Framework Schedule 3 (Framework Prices)
1. Definitions
1.1 In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):
	“Interchange ++”
	Where the price charged to a Buyer for card transactions is disaggregated into the price applicable to the Supplier services and to which is added scheme fees and interchange fees

	Volume Threshold
	a price reduction implemented by the Supplier based on the volume of Buyer transactions during the entire Call Off period


[bookmark: _heading=h.3rdcrjn]
2. [bookmark: _heading=h.gjdgxs]HOW FRAMEWORK PRICES ARE USED TO CALCULATE CALL-OFF CHARGES
2.1 The Framework Prices: 
2.1.1 will be used as the basis for the charges (and are maximums that the Supplier may charge) under each Call Off Contract; and
2.1.2 cannot be increased except as in accordance with this Schedule.
2.1.3 Can be decreased by the Supplier as part of any further competition or at any time.
2.2 The Charges:
2.2.1 shall be calculated in accordance with the terms of the Call Off Contract and in particular in accordance with the terms of the Order Form; 
2.2.2 cannot be increased except as specifically permitted by the Call Off Contract and in particular shall only be subject to Indexation where specifically stated in the Order Form
2.2.3 shall not be impacted by any change to the Framework Prices.] 
2.3 [bookmark: _heading=h.30j0zll]Any variation to the Charges payable under a Call Off Contract must be agreed between the Supplier and the Buyer and implemented using the same procedure for altering Framework Prices in accordance with the provisions of this Framework Schedule 3]
3. How Framework Prices are calculated
3.1 The pricing mechanisms and prices set out in Annex 1 shall be available for use in calculation of Framework Prices in Call Off Contracts.
4. [bookmark: bookmark=id.3znysh7][bookmark: _heading=h.1fob9te]Are costs and expenses are included in the Framework Prices
4.1 Except as expressly set out in Paragraph 5 below, or otherwise stated in a Call Off Order Form] the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
4.1.1 incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
4.1.2 costs incurred prior to the commencement of any Call Off Contract.
5. When the Supplier can ask to change the Framework Prices
5.1 The Framework Prices will be fixed for the Framework Contract Period.  Framework Prices may only be varied in accordance with paragraph 6.
6. [bookmark: _heading=h.2et92p0]Other events that allow the Supplier to change the Framework Prices
6.1 The Framework Prices can also be varied (and Annex 1 will be updated accordingly) due to:
6.1.1 a Specific Change in Law in accordance with Clause 24;
6.1.2 a review in accordance with insurance requirements in Clause 13; 
6.1.3 a benchmarking review in accordance with Call Off Schedule 16 (Benchmarking)
6.1.4 Due to an Interchange And / Or  and Card Scheme Fees Change which the Parties agree means a change is required to all or part of the Framework Prices in accordance 
6.1.5 a request from the Supplier, which it can make at any time, to decrease the Framework Prices; and
7. Not Used 
8. When you will be reimbursed for travel and subsistence]
8.1 Expenses shall only be recoverable where:
8.1.1 the Time and Materials pricing mechanism is used; and
8.1.2 the Order Form states that recovery is permitted; and
8.1.3 they are Reimbursable Expenses and are supported by Supporting Documentation.
8.2 [bookmark: _heading=h.tyjcwt]For the purposes of paragraph 8.1 of this Schedule, a “Time and Materials pricing mechanism” means a pricing mechanism whereby the Buyer agrees to pay the Supplier based upon the work performed by the Supplier's Staff, and for materials used in the project, no matter how much work is required to complete the project. In the event that a Call-Off Contract uses this pricing mechanism the price shall be based upon the prices detailed in Table 1 of Annex 1 to this Framework Schedule 3.
8.3 [bookmark: _heading=h.3dy6vkm]The Buyer shall provide a copy of their current expenses policy to the Supplier upon request. 
9. INTERCHANGE AND / OR CARD SCHEME FEE CHANGES
9.1 The Parties acknowledge that the Supplier may be subject to changes in Interchange Fee or Card Scheme Fees during the Framework Contract Period (an “Interchange Fee And / Or Card Scheme Fees Change”).
9.1.1 the Supplier shall pass Scheme fees and Interchange fees at cost i.e. with no Supplier mark up.

9.2 The Supplier shall not be entitled to change the Framework Prices as the result of an Interchange Fee And / Or Card Scheme Fees Change until any such change is agreed in writing with the Authority in accordance with the process detailed in paragraph 9.3 and 9.4 of this Schedule.
9.3 [bookmark: _heading=h.3znysh7]If an Interchange Fee And / Or Card Scheme Fees Change occurs or will occur during the Framework  Period, the Supplier shall, in writing:
(a) notify the Authority within 21 days of being informed of such a change along with a copy of any relevant information; and
(b) as soon as reasonably practicable, inform the Authority of the likely effects of such a change to the Framework Prices or this Framework Agreement, including whether such a change may require a Variation once agreed with the Authority; and
(c) provide the Authority with further written evidence: 
(d) that the Supplier shall minimise any increase in costs or maximise any reduction in costs, including in respect of the costs of its Sub-Contractors, resulting from the Interchange Fee And / Or Card Scheme Fees Change;
(e) detailing the effect of the Interchange Fee And / Or Card Scheme Fees Change on the overall cost of providing the Services; and 
(f) demonstrating that any expenditure that has been avoided, for example which would have been required under the provisions of Call Off Schedule 3 (Continuous Improvement) and Call Off Schedule 16 (Benchmarking), has been taken into account in amending the Framework Prices. 
9.4 [bookmark: _heading=h.2s8eyo1]The Parties agree that any change in the Framework Prices shall be implemented in accordance with Clause 24 (Changing the contract).
10. PRICING CONDITIONS
10.1 The Charges for the services delivered by the Supplier through lots 1 and 2 of the Call-Off Contract must be on an Interchange ++ basis, unless agreed in writing by the Buyer as part of their Call-Off Contract. The Charges will be based on Table 2 of Annex 1 to this Framework Schedule 3 (Prices).
11. CALCULATING THE CHARGES
11.1 The Charges shall be calculated by using the appropriate tables as set out within Annex 1 to this Framework Schedule 3, unless the Buyer has agreed otherwise in writing as part of their Call-Off Contract.
11.2 Unless agreed in writing with the Buyer as part of their Call-Off Contract. The Charges shall be calculated by the Supplier at the end of each calendar month and invoiced 1 month in arrears
11.3 For lots 1 and 2, the Calculation of the Charges shall be based on the Volume of, and when applicable the Volume driven fees threshold, that the Buyer has reached at the time the Charges are calculated
11.3.1 The Volume Threshold shall be determined by the cumulative total (the sum of all transactions occurring between the commencement of the Call-Off Contract and the date of calculation) volume of transactions through the Buyer’s Call-Off Contract at the time the Charges are calculated. 
(a) The intent of the volume threshold mechanism is that Buyers will pay less as their transaction volumes increase.
(b) Suppliers will be required to report Volume Thresholds as part of the Self Audit Certificate procedure as set out in Framework Schedule 8 
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