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SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 

1. PURPOSE 

1.1 This Schedule sets out the provisions with regards to: 

1.1.1 equality and diversity (Part A); and 

1.1.2 strategic labour needs and training (Part B). 

PART A: EQUALITY AND SUPPLIER DIVERSITY 

2. COMPLIANCE 

2.1 Without limiting any other provision of this Agreement, the Supplier shall in relation to the 
Services: 

2.1.1 not unlawfully discriminate; and 

2.1.2 procure that the Supplier Personnel do not unlawfully discriminate, 

within the meaning and scope of the Equality Act and any other relevant enactments in force 
from time to time relating to discrimination in employment. 

3. THE GENERAL EQUALITY DUTY 

3.1 The Supplier acknowledges that under section 149 of the Equality Act TfL is under a duty to 
have due regard for the need to, amongst other things:  

3.1.1 eliminate unlawful discrimination, harassment and victimisation and other 
conduct prohibited by or under the Equality Act; 

3.1.2 advance equality of opportunity between people who share a relevant protected 
characteristic and persons who do not share it; and   

3.1.3 foster good relations between people who share a relevant protected 
characteristic and persons who do not.  

3.2 As at the Effective Date, the nine (9) protected characteristics as set out in the Equality Act 
are: (i) age; (ii) disability; (iii) gender reassignment; (iv) marriage and civil partnership; (v) 
pregnancy and maternity; (vi) race; (vii)  religion and belief; (viii)  sex; and (ix) sexual 
orientation.    

3.3 In the performance of this Agreement, the Supplier shall, and shall procure that its Sub-
Contractors shall, assist and co-operate with TfL to the greatest extent possible in satisfying 
the duty referred to at paragraph 3.1. 

3.4 The Workplace Harassment Policy requires TfL's own staff and those of its contractors to 
comply fully with the Workplace Harassment Policy to eradicate harassment in the 
workplace. The Supplier shall: 

3.4.1 ensure that all Supplier Personnel who are engaged in the performance of this 
Agreement are fully conversant with the requirements of the Workplace 
Harassment Policy; 

3.4.2 fully investigate allegations of workplace harassment in accordance with the 
Workplace Harassment Policy; and 

3.4.3 ensure that appropriate and effective action is taken where harassment is found  
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4. EQUALITY DIVERSITY AND INCLUSION  

4.1 For the purposes of this paragraph 4, unless the context indicates otherwise, the following 
expressions shall have the following meanings: 

“EDI Action Plan” means the strategic equality diversity and inclusion 
action plan as negotiated and agreed and attached to 
this Schedule at Appendix 4;  

“Minimum Records” means all information relating to the Supplier's 
performance of and compliance with paragraph 4 and 
the adoption and implementation of a EDI Action Plan, 
by each Sub-contractor and, where applicable, 
subject to the provisions of paragraph 4.4.1, Indirect 
Subcontractor of the Supplier; 
 

 

4.2 EDI Action Plan  

4.2.1 For the duration of the Agreement, the Supplier shall comply with the Agreed EDI 
Action Plan and shall procure that each of its Sub-contractors: 

(a) adopts and implements; and 

(b) in respect of Indirect Subcontractors uses reasonable endeavours to 
procure that those Indirect Subcontractors adopt and implement, an EDI 
Action Plan strategic equality and diversity plan in respect of their 
respective employees engaged in the performance of the Agreement 
which is at least as extensive in scope as that agreed with TfL and set 
out in the EDI Action Plan. 

4.3 Monitoring and Reporting 

4.3.1 Subject to paragraph 4.4.3, the Supplier shall use reasonable endeavours to 
provide TfL on the date of this Agreement and subsequently every 12 months 
from the date or such other frequency as TfL may reasonably request of this 
Agreement with the following information: 

4.3.2 an annual report on performance and compliance with the equality, diversity and 
inclusion provisions as set out in paragraph 4.3. The annual report should set 
out: 

(a) the performance of the Supplier over the past 12 months in relation to 
the EDI Action Plan;  

(b) employee breakdown: the proportion of its employees engaged in the 
performance of the Agreement to the extent reasonably possible, the 
employees of its Subcontractors or Indirect Subcontractors engaged 
pursuant to the terms of the relevant subcontracts in the performance of 
the Agreement who are: 

• of non-white British origin or who classify themselves as being 
non-white British; 

 
• female; 

 
• from the local community; 
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• disabled; 
 

(c) expenditure breakdown: a statement broken down by activity and 
material type of how they have used and how much has been spent with: 

• Small and Medium Enterprises; 
 

• Black, Asian and Minority Ethnic businesses; 
 

• suppliers from other under-represented or protected groups;  
 

• suppliers demonstrating a diverse workforce composition; 
 

(d) the Supplier's Annual EDI Action Plan containing actions which:  

• support the equality and diversity requirement within this 
paragraph;  

 
• have realistic target dates assigned and be challenging but 

achievable;  
 

• have been presented to and agreed by TfL before the Effective 
Date during the month preceding the start of the next Contract 
Year;  
 

• progress and approval (where due) of actions will be monitored 
via a four weekly (or as otherwise agreed) progress meetings 
with TfL. The Supplier shall provide a written update prior to 
the progress meetings and should request additional meetings 
(if necessary) with TfL to discuss progress or seek sign-off for 
completed actions.  

