Crisis House Tender Questions 16 October 2024
1. Can you provide a Crisis House service including the accommodation located within the required area of Sheffield in the suggested timeframe, operationally ready for April 2025?
If you respond yes to this question please provide confirmation of how this would be delivered.
Please provide your answer on one side of A4 Font size 11
2. Have you previously had experience in providing a Crisis House Service? 
If you respond yes to this question, please can you describe the service that you provided, where this was and the period the service operated for?
Please provide your answer on one side of A4 Font size 11
3. We believe there is a need for the Provider to be CQC Registered to provide a Crisis House Service and for the Manager of the service to obtain CQC Registration. 
Can you confirm whether you already have CQC Registration status and, that you are agreeable to seek the appropriate Registrations required to operate the proposed Crisis House service to be provided in Sheffield?
If you respond yes to this question please provide confirmation of your registration or your current status and what your future plans would be to obtain the correct registration
Please provide your answer on one side of A4 Font size 11
4. Please can you describe what your proposed staffing model would be to operate a Crisis House with 6 beds, 7 days per week, 24hrs per day, 365 days per year. Please include details of your proposed staffing mix including numbers of staff you have in post, Shift patterns and number of staff that would be on each shift at a time.
Please provide your answer on one side of A4 Font size 11

