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Introduction
Thank you for your interest in partnering with us as a private patient partner. This questionnaire is designed to gather insights and information from potential partners as part of our market engagement process. Your responses will help us better understand your capabilities, experience, and approach to delivering private patient services. Please answer all questions as thoroughly as possible.
RESPONSE TEMPLATE
	SECTION 1: ORGANISATIONAL PROFILE 

	1.Organisation Name:
	

	2.Contact Information:
	

	3. Please provide the main contact person’s name, position, telephone number, and email address.

	Response


	4.Organisation Overview: 
Provide a brief overview of your organisation, including its history, core services, and areas of specialisation.

	Response



	5.Relevant Accreditations or Certifications: 
Please list all relevant accreditations, certifications, and quality standards held by your organisation.

	Response




	SECTION 2: EXPERIENCE AND CAPABILITIES

	1.	Private Patient Services Offered: 
Please provide a detailed outline of the range of private patient services currently offered by your organisation.

	Response


	2.	Experience in Similar Partnerships: 
Please describe your organisation’s experience in working with public sector organisations or comparable private patient partnerships.

	Response



	3.	Capacity: 
Please indicate your organisation’s capacity to take on new private patients (e.g., number of beds, practitioners, or clinics).

	Response



	4.	Patient Pathway Management: 
Please describe how your organisation manages the patient journey, from initial contact through to follow-up care.

	Response





	SECTION 3: QUALITY AND COMPLIANCE

	1. Clinical Governance: 
Please outline your organisation’s approach to clinical governance and patient safety.

	Response



	2. Quality Assurance: 
Please describe the mechanisms your organisation has in place to monitor and improve service quality.

	Response





	SECTION 4: COMMERCIAL AND FINANCIAL INFORMATION

	1. Pricing Structure: 
Provide a detailed outline of your pricing structure for private patient services

	Response





	2. Insurance and Indemnity: 
Provide a detailed description of your organisation’s current insurance and indemnity arrangements relevant to patient care.

	Response










	SECTION 5: INNOVATION AND VALUE-ADDED SERVICES

	1. Innovative Practices:
Describe in detail any innovative practices, technologies, or approaches your organisation employs to enhance patient care.

	Response


	2. Value-Added Services: 
List and describe any additional services or benefits your organisation offers to private patients (e.g., patient support, aftercare, telemedicine), including how these enhance the patient experience.

	Response





	SECTION 6: REFERENCES AND CASE STUDIES

	1. Client References: 
Provide details of at least two recent clients or partners, including the nature of the services provided.

	Response


	3 Case Studies: 
Please attach or summarise relevant case studies that demonstrate your organisation’s experience and outcomes in private patient partnership work.

	Response





	SECTION 7: ADDITIONAL INFORMATION

	1.	Please provide any further comments or information you wish to include in support of your submission.

	Response


	2.	Please use this space to provide any additional information you consider relevant to the Trust for this exercise.

	Response
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