 
4.3.3 The Supplier shall ensure at all times that it complies with the requirements of 

Data Protection Laws in the collection and reporting of the information to TfL 
pursuant to paragraph 4.4.1. 

4.4 EDI Audit   

4.4.1 TfL or its nominee may from time to time undertake any audit or check of any 
and all information regarding the Supplier's compliance with paragraph 4.3. TfL's 
rights pursuant to this paragraph shall include any and all documents and 
records of the Supplier and its Sub-contractors and, where applicable, subject to 
the provisions of paragraphs 4.3 Indirect Subcontractors and shall include the 
Minimum Records. 

4.4.2 The Supplier shall, maintain and retain the Minimum Records for a minimum of 6 
years from the termination or expiry of the Agreementwith respect to all matters 
in respect of the performance of and compliance with paragraph 4.3 The Supplier 
shall procure that each of its Subcontractors and, where applicable subject to the 
provisions of paragraph 4.3, Indirect Subcontractors shall, maintain and retain 
the Minimum Records for a minimum of 6 years from the termination or expiry of 
the Agreement with respect to all matters in respect of the performance of and 
compliance with paragraph 4.3. The Supplier shall procure that each Sub-
contract between it and its Sub-contractors and, where applicable, subject to the 
provisions of paragraph 4.3, each subcontract between its Sub-contractors and 
any Indirect Subcontractors of the Supplier shall contain rights of audit in favour 
of and enforceable by TfL substantially equivalent to those granted by the 
Supplier pursuant to paragraph 4.5. 
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4.4.3 TfL shall use reasonable endeavours to co-ordinate its audits and to manage the 
number, scope, timing and method of undertaking audits so as to ensure that the 
Supplier and each Sub-contractor is not, without due cause, disrupted or delayed 
in the performance of its obligations under each relevant subcontract. 

4.4.4 The Supplier shall promptly provide, and procure that its Sub-contractors and, 
where applicable subject to the provisions of paragraph 4.3, Indirect 
Subcontractors, promptly provide all reasonable co-operation in relation to any 
audit or check including, to the extent reasonably possible in each particular 
circumstance:  

(a) granting or procuring the grant of access to any premises used in the 
Supplier's performance of the Agreement or in its relevant 
Sub-contractor or Indirect Subcontractor’s performance of its 
subcontract, whether the Supplier's own premises or otherwise;  

(b) granting or procuring the grant of access to any equipment (including all 
computer hardware and software and databases) used (whether 
exclusively or non-exclusively) in the performance of the Supplier's or the 
relevant Sub-contractor or Indirect Subcontractor’s obligations specified 
in paragraph 4.3, wherever situated and whether the Supplier's own 
equipment or otherwise; and  

(c) complying with TfL's reasonable requests for access to senior personnel 
engaged in the Supplier's performance of the Agreement or the relevant 
Sub-contractor or Indirect Subcontractor’s performance of its 
subcontract.  
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PART B: STRATEGIC LABOUR NEEDS AND TRAINING 

5. OVERVIEW 

5.1 Without prejudice to the other provisions in this Agreement relating to the Supplier 
Personnel, this paragraph 5 sets out the Supplier's obligations in respect of: 

5.1.1 Supporting TfL and the TfL Affiliates (and third parties nominated by the TfL 
and/or the TfL Affiliates ) in the implementation of the Skills and Employment 
Strategy; and 

5.1.2 ensuring that the Supplier attracts, develops and retains Supplier Personnel with 
the skills necessary to deliver the Services throughout the Term. 

5.2 In this Paragraph 5, the following terms shall have the corresponding meanings: 

“Agreed SLNT 
Plan” 

means the Supplier’s strategic labour needs and training 
plan set out at Appendix 3 (Initial/Agreed SLNT Plan) to this 
Schedule, to be prepared in accordance with the SLNT Plan 
Template and approved by TfL; 
 

“Apprentice” means a member of the Supplier’s Personnel who is 
registered as an apprentice or technician with an industry 
recognised body; 

“Initial SLNT Plan” means the initial strategic labour needs and training plan set 
out at Appendix 3 (Initial/Agreed SLNT Plan), submitted by 
the Supplier prior to the Effective Date and to be agreed 
between the Parties in accordance with paragraph 6.  
 

“Quarterly SLNT 
Monitoring Report” 

means the report to be prepared by the Supplier in the form 
set out at Appendix 5 (Quarterly SLNT Monitoring Report 
Template) to this Paragraph 5 and submitted to TfL in 
accordance with the provisions of Paragraph 6 of this 
Schedule; 
 

“Relevant 
Employment 
Vacancy” 

means an employment vacancy within the Supplier’s 
organisation for a member of the Supplier’s Personnel; 
 

“Skills and 
Employment 
Strategy” 

means TfL and its Affiliates' ten (10) year skills and 
employment strategy, as amended from time to time.  A 
copy of the current Skills and Employment Strategy is 
provided at Appendix 1 (Skills and Employment Strategy) to 
this Schedule; 
 

“SLNT Co-
ordinator” 

has the meaning set out in paragraph 7.1; 
 
 

“SLNT Infraction” means any breach by the Supplier of any of its obligations 
under this Part B of Schedule 2.6; 
 

“SLNT Output” means the minimum number of Apprentice positions or 
equivalent to be delivered by the Supplier (either directly 
through its own Personnel and the personnel of its Sub-
contractors) under this Agreement, as identified and agreed 
in the Agreed SLNT Plan; 
 

“SLNT Plan 
Template” 

means the template for the SLNT Plan set out at Appendix 2 
(SLNT Plan Template) to this Schedule, to be completed by 
the Supplier; and  
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“Trainee” means a member of the Supplier’s Personnel who is 

registered as a trainee with an industry recognised body.  
 

