


[bookmark: _GoBack]
[image: ]
[image: Crown Commercial Service Logo]







SCHEDULE D – SERVICE INFORMATION

CLEANING REQUIREMENTS







DEPARTMENT FOR WORK AND PENSIONS
FURTHER COMPETITION UNDER
 FM SERVICES FRAMEWORK AGREEMENT (RM1056)

LOT 1 
– 
TOTAL FACILITIES MANAGEMENT 












CONTENTS


1.	Cleaning Requirements	3
2.	Business Requirements	3
3.	iNACCESSIBLE AREAS (WINDOW CLEANING)	4




[bookmark: _Toc469991218]Cleaning Requirements
The Employer requires a full reactive and routine Cleaning Service across the whole estate as set out in Annex A – Service Matrix and Service Level Requirements of Schedule D – Service Information.
All areas shall be cleaned to the same ‘normal’ FM standard (Please see Appendix A within Annex F – Service Level Agreements of Schedule D – Service Information) and there are no specialist areas that routinely require a higher level of attention.
Cleaning of communications rooms or other areas with specific or unusual requirements shall be requested as an ad-hoc service.
[bookmark: _Toc469991219]Business Requirements
The Employer’s working environments shall include but not be limited to:
Open plan standard office accommodation;
Public facing Jobcentres;
Cellular offices and meeting rooms;
Service centres;
Medical examination centres;
Break-out areas and kitchens/tea points; and
Restaurants/canteens.
Operating hours and the Employer’s on-site activities shall vary from location to location and the cleaning service shall be expected to be flexible enough to respond to local requirements, complying with the following general principles:
Cleaning activities during business operating hours shall be non-disruptive and unobtrusive, and sensitive to local business needs, this shall include but not be limited to not operating noisy equipment such as vacuum cleaners in staff areas during operating hours.
Certain areas (occupied by the Employer’s Fraud Teams or other colleagues conducting sensitive business, for example) will have access controls applied. Local restrictions will have to be noted and appropriate arrangements made to deliver services.
A robust approach to quality management shall be required, ensuring standards are maintained and reactive cleaning is conducted effectively and within agreed timescales.
A pro-active approach by all the Contractors Personnel shall be required to identify and rectify cleaning issues swiftly and effectively.
Full cooperation/collaboration with Waste Management (and other) service partners shall be required to ensure all cleaning, waste management and recycling activities are coordinated and delivered effectively.
Deep cleaning, window cleaning, or other disruptive activities shall be notified to the Employer in advance so that appropriate planning and actions can be taken to allow this.
The cleaning service shall also include but not be limited to:
Office furniture; 
Soft furnishings; and
Fixtures and equipment (including blinds).
[bookmark: _Toc469991220]iNACCESSIBLE AREAS (WINDOW CLEANING)
Additional information has been provided within sheets 6, 7 and 15 of Attachment 8 -Data Pack to identify sites with accessibility issues and secondary double glazing. The purpose of this is to allow the Contractor to gain a clearer picture of the required service requirement and the need for effective solutions to be implemented in sites where delivery may not be straightforward. 
Where secondary double glazing exists, the customer will require a full and comprehensive cleaning service which covers all glazing surfaces (internal and external) and the dead spaces in between.
Full glazing m2 data at site level is not available but further information is provided in building descriptions in Attachment 8 - Data Pack which will aid assessment of the size of the task.
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