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Schedule 6 (Transparency Reports)

1.1 The Supplier recognises that the Buyer is subject to PPN 01/17 (Updates to
transparency principles v1.1
(https://www.gov.uk/government/publications/procurement-policy-note-0117-
update-to-transparency-principles). The Supplier shall comply with the provisions
of this Schedule in order to assist the Buyer with its compliance with its
obligations under that PPN.

1.2Without prejudice to the Supplier's reporting requirements set out in the Contract,
within three (3) Months of the Start Date the Supplier shall submit to the Buyer for
Approval (such Approval not to be unreasonably withheld or delayed) draft
Transparency Reports consistent with the content requirements and format set
out in the Annex of this Schedule and as detailed in Schedule 2 (Specification).

1.3 If the Buyer rejects any proposed Transparency Report submitted by the
Supplier, the Supplier shall submit a revised version of the relevant report for
further Approval within five (5) days of receipt of any notice of rejection, taking
account of any recommendations for revision and improvement to the report
provided by the Buyer. If the Parties fail to agree on a draft Transparency Report
the Buyer shall determine what should be included. Any other disagreement in
connection with Transparency Reports shall be treated as a Dispute.

1.4 The Supplier shall provide accurate and up-to-date versions of each
Transparency Report to the Buyer at the frequency referred to in the Annex of
this Schedule and as detailed in Schedule 2 (Specification).
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Annex A: List of Transparency Reports

Title Content Format | Frequency
Performance Information | Monthly Performance Data and | Excel Monthly
KPIs at First
then
APIs
once
availabl
e_
Customer Data Customer details at detailed in As Monthly
Appendix C above
Task Data Details of customer journeys at | As Monthly
a task level above
Customer Contacts Customer Contact Details As Monthly
above
Monthly Performance Monthly Performance Reports in | Word / | Monthly
Review accordance with the Contract Excel
Management Plan
Contract Review Quarterly Contract Review Word / | Quarterly
Reports in accordance with the | Excel
Contract Management Plan
Invoices Invoices and supporting Word / | Monthly
documentation in accordance Excel
with clause 4 (Pricing and
Payments)
Accounts Management Accounts Word / | Relevant to the
Excel last month of
each quarter
Supply Chain Matrix Details of delivery organisations | Excel At the Start Date
within the Prime Contractors and updated at
Supply Chain the time of any
change
MaPS Standards Detailed Implementation Plan Word Annual Plan with
for MaPS Standards as laid out quarterly
in Section 8.10 updates
Insurance Policies Self-certification of Insurances Word Annually / On
Certificates annually and copies request
of policies on request
Information Security Information Security Policy Word Annual
Data Protection Data Protection Policy Word Annual
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Security Supplier Copy of the SSAQ Word Annual
Assessment
Questionnaire
Cyber Essentials Copy of Certification Word Annual
Performance & Quality Performance & Quality Word Annual — Policy
Assurance Policy & Procedures & Procedure
Reports within
the Monthly
Performance
Report
MaPS quality framework | Reported as part of Eligibility Word At time of
accredited standard Criteria with schedule submitted renewal or when
at the Start Date and with the a new Sub-
addition of any new Sub- contractor is
contractor appointed
FCA Authorisation Reported as part of Eligibility Word Schedule
Criteria with schedule submitted updated when a
at the Start Date and with the new Sub-
addition of any new Sub- contractor is
contractor appointed
Complaints Copy of the policy and Word Policy — Annual

procedure / Reports

Complaints Data
Reports /
interpretation -
Monthly