6. AGREED SLNT PLAN 

6.1 Based on the Initial SLNT Plan, the Supplier shall:  

6.1.1 further develop the Initial SLNT Plan to reflect the comments and requirements of 
TfL;  

6.1.2 submit a revised copy of the Initial SLNT Plan to TfL for approval within twenty 
(20) Working Days of the Effective Date; and 

6.1.3 provide an Implementation Plan based on the revised copy of the Initial SLNT 
Plan within forty (40) Business Days of the Effective Date.  

6.2 If the Initial SLNT Plan is: 

6.2.1 Approved, it shall be adopted immediately and become the Agreed SLNT Plan; 
or  

6.2.2 not Approved, the Supplier shall amend the Initial SLNT Plan and re-submit it to 
TfL for Approval within the time period agreed in writing between the Parties.  If 
TfL does not Approve the Initial SLNT Plan following its resubmission, the 
matters preventing such Approval shall be resolved in accordance with the 
Dispute Resolution Procedure. 

6.3 Without limiting any other provision of this Agreement, the Supplier shall: 

6.3.1 comply with provisions of the Agreed SLNT Plan; and 

6.3.2 at no additional cost to TfL and subject to the provisions of Paragraph 6.4 below, 
review and amend the Agreed SLNT Plan and Implementation Plan: 

(a) three (3) months prior to the Effective Date; and 

(b) every twelve (12) months following the Effective Date or at other times 
requested by TfL, to reflect: 

(c) good industry practice;  

(d) any changes to the nature of the Services or TfL Assets; and  

(e) any amendments proposed by TfL.  

6.4 Any changes or amendments to the Agreed SLNT Plan shall be subject to the Change 
Control Procedure and shall not be implemented until approved in writing by TfL. 

6.5 In order to facilitate the efficient implementation of the Supplier’s SLNT requirements as 
contained in the Agreed SLNT Plan, TfL will also require the Supplier to prepare an 
Implementation Plan as detailed in above Paragraph 6.1.3. The Implementation Plan: 

6.5.1 will need to be completed three (3) months prior to the Effective Date and either 
be prepared after the Agreed SLNT Plan has been formed or in conjunction with 
it. 
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7. SLNT CO-ORDINATOR 

7.1 Within twenty (20) Working Days of the Effective Date, the Supplier shall nominate a 
member of Supplier’s Personnel with the necessary skills and authority to: 

7.1.1 be responsible for the implementation and on-going development and 
maintenance of the Agreed SLNT Plan; and 

7.1.2 act as the single point of contact for personnel of TfL on all matters concerning 
the Agreed SLNT Plan, 

(the “SLNT Co-ordinator”). 
 

7.2 The Parties shall add the SLNT Co-ordinator to the list of Key Personnel set out in Schedule 
9.2 

8. MONITORING AND REPORTING 

8.1 Subject to Paragraph 9 below, the Supplier shall provide TfL with a Quarterly SLNT 
Monitoring Report within ten (10) Working Days of quarter end date. This will detail the 
Supplier’s performance against the Agreed SLNT Plan. 

8.2 Failure to provide TfL with a copy of the Quarterly SLNT Monitoring Report within the 
timescales set out in Paragraph 8.1 above shall constitute a failure to meet the Acceptable 
Service Level in accordance with Schedule 2.2A (Performance Levels). 

8.3 The Supplier shall ensure at all times that it complies with the requirements of the Data 
Protection Laws (as may be amended) in the:  

8.3.1 development and maintenance of training plans; and  

8.3.2 collection and reporting of the information to TfL pursuant to Paragraph 8.1 
above. 

9. SLNT INFRACTIONS 

9.1 Failure to: 

9.1.1 ensure that each SLNT Output for the monitoring period is delivered in 
accordance with Agreed SLNT Plan; and/or 

9.1.2 review the Agreed SLNT Plan in accordance with Paragraph 6.3 , 

shall constitute a failure to meet the Acceptable Service Levels in accordance with 
Schedule 2.2A (Performance Level). 

10. SLNT AUDIT 

10.1 TfL may from time to time undertake any audit or check of any and all information regarding 
the Supplier's compliance the provisions of this Schedule. 

10.2 The Supplier shall maintain and retain records relating to the Agreed SLNT Plan and its 
compliance with the provisions of this Schedule for a minimum of seven (7) years.  

