
DocuSign Envelope ID: 06788B49-D618-4891-B77D-F6DFACFC63D5 
 

 

 

 

 

 

 

 

 

 

 

 

 
NHS ENGLAND 

AND 

 

ROYAL FREE LONDON NHS 
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(1) 

 

 

 

(2) 

 

 
SERVICE LEVEL AGREEMENT FOR THE PROVISION OF 

ANALYTICAL SUPPORT SERVICES TO THE PERSONALISED CARE GROUP 

 

 

SERVICE LEVEL AGREEMENT CONTRACT VARIATION AGREEMENT 

 

 

Atamis Contract Reference: C206895 

Atamis Business Case Reference: BC-18756 
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THIS VARIATION AGREEMENT is made on 14th September 2023 

 
BETWEEN: 

 
(1) NHS England of Quarry House, Quarry Hill, Leeds, LS2 7UE (“the Authority”); 

and 

 

(2) Royal Free London NHS Foundation Trust of Royal Free Hospital, Pond 

Street, London, NW3 2QG (“the Supplier”) 

 

Each a “Party” and together referred to as “the Parties”. 

 
 

 
BACKGROUND: 

 
(A) The Authority and the Supplier entered into a contract entitled “Service Level 

Agreement for the Provision of Analytical Support Services to the Personalised 

Care Group” on 04/07/2022 (“the Contract”). 

 
(B) With effect from 1 July 2022 (the “Effective Date”) it was proposed that: 

 
• NHS London Shared Services (“LSS”) will transfer all of its rights and 

obligations under the Contract to Royal Free London NHS Foundation Trust 
 

• Royal Free London NHS Foundation Trust will deliver the Contract and be 
bound by its terms in every way, as if Royal Free London NHS Foundation 
Trust were the original party providing services under it, in place of LSS. 

 
(C) The Authority and the Supplier have mutually agreed to vary the Contract as 

fully detailed below in Section 2 (Contract Variation). 

 
(D) The Supplier will be paid costs as detailed below in Section 3 (Costs). 
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IT IS AGREED as follows: 

 

 
1. Definitions and Interpretation 

 

• Capitalised words and phrases in this Variation Agreement shall have the 

meanings given to them in the Contract. 

 
• The Contract, including any previous Variations, shall remain effective and 

unaltered except as amended by this Variation. 

 
 

 
2. Contract Variation 

 

• In accordance with Section Two (Form of Agreement), and Clause 3 

(Variation), the Supplier and the Authority have mutually agreed to vary the 

Contract as outlined below: 

 
• Requirement to the maintenance and stakeholder management/training for 

a tableau dashboard to enable national, regional and Community Health 

Services teams to access and monitor performance against current LTP 

commitments and transition towards future requirements. 

 
• Key services for maintenance include: 

o This includes implementing minor changes to the presentation, 

monthly loading of the data from existing sources and limited 

debugging of existing processes if required. Provide SME input to 

support organisational changes in the data as a result of moving into 

a new financial year 

o Continue to upskill the M&I Team and support the submission of 

existing additional reporting requirements such as the SOF and 

‘Forecast vs. Actual’ reports 

o Support any additional ad-hoc reporting requirements where capacity 

is available, or through reprioritisation of tasks 

o Provide SME input and analytical guidance for wider work in the PCG 
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o Create documentation and other materials (e.g. video tutorials) to 

support business continuity, maintenance of the dashboard and 

FutureNHS site 

o Support transitions to new platforms if appropriate (e.g. publish on 

similar platforms to other dashboards and provide support to migrate 

from FutureNHS) 

 

• Key services for stakeholder engagement includes: 

 
o Response and management of stakeholder queries 

 
o Conduct a stakeholder mapping and requirements gathering with 

new and existing user groups. Findings will be used to build a 

prioritised pipeline of potential functions for an updated version of the 

dashboard 

o Host regular dashboard demonstrations to support rollout to wider 

groups of stakeholders 

o Create supporting resources to facilitate stakeholder engagement 

and feedback (e.g. wireframe designs or prototypes) 

o Identify any further information to include in updated user guidance 

and video tutorials through engagement with stakeholders 

o Develop the FutureNHS page, using it as the main communications 

platform to inform users of updated data, dashboard releases, 

demonstrations and guidance. 

 
 
 

3. Costs 
 

• The Supplier will be paid a maximum of £77,145.00 excluding VAT. Total 

Value (£) inc. VAT: £92,574.0 

 
• The Contract Variation Agreement will be for the period 29/09/2023 to 

31/03/2024. 
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Appendix 1 
 

Supplier Proposal 
 

2023-07-28 v1.2 PCG 

Analytical Support 20 
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