yearly Charges

e Cyber Essentials Scheme Certificate (or equivalent)- see details in
Schedule 19 (Cyber Essentials Scheme)

e The Supplier shall attend Progress Meetings with the Buyer every
Month

e The Supplier shall provide the Buyer with Progress Reports every
Month

Not applicable
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26.

27.

28.

29.

Supplier
Compliance
Officer

Supplier Data
Protection
Officer

Supplier
Marketing
Contact

Key
Subcontractors
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30. Buyer
Authorised
Representative

For and on behalf of the Supplier:

Signature:
Name:

Role:

Date:

Signature:

Name:

Role:

Date:

For and on behalf of the Buyer:

Signature:
Name:

Role:

Date:
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