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Standard Contract for Goods and/or Services - Order Form

	1. Purchase Order Number
	

	2. Customer
	Natural England,
Roudsea Wood Office
Fish House Lane
Haverthwaite
Ulverston 
Cumbria LA12 8PE 


	3. Contractor(s)
	

	4. Defra Group Members
	The following Defra Group members will receive the benefit of the Deliverables:

Natural England

	5. The Agreement
	This Order is part of the Agreement and is subject to the terms and conditions referenced at Appendix 1 and shall come into effect on the Start Date.

Unless the context otherwise requires, capitalised expressions used in this Order have the same meanings as in the terms and conditions.  

The following documents are incorporated into the Agreement. If there is any conflict, the following order of precedence applies (in descending order):
a) this Order;
b) the terms and conditions at Appendix 1; and
c) the remaining Appendices (if any) in equal order of precedence.


	6. Deliverables 
	Applicable Deliverables 
	Goods Only: ☐
Services Only: ☒
Good and Services: ☐

	7. 
	Goods
	None.



	
	Services
	[bookmark: _DV_C144][bookmark: _Ref377110627]Description: as set out in Appendix 2 – Specification / Description
To be performed at:
Roudsea Wood Office
Fish House Lane
Haverthwaite
Ulverston 
Cumbria LA12 8PE 


Date(s) of Delivery: 28.10.24-28.2.25



	8. Start Date
	28.10.24 


	9. Expiry Date
	28.2.25


	10. [bookmark: _Ref99635469][bookmark: _Ref99635697][bookmark: _Ref111474589]Charges
	[bookmark: _Ref377110658][bookmark: _DV_C154]The Charges for the Goods and/or Services shall be as set out in Appendix 3 – Charges. The Charges are fixed for the duration of the Agreement. 


	11. [bookmark: _Ref99635482]Payment
	[bookmark: _DV_M104][bookmark: _DV_M110]Payments will be made in pounds by BACS transfer using the details provided by the supplier on submission of a compliant invoice.


	12. Contractor’s Liability Cap (Clause 13.2.1)
	[A sum equal to £5,000,000].


	13. Customer’s Authorised Representative(s)
	For general liaison your contact will continue to be 

Jim Turner
or, in their absence, 

Val Brown. Val.brown@naturalengland.org.uk 07803228409

	14. Contractor’s Authorised Representative
	For general liaison your contact will continue to be 

[Insert contract manager name and contact details] 

or, in their absence, 

[Insert secondary name and contact details].


	15. Optional Intellectual Property Rights (“IPR”) Clauses
	The Customer has chosen Option B in respect of intellectual property rights provisions for the Agreement as set out in the terms and conditions.



	16. [bookmark: _Ref111474711]Progress Meetings and Progress Reports
	· The Contractor shall attend progress meetings with the Customer every week
· The Contractor shall provide the Customer with progress reports every month


	17. Address for notices
		Customer:

	Contractor:

	Jim Turner
Roudsea Wood Office
Fish House Lane
Haverthwaite
Ulverston 
Cumbria LA12 8PE 


Attention: Senior Reserve Manager

Email:  jim.turner@naturalengland.org.uk


	[insert name
and address of Contractor]

Attention: [insert title]

Email:  [insert email address]

	




	18. [bookmark: _Ref99635614]Key Personnel of the Contractor
		Key Personnel Role:

	Key Personnel Name:
	Contact Details:

	
	
	

	

	
	
	




	19. [bookmark: _Ref99635623]Procedures and Policies
	For the purposes of the Agreement: [add/amend/delete as necessary]

The Customer’s Staff Vetting Procedures are: 

The Customer requires the Contractor to ensure that any person employed in the Delivery of the Goods and/or Services has the correct, in date qualifications for the work carried out.

