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Framework details

Title: Legal Services
Reference: SBS/18/CW/ZWS/9216
Framework Dates: 1** June 2018 to 31° May 2022

NHS 585 Contacts:

Service level agreement details
This Service Level Agreement (SLA) is between the following parties and in accordance with the Terms and Conditions of the
Framework Agreement.

31 March 2023
(exercisable option for a further
18 months extension thereafter)

Period of the Service Level Effective Expiry
ber 2021
Agreement (SLA) Date O1Septamber Date

Unless otherwise agreed by both parties, this SLA will remain in force until the expiry date agreed above. If no
extension/renewal is agreed and the customer continues to access the suppliers services, the terms of this agreement shall
apply on a rolling basis until the overarching Framework expiry date.

Supplier SLA Signature panel

The “Supplier”
Name of Supplier Sharpe Pritchard LLP
NHS SBS Supplier Reference # SBS/18/CW/ZWS/9216/23
Name of Supplier Authorised Signatory

Job Title of Supplier Authorised Signatory

Contact Details email
Contact Details phone
Address of Supplier

Signature of Authorised Signatory

Date of Signature

Customer SLA Signature panel

The “Customer”
New Hospital Programme (“NHP”) - Department of Health and Sacial Care
(“DHSC”)

Name of Customer
Contracting authority: Secretary of State for Health & Social Care acting as
part of the Crown (“Customer”)

Name of Customer Authorised Signatory

Job Title
Contact Details email
Contact Details phone

Address of Customer







Legal Services Customer Contact |

4. Periodic Review
This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed.
5. Service Requirements

A. Services Provided
Please detail the service(s) that will be provided by the Supplier to the Customer

B. Business Hours
Suppliers are required to provide and operate a single point of contact through which the Customer can contact the Supplier

C. DBS

The Customer should detail the level of DBS check requirement

A supplier D&B Report was run on 1 April 2021 and the Supplier rated low-moderate risk.
The Supplier will have the responsibility throughout the performance of the required services under this contract to continue to
maintain a Low or Low-Moderate Risk of Failure, Delinquency and Paydex with a D&B Rating of 2A and a Lower than Average or

Minimum Risk indicator.

Plus detail the process for handling any exceptions or changes to the above requirements (i.e. how Customer would approve any
variance from the agreed DBS requirements).

Relevant DBS checks should be made by the Supplier for all staff performing tasks under the contract.

D. Price/Rates

Reduced Framework Rates according to Sharpe Pritchard LLP proposal quote are to be charged as per below table.

Supplier

Sharpe Pritchard
LLP

Grade A: Solicitors
and Fellows with
over eight years'
PQE, including at
least eight years'
litigation
experience

Grade B: Solicitors
and Fellows with
over four years'
PQE, including at
least four
litigation
experience

Grade C: Other
solicitors, Fellows,
and fee-earners of
equivalent
experience

Grade D: Trainee
solicitors,
paralegals and
other fee-earners

Under the NHS SBS Legal Services Framework, the Charges/Rates consist of Fees, Expenses and Disbursements.

The Fees represent the charge for professional services provided by the Supplier. They will be inclusive of ad-hoc administrative
costs such as, but not limited to, photocopying, reprographics, routine postage, charges for internet access, fax usage, and

telecommunications costs.
Expenses chargeable to the Contracting Authority will include travel and subsistence costs, in accordance with Supplier
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6. Other Requirements

Please list and agree the key requirements of the service

In the first instance this Contract once with any stipulated additional Terms will take precedence.

The NHS SBS Legal Service Framework Call Off Terms will always be applicable except for instances where the Public Legislation
or Industry Requirements have superseded these or where other relevant Legislation is applicable to any particular Legal
Services that the Supplier will be required to provide.

Framework Call Off Terms are embedded below:

Call Off Terms and
Conditions.doc

A. Variation to Standard Specification
Please list any agreed variations to the specification of requirements

In line with framework specification and supplier proposal

B. Other Specific Requirements
Please list any agreed other agreed requirements

None
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