10.3 TfL shall use reasonable endeavours to co-ordinate such audits and to manage the number, 
scope, timing and method of undertaking audits so as to ensure that the Supplier is not, 
without due cause, disrupted or delayed in the performance of the Supplier’s obligations 
under this Agreement. 
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10.4 The Supplier shall promptly provide all reasonable co-operation in relation to any audit or 
check including, to the extent reasonably possible in each particular circumstance: 

10.4.1 granting or procuring the grant of access to any: 

(a) premises used in the Supplier’s performance of this Agreement, whether 
the Supplier's own premises or otherwise; 

(b) equipment (including all computer hardware and software and 
databases) used (whether exclusively or non-exclusively) in the 
performance of the Supplier’s obligations under this Schedule , wherever 
situated and whether the Supplier’s own equipment or otherwise; and 

10.4.2 complying with TfL’s reasonable requests for access to senior personnel 
engaged in the Supplier’s performance of this Agreement. 
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APPENDIX 1 – SKILLS AND EMPLOYMENT STRATEGY 

A copy of the TfL Skills and Employment Strategy can be obtained from:  
https://www.tfl.gov.uk/cdn/static/cms/documents/skills-and-employment-strategy.pdf 
 
A copy of the Transport Infrastructure Skills Strategy can be obtained from: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/49
5900/transport-infrastructure-strategy-building-sustainable-skills.pdf 
 
A copy of the Transport Infrastructure Skills Strategy (TISS) – One Year On - can be obtained from: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/627255/strategic-
transport-apprenticeship-taskforce-1-yr-on.pdf 
 
A copy of the Transport Infrastructure Skills Strategy (TISS) – Two Years On - can be obtained from: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/72
7052/transport-infrastructure-skills-strategy-two-years-on.pdf 
 

 

 

https://www.tfl.gov.uk/cdn/static/cms/documents/skills-and-employment-strategy.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/495900/transport-infrastructure-strategy-building-sustainable-skills.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/495900/transport-infrastructure-strategy-building-sustainable-skills.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/627255/strategic-transport-apprenticeship-taskforce-1-yr-on.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/627255/strategic-transport-apprenticeship-taskforce-1-yr-on.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/727052/transport-infrastructure-skills-strategy-two-years-on.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/727052/transport-infrastructure-skills-strategy-two-years-on.pdf
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APPENDIX 2 – AGREE/INITIAL SLNT PLAN 

 

 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
11 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
12 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
13 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
14 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
15 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
16 



 

TPH – LOT 2 – SCHEDULE 2.6 – RESPONSIBLE PROCUREMENT 
17 
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APPENDIX 3 – EDI ACTION PLAN 
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APPENDIX 4 – QUARTERLY SLNT MONITORING REPORT TEMPLATE 

 

SLNT Reporting Table 

Organisation   

TfL Contract / Project   

Date   

SLNT Reporiting Period (Quarter)   

 

SLNT Activity Area Prioity 
Output 

Annual 
Target 

Annual 
Forecast 

Outputs 
this Period 

Total Outputs 
to date 

Cross Check Additional Detail / Information 

TfL 
Priority 

SLNT 
Value 

SLNT 
Totals 

Apprentices (monitoring data to be provided on Sheet 3) 

New Entrant - Level 2-3 (FTE) Y         1 0   

New Entrant - Level 4+ (FTE) Y         1.5 0   

Social Mobility - Level 2-3 (FTE) Y         1 0   

Social Mobility - Level 4+ (FTE) Y         1.5 0   

Exisiting Employee - Level 2-3 (FTE) Y         1 0   

Exisiting Employee - Level 4+ (FTE) Y         1.5 0   
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SLNT Activity Area Prioity 
Output 

Annual 
Target 

Annual 
Forecast 

Outputs 
this Period 

Total Outputs 
to date 

Cross Check Additional Detail / Information 

Apprenticeship Success (monitoring data to be provided on Sheet 2) 

Completion (FTE)           1 0   

Job Creation (monitoring data for placements to be provided on Sheet 2) 

Social Mobility (FTE)           1 0   

Job Creation (monitoring data to be provided on Sheet 2) 

Targeted Placement Position (Days)           10 0   

Placement Positions (Days)           20 0 
 

Educational Engagement (Days)           20 0 
 

     
Total SLNT Activity  0 

 

     
Priority Activities 0 
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Highlights: Please provide further information on the activities undertaken in this reporting period.  This could include a summary of the apprenticeships/job 
starts delivered, key partners/organisations that you have engaged with, schools/career fairs attended and placements offered. 

 

 

 
 
Issues / Concerns / Risks: Please highlight any issues that have impacted your SLNT delivery. 