	20. [bookmark: _Ref111456393]Special Terms
	N/A

	21. Additional Insurance
	N/A

	22. Further Data Protection Provisions 
	The further data protection provisions contained within Annex 4 of the terms and conditions are applicable to this Agreement where indicated below:
Yes: ☐
No: ☒





	
Signed for and on behalf of the Customer
	Signed for and on behalf of the Contractor		 


	Name: 
[Insert name] 					

[Insert job title]

	Name: 
[Insert name]

[Insert job title]

	Date: 

	Date:

	Signature:
	Signature:





Appendix 1: Terms and Conditions
 
The Customer’s Standard Good & Services Terms and Conditions which can be located on the Natural England Website and which are called ‘Standard Goods & Services Terms and Conditions’


Appendix 2: Specification/Description 



Appendix 3: Charges




Appendix 4: Processing Personal Data

	
	 

	
	[XXXX]

	Contract:
	

	Date:

	[XXXX]

	Description of authorised processing
	Details

	Identity of Controller and Processor for each category of Personal Data
	

	Subject matter of the processing
	 

	Duration of the processing
	 

	Nature and purposes of the processing
	 

	Type of Personal Data
	 

	Categories of Data Subject
	 

	Plan for return and destruction of the data once the processing is complete UNLESS requirement under law to preserve that type of data
	

	Locations at which the Contractor and/or its subcontractors process Personal Data under this Agreement


	

	Protective Measures that the Contractor and, where applicable, its subcontractors have implemented to protect Personal Data processed under this Agreement against a breach of security (insofar as that breach of security relates to data) or a Personal Data Breach
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Request for Quotation



[bookmark: _Toc332635160]


[bookmark: _Toc413143856]Request for Quotation

Roudsea Wood and Mosses NNR base – works to refurbish and modernise the building.



You are invited to submit a quotation for the requirement described in the specification below. 



Please confirm, by email, receipt of these documents and whether you intend to submit a quote. 



Your response should be returned to the following email address by:



Email: jim.turner@naturalengland.org.uk

Date: 14th October 2024

Time: 17:00





Contact Details and Timeline



Jim Turner will be your contact for any questions linked to the content of the quote pack or the process. Please submit any questions by email and note that, unless commercially sensitive, both the question and the response will be circulated to all tenderers.





		Action

		Date



		Date of issue of RFQ

		08-10-2024



		Deadline for clarifications questions

		15-10-2024



		Deadline for receipt of Quotation

		23-10-2024



		Intended date of Contract Award

		28-10-2024



		Intended Contract Start Date

		28-10-2024



		Intended Delivery Date / Contract Duration 

		28-02-2025





[bookmark: _Toc413143857]Glossary



Unless the context otherwise requires the following words and expressions used within this Request for Quotation shall have the following meanings (to be interpreted in the singular or plural as the context requires):



		“Authority”

		Means the Department for Environment, Food and Rural Affairs acting as part of Natural England



		“RFQ”

		Means this Request for Quotation and all related documents published by the Authority and made available to suppliers



		“Contract”

		Means the contract to be entered into by the Authority and the successful supplier.







[bookmark: _Toc413143858]

Conditions applying to the RFQ



You should examine your response to the RFQ and related documents ensuring it is complete prior to submitting your completed quotation. 



Your quotation must contain sufficient information to enable the Authority to evaluate it fairly and effectively. You should ensure that you have prepared your quotation fully and accurately and that prices quoted are arithmetically correct for the units stated.



The supplier by submitting a quotation is deemed to accept the terms and conditions in the RFQ. Failure to comply with the instructions set out in the RFQ may result in the supplier’s exclusion from this procurement.



Acceptance of Quotations



By issuing this RFQ the Authority does not bind itself to accept any quotation and reserves the right not to award a contract to any supplier who submits a quotation.

Costs



The Authority will not reimburse you for any costs and expenses which you incur preparing and submitting your quotation, even if the Authority amends or terminates the procurement process.

Mandatory Requirements



The RFQ includes mandatory requirements and, if you do not comply with them, your quotation will not be evaluated.

Clarifications



The Authority reserves the right to discuss, confidentially, any aspect of your quotation with you prior to any award of Contract to clarify matters.

Amendments 



The Authority may amend the RFQ at any time prior to the deadline for receipt. If it amends the RFQ the Authority will notify you in writing and may extend the deadline for receipt in order to give you a reasonable time in which to take the amendment into account.

Conditions of Contract



The terms and conditions attached

https://www.gov.uk/government/publications/natural-england-terms-and-conditions-for-goods-and-services/8f6ae1d5-b70d-44cf-9ec6-ec766dfc27b0

will be included in any contract awarded as a result of this RFQ process. The Authority will not accept any material changes to these terms and conditions proposed by a supplier.





Specification 





1. Background to Natural England

Natural England is the government’s advisor on the natural environment. We provide practical advice, grounded in science, on how best to safeguard England’s natural wealth for the benefit of everyone.

