
[2.10.1] 

Premises 

Please provide details of the premises that you will use to deliver this provision, including 

details of any outreach services.  

Your response should: 

 Provide full address details, including post code 

 Where applicable, describe any outreach services that you will provide 

 Detail the facilities available at each location and how these support delivery of the 

provision and meet any legal requirements, including compliance with the Equality 

Act 2010 

 Explain why these premises are considered suitable for the provision and eligibility 

groups specified, including proximity to public transport links 

 Clearly describe how your proposal will achieve full coverage across the contract 

area 

 If you intend to use existing premises, explain how delivery of this provision will fit 

with current use 

 If you intend to secure new premises, indicate the timescales for doing so ahead of 

go-live and your contingency arrangements for ensuring timely delivery of this 

provision 

 Detail your contingency plans for dealing with fluctuating participant volumes over the 

life of the contract, including the minimum and maximum volumes that can be 

handled at any one time without having an adverse impact on your premises 

proposal 

Insert your response in the pre-set, shaded space on the following pages.  Your 

response MUST be limited to 2 sides of A4. 

 

 

 

 

 

 

 

 

 

 



KS will deliver from the following premises across Coast to Capital: 

Brighton and Hove (Daily min volume: REDACTED Daily max volume: 
REDACTED) 

Address REDACTED 

Facilities 1:1 rooms available, advisor area with an area set out for job searching, 
accessible toilets, kitchen area and a lift 

Suitability 
for priority 
groups 

Long-term unemployed – JCP 13 mins away Over 55s – Group area 
for peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Arabic, Polish 
Lone parents- 13 mins walk from REDACTED 

Transport - REDACTED 

Crawley (Daily min volume: REDACTED Daily max volume: REDACTED) 

Address REDACTED 

Facilities Multiple training rooms, computer area and 1:1 areas and large rooms 
for job fairs. Kitchen available. 

Suitability 
for priority 
groups 

Long-term unemployed – JCP 13 mins away Over 55s – Group area 
for peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Portuguese, 
Urdu Lone parents- 17 mins walk from REDACTED 

Transport - REDACTED 

Chichester (Daily min volume: REDACTED Daily max volume: REDACTED) 

Address REDACTED 

Facilities 1:1 offices with job search area accessible toilets and a lift 

Suitability 
for priority 
groups 

Long-term unemployed – JCP 7 mins away Over 55s – Group area 
for peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Polish, German 
Lone parents- 18 mins walk from REDACTED 

Transport - REDACTED 

Horsham (Daily min volume: REDACTED Daily max volume: REDACTED) 

Address REDACTED 

Facilities 1 to 1 area with PCs set up for job searching, accessible toilets and lift. 

Suitability 
for priority 
groups 

Long-term unemployed – JCP 5 mins away Over 55s – Group area 
for peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Polish, Tagalog 
Lone parents- 21 mins walk from REDACTED 

Transport - REDACTED 

Croydon (Daily min volume: REDACTED Daily max volume: REDACTED) 

Address REDACTED 

Facilities 1 office space with a 1-to1 rooms, kitchen and toilet facilities as well as 
access to a meeting room.  A lift to access all floors.  

Suitability 
for priority 
groups 

Long-term unemployed – JCP 1 min away Over 55s – Group area for 
peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Tamil, Polish 
Lone parents- 18 mins walk from REDACTED 

Transport - REDACTED 

Redhill (Daily min volume: REDACTED Daily max volume: REDACTED) 

Address REDACTED 

Facilities 1:1 offices available with an area set out for job searching, accessible 
toilets and a lift 



Suitability 
for priority 
groups 

Long-term unemployed – JCP 12 mins away Over 55s – Group area 
for peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Polish, 
Portuguese Lone parents- 7 mins by car from REDACTED 

Transport - REDACTED 

Worthing (Daily min volume: REDACTED Daily max volume: REDACTED) 

Address REDACTED 

Suitability 
for priority 
groups 

Long-term unemployed – JCP 2 mins away Over 55s – Group area 
for peer support Financial – 1:1 room for confidential advice BAME – 
Bilingual CIAG & literature in community languages e.g. Polish Lone 
parents- 11 mins walk from REDACTED 

Securing New Premises 

KS will fit out these new offices for delivery within REDACTED of contract award. 
We have already made contact with the landlords of all offices through our retained 
chartered surveyor. Upon contract award our dedicated facilities manager, 
REDACTED and his implementation team, supported by our regional team, will order 
any new equipment required as a priority. As contingency, we will use partner/ 
outreach offices on a short-term basis, until we are able to locate from alternative 
premises.  

Contingency Plans for Fluctuating Participant Volumes 

All main offices are comfortably large enough to deal with any unexpected increases 
in participant volumes. In extreme cases, our facilities manager REDACTED will be 
able to source new premises at a short turn around. We have also agreed with our 
partners REDACTED that we could use their premises to service flows. We also are 
already embedded in the area as we deliver Work Programme and SES. 

Outreach 

Coast to Capital is a diverse area featuring both major conurbations and rurality. 
Given that many of our participants will have health issues or other barriers to travel, 
we have sourced REDACTED potential outreach locations for our programme 
through (i) our partners RBLI, who have agreed we may co-locate from their 
premises (ii) REDACTED, which we have sourced through a national agreement. 
Facilities are compliant with the Equality Act, have good transport links, WiFi, and 
rooms for group work and one-to-one intervention, and are listed below. (iii) Further 
KS premises in the Coast to Capital area.  KS are also well placed to source further 
outreach if required. Needs would be assessed on a quarterly basis by our contract 
manager, taking into account flows and participant travel times. We would source 
further locations with REDACTED of identifying their need. 

REDACTED REDACTED 

REDACTED REDACTED 

 