 

 

 
 
 

SLNT Outputs Monitoring Form 

Please provide full monitoring information for all SLNT outputs reported in the SLNT Table on Sheet 1 below, excluding apprentice outputs which should be 
reported on Sheet 3 'Apprentice Monitoring' 

Instructions for completion can be found on Sheet 4: Help & Guidance 

Completed by:   Email:   

 
  

Financial Year Period from Period to 
  

Reporting Period 2018-19     Note: Financial periods run from April-March  
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Contract 
Name 

Employer 
name 

Supplier Tier 
in Supply 

Chain. Select 
from list 

SLNT Output Type 
Select from list Start Date Job Title 

Duration (for 
placement 
outputs) 

Workless 
Yes/No Ethnicity Select from list 

Gender 
Select 

from list 

Disability 
Yes/No 

Criminal 
Conviction 

Yes/No 

Month 
and Year 
of Birth 

Home 
postcode 

of 
apprentice 

(first 
section 

only e.g. 
CB12) 

Unique 
identifier (self 

calculating 
field) 

Example 
Contract 
Name 

Road 
Repair Ltd 

Tier 1 - Direct 
Supplier 

Targeted Placement 
Position 

01/04/2018 Engineering 
Placement 

10 days Yes Mixed / Multiple ethnic 
groups 

Female No No Jan 1970 CB12 CB1201-01-70 

                            00-01-00 

                            00-01-00 

                            00-01-00 

                            00-01-00 

                            00-01-00 
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Apprenticeships data collection form 

If there is more than one Apprenticeship on a contract please add an additional line to reflect this - see example below 

Instructions for completion can be found on Sheet 4: Help & Guidance 

Completed by:   Email:   

 
  

Financial Year Period from Period to 
  

Reporting Period 2018-19     Note: Financial periods run from April-March  
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Please only select ONE of these options, either standard or 
framework 

           

Contract 
name 

Employer 
name 

Supplier Tier in 
Supply Chain. 
Select from list 

Start date of 
apprenticeship 

Proposed end 
date of 

apprenticeship 

Apprenticeships Standard - 
select from following link:  

https://www.gov.uk/govern
ment/collections/apprentice

ship-standards 

Apprenticeships Framework - 
select from following link: 

http://www.afo.sscalliance.org/
frameworks-library/ 

Level of 
apprenticeship
. Select from 

list 

Occupation of 
apprenticeship 
(SOC code). 

Select from list 

Workless 
Yes/No 

Disability 
Yes/No 

Criminal 
Conviction 

Yes/No 

Ethnicity 
Select 

from list 

Gender 
Select 

from list 

Month and 
Year of 
Birth of 

apprentice 

Home 
postcode of 
apprentice 

(first 
section only 
e.g. CB12) 

Completed? 
Yes/No 

Unique 
identifier 

(self 
calculating 

field) 

Example 
contract 
name  

Road Repair 
Ltd 

Tier 1 - Direct 
Supplier 

12/08/2016 31/08/2018 Highways maintenance 
skilled operative 

  3 2121: Civil 
Engineers 

      White Male Jan 1970 CB12 No CB1201-
01-70 

                                  00-01-00 

                                  00-01-00 

                                  00-01-00 

                                  00-01-00 

                                  00-01-00 
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Help & Guidance  

SHEET 1: SLNT Reporting Table - Guidance on what is required 

Please fully complete the SLNT table, to include forecasted outputs for the year, outputs delivered in 
the current reporting quarter and total outputs to date for the year.  Please ensure that full 
corresponding monitoring information is provided for all outputs reported in the quarter on Sheet 2 (all 
outputs excluding apprentices) or Sheet 3 (apprentices).  Please use the 'highlights' box below the 
table to provide further detail on the activities delivered. 

What is meant by an apprenticeship? 

An apprenticeship combines practical experience in a job with study. Apprentices will work alongside 
experienced staff and gain job-specific skills. They earn a wage, get holiday pay and in some cases 
study towards a related qualification. Most apprenticeships take between 1 and 3 years to complete, 
depending on their level. Some can take longer.  Apprentices must be enrolled on and working 
towards an approved Apprenticeship Standard or Framework.  For frameworks, an apprentice will be 
working towards the selected knowledge and competence qualification/s listed on the framework, and 
complete their apprenticeship when they have completed the qualifications.  For standards, an 
apprentice will be working towards the competencies set out in the end point assessment, and will 
complete when they have passed this assessment.  It is important to remember that apprenticeships 
can cover a number of levels, ages and experience – it is not simply about school leavers. Up-skilling 
existing staff is also important, provided this is carried out using an approved Apprenticeship Standard 
or Framework. 

What is meant by workless? 

An individual who is economically inactive is classified as 'workless'.  They could be in receipt of 
benefits but this is not essential.  Someone who is in full or part time work or education, or  who is 
moving from education into employment after the summer holidays, would not be classfied as 
workless, ,  As a guide, we would expect an individual to be workless for a minimum of 3 months prior 
to starting work to be reported as 'workless'. 

How will this data be used? 

The apprenticeship data on this template will be shared with DfT (Department for Transport). The 
Unique Identifier code (D.O.B and post code region) is only used to enable DfT to distinguish between 
unique individuals so that (i) DfT does not duplicate reports from the same source; and (ii) DfT can 
determine the number of unique individuals. If this ID code is collected together with other information 
which could identify an individual when combined, DfT remove the UI code to prevent this from 
occurring. The data contained within this template is used to provide high level statistical analysis and 
the data is anonymised. DfT will not disclose any information that would allow the individual to be 
identified. 

SHEET 2: SLNT MONITORING FORM - Guidance on what is required for each field 

Employer Name 

Enter the name of the company the apprentice is employed with. 