Our remit is to ensure sustainable stewardship of the land and sea so that people and nature can thrive. It is our responsibility to see that England’s rich natural environment can adapt and survive intact for future generations to enjoy.

We work with farm managers and land managers; business and industry; planners and developers; national, regional and local government; interest groups and local communities to help them improve their local environment.

Our responsibilities include:

· Managing England’s green farming schemes, paying over £300million/year to over 55,000 agreement holders

· Increasing opportunities for everyone to enjoy the wonders of the natural world

· Reducing the decline of biodiversity and licensing of protected species across England

· Designating National Parks and Areas of Outstanding Natural Beauty

· Managing most National Nature Reserves and notifying Sites of Special Scientific Interest

To find out more, visit our website at www.naturalengland.org.uk



2. Overview





2.1	Background



Roudsea Wood and Mosses reserve base is used as a Nature Reserve workshop and small office by Natural England.  It is constructed with treated wood to provide a wooden conservation lodge.  It has a traditional style trussed roof which is finished in Lakeland Slate



The base has two storeys and covers a footprint of 112 square metres and a total floor area of 224 square metres.



The roof is in need of repair with loose slates and evidence of some ingress of water below “velux” windows.



A maternity roost of Soprano Pipistrelle Bats has been observed using the roof cavity by Envirotech Ecological Consutants. The roost is located between the roof coverings and roof lining. These are a crevice dwelling species.  Access points are at the roof verge to the gables and under ridge tiles. There is one roost with several roost access points.  The presence of this species means that the work must take place between October and March and must be done to the specifications of the ecological consultants.  



The base was also subject to flooding from burst pipes in November 2022.  Various works are required to refurbish the building and make it a functional reserve base.



2.2	Location

Roudsea Wood and Mosses National Nature Reserve (NNR), Fish House Lane, Haverthwaite, Near Ulverston, LA12 8PE, Cumbria.

Grid Reference: SD332 827

What 3 Words: ///sensibly.fanfare.moons



2.3	Access

The access road owned by Holker Hall Estate over which Natural England have a right of access.  Where tides are over 9.25metres this access track can be inundated as can the car park adjacent to the Roudsea Base.  Work should not be planned during these tides which will occur on the 14th-18th November 2024, 30th January-3rd February 2025 and the 28th February-4th March 2025.



3.0 Outputs from this contract



NB please quote against all the items listed below or against those your company is able to deliver:



1. Replace loose slates using Lakeland Slate.

2. Install new flashing around velux windows.

3. Seal any gaps around the edge of the roof to the internal space. This would not impact the roost under the roof coverings which would be retained with external access.

NB. Maintain access to the cavity space for bats:  maintain a gap between the bitumen underfelt and the roof slates/plywood above (to each roof verge).

4. Replace rotten timber to exterior of building in same style/colour.

5. Remove air-lock in plumbing system, check all pipework, replace and repair any residual plumbing problems.

6. Replace over sink electric hot water heaters.

7. Remove shower and associated pipework from bathroom.

8. Redesign and deliver bathroom for disabled access, widening doorway and installing new toilet and access infrastructure.

9. Refit leaking emergency fire exit and address puddle forming inside workshop space.

10. Redecorate all rooms within the building.

11. Install new carpets in two office rooms and stairs.

12. Repaint all exterior timber in the original colour

13. Install new, lagged outdoor tap.

14. Reroof small materials/chemicals outbuilding with felt and replace any rotten timbers.





Natural England would like to receive an additional quote for installing a bat loft in the workshop space.  We would like to install this if budget and timescales permit.  Information on bat lofts can be found here: Bats and Buildings 2012 The work would involve:

15. Design and install a bat loft for the workshop space.  These usually takes the form of a wooden box of untreated timber at least 2m high by 5m long and wide. The contractor is to design and install this.

16. Roofing over of 2 velux windows above workshop space in Lakeland slate that would serve no purpose if a bat loft is fitted.

17. Refitting high quality lighting to the workshop space that will need to be reconfigured after a bat loft installed.



Please note that all works to the roof need to be undertaken in agreement with Envirotech Ltd. Ecological consultants who carried out the survey of bats using the building and under licence from Natural England.







4. Timings



Timescale



Initial meeting/Site visit:	Optional site visit 15-10-2024 09:00am (please contact Jim Turner 07769725139 jim.turner@naturalengland.org.uk if you wish to attend this meeting.)



