
CONTRACT ORDER FORM 

This Contract Order Form is issued in accordance with the provisions of the Apprenticeship 
Training Provider Dynamic Marketplace (DMP) Agreement Dated 30th April 2019 for the 
provision of Apprenticeship Training Services.   

The Supplier agrees to supply the Goods and/or Services specified below on and subject to 
the terms of this Contract.   

For the avoidance of doubt this Contract consists of the terms set out in this Contract Order 
Form and the Contract Terms  

Order Number 
From Secretary of State for Health and Social Care acting as part of the 

Crown (“Customer”) 
To Knowledgepool – Capita Learning (“Supplier”) 

1. CONTRACT PERIOD

1.1 Commencement Date 13th July 2021 
1.2 Expiry Date  

(Apprenticeship programme 
completion date / End Point 
Assessment completion 
date)  

31st September 2022, or Apprenticeship 
Programme completion Date 

2. SERVICES REQUIRED

2.1 Services Required. Level of Qualification - Level 4 Improvement 
Practitioner Apprenticeship 

Up to a maximum of 10 apprentices across all 
Department of Health and Social Care (DHSC) 
locations or working remotely from home.  

Training to be delivered by the Supplier: 

• On Program learning towards the Business
Improvement Practitioner standard including:

• Workshops completed throughout the
duration of the planned learning

• Formal reviews to check progress

• One-to-one workshops

• /Coaching sessions

• EPA Preparation
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