Supplier Tier in Supply Chain. Select from list 

Confirm if the employer is a Tier 1 supplier. If not, select 'other supplier' 

SLNT Output Type 

Please select from the drop down list the SLNT output type that the individual is being reported as. 

https://www.gov.uk/what-different-qualification-levels-mean/compare-different-qualification-levels
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Start Date 

Please state the start date of the individual. 

Job Title 

Please state the job title of the individual.  If they are completing a placement, please state what role 
they are shadowing/interested in, or what department they are working in e.g Civil Engineering 
Placement.  For graduates, please state what graduate scheme they are on e.g. Planning Graduate. 

Duration 

This field only needs to be completed for placement outputs.  Please state the duration of the 
placement e.g. 2 weeks, or 1 day per week for 3 months. 

Workless 

Confirm if the individual was unemployed prior to starting work.  See definition above. 

Ethnicity 

Select from the drop down list 

Gender 

Select from the drop down list 

Disability 

Select from the drop down list 

Criminal Conviction 

Select from the drop down list 

Date of Birth  

Input the individual's full date of birth 

Home post code (first section only e.g. CB12) 

Input the first half of the individual's home post code 

Unique identifier (self calculating field) NOTE: Highlighted pink indicates apprentice is duplicated 

Nothing needed in this field - populates automatically 
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SHEET 3: APPRENTICE MONITORING FORM - Guidance on what is required for each field 

Employer Name 

Enter the name of the company the apprentice is employed with. 

Supplier Tier in Supply Chain. Select from list 

Confirm if the employer is a Tier 1 supplier. If not, select 'other supplier' 

Proposed start date of each apprenticeship 

Enter the apprentice enrollment date. 

Proposed end date of each apprenticeship 

Enter the expected apprenticeship completion date. 

Aprenticeship Standard - select from following link  
https://www.gov.uk/government/collections/apprenticeship-standards 

If the apprentice is enrolled on an apprenticeship standard, use the link 
https://www.gov.uk/government/collections/apprenticeship-standards to select the relevant approved 
standard that the apprentice is working towards and include the full apprenticeship title. 

Aprenticeship Framework - select from following link 
http://www.afo.sscalliance.org/frameworks-library/ 

If the apprentice is enrolled on an apprenticeship framework, use the link 
http://www.afo.sscalliance.org/frameworks-library/ to select the relevant approved frameowrk that the 
apprentice is working towards and include the full apprenticeship title including the pathway title. 

Level of apprenticeship. Select from list 

Select the level of the apprenticeship from the drop down list.  Equivalence qualifications have been 
listed as examples. 

Level 2 - (equivalent to GCSE [A* to C], NVQ level 2) 

Level 3 - (equivalent to AS and A level NVQ level 3) 

Level 4 - (equivalent to Certificate of Higher Education, NVQ level 4) 

Level 5 - (equivalent to Higher National Diploma,  NVQ level 4) 

Level 6 - (equivalent to Bachelors Degree) 

Level 7 - (equivalent to Postgraduate Diploma, Master's Degree) 

Level 8 - (equivalent to PhD) 

Occupation of apprenticeship (SOC code). Select from list 

Select the most relevant job title/role from the drop down list. If your appentice occupation is a back 
office support function or not listed then select none of the above.  

https://www.gov.uk/what-different-qualification-levels-mean/compare-different-qualification-levels
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Workless 

Confirm if the apprentice was unemployed prior to starting their apprenticeship.  See definition above. 

Ethnicity 

Select the apprentice's  ethnicity from the list, or select 'prefer not to say'. 

Gender 

Select from the drop down list 

Disability 

Select from the drop down list 

Criminal Conviction 

Select from the drop down list 

Date of Birth of apprentice 

Input the apprentice's full date of birth 

Home post code of apprentice (first section only e.g. CB12) 

Input the first half of the apprentice's home post code 

Completed? Select from list 

This selection is to measure the number of completed apprenticeships and is used for supplier 
monitoring and reporting 

Unique identifier (self calculating field) NOTE: Highlighted pink indicates apprentice is duplicated 

This field identifies if there are any duplicate entries when information is collated by TfL and the DfT. 

 

 


	1. PURPOSE
	1.1 This Schedule sets out the provisions with regards to:
	1.1.1 equality and diversity (Part A); and
	1.1.2 strategic labour needs and training (Part B).


	PART A: EQUALITY AND SUPPLIER DIVERSITY
	2. COMPLIANCE
	2.1 Without limiting any other provision of this Agreement, the Supplier shall in relation to the Services:
	2.1.1 not unlawfully discriminate; and
	2.1.2 procure that the Supplier Personnel do not unlawfully discriminate,


	3. THE GENERAL EQUALITY DUTY
	3.1 The Supplier acknowledges that under section 149 of the Equality Act TfL is under a duty to have due regard for the need to, amongst other things:
	3.1.1 eliminate unlawful discrimination, harassment and victimisation and other conduct prohibited by or under the Equality Act;
	3.1.2 advance equality of opportunity between people who share a relevant protected characteristic and persons who do not share it; and
	3.1.3 foster good relations between people who share a relevant protected characteristic and persons who do not.