Contract Award: 		28.10.2024



Contract start: 		28.10.2024. 



Contract finish: 		28.02.2025





5. Requirements



5.1 Conditions of work



a. The contractor is to provide all labour, all equipment, and any other items necessary for the work.

 

b. The Contractor will provide day-to-day supervision of the work and will maintain close contact with the Natural England Senior Reserve Manager throughout the works.



c. The Contractor will provide all equipment, all fuel and maintain all equipment required for the completion of the project.   



d. The work site lies within a National Nature Reserve which has visitors. Contractors must ensure that the work is executed in a manner which takes account of the possible presence of members of the public and their dogs and adopt appropriate control measures; identified in their risk assessment.



e. The work will be carried out by trained and certified personnel.  Copies of all personnel certification, personal and public liability insurance documents and Risk Assessments for the work must be provided to the Natural England Senior Reserve Manager together with and at the same time as submittance of quotation.



f. The Contractor will act as Principal Contractor if more than one contractor is required for the job and will prepare a Construction Phase Plan prior to works.



g. The Contractor will liaise with the Principal Designer (appointed by Natural England) and aid them in the production of the Health and Safety File.



h. The contractor will ensure that all those employed in this contract have the appropriate level of training and qualifications for the job, that all activities have a suitable risk assessment and method statement, that they hold Public Liability insurance and that the correct PPE is supplied.



i. Natural England’s Site Management staff will be available to give advice related to this contract and will advise on any decisions with regard to the programme of work, high tides and adverse weather.



j. All work must be carried out in a professional manner and the site left in a tidy condition.  The Contractor shall make good any damage to roads, tracks, fences, walls, gates, gateposts, bridges and culverts, structures, property of adjacent landowners, Natural England, its tenants and licensees; as arising from the execution of this work.









5.2. Contract Management



The execution of the operations identified in the specification will be the responsibility of the Contractor, who will liaise regularly with the Principal Designer and the Natural England Senior Reserve Manager.





5.3	Health and Safety



a. Risk assessment and emergency plan for the National Nature Reserve are attached at Appendix 2 for reference.  The Contractor will provide appropriate risk assessments covering all aspects of the contracted work.  The Contractor will be required to sign these as read by all contracted staff and pass signed copies to the Reserve Manager for retention.  Work will not be commenced until this is completed. 



b. The Contractor will be responsible for the safe keeping of their equipment during the period of the contract. 



c. The Contractor will be responsible for all first-aid within the contract work force, and a practising first-aider with current certification will need to be present at all times.



d. The Contractor will provide their workers with serviceable protective clothing, first aid equipment and an appropriate first aid kit.



e. The contractor should implement a lone working policy if their staff are attending the site alone.



f. All operators will hold appropriate and current training certification.







6. SUPPORTING DOCUMENTATION WITH YOUR QUOTATION



6.1 Insurance

Natural England shall be indemnified against all liabilities ensuing from damage to or from loss of property, or from personal injury, or from death, to any person, caused by the execution of this contract.  Copies of these documents must be provided prior to work commencing:

Current Employer’s Compulsory Liability insurance 

Current Personal and Public Liability insurance

A Health and Safety Policy Statement. 

















7. Contacts



Natural England Senior Reserve Manager:

Jim Turner

Senior Reserve Manager

Roudsea Wood Office

Fish House Lane

Haverthwaite

Ulverston 

Cumbria LA12 8PE 

07769725139

jim.turner@naturalengland.org.uk





 



8. Annex





It is anticipated that this contract will be awarded for a period of just over 4 months to end no later than 28-02-2025. Prices will remain fixed for the duration of the contract award period. We may at our sole discretion extend this contract to include related or further work. Any extension shall be agreed in advance of any work commencing and may be subject to further competition. 



Prices



Prices must be submitted in £ sterling, inclusive of VAT. 



Quotation Submission



We will award this contract in line with the most economically advantageous tender (MEAT) as set out in the following award criteria:



Price – 50%



Suitability of methodology – 50%




		Score

		Justification



		For a score of hundred (100):  

		Excellent - Response is completely relevant and excellent overall.  The response is comprehensive, unambiguous and demonstrates a thorough understanding of the requirement and provides details of how the requirement will be met in full.



