The Health and Safety Executive (HSE) is inviting Agencies approved through the HSE Flexible Workforce Solutions Framework to submit candidate CV’s for consideration to temporarily fill the following post :
	Post
	Purpose
	Duration
	Location
	Estimated Charges

	Operational Performance Manager – Licensing and Permissioning Unit
	To embed, manage and optimise the operational performance framework within LPU:-
•              To manage a team of administrators and assessors to ensure that all work is effectively managed;
•              ensuring quality assurance mechanisms are in place and adhered to, in terms of both performance and risk;
•              Have financial oversight of income and expenditure, with an ability to forecast in-come and manage spend tracking and making commentary on the financial impact;
•              support the Head of Customer Services with workforce planning and financial planning;
•              co-ordination of the LPU operational resourcing and business planning cycle;
•              ensure compliance of LPU with statutory and regulatory requirements as appropriate;
•              monitor service wide staff, contractor and trade association satisfaction driving improvements in staff engagement and customer satisfaction through the delivery of an efficient, quality service;
•              the collection, analysis and utilisation of performance data to drive improvements across the service, including process compliance, productivity and quality.
	ASAP -  funding for 52 days 
	1 Post based between Glasgow and Edinburgh
	HSE estimates that the daily charge, inclusive of Agency fees, for this post should be approx. £400 per day, but is willing to consider a higher rate for the right candidate.



Full details of the post is attached. The post is full time, 37 hrs per week for an initial period until March 2020. This post has been assessed to be Inside scope of the IR35 Intermediaries legislation.