	3.2 As at the Effective Date, the nine (9) protected characteristics as set out in the Equality Act are: (i) age; (ii) disability; (iii) gender reassignment; (iv) marriage and civil partnership; (v) pregnancy and maternity; (vi) race; (vii)  religion ...
	3.3 In the performance of this Agreement, the Supplier shall, and shall procure that its Sub-Contractors shall, assist and co-operate with TfL to the greatest extent possible in satisfying the duty referred to at paragraph 3.1.
	3.4 The Workplace Harassment Policy requires TfL's own staff and those of its contractors to comply fully with the Workplace Harassment Policy to eradicate harassment in the workplace. The Supplier shall:
	3.4.1 ensure that all Supplier Personnel who are engaged in the performance of this Agreement are fully conversant with the requirements of the Workplace Harassment Policy;
	3.4.2 fully investigate allegations of workplace harassment in accordance with the Workplace Harassment Policy; and
	3.4.3 ensure that appropriate and effective action is taken where harassment is found


	4. EQUALITY DIVERSITY AND INCLUSION
	4.1 For the purposes of this paragraph 4, unless the context indicates otherwise, the following expressions shall have the following meanings:
	4.2 EDI Action Plan
	4.2.1 For the duration of the Agreement, the Supplier shall comply with the Agreed EDI Action Plan and shall procure that each of its Sub-contractors:
	(a) adopts and implements; and
	(b) in respect of Indirect Subcontractors uses reasonable endeavours to procure that those Indirect Subcontractors adopt and implement, an EDI Action Plan strategic equality and diversity plan in respect of their respective employees engaged in the pe...


	4.3 Monitoring and Reporting
	4.3.1 Subject to paragraph 4.4.3, the Supplier shall use reasonable endeavours to provide TfL on the date of this Agreement and subsequently every 12 months from the date or such other frequency as TfL may reasonably request of this Agreement with the...
	4.3.2 an annual report on performance and compliance with the equality, diversity and inclusion provisions as set out in paragraph 4.3. The annual report should set out:
	(a) the performance of the Supplier over the past 12 months in relation to the EDI Action Plan;
	(b) employee breakdown: the proportion of its employees engaged in the performance of the Agreement to the extent reasonably possible, the employees of its Subcontractors or Indirect Subcontractors engaged pursuant to the terms of the relevant subcont...
	 of non-white British origin or who classify themselves as being non-white British;
	 female;
	 from the local community;
	 disabled;
	(c) expenditure breakdown: a statement broken down by activity and material type of how they have used and how much has been spent with:
	 Small and Medium Enterprises;
	 Black, Asian and Minority Ethnic businesses;
	 suppliers from other under-represented or protected groups;
	 suppliers demonstrating a diverse workforce composition;
	(d) the Supplier's Annual EDI Action Plan containing actions which:
	 support the equality and diversity requirement within this paragraph;
	 have realistic target dates assigned and be challenging but achievable;
	 have been presented to and agreed by TfL before the Effective Date during the month preceding the start of the next Contract Year;
	 progress and approval (where due) of actions will be monitored via a four weekly (or as otherwise agreed) progress meetings with TfL. The Supplier shall provide a written update prior to the progress meetings and should request additional meetings (...

	4.3.3 The Supplier shall ensure at all times that it complies with the requirements of Data Protection Laws in the collection and reporting of the information to TfL pursuant to paragraph 4.4.1.

	4.4 EDI Audit
	4.4.1 TfL or its nominee may from time to time undertake any audit or check of any and all information regarding the Supplier's compliance with paragraph 4.3. TfL's rights pursuant to this paragraph shall include any and all documents and records of t...
	4.4.2 The Supplier shall, maintain and retain the Minimum Records for a minimum of 6 years from the termination or expiry of the Agreementwith respect to all matters in respect of the performance of and compliance with paragraph 4.3 The Supplier shall...
	4.4.3 TfL shall use reasonable endeavours to co-ordinate its audits and to manage the number, scope, timing and method of undertaking audits so as to ensure that the Supplier and each Sub-contractor is not, without due cause, disrupted or delayed in t...
	4.4.4 The Supplier shall promptly provide, and procure that its Sub-contractors and, where applicable subject to the provisions of paragraph 4.3, Indirect Subcontractors, promptly provide all reasonable co-operation in relation to any audit or check i...
	(a) granting or procuring the grant of access to any premises used in the Supplier's performance of the Agreement or in its relevant Sub-contractor or Indirect Subcontractor’s performance of its subcontract, whether the Supplier's own premises or othe...
	(b) granting or procuring the grant of access to any equipment (including all computer hardware and software and databases) used (whether exclusively or non-exclusively) in the performance of the Supplier's or the relevant Sub-contractor or Indirect S...
	(c) complying with TfL's reasonable requests for access to senior personnel engaged in the Supplier's performance of the Agreement or the relevant Sub-contractor or Indirect Subcontractor’s performance of its subcontract.



	PART B: STRATEGIC LABOUR NEEDS AND TRAINING
	5. OVERVIEW
	5.1 Without prejudice to the other provisions in this Agreement relating to the Supplier Personnel, this paragraph 5 sets out the Supplier's obligations in respect of:
	5.1.1 Supporting TfL and the TfL Affiliates (and third parties nominated by the TfL and/or the TfL Affiliates ) in the implementation of the Skills and Employment Strategy; and
	5.1.2 ensuring that the Supplier attracts, develops and retains Supplier Personnel with the skills necessary to deliver the Services throughout the Term.