		For a score of seventy (70):  

		Good - Response is relevant and good.  The response demonstrates a good understanding and provides details on how the requirements will be fulfilled. 



		For a score of fifty (50):  

		Acceptable - Response is relevant and acceptable.  The response provides sufficient evidence to fulfil basic requirements.



		For a score of twenty (20):  

		Poor - Response is partially relevant and/or poor.  The response addresses some elements of the requirements but contains insufficient / limited detail or explanation to demonstrate how the requirement will be fulfilled.



		For a score of zero (0):  

		Unacceptable - Nil or inadequate response.  Fails to demonstrate an ability to meet the requirement.









Contract Management



This contract shall be managed on behalf of the Authority by 



Natural England Senior Reserve Manager:

Jim Turner

Senior Reserve Manager

Roudsea Wood Office

Fish House Lane

Haverthwaite

Ulverston 

Cumbria LA12 8PE 

07769725139

jim.turner@naturalengland.org.uk





We will raise purchase orders to cover the cost of the services and will issue to the awarded supplier following contract award. 

The contract will be paid for after all the work has been completed.  Work shall be completed by the 28th February 2025.  The invoice for completion of work will need to be submitted no later than Friday 28th February 2025. 



Disclosure



[bookmark: _Ref413748104]All Central Government Departments, their Executive Agencies and Non Departmental Public Bodies are subject to control and reporting within Government. In particular, they report to the Cabinet Office and HM Treasury for all expenditure. Further the Cabinet Office has a cross-Government role delivering overall Government policy on public procurement, including ensuring value for money and related aspects of good procurement practice.



[bookmark: _Ref413748107]For these purposes, the Authority may disclose within Government any details contained in your quotation. The information will not be disclosed outside Government during the procurement. 



[bookmark: _Ref413747748]In addition, the Authority is subject to the Freedom of Information Act 2000 and the Environmental Information Regulations 2004, which provide a public right of access to information held by public bodies. In accordance with these two statutes, the Authority may be required to disclose information contained in your quotation to any person who submits a request for information pursuant to those statutes.





By submitting a quotation you consent to these terms as part of the procurement.

Disclaimers



Whilst the information in this RFQ and any supporting information referred to herein or provided to you by the Authority have been prepared in good faith the Authority does not warrant that this information is comprehensive or that it has been independently verified.



The Authority does not:



· make any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of the RFQ;



· accept any liability for the information contained in the RFQ or for the fairness, accuracy or completeness of that information; or



· accept any liability for any loss or damage (other than in respect of fraudulent misrepresentation or any other liability which cannot lawfully be excluded) arising as a result of reliance on such information or any subsequent communication.



Any supplier considering entering into contractual relationships with the Authority following receipt of the RFQ should make its own investigations and independent assessment of the Authority and its requirements for the goods and/or services and should seek its own professional financial and legal advice.



Protection of Personal Data



In order to comply with the General Data Protection Regulations 2018 the contractor must agree to the following:



· You must only process any personal data in strict accordance with instructions from the Authority

· You must ensure that all the personal data that we disclose to you or you collect on our behalf under this agreement are kept confidential.

· You must take reasonable steps to ensure the reliability of employees who have access to personal data.

· Only employees who may be required to assist in meeting the obligations under this agreement may have access to the personal data.

· Any disclosure of personal data must be made in confidence and extend only so far as that which is specifically necessary for the purposes of this agreement.

· You must ensure that there are appropriate security measures in place to safeguard against any unauthorised access or unlawful processing or accidental loss, destruction or damage or disclosure of the personal data.

· On termination of this agreement, for whatever reason, the personal data must be returned to us promptly and safely, together with all copies in your possession or control.



General Data Protection Regulations 2018

For the purposes of the Regulations the Authority is the data processor.



The personal information that we have asked you provide on individuals (data subjects) that will be working for you on this contract will be used in compiling the tender list and in assessing your offer. If you are unsuccessful the information will be held and destroyed within two years of the award of contracts. If you are awarded a contract it will be retained for the duration of the contract and destroyed within seven years of the contract’s expiry.



We may monitor the performance of the individuals during the execution of the contract, and the results of our monitoring, together with the information that you have provided, will be used in determining what work is allocated under the contract, and in any renewal of the contract or in the award of future contracts of a similar nature. The information will not be disclosed to anyone outside the Authority without the consent of the data subject, unless the Authority is required by law to make such disclosures.
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