23rd November 2020
[bookmark: _GoBack]REQUIREMENT FOR WEIGHING EQUIPMENT SERVICE AND CALIBRATION

Background 

Border Force officers use weighing equipment at various UK ports and airports. It is used by international trade, freight and other teams to calculate the weight of seizures and statutory charges payable on movements of goods to and from the UK. The weighing equipment used by Border Force needs periodic servicing and calibration to ensure accuracy of measurements. Incorrect measurements would result in incorrect monetary charges being levied, risk of legal challenges and embarrassment for Border Force operations.

Border Force is a Directorate of the Secretary of State for the Home Department commonly known as the `Home Office’.

Requirements

Border Force require onsite service and calibration of their weighing equipment.  This is to ensure that measurements are accurate as these are used to calculate financial charges on the movement of goods. Accurate weight measurements can also be used in criminal cases where people are charged with importing breaches.

The Supplier shall provide planned, throughout the year, service and calibration to a range of Border Force weighing equipment. 

There are currently many pieces of weighing equipment across Border Force locations nationally.

The calibration and service for each piece of weighing equipment must be completed every 6 months. The service and calibration to be carried out within the same visit. The supplier will record and monitor the 6 month periods to ensure timely service and calibration is carried out.

A certificate must be provided to Border Force to confirm the individual piece of weighing equipment has been calibrated and serviced. This must include:
· Serial number of the piece of weighing equipment
· Maximum weight that can be accurately measured
· Date of service and calibration
· Engineer name 
· Border Force contact details
· Confirmation equipment is suitable for Border Force use 

If the piece of equipment is not suitable following service and calibration, then reasons for this must be supplied to Border Force.

Each site will have a variety of weighing equipment. The exact location of weighing equipment will vary at each site.

Border Force operate out of many ports and locations throughout the UK. The Supplier must perform the servicing and calibration at Border Force’s locations. It will be the responsibility of the supplier to ensure they arrange access to Border Force sites before visiting. The supplier’s workers must adhere to rules concerning wearing of PPE at the port environments

Some of these locations may require inductions, site supervision, additional security clearance or specific training, to have been successfully completed to allow access, which maybe stipulated by the port authority. It is the Suppliers responsibility to ensure that the relevant clearances are in place before they visit a Border Force location. 

The Supplier must ensure they carry adequate public liability insurance to meet the requirements of Port Authorities and should confirm what levels are required with port authorities before bidding.

The successful bidder is required to submit to Border Force a schedule for the year to show the planned servicing and calibration with details of the locations and visit date. This will need to be submitted 1 week after the contract start date to the e-mail address: BFOpLoContractMonitoring@homeoffice.gov.uk. (UK Border Force will advise the successful bidder of any changes to this contact e-mail.) Any subsequent service and calibration visit plans are to be issued on the contract anniversary to the above email address.

Please provide the following in your response:

The firm cost per visit of servicing & calibrating 1 x item of weighing equipment, the firm cost per visit of servicing & calibrating 2 x items of weighing equipment items and also the firm cost per visit of servicing & calibrating 3 x weighing equipment items at locations anywhere on the UK mainland. 

Additionally, please indicate: 

Any additional charges for service visits to offshore UK destinations such as Northern Ireland. 

Information for bidders:

[bookmark: _Hlk57031726]All received bids must be compliant with the above mandatory requirements and will be evaluated on the combined firm cost of 1 x visit of servicing & calibrating 1 x item of weighing equipment at that location plus 1 x visit of servicing & calibrating 2 x items of weighing equipment at that location plus 1 x visit of servicing & calibrating 3 x items of weighing equipment at that location. The bidder offering the lowest price per visit with a compliant tender will be awarded the contract. 

The Service contract’s expected duration is from 1st March 2021 to 29th February 2024. Once the contract is awarded an up to date list of locations of weighing equipment items will be provided along with no of items at that location to be serviced & calibrated. It is expected that additional weighing equipment items. Each time the list has a confirmed update, that list will be forwarded to the successful bidder.  

The charges shall remain fixed for the first 24 months following the award of the contract. Thereafter for the remaining 12 months of the contract duration, the charges may be varied subject to the written agreement of the Home Office. The Contractor can submit written notice to the Home Office of any proposed variation up to 31st January 2023. Such written notice to the Home Office of any proposed variations should be supported by detailed cost breakdowns and management information as requested by the Home Office. Any increase will not exceed the increase change in the Office of National Statistics’ Consumer Price Index (CPI) for the 12-month period preceding the anniversary of the Commencement Date. This increase will be capped at a maximum of 3% and recorded as a Variation to Contract.
 
Once the contract for the servicing & calibration of the weighing equipment items is signed by both sides, all orders for service & calibration visits will be placed by Home Office Purchase Order quoting relevant contract reference. No guarantee can be given to the successful bidder for any minimum number of visits in any particular period during the contract duration.         

Any questions, queries or clarifications regarding this tender should be submitted to Paul.Tooke@homeoffice.gov.uk by 11.59 hours on Tuesday 8th December 2020 at the latest. 

All written submissions should be submitted to Paul.Tooke@homeoffice.gov.uk by 11.59 hours on Thursday 10th December 2020 at the latest. 

Please note any agreement signed with your Company will be subject to the Standard UK Government Short Form Terms and Conditions for Goods and Services (attached for reference).
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