	5.2 In this Paragraph 5, the following terms shall have the corresponding meanings:

	6. AGREED SLNT PLAN
	6.1 Based on the Initial SLNT Plan, the Supplier shall:
	6.1.1 further develop the Initial SLNT Plan to reflect the comments and requirements of TfL;
	6.1.2 submit a revised copy of the Initial SLNT Plan to TfL for approval within twenty (20) Working Days of the Effective Date; and
	6.1.3 provide an Implementation Plan based on the revised copy of the Initial SLNT Plan within forty (40) Business Days of the Effective Date.

	6.2 If the Initial SLNT Plan is:
	6.2.1 Approved, it shall be adopted immediately and become the Agreed SLNT Plan; or
	6.2.2 not Approved, the Supplier shall amend the Initial SLNT Plan and re-submit it to TfL for Approval within the time period agreed in writing between the Parties.  If TfL does not Approve the Initial SLNT Plan following its resubmission, the matter...

	6.3 Without limiting any other provision of this Agreement, the Supplier shall:
	6.3.1 comply with provisions of the Agreed SLNT Plan; and
	6.3.2 at no additional cost to TfL and subject to the provisions of Paragraph 6.4 below, review and amend the Agreed SLNT Plan and Implementation Plan:
	(a) three (3) months prior to the Effective Date; and
	(b) every twelve (12) months following the Effective Date or at other times requested by TfL, to reflect:
	(c) good industry practice;
	(d) any changes to the nature of the Services or TfL Assets; and
	(e) any amendments proposed by TfL.


	6.4 Any changes or amendments to the Agreed SLNT Plan shall be subject to the Change Control Procedure and shall not be implemented until approved in writing by TfL.
	6.5 In order to facilitate the efficient implementation of the Supplier’s SLNT requirements as contained in the Agreed SLNT Plan, TfL will also require the Supplier to prepare an Implementation Plan as detailed in above Paragraph 6.1.3. The Implementa...
	6.5.1 will need to be completed three (3) months prior to the Effective Date and either be prepared after the Agreed SLNT Plan has been formed or in conjunction with it.


	7. SLNT CO-ORDINATOR
	7.1 Within twenty (20) Working Days of the Effective Date, the Supplier shall nominate a member of Supplier’s Personnel with the necessary skills and authority to:
	7.1.1 be responsible for the implementation and on-going development and maintenance of the Agreed SLNT Plan; and
	7.1.2 act as the single point of contact for personnel of TfL on all matters concerning the Agreed SLNT Plan,

	7.2 The Parties shall add the SLNT Co-ordinator to the list of Key Personnel set out in Schedule 9.2

	8. MONITORING AND REPORTING
	8.1 Subject to Paragraph 9 below, the Supplier shall provide TfL with a Quarterly SLNT Monitoring Report within ten (10) Working Days of quarter end date. This will detail the Supplier’s performance against the Agreed SLNT Plan.
	8.2 Failure to provide TfL with a copy of the Quarterly SLNT Monitoring Report within the timescales set out in Paragraph 8.1 above shall constitute a failure to meet the Acceptable Service Level in accordance with Schedule 2.2A (Performance Levels).
	8.3 The Supplier shall ensure at all times that it complies with the requirements of the Data Protection Laws (as may be amended) in the:
	8.3.1 development and maintenance of training plans; and
	8.3.2 collection and reporting of the information to TfL pursuant to Paragraph 8.1 above.


	9. SLNT INFRACTIONS
	9.1 Failure to:
	9.1.1 ensure that each SLNT Output for the monitoring period is delivered in accordance with Agreed SLNT Plan; and/or
	9.1.2 review the Agreed SLNT Plan in accordance with Paragraph 6.3 ,
	shall constitute a failure to meet the Acceptable Service Levels in accordance with Schedule 2.2A (Performance Level).


	10. SLNT AUDIT
	10.1 TfL may from time to time undertake any audit or check of any and all information regarding the Supplier's compliance the provisions of this Schedule.
	10.2 The Supplier shall maintain and retain records relating to the Agreed SLNT Plan and its compliance with the provisions of this Schedule for a minimum of seven (7) years.
	10.3 TfL shall use reasonable endeavours to co-ordinate such audits and to manage the number, scope, timing and method of undertaking audits so as to ensure that the Supplier is not, without due cause, disrupted or delayed in the performance of the Su...
	10.4 The Supplier shall promptly provide all reasonable co-operation in relation to any audit or check including, to the extent reasonably possible in each particular circumstance:
	10.4.1 granting or procuring the grant of access to any:
	(a) premises used in the Supplier’s performance of this Agreement, whether the Supplier's own premises or otherwise;
	(b) equipment (including all computer hardware and software and databases) used (whether exclusively or non-exclusively) in the performance of the Supplier’s obligations under this Schedule , wherever situated and whether the Supplier’s own equipment ...

	10.4.2 complying with TfL’s reasonable requests for access to senior personnel engaged in the Supplier’s performance of this Agreement.
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